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I . References of Potential Interest 



A. D al og 



23/3, KM (Item4 f romf i I e: 610) 

Dl ALOG( R) Fi I e 610: Business Wre 

(c) 2011 Business Wre. All rts. reserv. 

00048824 199905211 41 B1 226 (USE FORMAT 7 FCR FULLTEXT) 

Intuit's Qji cken InsureMarket Wll Expand Wth Auto Insurance Service From 
20t h Cent ury 
Busi ness W r e 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEV\SW RE 
WJRD COUNT: 1 , 055 

Intuit Inc. (NASDAQ I NTU) announced today that its Quicken 

I nsur eMar ket ( R) Wabsite (http://www.insurerrarket.corr] has signed a 

letter of intent to introduce iiilllilliliSiiiilliSI 

t hi s 

surrrrer from 20th Century Insurance Corrpany. 

"No other online insurance site corrpares with Qji cken 
I nsur eMar ket ' s 

ability to provide consumers with extensive real-time information about 
the rates offered by insurers, as well as a host of options for 
completing the auto insurance purchase conveniently online, or 
get t i ng 

additional assistance from an agent or corrpany representative," says 
Steven Aldrich, president of Intuit Insurance Services, Inc. (IIS). 

This new service from 20th Century represents an expansion of 

I nsur eMar ket ' s use of the InsurQjote database. InsureMarket has been 

providing consumers with free access to an InsurQjote shopping database 

of auto insurance rate quotes since last year. Now, select insurers 

who 

wor k wi t h I nsur Qjot e t o gener at e t hei r r at e quot es wi I I be abl e t o wor k 
with InsureMarket to enable consumers to proceed conveniently to 
purchase those policies. 

iiiiiiiiiiiiiiilii 
ii!!il:§i!iiii!i:iiiiiii 

liilllllliillii 

Another new opt i on being introduced for using the InsurQjote database 
and Qji cken InsureMarket provides links to agents... 

IlilSIiiSiliii&Sliliil^^ 

iiiijisiiisiii^ 

illlililllliilllllllillililillllllll 

p|®!!ii!i!i!!!!!lll 
lllllliilllllii^ 

A network of 74 independent insurance agencies in 28 states, rrerrbers 
of the Agency Peak Performance Exchange ( APPEX) organization, can 
participate in Qji cken InsureMarket. Consumers interested in purchasing 
pol i ci es f r om sel ect . . . 
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21/3, KM (Item 1 f romf i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went Wl X 

c) 2011 Thomson Reuters. All rts. reserv. 

012360696 - Drawing available 
Wl ACC NQ 2002-303317/200234 
XRPX Acc No: N2002- 237305 

Insurance quotes providing rret hod using Internet, 
involves presenting agent list to user and providing 
information about selected agent along with generated insurance 
quot e 

Patent Assignee: I QGE E W ( I QGE- 1 ) 
I nventor: I QOE E W 

Patent Farri I y (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

US 20020026334 A1 20020228 US 1998199032 A 19981123 200234 B 

Pri ori ty Appl i cat i ons (no. , kind, date): US 1998199032 A 19981123 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20020026334 A1 EN 19 8 

Insurance quotes providing rret hod using Internet, 
involves presenting agent list to user and providing 
information about selected agent along with generated insurance 
quot e 

Q i gi nal Ti 1 1 es: 

AGENT- CENTRI C I NSUF^NCE QUCTI N3 SERVI CE 

AI er t i ng Abst r act ... NOVELTY - An i nsur ance quot e i s 
generated based on information collected from user. An agent list is 
presented t o t he user for selecting a particular agent. The 
insurance quote is presented t o t he user along with 

i nf or mat i on about sel ect ed agent . DESCRI PTI CN - An I NDEPENDENT CLAI M i s al 

included for corrputer syst em and for a corrput er 

program 

. . . USE - For pr ovi di ng i nsur ance quot es t hr ough I nt er net . 

. . . ADVANTAGE - Al I ows capt i ve agent s to mai nt ai n t hei r excl usi ve 

quot e pr esent at i on role wi t h user s of the syst em whi I e 

el i rri nat i ng t he t i me del ay i nt r oduced by t he of f - 1 i ne quot i ng pr ocess. . . 

. . . DESCRI PTI CN CF DRAW NGS - The f i gur e shows a f I owchar t r el at i ng t o 

agent - cent r i c automated insurance quoting system 

Ti 1 1 e Terms/ I ndex Ter rrs/ Addi t i onal W>rds: I NSUFWCE; 

Q ass Codes 

I nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

G06O0040/00. . . 

Q06O0040/ 00. . . 

Cr i gi nal Abst ract s: 

A rret hod and apparatus are provided that al I ow i nsur ance agents 
to virtually present insurance quotes to potential 
clients over the Internet and the web. This 

is accorrpl i shed by first collecting information from a user and 
generating an insurance quote based on the 
information collected from the user. An agent list is then 
presented t o t he user, v^io, in turn, selects an agent 
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f r om t he agent li st . Fi nal I y, t he i nsur ance quo! e 
i s pr esent ed to t he user t oget her wi t h i nf or mat i on 
regarding the selected agent. As a result, the insurance 
quote is presented t o t he user as i f the 
sel ect ed agent wer e act ual I y pr ovi di ng t he quot e di r ect I y 
t o t he user. This presentation mode allows captive agents 
to rrai nt ai n t hei r excl usi ve quot e pr esent at i on role wi t h 
users of the system while, at the same time, eliminating the 
t i me del ay i nt r oduced by t he of f - 1 i ne quot i ng pr ocess. 

0 ai rrs: 

1 claiml. A met hod f or pr ovi di ng i nsur ance quot es over 
a global corrput er network, the method corrprising: 

co! I ect i ng i nf or mat i on f r om a user ; gener at i ng an 

i nsur ance quot e based on t he i nf or mat i on col I ect ed f r om t he 

user ; present i ng an agent list to the user ; t he user 

selecting an agent from the agent i i st ; and! n 

response t o t he user selecting the agent from the agent 

list, presenting the insurance quote t o t he user 

together with information regarding the selected agent. 



i nvol ves 



31/3, K/ 19 (Item 19 from fi I e: 350) **Not e Bad Dat e*** 
DI ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 
0012890447 - Drawing available 
WI ACC NG 2002-749911/200281 
XRPX Acc No: N2002- 590588 

Sal es- r el at ed data provision method for insurance companies, 
retrieving sal es- r el at ed data in response to request 
received from user at web site of corresponding insurance 
agent 

Pat ent Assi gnee: CHOADRY T ( CHO/V I ) ; GE FI NANCI AL ASSURANCE HOLDI NGS I NO 

( GENE) ; STEUART S R ( STEU- I ) 
[nvent or : CHOADRY T; STEUART S R 

nt s, 93 count r i es) 

Appl i cat i on 
Dat e Number 
20020822 US 2001788646 
20020906 VC 2002US4958 
20020912 AU 2002255570 
20051006 AU 2002255570 



Pat ent Farri I y ( 4 

Pat ent 

Number 

US 20020116229 
VC 2002069084 
AU 2002255570 
AU 2002255570 



Ki nd 
A1 



A1 



Ki nd 
A 



Dat e 
20010221 
20020221 
20020221 
20020221 



Updat e 
200281 
200281 
200433 
200612 



B 



Pri ori ty Appl i cat i ons (no. , kind, date): US 2001788646 A 20010221 
Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20020116229 A1 EN 15 4 
VO 2002069084 A2 EN 

Nat i onal Desi gnat ed St at es, Cr i gi nal : AE AG AL AM AT AU AZ BA BB BG BR BY 
BZ CA CH CN CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU I D I L IN 
I S JP KE KG KP KR KZ LC LK LR LS LT LU LV M^ MD M3 MK MM Mi/V MK MZ NO NZ 
PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

Regi onal Desi gnat ed St at es, Cr i gi nal : AT BE CH CY DE DK EA ES FI FR GB GH 
GM GR I E I T KE LS LU M3 WW MZ NL CA PT SD SE SL SZ TR TZ UG ZM ZW 

AU 2002255570 A1 EN Based on CPI patent \AO 2002069084 

AU 2002255570 A8 EN Based on CPI pat ent \AO 2002069084 

Sal es- r el at ed data provision method for insurance companies, involves 
retrieving sal es- r el at ed data in response to request 
recei ved f r om user at web si t e of cor r espondi ng i nsur ance 
agent 

Cr i gi nal Ti 1 1 es: 

System and method for providing customized sal es- r el at ed data over a 
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net wor k. 



Al er t i ng Abst r act ... NQ/ELTY - The i nsur ance agent i nf or mat i on is 
retrieved from a database by a supplier system in response to a 
request for sal es- r el at ed data received from a user at 
the web si t e of the agent. The additional safes 
information are transmitted t o t he user on demand. ... Sal es- r el at ed 
data provision syst ern and Gorrpiit er readable media 
storing sal es- r el at ed data provision program 

. . . USE - For pr ovi di ng sal es- r el at ed dat a of i nsur ance corrpani es 
t o user s. . . 

. . . ADVANTAGE - Enables customer to access the supplier syst em r emot el y from 

a agent's web site to obtain the most current sales 

- r el at ed dat a di r ect I y f r om t he suppl i er syst em r el i abl y. . . 

. . . DESCRI PTI CN CF DRAW NGS - The f i gur e shows t he f I owchar t i I I ust r at i ng 
the sal es- r el at ed data provision process. 

Title Ter rrs. . . / 1 ndex Ter rrs/ Addi t i onal W)rds: WEB; 

0 ass Codes 

International 0 assi f i cat i on ( Mai n) : GD8F-017/60 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 

0060 0010/ 00. . . 

Cr i gi nal Abst ract s: 

A syst em and met hod f or pr ovi di ng sal es- r el at ed dat a over a 

network. The method includes the steps of receiving a request 

for sal es- r el at ed data from a user, receiving 

request - r el at ed information from the user and generating 

the sales-rel at ed data based on the received 

request - r el at ed information. The request may be from 

a user at a broker address. The method further includes the steps of 

accessing broker information from a broker information database based on 

the broker address and displaying at least a portion of the broker 

information with at least a portion of subsequent information 

present ed to t he user . . . 

... A syst em and met hod f or pr ovi di ng sal es- r el at ed dat a over a 

network. The method includes the steps of receiving a 

request for sal es- r el at ed data from a user, 

receiving r equest - r el at ed information from the user and 

generating the sal es- r el at ed data based on the received 

request - r el at ed inforrration. The request may be from 

a user at a broker address. The method further includes 

the steps of accessing broker inforrration from a broker inforrration 

database based on the broker address and displaying at least a portion of 

the broker inforrration with at least a portion of subsequent 

inforrration presented t o t he user... 

0 ai rrs: 

Wiat is cl ai rred is: 1 . A met hod f or pr ovi di ng sal es- r el at ed 

data over a network comprising the steps of: receiving a 

request for sal es- r el at ed data from a user at a broker 

address; accessi ng broker inforrration from a broker inforrration 

database based on the broker addr ess; di spl ayi ng at least a portion of the 

broker i nf or mat i on wi t h at least a portion of subsequent inforrration 

presented t o t he user ; recei vi ng request - r el at ed 

inforrration from the user; andgener at i ng the sal es- r el at ed data based 
on the received request - r el at ed information. 



25/3, K/ 8 ( I t em 8 f rom f i I e: 583) 
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Dl ALOG( R) Fi I e 583: Gal e Gr oup Q obal base( TM) 
(c) 2002 Gal el Cengage. All rts. reserv. 
00044118 

I NSURANCE CQVPANY I NSTALLS A BURFOJGHS A1 5 

UK - I NSURANCE CQVPANY I NSTALLS A BURROUGHS A1 5 
Corrputer Wsekl y ( CRVy 16 January 1986 p1 08 
ISSN: 0010-4787 

I NSUFWJGE CQVPANY I NSTALLS A BURROUGHS A1 5 

UK - I NSURANCE CQVPANY I NSTALLS A BURROUGHS A1 5 

Scottish Arri cabl e has installed a Burroughs A15 rrainfrarre. The #3. 3m 

machine will be used to reduce adrri ni st r at i on costs and increase the nurrber 

of on- 1 i ne corrput er I i nks wi t h its i nsur ance agent s 

. siQtitsiiiiiKAmiiiiiiiii 

syst em f or i ssui ng pol i ci es. 

PRODUCT: Mai nf r arre Gorrput er s 
EVENT: CONTRACTS & ORDERS 



17/3, K/2 (Item 1 f romf i I e: 61 3) ** Not e bad dat e** 

Dl ALOG( R) Fi I e 613: PR News™ re 

(c) 2011 PR Newswi r e Associ at i on Inc. All rts. reserv. 
00770120 20020521 NYTU086 (USE FORMAT 7 FOR FULLTEXT) 
The Hartford and Access Cover agecorp Bring St andar ds- Based 
PR Newswi r e 

Tuesday, May 21, 2002 08:07 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEV\£W RE 
WORD COUNT: 737 

TEXT: 

The Hartford and Access 

Cover ageCorp of Charlotte, N. C. , have introduced a highly 
sophi st i cat ed 

agent - desi gned technology, and are now providing BB&T Insurance 
Ser vi ces of 

Raleigh, N. C. , wi t h t r ue SEMCI (single entry rail t i pi e conpany interface) 
and 

10 of the country's largest managing general agents ( MGAs) with the 
convenience and speed of real-time quoting over the Internet. The 
t echnol ogy 

is based on ACCRD XML standards. 

( Phot o: ht t p: / / www. newscom com 1 cgi - bi n/ pr nh/ 1 9990824/ HI GLOGO) 

TJiiisiieliiKiihll;:!; 

ll&iilliiiiiiiiii 

llllillliiiilB In addition, another national carrier is scheduled to 

begin quoting on the BB&T Insurance Services and MGA pi at f or rrs through Access 
Cover ageCorp next month. 

"By expanding Access Cover ageCor p' s XML st andar ds- based technology to 
sub- agent s of 10 of t he. . . 

. . . sai d Joe Gauches, execut i ve vi ce 

president, eBusiness and technology for pr oper t y- casual t y operations, The 
Hartford. "An MGA' s sub- agents will soon be using the Internet to 
obt ai n 

rail t i pi e quotes f r om rrul t i pi e carriers -- making it easier and faster for 
t hem 

to conduct business and serve customers." 

The Hartford's and Access Cover ageCor p' s r eal - 1 i rre front end processing 
capabilities are being demonstrated at the ACCRD convent i on. Among the 
users 
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of the technology are BB&T Insurance Services; Corrbi ned Group, 
Car ol I t on, 

Texas; and PI A of Southern California, Sacrarrento, Calif. 

Sub- agent s of t hese M3As go to t hei r M3A s ¥\feb si t e to 
obt ai n r eal - 1 i rre 

bi ndab! e quotes for The Hartford's SPECTRUM srra I I business 
package pol i cy 

(BOP), workers' corrpensat i on and urrbrella coverages, as well as quotes on 
si rri I ar coverages from other carriers... 

...Access Cover ageCor p' s real-time processing technology uses a highly 
sophisticated underwriting rules engine, called Intelligent Interchange, 
t hat 

enabl es an agency t o corrpl et e a si ngl e on! i ne appl i cat i on t hat 
capt ur es and 

transrrits i nsur er - speci f i c underwriting information for each 
par t i ci pat i ng 

car r i er . The under wr i t i ng r ul es engi ne can be qui ckl y and easi I y adj ust ed 
t o 

reflect a carrier's underwriting changes... 

... t hem r educe expenses and increase revenue, while also 
providing virtually instantaneous quotes. 

Access Cover ageCor p, which is owned by The Hartford, is a leading 
pr ovi der 

of I nl er net - based business insurance technology, providing solutions 
f or 

insurance carriers, insurance brokers, and managing general agents. At the 
heart of Access Cover ageCor p' s Intelligent Interchange is its 
VI r t ual 

Insurance PI at f or m ( VI P) , a single entry rail t i - car r i er pi at f or m desi gned to 

help insurance carriers, wholesalers, and pr oper t y/ casual t y agencies 

st r earnl i ne quot i ng, underwriting, and ot her critical functions. Based i n 

Charlotte, NC, Access Cover ageCor p can be reached at 704-940-6001 or 

mm. accesscover agecor p. com 



23/3, K/3 (Item3 f romf i I e: 610) 

Dl ALOG( R) Fi I e 610: Business Wre 

(c) 2011 Business Wre. All rts. reserv. 

001 10453 19990927270B0545 (USE FORMAT 7 FCR FULLTEXT) 

Cyber Corrp to Expand Its Agent Base Nationwide 

Busi ness W r e 

Monday, Sept enter 27, 1999 19:18 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEV\SW RE 
WJRD COUNT: 629 

Founded i n 1997, CyberCorrp was t he f i rst i nstirer t o quot e and bi nd 
workers' compensation coverage online. In 1998, CyberCorrp generated 
$81 

million in gross premiums written. CyberCorrp had over $60 million in 
gross premiums in the first six months of 1999. 

"CyberCorrp has given Reliance National and our agents a distinct 
competitive advantage in small business workers' compensation 
i nsurance 

- an est i mat ed $15 bi I I i on mar ket i n t he Uni t ed St at es. Agent s I i ke t he 
ease and convenience of being able to obtain price quotes and bind 
coverage anytime, day or night, via the Internet. Oil i ne 
quot i ng and 

bi ndi ng t akes j ust a f ew rri nut es, so our pr oducer s ar e abl e to t r ansact 
more business, faster and more cost - ef f ect i vel y. They are also... 
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. . . si ze 

is 10 to 20 errpl oyees, and the average annual premium is $10,500 per 
pol i cy, wi t h rri ni rrum pr erri urns as I ow as $1 , 000. 

Appointed agents have access to Cyber Corrp vi a a passwor d- pr ot ect ed 
web 

site. Agent s log on to the Cyber Corrp web site, 
corrpl et e t he onl i ne 

appl i cat i on f or t hei r cl i ent s and r ecei ve an under wr i t i ng 
r esponse i n 

I ess t han f i ve rri nut es. A sophi st i cat ed eorrput er prograrn known 
as an 

expert system deter nines whether a corrpany qualifies for Cyber Corrp 
coverage based on the data contained i n t he electronic subrri ssi on. Cnce 
a customer is accepted and the quote is approved, the agent can 
authorize the policy to be bound and issued with a few 
si rrpl e 
keyst r okes. 

Total turnaround time with Cyber Corrp is five to 10 rri nut es, compared 
with up to two weeks using traditional means, such... 

...is Cyber Corrp fast and efficient, but the coverage is priced 
right for the customer, and our corrrri ssi on structure is very 
competitive," said IVr . Benson. 

Independent insurance agents can learn more about CyberCorrp by 
vi si t i ng 

http://www.cybercorrp.com Fr om Cyber Corrp' s here page, 
agent s can go t o 

"Contact Us" to apply online for an agency appointment. Agents who 
complete and subnit the agency appointment application form will be 
contacted by a CyberCorrp representative in their area. 

Cyber Corrp. . . 

...in Lawr encevi I I e, N. J., is part of Reliance 
National, a principal unit of Reliance Group Holdings, Inc. 
headquartered in New York City. Reliance National 
(http://www.reliancenational.corr) provides a broad range of 
corrrrer ci al 

property and casualty insurance coverages and risk management 
ser vi ces 

i n t he United States and internationally in over 100 countries. 
Policies are underwritten by Reliance insurance companies and are 
backed by t he f i nanci al strength and stability of Rel i ance I nsurance 
Group, rated A- (Excellent) by A. M Best. Reliance Insurance Group 
represents the consolidated property and casualty insurance 
oper at i ons 

of Reliance Group Holdings, Inc. (http://www.rgh.corr). Reliance Group 
Holdings had total 1998 revenues of $3.4 billion, and assets at 
year-end of $12. 8 bi I I i on. 

Copyright ( C) 1999 Business Wre. All rights reserved. 

D stri buted vi a CCMTEX. 
-0- 

CCNTACT: Ei I een M Ml es 

Di r ect or - Corrrruni cat i ons 
(212) 909- 1245 

GEOGRAPHY: NEW YORK 

I NDUSTRY CODE: COVED 

COVPUTERS/ ELECTRCNI CS 
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I NTERAGTTI VE/ MULTI IVEDI A/ I NTERNET 
I NSURANCE 



23/3, K/5 (Item 1 f romf i I e: 613) 
Dl ALOG( R) Fi I e 613: PR News™ re 

(c) 2011 PR Newswi r e Associ at i on Inc. All rts. reserv. 
00408522 20000906CGW57 ( USE FCRMM 7 FCR FULLTEXT) 

Insurancenoodle.Com Receives $10 M I I i on i n Funding from Argonaut Q obal 
Financial Services Opportunity Fund 
PR Newswi r e 

Wsdnesday, Sept errber 6, 2000 10:42 EDT 

JOURNAL CCDE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCU^NT TYPE: NEV\£W RE 
VVCRD COUNT: 618 

TEXT: 

I nsur anceNoodl e. com a new insurance 

e- broker offering tailored, corrpet i 1 1 vel y priced insurance 
pol i ci es to 

srral I - busi ness owners, today announced the closing of $10 rri I I i on in Series 
A 

funding led by Argonaut Private Equity IVanagerrent , LLC. Argonaut manages 
t he. . . 

. . . f und capi t al i zed 

principally by major financial services corrpani es. lnsuranceNoodle.com 
wi I I 

use the financing to expand its business nationally. 

I nsur anceNoodl e. com of f er s srral I - busi ness owners online 
corrpar at i ve quot es 

and fulfillment from the nation's top insurers, including The Hartford, 
Al G, 

CNA, St. Paul and Zurich U.S. Customers fill out an easy- 1 o- corrpl et e 
i nsurance 

application, receive bi ndabl e quotes in 24 hours or less and 
can buy t hei r 

policies online. In addition, they have access to real-time advice 
f r om 

licensed, i opart ial insurance agents through either 
on! i ne chat f aci I i t i es or 

a t ol I - f r ee nurrber ( 888- i - NOODLE) , seven days a week f r om 7: 00 a. m unt i I 
11:00 p. m Upon purchasing a policy, customers are provided with their own 
¥\feb page where they can manage policy changes, obtain 
cer t i f i cat es of 

i nsurance and i ni t i at e cl ai rrs onl i ne 24 hours a day. 
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I I . Inventor Search Results from Dialog 

File 347:JAPIODec 1 976- 201 0/ Sep( Updat ed 101230) 

(c) 2010 JPO & J API O 
Fi I e 350: Der went V\PI X 1 963- 201 0/ UD=201 1 04 

(c) 2011 Thomson Reuters 
File 349: PCT FULLTEXT 1 979- 201 0/ UB=201 1 01 1 3| UT=201 1 01 06 

(c) 2011 WPQ Thomson 
Fi I e 348: EUROPEAN PATENTS 1978-201102 

(c) 2011 European Patent Cf f i ce 
File 583: Gal e doup G obal base( TM; 1 986- 2002/ Dec 13 

( c) 2002 Gal el Cengage 
Fi I e 474: New York Ti rres Abs 1 969- 201 1/ Jan 21 

(c) 2011 The New York Times 
Fi I e 475: V\al I Street Journal Abs 1973- 2011/ Jan 21 

(c) 2011 The New York Times 
File 35: Di ssert at i on Abs Chi i ne 1 861 - 201 0/ DEC 

(c) 2011 Prodiest I nf o&Lear ni ng 
File 65: I nsi de Conferences 1 993- 201 1/ Jan 21 

(c) 2011 BLDSC al I rts. reserv. 
File 99: W I son Appl . Sci & Tech Abs 1 983- 201 0/ Dec 

(c) 2011 The HWWI son Co. 
File 256: TecTr ends 1 982- 201 1 / Jan W 

(c) 2011 Info. Sources Inc. All rights res. 
File 2: I NSPEC 1 898- 201 1/ Jan W 

(c) 2011 The I ET 
File 169: I nsurance Periodicals 1 984- 1 999/ Nov 15 

(c) 1999 NI LS Publ i shi ng Co. 
File 610: Business Wre 1 999- 201 1/ Jan 21 

( c) 201 1 Busi ness W r e. 
Fi I e 613: PR Newswi re 1 999- 201 1/ Jan 21 

( c) 201 1 PR Newswi r e Associ at i on I nc 
File 634: San Jose Mercury Jun 1 985- 201 1/ Jan 19 

(c) 2011 San Jose Ivercury News 
Fi I e 81 0: Busi ness W r e 1 986- 1 999/ Feb 28 

(c) 1999 Busi ness Wre 
File 813: PR Newswi re 1 987- 1 999/ Apr 30 

( c) 1 999 PR Newswi r e Associ at i on I nc 
File 20: Di al og G obal Reporter 1 997- 201 1/ Jan 21 

(c) 2011 Di al og 
File 9: Busi ness & I ndust ry( R) Jul / 1 994- 201 1 / Jan 21 

( c) 201 1 Gal el Cengage 
Fi I e 485: Account i ng & Tax DB 1 971 - 201 1 / Jan Wj 

(c) 2011 Prodiest I nf o&Lear ni ng 
File 15: ABI / I nf or m( R) 1 971 - 201 1/ Jan 20 

(c) 2011 Prodiest I nf o&Lear ni ng 
File 16: Gal e doup PRCMT( R) 1 990- 201 1 / Jan 12 

( c) 201 1 Gal el Cengage 
Fi I e 148: Gal e doup Trade & I ndust ry DB 1 976- 201 1/ Jan 20 

( c) 201 1 Gal el Cengage 
File 160: Gale doup PRQvTT( R) 1972- 1989 

(c) 1999 The Gal e doup 
File 275: Gale doup Corrput er DB( TM; 1 983- 201 1 / Dec 02 

( c) 201 1 Gal el Cengage 
File 621: Gale doup New Pr od. Annou. ( R) 1 985- 201 1/ Nov 23 

( c) 201 1 Gal el Cengage 
File 636: Gale doup Newsletter DB( Tlv) 1 987- 201 1/ Jan 19 

( c) 201 1 Gal el Cengage 
File 624: M:d aw- Hi I I Publications 1 985- 201 1/ Jan 21 

(c) 2011 M;daw- Hi I I Co. I nc 
File 625: Arrer i can Banker Publications 1 981 - 2008/ Jun 26 

(c) 2008 American Banker 
File 637: Journal of Commerce 1 986- 201 1 / Jan 21 

(c) 2011 UBM G obal Trade 
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Set 


1 1 ems 


S1 


43 


S2 


8 


S3 


363 


S4 


0 


S5 


8 


S6 


13197 


S7 


10 


S8 


0 






S10 


0 


S11 


13629 


S12 


2427 






S14 


29 


S15 


16 


S16 


( 

2411 


S17 


50 


S18 


21 

( 


S19 


21 


S20 


9 



Descr i pt i on 

AU=( MXCNNELL, F? CR MXCNNELL F?) 
AU=( TCRIVEY, W CR TCRIVEY W) 
AU=( RANDALL, A? CR RANDALL A?) 
AU=( ELLERIVEI ER, D? CR ELLERIVEI ER D?) 
AU=( J CHANNESEN, G? CR J CHANNESEN G?) 
AU=( LEWS, J? CR LEWS J?) 
AU=( LENQ R, E? CR LENQ R E?) 
S1 AND S2 AND S3 AND S5 AND S6 AND S7 
S6 AND S3 AND S1 
S6 AND S3 
S1: S7 

511 FRCM 347, 350, 349, 348 

512 AND I C=( Q06F CR Q07F CR Q06Q 

51 3 AND ( I NSURANCE CR I NSURE? ? CR I NSURI NG CR I NDEMMI F?) 

51 4 AND ( AGENT? ? CR AGENCY CR AGENCI ES CR BRCKER? ? CR PR- 
CVI DER? ? CR REPRESENTATI VE? ? OR REP CR REPS) 

S12 NOT S15 

S1 6 AND ( I NSURANCE CR I NSURE? ? CR I NSURI NG CR I NDEMMI F?) 
S1 7 AND ( AGENT? ? CR AGENCY OR AGENCI ES CR BRCKER? ? CR PR- 
OVI DER? ? CR REPRESENTATI VE? ? OR REP CR REPS) 
RD ( uni que i t ems) 

( Dl STRI BUTED CR REIVDTE CR COVPUT? CR VI RTUAL? OR Dl Gl TAL? - 
CR CYBER CR ELECTRON! C? OR CCMMJNI CATI ON) ( 2 N) ( NETWORK? ? OR S- 
YSTEIVP ? CR EXCHANGE? CR I NTERCHANGE? CR MARKET CR MARKETS CR 
APPLI CATI ON? ? OR APP CR APPS CR PROCESS? CR PROGRAM? CR VI A - 
CR ASSI STED CR BASED CR CCNTRCL?) 
6 I NTERNET CR WEB CR WW CR CNLI NE CR ON( ) LI NE CR W£BSI TE? CR 
WfBPAGE? CR HQVEPAGE? CR ( W£B OR HOVE) ( ) ( SI TE? CR PAGE?) CR - 
PCRTAL? ? CR SERVER? ? 
13 S19 AND (S20 CR S21) 



No Rel evant Ftesul t s 



III. Text Search Results from Dialog - Patents 

A. Abstract Databases 

File 347:JAPIODec 1 976- 201 0/ Sep( Updat ed 101230) 

(c) 2010 JPO & J API O 
Fi I e 350: Der went W>l X 1 963- 201 0/ UD=201 1 04 

(c) 2011 Thomson Reuters 
Set 1 1 errs Descr i pt i on 

51 35026 I NSURANCE CR I NSURE? ? CR I NSURI NG CR I NDEMMI F? 

52 2883575 QUCTATI CN? ? CR QUOTE? ? CR RATE? ? OR PREM UM? ? CR PRCPQ 

SAL? ? OR PRI CE? ? CR FEE CR FEES CR CCST 

53 64595 S2( 2N) ( Bl NDABLE CR Bl NDI NG CR GUARANTEE? ? CR FI XED CR Gl V- 

EN CR SET CR PRESET CR PREDETERM NED) 

54 3375319 REQUEST? CR ORDER CR ORDERS OR APPLI CATI CN? ? 

55 442063 S4( 4N) ( RECEI V? CR RESPCNS? CR ACCEPT? CR CBTAI N? CR GET CR 

GETS CR GETTI NG CR GATHER? CR SENT CR SEND? CR TRANSM T? OR S- 
TATE? ? CR STAT I NG) 

56 1 783562 AGENT? ? CR AGENCY CR AGENCI ES CR BRCKER? ? CR PRCVI DER? ? 

CR REPRESENTATI VE? ? CR REP CR REPS 

57 57879 S6(6N) ( REI NTERIVEDI AT? CR REI NSTAT? CR I NTRCDUC? CR PRESENT? 

CR REI NTRCDUC? CR BRI NG? CR RECALL? CR ESTABLI SH? CR RE( ) ( I N- 
TERMEDI AT? CR I NTRCDUC? OR PRESENT? CR CALL CR GAL LI NG) ) 

58 16836 ( Pa I CY CR PCLI CI ES CR CONTRACT? ? CR COVERAGE CR SALE? ?) - 

( 4N) ( I SSUE? ? CR I SSUI NG CR PROCEED? CR PROCESS? OR COVPET? CR 
FI NALI Z? CR FI NALI S? CR GRANT? CR APPROVE? CR AUTHCRI Z? OR A- 
UTHCRI S?) 

59 3139 S3 AND S5 
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S10 


146 


S7 AND S8 


S11 


4 


S9 AND S10 


S12 


0 


S1 1 AND S1 


S13 


4 


S11 AND IC=(Q06F CR QD7F CR G06Q 


S14 


0 


S13 NOT AD>2000 


S15 : 


7969 


S1 AND S2 


S16 


97 


S15 AND S7 


S17 


72 


S16 AND IC=(G06F CR Q07F CR G06Q 


{/ i rri t al h 


's17} 


S18 


47 


( Dl STRI BITTED CR REMOTE CR CQVPUT? 



CR CYBER CR ELECTRCNI C? OR CCMVUNI CATI CN) ( 2N) ( NETV\CRK? ? OR S- 
YSTEIVP ? CR EXCHANGE? CR I NTERCHANGE? CR MARKET CR MARKETS CR 
APPLI CATI CN? ? OR APP CR APPS CR PROCESS? CR PROGRAM? CR VI A - 
CR ASSI STED CR BASED CR CCNTRCL?) 
S1 9 34 I NTERNET CR V\EB CR WW CR CNLI NE CR ON( ) LI NE CR \AEBSI TE? CR 

\AEBPAGE? CR HOVEPAGE? CR ( V\EB OR HOVE) ( ) ( SI TE? CR PAGE?) CR - 
PCRTAL? ? CR SERVER? ? 

520 58 S1 7 AND ( S1 8 CR S1 9) 

521 2 S20 NOT AD>2000 

522 1803671 ECCVMERCE CR SALES CR SELLI NG CR BUYI NG CR SHCP? CR PURCHA- 

S? CR CRDER? ? CR CRDERI NG 

523 5922 S22 AND S7 

524 98 S23 AND S8 

525 37 S24 AND S5 

526 33 S25 AND I C=( G06F CR G07F CR G06Q 
{I i rri tal l/s26} 

527 26 ( Dl STRI BUTED CR REIVCTE CR CCVPLTT? CR VI RTUAL? OR Dl Gl TAL? - 

CR CYBER CR ELECTRCNI C? OR CCMVUNI CATI CN) ( 2 N) ( NETV\CRK? ? OR S- 
YSTEIVP ? CR EXCHANGE? CR I NTERCHANGE? CR MARKET CR MARKETS CR 
APPLI CATI CN? ? CR APP CR APPS CR PROCESS? CR PROGRAM? CR VI A - 
CR ASSI STED CR BASED CR CCNTRCL?) 

528 25 I NTERNET CR \AEB CR WW CR CNLI NE CR ON( ) LI NE CR \AEBSI TE? CR 

\AEBPAGE? CR HOVEPAGE? CR ( V\EB OR HOVE) ( ) ( SI TE? CR PAGE?) CR - 
PCRTAL? ? CR SERVER? ? 

529 31 S26 AND ( S27 CR S28) 

530 0 S29 NOT AD>2000 

531 27 S29 NOT (S13 CR S21) 



13/3, KM ( 1 1 em 1 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went W\ X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0018482826 - Drawing available 
W\ AGO NQ 2008-003165/200882 
XRPX Acc No: N2009- 034825 

IVbbi I e corrrrerce business per for rri ng method, involves loading mobile 
commerce business manager module in base band of portable device, and 
storing downloaded projects in security element i.e. intelligent card 
Patent Assignee: AIVERI CA TCBO TECHN CORP ( AMTO N) ; RFCYBER CORP ( RFCY- N) 
I nventor: PAN X; Q U F; XU L; CHO F; KCH L S; PAN H 
Patent Fa rri I y (2 patents, 2 countries) 
Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

CN 101295394 A 20081029 CN 200810087747 A 20080326 200882 B 
TW 200842753 A 20081101 TW 20081 10276 A 20080321 200943 E 

Pri ori ty Appl i cat i ons (no. , kind, date): US 2007739044 A 20070423 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

CN 101295394 A ZH 43 7 
TW 200842753 A ZH 

Alerting Abstract ...point-of-sales, thus enabling the portable device to 
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carry out electronic corrrrerce and mobile corrrrerce business by a payment 
severer and/ or point-of-sales process severer... 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q06O0030/ 00. . . 
GO6Q0030/00. . . 

Cr i gi nal Abst ract s: 

. . . aspect , t he i nvent i on pr ovi des a devi ce enabl es port abl e devi ce to car r y 

out electronic corrrrerce and mobile corrrrerce business by payment severer 

and/ or Poi nt - of - Sal es process severer, on the premise that the 

security is not threaten. In one errbodi rrent , the portable device is loaded 

with electronic purse to act as a... 

0 ai rrs: 

...downloaded projects is electronic corrrrerce and mobile commerce business 

module; said individualizing process further comprises steps of linking 

with the individualizing severer at the server provider to 

est abl i sh secur i t y passage; sends ng i ndi vi dual i zat i on 

request to said individualizing server; receiving one or plural 

net wor k messages wi t h i ndi vi dual i zed dat a gr oup f r om sai d i ndi vi dual i zed 

server; and transmitting said individualized data group to said electronic 

corrrrerce and rrobi I e. . . CLAI M 14] The syst em accordi ng t o cl ai m 13, f urt her 

comprising: Poi nt - of - Sal es business process server; said 

Poi nt - of - Sai es busi ness process server i s I i nked to sai d 

Poi nt - of - Sal es manager via t he secur i t y passage on t he eel I ul ar 

communi cat i on net wor k. . . 

...The method according to cl ai m 20, further comprising: uploading the 
business accumulated in said Poi nt - of - Sal es security identifying module to 
the background Poi nt - of - Sal es business process server via the 
cellular communication network or the public field network... 

. . . CLAI M 24] The method according to cl ai m 20, further comprising: linking 
to the background Poi nt - of - Sal es business process server when 
said purchase cost excesses pre-set threshold value, in order 
to carry out further validation to said electronic token. 



13/3, K/2 (Item2 f romf i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0018479661 - Drawing available 
V\PI ACC NQ 2008-000002/200881 
XRPX Acc No: N2009- 032785 

Syst em for providing inventory fulfillment services to customers has 
inventory management syst em t hat provides information for conveying items 
to fulfill rrent ser vi ces pr ovi der in response to det er rri ni ng 
request satisfies listing rules 

Pat ent Assi gnee: FREEIvAN K A ( FREE- I ) ; GRI FFI TH M B ( GRI F- I ) ; MJRRAY J 
( MJRR- I ) ; MJRRAY J W ( MJRR- I ) ; PATEL A ( PATE- I ) ; PLASTER T W ( PLAS- I ) ; 
RAVCLI FFE A ( RAW> I ) ; RA\ACLI FFE A C ( RAW> I ) ; AMAZON TECHNOLOGI ES I NC 
( AM<\Z- N) 

I nvent or: FREEIvAN K A; GRI FFI TH M B; MJRRAY J; MJRRAY J W PATEL A; PLASTER 
T W RAVVCLI FFE A; RAVVCLI FFE A C; FREEMAN K A, US; GRI FFI TH M B, US; 
MURRAY J W US; PATEL A, US; PLASTER T W US; RAVVCLI FFE A C, US 

Patent Family (6 patents, 122 countries) 

Pat ent Appl i cat i on 

Number Ki nd Dat e Number Ki nd Dat e Updat e 

US 20080301009 A1 20081204 US 2007756160 A 20070531 200881 B 
W) 2008150695 A1 2008121 1 W) 2008US64203 A 20080520 200901 E 
CA 2688832 A1 20081211 CA 2688832 A 20080520 201020 E 
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JP 2010529536 
CN 101790740 



VC 2008US64203 

GA 2688832 
20100324 EP 2008755935 

VC 2008US64203 
20100826 VC 2008US64203 

JP 2010510420 
20100728 CN 200880023785 

VC 2008US64203 



20080520 
20091124 

20080520 201024 
20080520 

20080520 201056 
20080520 

20080520 201057 
20080520 



Pri ori ty Appl i cat i ons (no. , kind, date): US 2007756160 A 20070531 



Pat ent Det ai I s 
Nurrber Ki nd Lan 

US 20080301009 A1 EN 
VC 2008150695 A1 EN 
National Designated States 
BR BW BY BZ GA CH CN CO 
GH GM GT HN HR HU I D I L 
LU LY M*\ MD ME M3 M< MM 
RU SC SD SE SG SK SL SM 

zw 

Regional Designated States, 
Fl FR GB GH GM GR HR HU 
PL PT RO SD SE SI SK SL 

GA 2688832 A1 EN 



46 



Dwg 
15 



Cr i gi nal : 
CR CU CZ 
I N I S JP 
MA/ MK W 
SV SY TJ 

Cr i gi nal : 
I E I S I T 
SZ TR TZ 



EP 2165299 



A1 EN 



Regi onal Desi gnat ed St at es, Cr i gi nal : 
GB GR HR HU I E I S I T LI LT LU LV 
M< RS 

JP 2010529536 W JA 63 



Fi I i ng Not es 



AE AG AL AM AO AT AU AZ BA BB BG BH 
DE DK DM DO DZ EC EE EG ES Fl GB GD GE 
KE KG KM KN KP KR KZ LA LC LK LR LS LT 
MZ NA NG Nl NO NZ CM PG PH PL PT RO RS 
TM TN TR TT TZ UA UG US UZ VC VN ZA ZM 

AT BE BG BWCH CY CZ DE DK EA EE ES 
KE LS LT LU LV M3 MT M/V MZ NA NL NO OA 
UG ZM ZW 

PCT Appl i cat i on VC 2008US64203 
PCT national entry CA 2688832 
Based on CPI patent VC 20081 50695 
PCT Appl i cat i on VC 2008US64203 
Based on CPI patent VC 20081 50695 

AT BE BG CH CY CZ DE DK EE ES Fl FR 
M3 MT NL NO PL PT RO SE SI SK TR AL BA 

PCT Appl i cat i on VC 2008US64203 
Based on CPI patent VC 20081 50695 
PCT Appl i cat i on VC 2008US64203 
Based on CPI patent VC 20081 50695 

System for providing inventory fulfillment services to customers has 
inventory management syst em t hat provides information for conveying items 
to f ul f i I I ment ser vi ces pr ovi der in response to det er m ni ng 
request satisfies listing rules 

Alerting Abstract ...one or more processors that i rrpl errent an inventory 
management syst em conf i gur ed to provide to customer the suggested pricing 
information for one or more items in response to receiving the 
request through the fulfillment services registration interface and 
i nf or mat i on f or convey i ng one or mor e it errs to a fulfill ment ser vi ces 
provider in response to determining that the request satisfies 
one or more listing rules through the fulfillment services registration 
i nt er f ace. . . . ADVANTAGE - Si rrpl i f i es t he pr ocess for listing it errs f or 
sale through electronic corrrrerce channel through the self-service 
registration interface to inventory management system Reduces effort 
required of the customer to take advantage of inventory... 

...be corrbi ned for shipment with items from another merchant. Reduces 
customer inconvenience in taking delivery of items e.g. if the customer or 
customer's agent mist be present at t he t i me of delivery due to 
fewer shipments in addition to reduced shipping costs t o t he customer... 



CN 101790740 



ZH 



. . . 750 Raquest recei vi ng st ep. . . 
Q ass Codes 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 
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G06O 001 0/00. 



0 ai ms: 

...wherein said inventory management syst em i s configured to: implement a 
fulfillment services registration interface; receive, from a customer via 
sai d fulfill ment ser vi ces r egi st r at i on i nt er f ace, a r equest t o 
recei ve i nvent ory f ul f i I I ment servi ces f rom a f ul f i I I ment ser vi ces 
provider for a sale of one or more of said customer's items; in 
response to receiving said request, provide to said 

customer, via said fulfillment services registration interface, suggested 

pricing information for said one or more items; determine whether said 

request to receive inventory fulfillment services for said one 

or mor e i t errs sat i sf i es one or mor e I i st i ng r ul es; and i n response t o 

determining that said request satisfies said one or more listing 

r ul es, pr ovi de t o sai d cust orrer , vi a sai d f ul f i I I ment servi ces r egi st r at i on 

interface, information for conveying said one or more items... 

. . . CLAI M 2] The syst em accor ding to cl ai m 1 , wher ei n, i n r esponse t o 
determining that said request satisfies said one or more listing 
rules, said inventory management syst em i s further configured to generate 
respective sales listings for said one or more items... 

...configured to: estimate said customer's profit for said given i t em net 
of expected fulfillment services transaction costs for said given i t em; and 
reject said request to receive inventory fulfillment services 
f or sai d gi ven i t em i n r esponse to est i mat i ng t hat sai d cust orrer ' s pr of i t 
f or sai d gi ven i t em i s I ess t han a speci f i ed. . . 

. . . CLAI M 8] The syst em accor ding to cl ai m 1 , wher ei n to r ecei ve sai d 
request via said fulfillment services registration interface, said 
inventory management syst em i s further configured to receive said 
request via one or more web pages presented to said customer by said 
fulfillment ser vi ces r egi st r at i on i nt er f aceCLAI M 9] A met hod, comprising: a 
fulfillment services provider receiving, from a customer, a 
request to receive inventory fulfillment services from said 
fulfillment services provider for a sale of one or more of said customer's 
items, wherein said request is received vi a a 

corrput er - i rrpl ement ed fulfillment services registration interface; in 
r esponse t o r ecei vi ng sai d r equest , sai d f ul f i I I ment 

ser vi ces pr ovi der pr ovi di ng to sai d cust orrer , vi a sai d fulfill ment servi ces 

registration interface, suggested pricing information for said one or more 

items; said fulfillment services provider determining whether said 

customer's request to receive inventory fulfillment services 

for said one or more items satisfies one or more listing rules; and in 

response to determining that said request satisfies said one or 

more listing rules, said fulfillment services provider providing to said 

cust orrer , vi a sai d f ul f i I I ment ser vi ces r egi st r at i on i nt er f ace, i nf or mat i on 

f or conveyi ng sai d. . . 

...9, further comprising said fulfillment services provider generating 
respective sales listings for said one or more items within one or more 
electronic commerce channels in response to determining that said 
request satisfies said one or more listing rules... 

...items comprises: estimating said customer's profit for said given item 
net of expected fulfillment services transaction costs for said given i t em; 
and rejecting said request to receive inventory fulfillment 
services for said given i t em i n response to estimating that said customer's 
pr of i t f or sai d gi ven i t em i s I ess t han a speci f i ed. . . 



13/3, K/3 (Item3 f romf i I e: 350) 
DI ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 



EIC3600 SEARCH RESULTS 



16 



1/21/2011 



0018375811 - Drawing available 
W\ ACC NQ 2008- M961 47/ 200876 

Emotional dealing services providing syst em f or online rri nor network, has 
social network database storing rrerrber information and human network 
information formed by rrerrber information, and application server converting 
need request form 

Pat ent Assi gnee: O WWE MEDI A CO LTD ( OAAV- N) 
I nvent or : Kl M J H; YU S Y; Kl M J; YANG Y 
Patent Family (4 patents, 122 countries) 



Pat ent 






Appl i cat i on 










Number 


Ki nd 


Dat e 


Number 


Ki nd 


Dat e 


Updat e 




KR 827015 


B1 


20080502 


KR 200798615 


A 


20071001 


200876 


B 


US 20090089321 


A1 


20090402 


US 2008285029 


A 


20080929 


200924 


E 


WJ 2009045017 


A2 


20090409 


WJ 2008KR5662 


A 


20080924 


200926 


E 


WJ 2009045017 


A3 


20090522 


WJ 2008KR5662 


A 


20080924 


200934 


E 



Pri ori ty Appl i cat i ons (no. , kind, date): KR 200798615 A 20071001 
Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 

KR 827015 B1 KO 21 9 

WJ 2009045017 A2 EN 

Nat i onal Desi gnat ed St at es, Conf i r med: AE AG AL AM AO AT AU AZ BA BB BG BH 
BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM DO DZ EC EE EG ES FI GB GD GE 
GH GM GT HN HR HU I D I L I N I S JP KE KG KM KN KP KZ LA LC LK LR LS LT LU 
LY MK MD ME M3 MK MM Mi/V MK W MZ NA NG Nl NO NZ CM PG PH PL PT RO RS RU 
SC SD SE SG SK SL SM ST SV SY TJ TM TN TR TT TZ UA UG US UZ VC VN ZA ZM 

zw 

Regi onal Desi gnated States, Conf i rmed: AT BE BG CH CY CZ DE DK EE ES FI FR 
GB GR HR HU I E I S I T LT LU LV MC MT NL NO PL PT RO SE SI SK TR OA BW GH 
GM KE LS MW MZ NA SD SL SZ TZ UG ZM ZW EA 

WJ 2009045017 A3 EN 

Nat i onal Desi gnat ed St at es, Conf i r med: AE AG AL AM AO AT AU AZ BA BB BG BH 
BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM DO DZ EC EE EG ES FI GB GD GE 
GH GM GT HN HR HU I D I L I N I S JP KE KG KM KN KP KZ LA LC LK LR LS LT LU 
LY m MD ME M3 MK MN M/V MK W MZ NA NG Nl NO NZ CM PG PH PL PT RO RS RU 
SC SD SE SG SK SL SM ST SV SY TJ TM TN TR TT TZ UA UG US UZ VC VN ZA ZM 
ZW 

Regi onal Desi gnated States, Conf i rmed: AT BE BG CH CY CZ DE DK EE ES FI FR 
GB GR HR HU I E I S I T LT LU LV MC MT NL NO PL PT RO SE SI SK TR OA BW GH 
GM KE LS MW MZ NA SD SL SZ TZ UG ZM ZW EA 



Alerting Abstract ...need request f or m i ncl udi ng need contents from a 
social brokering user into need information, and stores the need 
information to a social network database. The application server 
receives a need proposal for a need request form from a social 
broker, and provides the need proposal to a social brokering user. A need 
ser ver . . . 



Q ass Codes 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 
G06F-0017/00. . . 



Q ai rrs: 

...the emotional carrier which the brokerage is distributed it means the 
rrerrber s who j ust del i ver s the needs of user t he needs i nf or mat i on whi ch is 
not transmitted it searches the application server: which 
transfers the payment money between the emotional broker user and emotional 
broker i n t he contract completion the members performs the payment of the 
...providing syst em at the online minor network of claiml, wherein i n t he 
application server, contract is concluded between the , emotional broker 
user and emotional broker i n t he sales contract establishing; 
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it requests the payment of the transactions (purchase) amount of money to 
the emotional broker; it transmits the contract document to these after it 
st or es. . . 

...server if it requests the payment of the brokerage to the emotional 
broker user and payment is completed; it divides the brokerage according to 
t he set brokerage del i very rate to t he emot i onal carri er and 
emotional broker if the needs according to contract is carried out 
compl et el y; and t hese pay the sel I i ng pr i ce to t he. . . 

...server if it requests the payment of the brokerage to the emotional 
broker user and payment is completed; it divides the brokerage according to 
t he set brokerage del i very rate to t he emot i onal carri er and 
emotional broker if the needs according to contract is carried out 
completely; and these pay the difference of the pur chase. .. di st r i but ed by 
the emotional broker having among the needs transmission path after oneself 
i n t he pr obi em r esol ut i on and the proposal information which the emotional 
broker transmits, it operates with the application server with 
the payment server and the payment of the transaction money and brokerage 
or the brokerage is performed according to the transaction type. The... 

...the payment money process of storage:, of transferring the cost i n t he 
escrow account server and keeping the payment money if payment is made the 
contract process of transmitting the contract document 
from the application server t o t he emotional broker user and emotional 
broker if it completes transfer and emotional broker and if transfer is 
r equest ed. . . CLAI M 39] The emotional broker service offer method at the 
onl i ne rri nor network of cl ai m 38, wher ei n t he cont r act process 
transmits the contract information to the emotional carrier 
participating i n t he transmission of the needs... 



13/3, KM ( I t em 4 f rom f i I e: 350) 
DI ALOG( R) Fi I e 350: Der went Wl X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0010902193 - Drawing available 
Wl ACC NQ 2001-523052/200158 

Related Wl Acc No: 2000-224113; 2001-603816; 2002-338007; 2002-469860; 

2003-016027; 2005- 178917; 2005-743509; 2006-086186; 2006-314711; 

2006-328117; 2006-723662 
XRPX Acc No: N2002- 062036 

Unique identification method for digital content on digital content player, 
by receiving first, second and third identifiers, and producing fourth 
unique identifier based on mathematical corrbi nat i on of identifiers 
Pat ent Ass i g nee: I BM CCRP ( I BMC) ; I NT BUSI NESS IVACHI NES CCRP ( I BMC) ; 

WSTRCN CORP (WST) 
Inventor: DCRACK J J; DCRAK J J 
Patent Family (12 patents, 30 countries) 
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JP 4347508 



EP 2000308024 A 20000914 
B2 20091021 JP 2000279877 A 20000914 200970 E 



Fi I i ng Not es 



Pri ori ty Appl i cat i ons (no. , kind, date): US 1998133519 A 19980813; US 
1998177096 A 19981022; US 1999397419 A 19990917 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg 

CN 1289100 A ZH 18 

GA 2316762 A1 EN 

JP 2001160003 A JA 82 

EP 1085443 A2 EN 97 18 

Regi onal Desi gnat ed States, CM gi nal : AL AT BE CH CY DE DK ES FI FR GB GR 

I E I T LI LT LU LV M3 IVK NL PT RO SE SI 



KR 444695 



B KO 



C-I-Pof application US 1998133519 
C-I-Pof application US 1998177096 
C- I - P of patent US 6226618 
Previously issued patent KR 2001050381 



GA 2316762 C EN 

EP 1085443 B1 EN 

Regional Designated St at es, Cr i gi nal 

I T LI LU M3 NL PT SE 
DE 60040041 E DE 



JP 4347508 



B2 J A 107 



AT BE CH CY DE DK ES FI FR GB GR I E 

Appl i cat i on EP 2000308024 
Based on CPI patent EP 1085443 
Previously issued patent J P 2001160003 



0 ass Codes 

International 0 assi f i cat i on ( Mai n) : Q58F-017/60 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q08F-0001/00. . . 

Cr i gi nal Abst ract s: 

...piece or a several thousand piece via the i nt er net . Ther ef or e, the need 

of ensuring protection of the digital assets distributed electronically and 

security exists. The provider of digital content desires to 

establish the protected global distribution system for digital 

content which protects a content owner's rights. The syst em f or digital 

content electronic distribution, rights management , and. .. and is stored in 

the internal t abl e. M cr osof t reported the result of the encryption 

performance benchmark by the Overview of Crypt oAPI document . These results 

were obtained by the application which uses Crypt oAPI of 

Mcrosoft by corrput er by which W ndows( t r ademar k) NT4. 0 oper at e| moves on a 

120-MHz Pent i urn ( t r ademar k) base. B. Public key. . . st ar t ed by producing order 

SC cont ai ni ng t he syrrrret r i cal key wi t h whi ch t he cont ent 113 was encrypt ed 

especially, transaction ID, and end user i nf or mat i on. 142 -- this 

or der SC i s t r ansrri 1 1 ed to the cl ear i ng house 1 05 f or a 

pr ocessi ng. The 143 clearing houses 105 receive order SC, it is 

opened, and it verifies that all the data are not changed. The clearing 

house 105 verifies the service condition which the end. . . i nf or mat i on from 

offer SC641, the information f r om t r ansact i on SC640, and the information 

from the configuration f i I e of the end user apparatus 109 are cont ai ned. One 

order SC650 is tr ansrri tied to the clearing house 105 at each 

1:00. URL of the previous clearing house 105 by which order SC650 is 

t r ansrri t ted is contained as one of the records in BCM of metadata 

SC620, and is contained also in offer SC641 . The clearing house 105 verifies 

or der . . . becorres already effective less.- An address of the clearing house 

105 which has to interact a dialog in order that the clearing house URL 

player application 195 may obtain the correct perrrission for 

accessing the content 113.- The identifier of the al gor i t hm used for 

cal cul at i ng t he di gest of many di gest al gor i t hm I D part s. - The. . . 
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. . . Ser vi ce- condi t i on i nf or mat i on changed by t he addi t i onal field/ field 
electronic digital content store 103 changed. Thi s information is verified 
by the clearing house 105 by received SC t errpl at e, i n order to 
confirm that what the electronic digital content store 103 changed exists 
in t he r ange of t hat per rri ssi on. - The cer t i f i cat e whi ch t he el ect r oni c 
digital cont ent . . . t he copy of the certificate cancellation list|wrist of 
the clearing house 105 i n t he end user apparatus 109.Wien a cancellation 
list | wrist is received, the player application 195 is certainly 
substituted by a local copy, when the cancellation list|wrist is newer . I n 
order to det er rri ne whi ch I i st | wr i st is t he newest ... t he same pi ace i n t he 
clearing house 105. The clearing house 105 uses CEM packages, such as 
ICVerify and Taxware, and processes a credit card processing and a 
local sales t ax. Errbodi rrent of an electronic digital content storeThe 
electronic digital content store 103 which wants to participate as a seller 
of t he cont ent 1 13 i n. . . 

...selling the content 113 to the electronic digital content store 103 as 
granting a permission, the clearing house 105 via an email usually, 
Communication is received about the request | r equi r errent which 
adds the electronic digital content store 103 t o t he secure digital content 
el ect r oni c di st r i but i on syst em 1 00. A di gi t al cont ent I abel suppl i es t he 
name. . . a certificate and can be verified after that using the public key 
from a certificate is effective SC. After the electronic digital content 
store 103 receives a tool required in order to process SCfrom 
the digital certificate and a digital content label produced by the 
clearing house 105, Provision of the content 113 which can... 

...is received, Wien that is right, the local cancellation I i st | wr i st on 
the end user apparatus 109 is updated. B. Rights management processingAn 
analysis of order SCThe clearing house 105 receives order 
SC650 from an end user, after an end user receives transaction SC640 which 
contains offer SC641 from the electronic digital content store 103. Oder 
SC650. . . about sal e, I i cense SC660 is r et ur ned wi t hout t he syrrmet r i cal key 
623. Li cense SC660 is returned t o t he clearing house 105, date of disclosure 
or i n order to receive the symmetrical key 623 after t hat . A 
user enables it for the content provider 101 to download the music before 
the date of disclosure of . . . t r ansrri t i mrredi at el y, when some reports are 
automatically pr oducedj gener at ed wi t h t he t i me i nt er val of definition 
completed, are stored i n t he clearing house 105 and a request 
(requirement is received. The format of the data contained in a report 
is defined by pi at e| ver si on| pr i nt i ng behind t hi sdocument . F. 0 ai m and 
ver i f i cat i on of payment The cl ai m of . . . 

...113 with the electronic electronic digital content store 103, the 
clearing house 105 is not notified about a transaction until the end user 
apparatus 109 tr ansrri ts order SC650 t o t he clearing house 
105. However, the clearing house 105 is notified by the end user apparatus 
1 09 af t er each el ect r oni c i t em i s downl oaded. . . pr ocessi ng. A pr oduct choi ce 
user interface provides the option as which an operator enables it to 
desi gnat e whet her i t hoi d| mai nt ai ns in a pendi ng| hoi di ng st at e, in 
order to input information further, whether it publ i sh| pr esent s for a 
pr ocessi ng of a pr oduct , and. Wien hoi d| mai nt ai ni ng, a j ob i s added t o t he 
cue. . . al gor i t hm and a bi t r at e. New r at e RNEW i s memor i ze| st or ed f or f ut ur e 
use (step 11 07). Wien present rate coefficient Rcurrent exists out of the 
given range of rate coefficient RSTCRED memor i ze| st or ed before, 
or the range by a t hr eshol d- val ue, it i s not necessary to update RSTCRED 
.In this case, t he di spl ay of . . . pr oduct a f I ag, Thi s pr oduct i s set j pi aced 
on cue| queue A2 (product processing 801 during treatment / information 
wai t i ng | st andby) . el set hen as which if metadata provider demanded the 
forced monitoring publ i cat i on| pr esent at i on -- else which set | pi aces 
this product on cue| queue B3 (monitoring publ i cat i on| pr esent at i on 
processing 806) -- nothing is done (a product is hoi d| mai nt ai ned to cue... 
Wen an operator determines that chipped data are nonavailabilities, the 
operator can add a comment to a product and can r equest | r equi r e the 
monitoring publ i cat i on| pr esent at i on. The content provider 101 
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can r equest | r equi r e that the monitoring publ i cat i on| pr esent at i on of the 
product should be carried out for quality assur ance. Wien the monitoring 
publ i cat i on| pr esent at i on i s. . . of SC, However, Using it for this objective 
can also use this manual publ i cat i on| pr esent at i on option in order to 
cont r ol a net wor k bandwi dt h r equi r ed in or der to i r ansm i t hese 
I ar ge f i I es. Wien t he f I ag of a publ i cat i on] pr esent at i on is abl e to be set , 
content SC630 of the content 113 is transmitted to the... 



s wtm, mm §mm& i f r om f i i m 350) 

Dl ALOG( R) Fi I e 350: Der went VNPI X 

(c) 2011 Thomson Reuters. All rts. reserv. 

0012360696 - Drawing available 
VNPI ACC NQ 2002-303317/200234 
XRPX Acc No: N2002- 237305 

Insurance quotes providing method using Internet, 
involves presenting agent list to user and providing 
information about selected agent along with generated insurance 
quot e 

Patent Assignee: I QGE E W ( I QGE- 1 ) 
I nvent or : I QOE E W 

Patent Family (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Number Ki nd Dat e Number Ki nd Dat e Updat e 

US 20020026334 A1 20020228 US 1998199032 A 19981123 200234 B 

Pri ori ty Appl i cat i ons (no. , kind, date): US 1998199032 A 19981123 

Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20020026334 A1 EN 19 8 

Insurance quotes providing method using Internet, 
involves presenting agent list to user and providing 
information about selected agent along with generated insurance 
quot e 

0 i gi nal Ti 1 1 es: 

AGENT- CENTRI C I NSUF^NCE QUCTI N3 SERVI CE 

AI er t i ng Abst r act ... NOVELTY - An i nsur ance quot e i s 
generated based on information collected from user. An agent list is 
presented t o t he user for selecting a particular agent. The 
insurance quote is presented t o t he user along with 

1 nf or mat i on about sel ect ed agent . DESCRI PTI CN - An I NDEPENDENT CLAI Mis al so 
included for corrputer syst em and for a corrput er 

program 

. . . USE - For pr ovi di ng i nsur ance quot es t hr ough I nt er net . 

. . . ADVANTAGE - Al I ows capt i ve agent s to mai nt ai n t hei r excl usi ve 

quot e pr esent at i on role wi t h user s of the syst em) whi I e 

el i rri nat i ng t he t i me del ay i nt r oduced by t he of f - 1 i ne quot i ng pr ocess. . . 

. . . DESCRI PTI CN CF DRAW NGS - The f i gur e shows a f I owchar t r el at i ng t o 

agent - cent r i c automated insurance quoting system 

Ti 1 1 e Terms/ I ndex Ter rrs/ Addi t i onal Wrds: I NSURANCE; 

Q ass Codes 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

G06O0040/00. . . 

0060 0040/ 00. . . 
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Or i gi nal Abst ract s: 

A met hod and apparatus are provided that al I ow i nsur ance agents 
to virtually present insurance quotes to potential 
clients over the Internet and the web. This 

is accorrpl i shed by first collecting information from a user and 

generating an insurance quote based on the 

i nf or ration collected from the user. An agent list is then 

presented t o t he user, who, in turn, selects an agent 

from the agent list. Finally, t he i nsur ance quot e 

i s present ed to t he user t oget her wi t h i nf or mat i on 

regarding the selected agent. As a result, the insurance 

quote is presented t o t he user as i f the 

sel ect ed agent wer e act ual I y pr ovi di ng t he quot e di r ect I y 

t o t he user. This presentation mode allows captive agents 

to mai nt ai n t hei r excl usi ve quot e pr esent at i on role wi t h 

users of the system while, at the same time, eliminating the 

time delay introduced by the off-line quoting process. 

Q ai rrs: 

I cl ai m 1 . A met hod f or pr ovi di ng i nsur ance quot es over 
a global corrput er network, the method corrprising: 
col I ect i ng i nf or mat i on f r om a user ; gener at i ng an 
i nsur ance quot e based on t he i nf or mat i on col I ect ed f r om t he 
user ; present i ng an agent list to the user ; t he user 
selecting an agent from the agent list; andi n 
response t o t he user selecting the agent from the agent 
list, presenting the insurance quote t o t he user 
together with information regarding the selected agent. 



21/3, K/2 (Item2 f romf i I e: 350) 
DI ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0009591509 - Drawing available 
WI ACC NG 1999-539775/ 199945 
Related WI Acc No: 2004- 153981 
XRPX Acc No: N1 999- 399971 

Fut ur e val ue of I i f e i nsur ance pol i cy' s dat a di spl ay devi ce of 
dynarri c pol i cy ill ust r at i on syst em 

Pat ent Assi gnee: SECOND CPI Nl CN FI NANCI AL SYSTEM I NO ( SECQ N) 

I nvent or : POAERS J G 

Patent Family (1 patents, 1 countries) 

Pat ent Appl i cat i on 

Number Ki nd Dat e Nurrber Ki nd Dat e Updat e 

US 5956691 A 19990921 US 1997778073 A 19970107 199945 



Pri ori ty Appl i cat i ons (no. , kind, date): US 1 997778073 A 19970107 
Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 5956691 A EN 45 35 



Fut ur e val ue of I i f e i nsur ance pol i cy' s dat a di spl ay devi ce of 
dynarri c pol i cy ill ust r at i on syst em 

AI er t i ng Abst r act ... NOVELTY - The Dynarri c i I I ust r at i on corrput at i on 
syst em ( DI OS) controls the graphical user interface based on 
range values of one variable so as to generate continuously varying display 
of line graph, area graph and bar... 

DESCRI PTI OM - Dynarri c i I I ust r at i on corrput at i on syst em ( DI OS) 
( 44) per f or rrs i nsur ance cal cul at i ons f or det er rri ni ng f ut ur e val ues of 
I i f e i nsur ance pol i cy. A graphical user i nt er f ace ( 42) operated by 
t he DI OS pr ovi des i nsurance pol i cy' s dat a in I i ne gr aph, ar ea gr aph, 
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and bar gr aph t o mom t or . A char t i ng uni t (54) corrbi nes t he line gr aph, 
ar ea gr aph and bar . . . 

. . . var i abl e in t he rrai n scr een di spl ay ( 56) t o change di spl ay of I i ne 
graph, area graph and bar graph to reveal risk inherent in the life 
insurance policy. The variables may be client's name, gender, rating 
cl ass, f ace val ue life i nsurance pol i cy et c. . . 

. . . USE - I n dynani c pol i cy ill ust r at i on syst em f or di spl ayi ng f ut ur e val ues 
of life insurance policy's data in graphical format... 

. . . ADVANTAGE - Demonst r at es to user how changi ng one var i abl e in life 
insurance policy affects the future values. Helps agents and 
clients establish realistic expectation for policy performance which 
is not guaranteed. Demonstrates actual tradeoffs between prerri isrrs and 
val ues. . . 

Ti 1 1 e Terms. . . / 1 ndex Terms/ Addi t i onal W>rds: INSURANCE; 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q08Q0040/00. . . 
G36Q0040/00. . . 

Cr i gi nal Abst ract s: 

A dynarri c, user f r i endl y i nsurance pol i cy ill ust r at i on sysi em 

for conput i ng and graphically displaying the future 

val ues of a model I i f e i nsurance pol i cy. Key var i abl es are 

entered and a graphic display of future values is instantly displayed. 

Variable keys can be selected to recalculate or solve for a certain stated 

policy performance, or variables can be entered and changed at will to 

display various "what if" life insurance scenarios. Variables can 

be rapidly moved through a range of values to create a "move" of the 

i I I ust r at ed val ues changi ng f r om var i abl e " A" to " B. " The dynarri c pol i cy 

i I I ust r at i on syst em has bui I t - i n t abl es whi ch can be used to vi ew t he 

effect various economic changes may have on a life insurance 

i I I ust r at i on. In addi t i on, t he dynarri c pol i cy ill ust r at i on syst em 

includes an interactive expectations assessment process that uses a 

questionnaire, inferences and feedback for educating the user about life 

insurance and thereby leads the user t o t he most suitable life 

insurance policy selection based on his/her responses. 

0 ai ms: 

An apparatus for dynamically displaying future values of a life 

insurance policy's data in graphical format, said apparatus 

corrpr i si ng: a computer including a memory and a processor, a 

monitor display coupled t o t he corrputer for dynamically 

di spl ayi ng t he i nsurance pol i cy' s dat a in t he graphi ea! 

f or mat , an input means coupled t o t he computer for inputting variables 

r el at ed to sai d i nsur ance pol i cy' s dat a i nt o the corrput er by a 

user, said memory i ncl udi ng: an insurance calculation means, operable 

by said processor, for using the variables in a plurality of 

calculations to create said future val ues; a graphical user interface, 

operable by said insurance calculation means, for providing said 

1 nsurance pol i cy' s data in I i ne graphs, area graphs, and bar 
graphs to the rroni t or , a charting means for combining said line 
graphs, area graphs and bar graphs i nt o a single screen display on the 
moni t or , sai d i nsurance cal cul at i on means cont r ol I i ng t he gr aphi cal 
user interface according to a range of values of the at least one 
variable to generate a continuously changing display of said line graphs, 
area graphs and bar graphs in said single screen display for demonstrating 
t he ef f ect s. . . 

...variable by any user to change said display of said line graphs, area 
graphs and bar graphs to reveal the risk inherent in the life 
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i nsisrance pol i cy. 



31/3, KM ( 1 1 em 1 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went Wl X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0021240258 - Drawing available 
Wl ACC NQ 2010- N41841/201081 

Goods or products selling system has controller requesting input of 
payment information based on receiving order from client 
t er rri nal with destination information, where term nal inputs order 
i nf or mat i on 

Patent Assignee: I LOCM I NC ( I LOO- N) 

I nvent or : Bl N I M J; I L YANG Y 

Patent Fa rri I y (1 patents, 1 countries) 

Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

KR 2010111976 A 20101018 KR 200930480 A 20090408 201081 B 

Pr i or i t y Appl i cat i ons (no., kind, date): KR 200930480 A 20090408 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

KR 2010111976 A KO 22 10 

Goods or products selling system has controller requesting input of 
payment information based on receiving order from client 
t er rri nal with destination information, where t er rri nal inputs order 
i nf or mat i on 

AI er t i ng Abst r act ... NOVELTY - The syst em ( 1 00) has a cl i ent t er rri nal 
(300) inputting order information, and a mai n server (140) 
connected through a network for producing a receiving order of 
product information. A det ect i on unit detects chain store information based 
on the order of information from fixed undertaking agencies and the 
t er rri nal . The t er rri nal i s I i nked wi t h t he agenci es wi t h a set 1 1 errent 
section requesting payment based on payment information that is input based 
on a request of a controller. The controller requests input of the payrrent 
i nf or mat i on based on t he r ecei vi ng or der f r om t he t er rri nal wi t h 
dest i nat i on i nf or mat i on. DESCRI PTI ON - An I NDEPENDENT CLAI Mis al so i ncl uded 
for a product selling method... 

. . . USE - Syst em f or sel I i ng goods or pr oduct s. . . 

. . . DESCRI PTI ON OF DRAW NGS - The drawi ng shows a bl ock di agram of a goods 
or pr oduct s sell i ng syst em ' ( Dr awi ng i ncl udes non- Engl i sh I anguage 
t ext . . . 

... 1 00 Goods sel I i ng syst em . . 
... 120 V^b server 



. . 140 Mai n server 
. . 200 Payment server 



Title Ter rrs. . . / 1 ndex Ter rrs/ Addi t i onal W)rds: CHDER; 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

0060 0030/ 00. . . 
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G06O0030/00. 



Cr i gi nal Abst ract s: 

The undertaking agencies of client is established. The system 
for the sale of goods and the method whi ch i t is linked with the agencies 
for processing as the sale of the undertaking agencies of the 
target custorrer i n t he buying goods of the target customer are 
suggested. The syst em f or the sale of goods whi ch i t is linked with the 
pr esent ed agenci es corrpr i ses the cl i ent t er rri nal i nput ting the 
order information including the destination information, the basis 
the fixed the undertaking agencies the detection unit: one or more chain 
store information detected from the detection unit the main server 
detects one or more chain store information based on the order 
information from the client t er rri nal it includes the main server can 
connect through network, and the settlement section producing the 
receiving order of product information based on the order 
information from the client t er rri nal and requests payment as the name of 
the fixed the undertaking agencies based on the payment information 
inputted according to the request of controller and the controller 
requesting the input of the payment information as the client t er rri nal 
based on the receiving order of product information from the 
cl i ent t er rri nal . I mage 1/ 1 
0 ai ms: 

[ CLAI M 1] The syst em f or t he sal e of goods whi ch i t i ncl udes t he cl i ent 

t er rri nal i nput t i ng t he order i nf or mat i on and t he rrai n server 

can connect through network; the main server produces the 

receiving order of product information the detection unit: one 

or more chain store information detected from the detection unit t o t he 

basis based on the order information fromthe fixed the undertaking 

agencies and client term nal; and detects one or more chain store 

information based on the order information fromthe client term nal 

it is linked with the agencies including the settlement section requesting 

payment as the name of the fixed the undertaking... 

...information inputted according to the request of controller and the 
controller requesting the input of the payment information as the client 
t er rri nal based on the receiving order of product information 
f r om t he cl i ent t er rri nal i ncl udi ng t he dest i nat i on i nf or mat i on. . . 

. . . CLAI M 5] The syst em f or t he sal e of goods whi ch i t i s I i nked wi t h the 
agencies, wherein controller as to cl ai m 1 the receiving order 
of pr oduct i nf or mat i on cl assi f i ed based on t he order i nf or mat i on f r om 
the client term nal and agencies selection information according t o t he 
agenci es i s pr oduced. . . 

. . . syst em f or t he sal e of goods whi ch i t i s I i nked wi t h t he agenci es whi ch 
additionally comprises the database which the chain store information, and 
the receiving order of product information generated in 
controller are stored including the location information in which the 
agenci es i s posi t i oned as to cl ai m 1 . . . 

... of goods whi ch i t i s i nst al I ed at t he agenci es as to cl ai m 1 and i t 
further includes the agency term nal can connect through the main 
server and network; and the agency term nal connects with the 
agencies comprising the processing of order received part 
changing the receiving an order state of the 
receiving order of product information based on the settlement 
whether or not of the receiving order of product information 
com ng under the agencies among the receiving order of product 
information generated in the main server. 

. . . CLAI M 8] The syst em f or t he sal e of goods whi ch i t i s I i nked wi t h the 
agencies, wherein the processing of order received part as to 
cl ai m 7 t he r ecei vi ng order of pr oduct i nf or mat i on i n whi ch 
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payment is not corrpl et ed is changed into the mantissa main state; and 
the receiving order of product information is changed into the 
receiving an order state if payment is completed... 

. . . CLAI M 9] The product selling method whi ch i t i s t he product 

sel M ng met hod usi ng t he syst em f or t he sal e of goods i ncl udi ng t he 

cl i ent t er rri nal i nput ting the or der i nf or mat i on and the rrai n 

server which can be connected through network and includes the 

det ect i on uni t , cont r ol I er and set 1 1 errent sect i on; and it i s I i nked wi t h 

t he agenci es i n whi ch t he. . . 

...a) step: ( c) controller of (a) detection unit comprises one or more 
chain store information the fixed the undertaking agencies and step of 
producing the receiving order of product information based on 
the order information: step that (d) controller the input of the 
payment information is requested as the client terminal based on the 
receiving order of product information generated i n ( c) step 
the step that (d) controller the input of the payment information is 
requested as the client terminal based on the receiving order 
of product information generated in (c) step based on the order 
information from the client terminal i n ( b) step including the destination 
i nf or mat i on. . . 

. . . CLAI M 1 0] The pr oduct sel I i ng met hod whi ch i t i s I i nked wi t h t he 

agenci es wher ei n as to cl ai m 9, cont r ol I er set s up t he pr i or i t y i n ( b) st ep 

at one or mor e. . . 



31/3, K/2 (Item2 f romf i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went WI X 
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0021065178 - Drawing available 

WI ACC NQ 2010-^0262/201069 

Electronic claim service process syst em f or 

corrrruni cat i on wi t h el ect r oni e bi I I ser vi ce syst em 

i nst al I ed in e.g. gover nment - and- muni ci pal of f i ce, r ecei ves bi II dat a based 

on not i f i cat i on rrai I via net wor k and out put s bi I I dat a f or user 

Patent Assignee: HUIVDNY KK ( HUIVD N) 

I nvent or : HASEGA\AA H, JP 

Patent Family (1 patents, 1 countries) 

Pat ent Appl i cat i on 

Number Ki nd Dat e Number Ki nd Dat e Updat e 

JP 3163259 U 20101007 JP 20104955 U 20100723 201069 B 

Pri ori ty Appl i cat i ons (no. , kind, date): JP 20104955 U 20100723 

Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 

JP 3163259 U JA 23 17 

Electronic claim service process syst em f or 
corrrruni cat i on wi t h el ect r oni c bi I I ser vi ce syst em 

i nst al I ed in e.g. gover nment - and- muni ci pal of f i ce, r ecei ves bi II dat a based 
on not i f i cat i on rrai I via net wor k and out put s bi I I dat a f or user 

Cr i gi nal Ti 1 1 es: 

Electronic claim process service system 

Al er t i ng Abst r act ... NOVELTY - The syst em has an appl i cat i on 
server t o t ransm" t t he el ect roni c bi I I appl i cat i on 
to provider's computer through a cornruni cat i on network (2). A 
rrai I server transmits a rrai I to another provider's corrptater 
through corrrruni cat i on network. A t r ansrri ssi on unit transmits a 
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notification mail of cl ai m t hr ough comruni cat i on network to 

pr ovi der ' s corrput er . A r ecei vi ng term nal r ecei ves the bi I I dat a based on 

the notification mail through the comruni cat i on network and 

out put s t he bi I I dat a f or user . USE - B ect roni c cl ai m ser vi ce 

process system for corm-uni cat i on with electronic 

bi I I servi ce system i nst al I ed i n company (cl ai rred) 

gover nrrent - and- muni ci pal office, local self-governing company and public 
company. . . 

. . . ADVANTAGE - The bi I I payment process f or el ect roni c bi I I 

appi i cat i on user can be si mpl i f i ed and f ee can be col I ect ed f r om 

user. The claim work service business can be implemented efficiently and 

workload with respect to... 

. . . DESCRI PTI ON CF DRAW NGS - The drawi ng shows a bl ock di agram of the 
el ect roni c bi I I ser vi ce syst em ( Dr awi ng i ncl udes non- Engl i sh 
I anguage t ext . . . 

... 1 EI ect r oni c bi I I ser vi ce syst em 
... 2 Comruni cat i on net wor k 
... 1 1 Corrput er syst em 
Q ass Codes 

I nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q08Q0030/00. . . 

GQ6Q0030/00. . . 

Or i gi nal Abst ract s: 

...of a servi ce corrmerci al provider company i s i mpl ement j achi eved and 

provided with bill process work by the side of bill issuing for 

si mpl i f i cat i on and t he el ect roni c cl ai m process servi ce syst em 

whi ch can be i mpl ement | achi eved r api dl y. Wii I e r ecei vi ng t he ser vi ce of an 

electronic bill application through the comruni cat i on 

network 2, It has the computer apparatus 31 of the user company which 

provides the cost-bearing service with respect to another company, and the 

comput er . . . 

...has the obligation of a payment with respect to a user company by 

provision of the service from a user company while connecting t o t he 

comruni cat i on network 2, Wth an electronic bill 

application, preparation of the claim dat a based on the 

corrput er apparatus 31 of a user company, transmission, the bill data 

that have the appearance of a bi I I based on the claim dat a based on a 

service commercial provider company& apos; s corrput er system 

11, and preparation of the specification data are performed, It comprised 

so that the produced bill data night be transmitted t o t he computer 

apparatus 51 of a customer company according t o t he transmission request 

which passed through the comruni cat i on network 2 from the 

computer apparatus 51 of a customer company. Fl G 1The problem which this 

desi gn t ends t o sol ve i s a poi nt t o whi ch i t i s t he I ow char ge and 

si mpl i f i cat i on and t he el ect roni c cl ai m process servi ce syst em 

which can be i mpl ement | achi eved rapidly do not exist claim work by the side 

of bi I I i ssui ng in the gr oup of an i nt er posi t i on of a ser vi ce corrmer ci al 

provider company. Thi s design is a corrput er syst em of the 

service commercial provider company who stores the electronic bill 

appi i cat i on of a SaaS t ype| rrol d t hr ough a comruni cat i on 

net wor k so t hat ut i I i zat i on i s possi bl e, Corrput er appar at us of t he 

user provider who provides the cost - bear i ng service with respect to another 

provider while receiving the service of the said electronic bill 

appi i cat i on t hr ough t he sai d comruni cat i on net wor k, Wii I e 

connecting to the said corrrruni cat i on network, it i s an 
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electronic cl ai m process service syst em whi ch has the corrput er 

apparatus of the customer provider who has the obligation of a payment with 

respect to a user provider by... 

...provider, Corrpr i si ng: The said user provider's corrput er apparatus 

performs recognition of the upt ake| capt ur e of the claim data produced by 

the data entry, the safes management software, or the work syst em of 

t he cont ent of a cl ai m used as t he gr oup of t he bi I I wi t h r espect t o a 

customer provider, and the content of a cl ai m. The term nal which transrrits 

to a service corrrrercial provider corrpany' s corrput er system 

through a comruni cat i on network is comprised, The said service 

corrrrercial provider corrpany' s corrput er syst em i s an 

application server which transrrits the said 

electronic bill application to another provider's corrput er 

apparatus through a comruni cat i on network, The W?fa 

server which corrpr i ses the website for the said 

el ect roni c bi I I appl i cat i on ut i I i zat i on, and t he rrai I 

server which transrrits a rrai I to another provider's corrput er 

apparatus through a corrmjni cat i on network are corrpr i sed, 

Pr epar at i on of bi I I dat a whi ch has t he appear ance of a bi I I based on t he 

content of a cl ai m t r ansrri 1 1 ed by the process by the said electronic 

bi I I appl i cat i on, Tr ansrri ssi on of t he not i f i cat i on rrai I of a cl ai m i s 

performed through a corrmjni cat i on network to the said customer 

provider's corrput er apparatus, The said customer provider's corrput er 

apparatus accesses a service corrrrercial provider corrpany' s corrput er 

syst em t hr ough a comruni cat i on network based on the 

said not i f i cat i on rrai I of a cl ai m It is principally characterized 

comprising the term nal which receives the said bill data through a 

comruni cat i on network, and is output as an object for the said 

user provider's payment pr ocess. Accor di ng t o t he design of Q ai m 1 and 2, 

cl ai m wor k. . . 

. . . a bi I I ) by the side of a cl ai m pr ovi der is converted to electronic form 
on the group of the syst em asserrbl y which enpl oy| adopt ed the 
el ect r oni c bi I I appi i cat i on of t he SaaS t ype| rrol d, 

Simplification of claim work and speeding up can be achieved, Furthermore, 
t he ei ect roni c bi I I ser vi ce syst em whi ch can al so achi eve t he 
simplification of payment work by the side of a payment provider can be 
i rrpl errent | achi eved and pr ovi ded. Accor di ng to the... 

...the same effect as the design of Q ai m 1 , 2, according to addition of a 
f ee pr ocess appl i cat i on, A f ee can be col I ect ed from an el ect r oni c 
bill appi i cat i on user al so f or a ser vi ce corrrrer ci al provider corrpany, 
Moreover, the collection process of a f ee can also be performed from the 
user of bi I I dat a, and t he e! ect roni c bi I I ser vi ce syst em whi ch 
can ai m at expansion of a claim work service business can be 
i rrpl errent j achi eved and pr ovi ded. Accor di ng to t he desi gn of Q ai m 4, in... 
. . . recei vi ng| payment of t he amount bi I I ed wi t h a servi ce corrrrer ci al 
provider corrpany' s corrput er syst ern ThereforeThe 

col I ect i on| st or i ng pr ocess oper at i on| wor k by t he si de of a cl ai m pr ovi der 

becomes unnecessary, The electronic bill service syst em which 

contributes also to the workload reduction by the side of a cl ai m pr ovi der 

can be i rrpl errent | achi eved and pr ovi ded. Accor di ng t o t he design of 0 ai m 5, 

bill receipt work is converted to electronic form on the group of the 

syst em asserrbl y whi ch errpl oy| adopt ed t he el ect roni c bi I I r ecei pt 

appl i cat i on of t he SaaS t ypej rrol d, The el ect r oni c bi I I ser vi ce 

syst em which can achieve simplification of payment work by the side 

of a payment provider ( ...side) and speeding up can be i rrpl errent | achi eved 

and pr ovi ded. Fl G 1 i s a gener al | scherrat i c bl ock di agr am whi ch shows t he 

whole structure of the electronic bill service syst em based on 

Exarrpl e 1 of this desi gn. Fl G. 2 i s a gener al | scherrat i c bl ock di agr am whi ch 

shows the structure of the corrput er syst em of the service 

commercial provider corrpany i n t he el ect r oni c bi I I service 

syst em based on the present Exarrpl e 1 . Fl G 3 is a gener al | scherrat i c 

block diagram which shows the structure of the corrput er apparatus of the 
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user corrpany i n t he electronic bill service syst em based on the 

pr esent Exarrpl e 1 . Fl G. 4 i s a gener al | scherrat i c bl ock di agr am whi ch shows 

the structure of the corrputer apparatus of the custorrer corrpany i n t he 

electronic bill service syst em based on the present Exarrpl e 

1 . Fl G 5 i s expl anat or y dr awi ng whi ch shows t he f I ow of t he pr ocess 

of an el ect roni c bi I I based on t he el ect roni c bi I I 

appl i cat i on in the el ect r oni e bi I I ser vi ce syst em based 

on the present Exarrpl e 1 . Fl G. 6 is a figure which shows an exarrpl e of the 

est i mat e in the el ect r oni c bi I I ser vi ce syst em based on t he 

pr esent Exarrpl e 1 . Fl G. 7 i s a f i gur e whi ch shows an exarrpl e of t he bi I I in 

the electronic bill service system based on the present Exarrpl e 

1 . Fl G 8 i s a gener al | scherrat i c bl ock di agr am whi ch shows t he whol e 

st r uct ur e of t he el ect r oni c bi I I ser vi ce syst em based on 

Exarrpl e 2 of this desi gn. Fl G. 9 i s a gener al | scherrat i c bl ock di agr am whi ch 

shows the structure of the corrputer syst em of the service 

commercial provider corrpany i n t he el ect r oni c bi I I service 

syst em based on the present Exarrpl e 2. Fl G 10 is explanatory drawing 

whi ch shows t he f I ow of t he process of an el ect roni c bi I I 

based on t he el ect r oni c bi I I appl i cat i on in the 

electronic bill service system based on the present Exarrpl e 

1 . Fl G 11 is a gener al | scherrat i c bl ock di agr am whi ch shows t he whol e 

structure of t he el ect r oni c bi I I ser vi ce syst em based on 

Exarrpl e 3 of t hi s desi gn. Fl G. 12 i s a gener al | scherrat i c bl ock di agr am whi ch 

shows the structure of the corrputer syst em of the service 

corrrrer ci al pr ovi der corrpany in the el ect r oni c bi I I ser vi ce 

syst em based on the present Exarrpl e 3. Fl G 13 i s a gener al | scherrat i c 

block diagram which shows the structure of the corrputer apparatus of the 

user corrpany i n t he electronic bill service syst em based on the 

present Exarrpl e 3. Fl G. 14 i s a gener al | scherrat i c block diagram which shows 

the structure of the corrputer apparatus of the transaction corrpany i n t he 

electronic bill service syst em based on the present Exarrpl e 

3. Fl G 1 5 i s expl anat or y dr awi ng whi ch shows t he f I ow of t he pr ocess 

of an el ect roni c bi I I based on t he el ect roni c bi I I 

appl i cat i on in the el ect r oni c bi I I ser vi ce syst em based 

on t he present Exarrpl e 3. Fl G. 16 i s a general | scherrat i c bl ock di agram whi ch 

shows t he appl i cat i on exarrpl e whi ch made t he el ect r oni c bi I I ser vi ce 

syst em based on Exarrpl e 1 of this design the agency oper at i on| use 

f or m Fl G 17 is explanatory drawing which shows the hierarchical structure 

of the corrpany group centering on the service corrrrercial provider corrpany 

of the electronic bill service syst em based on Exarrpl e 1 of 

this design, and an agency group. This design utilizes the electronic 

bi I I appl i cat i on of a SaaS t ype| rrol d, 0 ai m pr ocess wor k by t he si de 

of bill issuing on the group of an interposition of a service corrrrercial 

provider corrpany at t he I ow char ge, And whi I e storing the el ect r oni c 

bi I I appl i cat i on of a SaaS t ype| rrol d t hr ough a cormuni cat i on 

net wor k so t hat ut i I i zat i on is possi bl e, t he obj ect i ve of 

i rrpl errent | achi evi ng and pr ovi di ng si rrpl i f i cat i on and t he el ect roni c 

claim process service syst em which can be i rrpl errent | achi eved rapidly, 

The corrputer syst em of the service corrrrercial provider corrpany 

who stores the fee process application by electronic bill 

application utilization, Corrpist er apparatus of the user 

provider who provides the cost-bearing service with respect to another 

provider while receiving the service of the said electronic bill 

appl i cat i on t hr ough t he sai d cormuni cat i on net wor k, Wii I e 

connecting to the said cormuni cat i on network, it i s an 

electronic claim process service syst em which has the corrputer 

apparatus of the custorrer provider who has the obligation of a payment with 

respect to a user provider by... 
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0020943516 - Drawing available 
VNPI ACC NQ 2010- L61 372/ 201 062 

IVet hod f or rraki ng I oan of f er to user i n r esponse to f ai I ed poi nt - of - 
purchase t r ansact i on i nvol ves det er rri ni ng if user i s qual i f i ed f or 
one-tirre poi nt - of - purchase loan so that pr edet er rri ned operations are 
per f or rred 

Patent Assignee: LCEB ENTERPRI SES LLC ( LCEB- N) 
Inventor: LCEB M R; M3CABE E J; RCVEGNO J F; VOGEL R I 
Patent Fa rri I y (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

US 7797231 B1 20100914 US 2007895945 A 20070828 201062 B 

US 2006840598 P 20060828 

Pri ori ty Appl i cat i ons (no. , kind, date): US 2006840598 P 20060828; US 
2007895945 A 20070828 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 7797231 B1 EN 12 3 Re I at ed t o Pr ovi si onal US 2006840598 

IVet hod f or rraki ng I oan of f er to user i n r esponse to f ai I ed poi nt - of - 
purchase t r ansact i on i nvol ves det er rri ni ng if user i s qual i f i ed f or 
one-tirre poi nt - of - pur chase loan so that pr edet er rri ned operations are 
per f or rred 

AI er t i ng Abst r act ... NOVELTY - The of f er i ng met hod ( 300) i nvol ves 
determining if user is qualified for one-tirre poi nt - of - pur chase loan 
so that the predetermined operations are performed when the user accepts 
one-time poi nt - of - purchase loan to complete the poi nt - of - 
purchase transaction. The indication from the credit reporting agency 
processor is forwarded to the computer of merchant if the user qualifies 
for the one-tirre poi nt - of - pur chase loan. The computer of merchant 
sel ects the appropriate one time poi nt - of - purchase loan from among a 
set of pre-established one-tirre poi nt - of - purchase I oans. DESCRI PTI CN - 
An I NDEPENDENT CLAI Mis i ncl uded for a poi nt - of - pur chase I oan 
f aci I i t at or syst em . . 

. . . USE - IVet hod f or rraki ng I oan of f er to user i n r esponse to f ai I ed 
poi nt - of - pur chase t r ansact i on. . . 

...ADVANTAGE - Improves the consumer transaction completion rates, lowers 
merchant consumer acquisition costs and bolsters merchant margins. Provides 
one-tirre poi nt - of - pur chase consumer loan as a payment option that 
requires minimal additional user engagement for approval and is positioned 
positively i n t he instance of a primary payment... 

. . . CF DRAW NGS - The dr awi ng shows t he bl ock di agr am of t he pr ocess by 
which a user is offered a one-tirre loan for an amount of purchase. 

Ti 1 1 e Terms. ../ 1 ndex Terms/ Addi t i onal W)rds: PURCHASE; 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 

Q06O0040/ 00. . . 
GQSQ0040/00. . . 

Cr i gi nal Abst ract s: 

IVet hods and syst errs are provided for offering loans to users at a 
poi nt - of - pur chase t r ansact i on. Such I oans ar e t ypi cal I y of f er ed upon 
the decline of a user - 1 ender ed payment, for example of a credit or debit 
card or check, and typically at a retail physical location point of sale 
and/ or at a r et ai I \/%ebsite point of sale. The loan offer 
process is desirably integrated with the merchant's payment 
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processing system Term sets can be pre-established between the merchant 
and the loan offerer. Processing to... 
Q ai rrs: 

Wiat is cl ai rred is: 1 . A rret hod f or rraki ng a I oan of f er to a user i n 
response to a failed poi nt - of - purchase transaction, the rret hod 
comprising: (a) receiving at a merchant corrput er via an 
electronic comruni cat i on rredi urn a primary payment option as a 
request from a user to corrpl et e a poi nt - of - purchase transaction; ( b) 
forwarding f r om t he merchant's corrput er to a payment processor the user's 
request to corrpl ete the poi nt - of - purchase transaction; (c) evaluating 
the user's request at the payment processor to determine whether the user's 
request is accepted or declined; (d) deter rrining by the payment 
processor that the user's request to corrpl ete the poi nt - of - pur chase 
transaction is declined; ( e) receiving at the merchant's corrput er a decline 
notification from the payment processor indicating that the user's request 
to corrpl et e the poi nt - of - purchase transaction has been declined; (f) 
the merchant inforrring the user that the poi nt - of - pur chase 
transaction has been declined; (g) the user abandoning the poi nt - of - 
purchase t r ansact i on; ( h) det er rri ni ng, by t he merchant's corrput er , 
whether to consider the user for a one-time poi nt - of - purchase loan; 
(i) forwarding available user information fromthe merchant's corrput er to a 
credit reporting agency to evaluate the user for the one-time poi nt - of - 
purchase loan i n t he case where the user is considered for the 
one- 1 i me poi nt - of - purchase I oan; ( j ) per f or rri ng a sof t cr edi t check 
of the available user information by a credit reporting agency processor, 
wherein the soft credit check corrprises evaluating... 

...information against at least one set of pre- screen criteria; ( k) 

perform ng a further credit check of the available user information by the 

credit reporting agency processor using a pre-established 

marketing model based on non- consumer specific data; (I) determining, by 

the credit reporting agency processor, whether the user qualifies for the 

one-time poi nt - of - purchase loan based on said soft credit check and 

said further credit check; wherein if it is determined that the user does 

qualify for the one-time poi nt - of - pur chase loan the rret hod further 

comprises: (1) forwarding an indication fromthe credit reporting agency 

processor t o t he merchant's corrput er that the user qualifies for the 

one-time poi nt - of - purchase loan; (2) the merchant corrput er selecting 

an appr opr i at e one- 1 i me poi nt - of - purchase I oan f r om among a set of 

pre-established one-time poi nt - of - purchase loans; (3) the merchant 

offering the user the selected appropriate one-time poi nt - of - purchase 

loan vi a a different electronic cormuni cat i on rredi urn and (4) 

the user accepting the one-time poi nt - of - purchase loan to complete 

the poi nt - of - purchase transaction. 



31/3, KM (Item4 f romf i I e: 350) 
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0020758433 - Drawing available 
V\PI ACC NQ 2010- J691 75/ 201 051 

IVet hod for conducting opaque sales transaction for use by e.g. hotel 
service provider, involves presenting si rri I ar groups corrprising 
discount goods and respective si rri I ar goods based on received user input 
Patent Assignee: BAUS J ( BAUS- 1 ) 
I nvent or : BCUS J, US 

Patent Fa rri I y (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

JP 2010165154 A 20100729 JP 20096528 A 20090115 201051 B 

Pr i or i t y Appl i cat i ons (no., kind, date): J P 20096528 A 200901 15 
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Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

JP 2010165154 A JA 56 9 

IVbt hod for conducting opaque sales transaction for use by e.g. hotel 
service provider, involves presenting si rri I ar groups comprising 
discount goods and respective si rri I ar goods based on received user input 

0 i gi nal Ti 1 1 es: 

Sales system and the method 

AI er t i ng Abst r act ... i t err) dynarri cal I y usi ng r eal t i me dat a. The si rri I ar 
groups corrprising single discount goods and respective si rri I ar goods are 
presented at the corrput i ng device (100). The sales transaction 
process is progressed based on the received user input responding to 
the presented si rri I ar gr oups. . . . syst em f or conducting opaque sai es 
transaction; and computer readable rredi urn st or i ng program for conducting 
opaque sai es t r ansact ion... 

. . . USE - IVet hod f or conduct i ng opaque sal es t r ansact i on f or use by 

hotel service provider, airline service provider, and car rental service 

provider. Can also be used in insurance service and legal service... 

...ADVANTAGE - The si rri I ar groups corrprising discount goods and respective 

similar goods are presented based on received user input, to progress the 

sales transaction process. Hence the sales promotion of 

goods or other services is ensured at discount price to customers, without 

degr adi ng t he nurrber of sal es t o cust orrer s wi I I i ng to pay t he full 

price to the products. The purchase of undisclosed product by 

customers can be increased comfortably. The detailed information related to 

t he pr oduct s or ser vice is mai nt ai ned ef f ect i vel y unt i I the sal es 

transaction process is couplet ed, so that the information security 

can be ensured effectively and reliably during sales transaction 

process. 

. . . DESCRI PTI CN CF DRAW NGS - The drawi ng shows a bl ock di agram of the 
computing device used during opaque sales transaction process. 
(Drawing includes non- English language text 

Q ass Codes 

1 nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 

GQ6Q 001 0/00. . . 

. . . G36Q- 0030/ 00 
GQSQ 001 0/00. . . 

. . . GQ8Q 0030/ 00 

Cr i gi nal Abst ract s: 

(Amendments I ncl uded) A sal es method is made t r anspar ent . The step 
which receives the inquiry which has at least one parameter from the user 
relevant to sale of goods, the... 

... or mor e si rri I ar gr oups, Corrpr i si ng: Each si rri I ar group cont ai ns t he st ep 
cont ai ni ng one di scount goods and each si rri I ar goods and t he st ep whi ch 
advances a sales process based on the received user input which 
responds to one or more shown si rri I ar gr oups. IVbr eover , the method 
cont ai ni ng t he st ep whi ch recei ves t he request | requi rerrent wi t h 
respect to many subgoods relevant to goods, and the step exchanged wi t h a 
user so that each payment of many subgoods can be performed in one of many 
payment methods is disclosed from a user. FIG 1 Thi s invention relates to 
t he f i el dj ar ea of sai es t r ansact i on. Speci f i cal I y, hal f - - - it is 
related with the system method, and conput er - r eadabl e rredi urn 
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for carrying out opaque sales transaction. 
Q ai rrs: 

It is a method i rrpl errent ed by corrput er for sell i ng, Corrpr i si ng: The 

st ep whi ch recei ves t he i nqui ry whi ch has at I east one par arret er f rom t he 

user r el evant to sal e of goods, The st ep whi ch i dent i f i es. . . 

. . . gr oups, Corrpr i si ng: Each si rri I ar gr oup is a st ep cont ai ni ng one di scount 
goods and each si rri I ar goods, A met hod to contain the step which advances a 
sales process based on the received user input which responds 
to one or more shown said similar groups. 



31/3, K/ 5 ( I t em 5 f rom f i I e: 350) 
DI ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0020355361 - Drawing available 

V\PI ACC NG 2010- E46728/ 201 029 

Related V\PI Acc No: 2008-Q66879; 2008- G82782 

IVet hod f or det er rri ni ng and di spl ayi ng payment I ead t i me in el ect roni c 
payment system involves transmitting indicator associated with 
expected payment delivery time determined based on payment attributes, for 
pr esent at i on to payer 

Patent Assignee: CHECKFREE CCRP ( CHEC- N) 
I nvent or : HERDKLOTZ T; HCBDAY D K; LYDA P J 
Patent Family (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Number Ki nd Dat e Nurrber Ki nd Dat e Updat e 

US 20100100462 A1 20100422 US 2009647693 A 20091228 201029 B 
US 2006565322 A 20061130 

Pri ori ty Appl i cat i ons (no. , kind, date): US 2006565322 A 20061130; US 
2009647693 A 20091228 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20100100462 A1 EN 20 6 Cont i nuat i on of application US 
2006565322 

IVet hod f or det er rri ni ng and di spl ayi ng payment I ead t i me in el ect roni c 
payment system involves transmitting indicator associated with 
expected payment delivery time determined based on payment attributes, for 
pr esent at i on to payer 

Cr i gi nal Ti 1 1 es: 

IVet hods and Syst errs for the Determination and Display of Payment Lead Time 
in an Electronic Payment System 

Alerting Abstract ...receiving paper and electronic payment types, 
associ at ed wi t h a payer i s i dent i f i ed by a ser vi ce pr ovi der . A payment t ype 
for a payment is determined after receiving a payment request. 
An expected payment delivery time is determined prior to receiving 
payment request based on multiple payment attributes including 
payment attribute of payee and payment attribute associated with past 
payments of payer or special status of payer. An indicator associated with 
expected payment delivery time is transmitted by the service provider 
f or present at i on to t he payer . DESCRI PTI CN - An I NDEPENDENT CLAI M i s 
included for syst em f or determining and displaying payment lead t i me i n 
electronic payment system 



. . . USE - IVet hod f or det er rri ni ng and di spl ayi ng payment I ead t i me i n 
electronic payment system Uses include but are not I i rri t ed t o 
determining and displaying lead time for payment such as payment of bill 
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issued by payee, point-of-sale payment, payment for 

goods/ ser vi ces purchased via network interface and per son- 1 o- per son 

payment 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q06O 001 0/00. . . 



Cr i gi nal Abst ract s: 

A syst em and met hod f or det er rri ni ng and di spl ayi ng a payment I ead t i me or 
expected payment delivery time in an electronic payment system 
i s di scl osed. A payee associ at ed wi t h a payor i s i dent i f i ed. Pr i or to 
receiving a payment request to pay the payee on behalf of the 
payor , an expect ed payment del i ver y t i me f or a payment t o f ul f i I I t he 
payment request is determined. The... 
0 ai its: 

...behalf of the payor is not determined until after a payment request 
associated with the payment is received; determining, by the service 
provider prior to receiving the payment request, an expected 
payment delivery t i me f or the payment based on a plurality of payment 
attributes comprising at least one payment attribute associated with the 
payee. . . 

...least one of an attribute associated with past payments of the payor or 
a special status associated with the payor; and transmitting, by the 
service provider for presentation t o t he payor, an indicator 
associated with the determined expected payment delivery time. 



31/3, K/ 6 ( I t em 6 f rom f i I e: 350) 
DI ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0019362765 - Drawing available 
WI ACC NG 2009- M31 250/ 200953 

Advertisement providing syst em f or electronic magazine, has 

service provider designating advertisement f i el d t hat is utilized for 

inserting advertisements, where provider introduces electronics 

competitive bid about advertisement field 

Patent Assignee: CRI CCM I NC ( CRI C- N) 

I nventor: HYUN J H 

Patent Family (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Number Ki nd Dat e Nurrber Ki nd Dat e Updat e 

KR 2009077990 A 20090717 KR 20083724 A 20080114 200953 B 

Pri ori ty Appl i cat i ons (no. , kind, date): KR 20083724 A 200801 14 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

KR 2009077990 A KO 22 12 

Advertisement providing syst em f or electronic magazine, has 
service provider designating advertisement f i el d t hat is utilized for 
inserting advertisements, where provider introduces electronics 
competitive bid about advertisement field 

Q i gi nal Ti 1 1 es: 

The method of supplying advertisement and syst em of the 
electronic magazine using internet. 

Alerting Abstract ...service provider designating an advertisement field 
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that is utilized for inserting advertisements. An advertiser depends on the 
advertisements for creating a public sensation. The service provider 
introduces an electronics competitive bid about the advertisement 
field. The advertisements are inserted through the electronics competitive 
bi ddi ng at t he el ect r oni c rragazi ne i nt o a page unit... 

. . . ADVANTAGE - The syst em r eal i zes bet t er pr of i t for the adver t i ser due t o 
sel f - r egul at ed race by electronic bidding being introduced about the 
advertisement exposed through the electronic magazine. The 
syst em sat i sf i es the interest of a consumer by providing a preview 
service that allows looking of the content of the magazine in advance 
before purchasing the electronic magazine. The system 

renews the advertisement through real-time electronics competitive bidding, 
and facilitates manufacturing of the electronic magazine... 

Q ass Codes 

I nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

GO6Q0030/00. . . 

GQ6Q0030/00. . . 

Cr i gi nal Abst ract s: 

. . . i nvent i on r el at es to t he adver t i sement magazi ne, usi ng t he EB ( e- book) 
the electronic commerce method. And it is about the method of supplying 
advertisement and syst em of the electronic magazine which does 
and which organizes advertisement and provided. Syst em corrpr i ses the 
electronic payment agency enterprise which designates the advertiser 
depending on the advertisements for creating a public sensation, and the 
advertisement field inserting advertisement and the advertisement... 

...page unit and made, and the subscribe of the electronic magazine and the 
consumer subscribing t o t he electronic magazine manufactured by the service 
provider through internet through inter net. The electronic 
magazine, advertisement, electronic bidding, pr evi ew. I mage 1/1 
Q ai ms: 

[ CLAI M 1 ] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 
using the internet including the advertiser depending on the 
advertisements for creating a public sensation, the service provider which 
it designates the advertisement field inserting the advertisements and... 

...field and it recruits advertiser; and it stations the posting 
advertisement side, the consumer subscribing to the electronic magazine 
produced by the service provider through internet, and the electronic 
payment agency enterprise, andas to the service provider which it 
designates the advertisement field, the advertisements is inserted through 
t he el ect r oni cs corrpet i t i ve. . . 

...the page unit and advertiser makes; andt he electronic payment agency 
enterprise the electronics settles the sacrifice corresponding t o t he 
subscribe of the electronic magazine through internet. 

. . . CLAI M 2] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 
usi ng i nt er net , wher ei n t he ser vi ce pr ovi der as to cl ai m 1 t he 
advertisement money level according to the priority of the advertisement 
field and pr i or i t y ar e st at i st i cal I y pr oduced. . . 

. . . CLAI M 3] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 

that uses i nt er net , AD pr ovi di ng syst em of t he el ect r oni c 

rragazi ne corrpr i si ng: t he page vi ew of t he el ect r oni c rragazi ne, t he pr evi ew 

page showing the content of the electronic magazine in advance, and the 

magazi ne ar t i cl e. . . 

. . . CLAI M 4] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 
which advertiser and consumer connect through internet; and uses the 
internet i ncl udi ng t he web ser ver providing the 
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authentication function through the I og- i n of advertiser and consumer, the 
electronics corrpet i t i ve bidding service about the advertisements, and the 
web servi ce I i ke t he payment rel at ed servi ce accordi ng to t he 
electronic magazine purchase. And the advertisement bid module: 
advertising pattern administration module: electronic magazine knitting / 
renewal module: settlement module: which manages the electronic payment 
according t o t he purchase of the electronic magazine it is connected 
through internet with the electronic payment agency enterprise makes 
EB i t r enews it f or rrs t he post i ng advert i serrent si de t ender ed t hr ough t he 
advertisement bidding management part at the... 

. . . CLAI M 5] The AD pr ovi di ng syst em of t he el eel r oni c rragazi ne 

usi ng t he i nt er net i ncl udi ng t he st at i st i cal modul e whi ch 

statistically checks the degree of exposure of the advertisement field, the 

priority of the advertisement field according to the degree... 

. . . CLAI M 6] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 
which the customer relationship management uses the internet storing 
each customer information of consumer and advertiser in database and 
includes the customer information management part managed, and the customer 
authentication part managing the... 

. . . CLAI M 7] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 

that uses internet, AD pr ovi di ng syst em of t he el ect r oni c 

magazine comprising: the basic information about the personal information 

of advertiser and consumer, the propensity analysis information of the 

consumer about the advertisement exposure, and... 

. . . CLAI M 8] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 

using the internet including the advertisement bid module, i s t he 

page vi ew of t he el ect r oni c rragazi ne or t he pr evi ew page, t he adver t i serrent 

field rraki ng a bi d in t he. . . CLAI M 9] The AD pr ovi di ng syst em of t he 

electronic magazine using the internet included with 

advertisement field cost / sales information database, and the bid 

page data base, includes the advertisement field bidding information 

database, and the information about the tender price of the tendered... 

. . . CLAI M 1 0] The AD pr ovi di ng syst em of t he el ect r oni c rragazi ne 

using the internet including the advertising pattern database, and 

the advertising pattern administration unit storing in the advertising 

pattern database and manages the tendered advertising pattern with the... 



31/3, K/7 ( I t em 7 f rom f i I e: 350) 
DI ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0019296706 - Drawing available 
V\PI ACC NG 2009- L53629/ 200949 

W rel ess cormuni cat i on providing method for e.g. wireless 
comruni cat i on network, involves determining policy control and 
charging rules for policy control and charging session based on mobility 
pr ot ocol 

Patent Assignee: GLIAL CQVM I NC ( QDCIv) 

I nvent or : AHMWAARA K I ; AlvABAARA K A; CASACCI A L; CHI REUTEUSI SEU J; 
Gl ARETTA G; J I ARETA J ; IvAHENDRAN A C; TSI RTSI S G; AHMWAARA K I , US; 
CASACCI A L, US; Gl ARETTA G, US; MMHENDRAN A C, US; TSI RTSI S G US 



Pat ent Farri I y ( 8 


patents, 124 


count r i es) 










Pat ent 






Appl i cat i on 










Number 


Ki nd 


Dat e 


Number 


Ki nd 


Dat e 


Updat e 




US 20090182883 


A1 


20090716 


US 2009352734 


A 


20090113 


200949 


B 








US 200821013 


P 


20080114 






WJ 2009091776 


A1 


20090723 


WJ 2009US30922 


A 


20090114 


200949 


E 


TW 200939842 


A 


20090916 


TW 20091 01 245 


A 


20090114 


201015 


E 


AU 2009205489 


A1 


20090723 


AU 2009205489 


A 


20090114 


201050 


E 
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EP 2238712 A1 20101013 EP 2009701505 A 20090114 201067 E 

VO 2009US30922 A 20090114 

KR 2010108594 A 20101007 VO 2009US30922 A 20090114 201067 E 

KR 2010718128 A 20090114 

KR 2010718128 A 20100816 

M< 2010007711 A1 20100831 VO 2009US30922 A 20090114 201074 E 

M< 20107711 A 20100714 

CN 101911588 A 20101208 CN 2009801 021 61 A 20090114 201104 E 

VO 2009US30922 A 20090114 



Pri ori ty Appl i cat i ons (no. , kind, date): US 200821013 P 20080114; US 
200821013 P 20080114; US 2009352734 A 20090113 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20090182883 A1 EN 20 13 Re I at ed t o Pr ovi si onal US 200821013 
VO 2009091776 A1 EN 

Nat i onal Desi gnat ed St at es, Conf i r med: AE AG AL AM AO AT AU AZ BA BB BG BH 
BR BW BY BZ GA CH CN CO CR CU CZ DE DK DM DO DZ EC EE EG ES FI GB GD GE 
GH GM GT HN HR HU I D I L I N I S JP KE KG KM KN KP KR KZ LA LC LK LR LS LT 
LU LY M\ MD ME M3 MK MM MW MK W MZ NA NG Nl NO NZ CM PG PH PL PT RO RS 
RU SC SD SE SG SK SL SM ST SV SY TJ TM TN TR TT TZ UA UG US UZ VC VN ZA 
ZM ZW 

Regi onal Desi gnated States, Conf i rmed: AT BE BG CH CY CZ DE DK EE ES FI FR 
GB GR HR HU I E I S I T LT LU LV M3 MK MT NL NO PL PT RO SE SI SK TR OA BW 
GH GM KE LS M/V MZ NA SD SL SZ TZ UG ZM ZW EA 

TW 200939842 A ZH 

AU 2009205489 A1 EN Based on CPI patent VC 2009091776 

EP 2238712 A1 EN PCT Appl i cat i on VO 2009US30922 

Based on CPI patent VO 2009091776 
Regi onal Desi gnated States, Conf i rmed: AT BE BG CH CY CZ DE DK EE ES FI FR 

GB GR HR HU I E I S I T LI LT LU LV M3 MK MT NL NO PL PT RO SE SI SK TR AL 

BA RS 

KR 2010108594 A KO PCT Appl i cat i on VO 2009US30922 

PCT national entry KR 2010718128 
Based on CPI patent VO 2009091776 

MK 201 000771 1 A1 ES PCT Appl i cat i on VO 2009US30922 

Based on CPI patent VO 2009091776 

CN 101911588 A ZH PCT Appl i cat i on VO 2009US30922 

Based on CPI patent VO 2009091776 

Wreless corrrruni cat i on providing method for e.g. wireless 
eormruni eat i on network, involves determining policy control and 
charging rules for policy control and charging session based on mobility 
pr ot ocol 

AI er t i ng Abst r act ... NOVELTY - The met hod i nvol ves r ecei vi ng a 
request from a network entity to establish a policy control and 
charging (PCC) session for a user equipment ( UE) accessing a network entity 
usi ng a mobi I i t y. . . 

. . . and char gi ng ( PCC) r ul es ar e det er rri ned for t he PCC sessi on based on t he 

mobi I i t y pr ot ocol . The PCC r ul es ar e sent t o t he net wor k ent i t y. An 

Internet protocol control area network (CAN) type parameter is 

obtained from the request. The mobility protocol used by the UE 

i s det er rri ned based on t he I P- CAN t ype par arret er .... an appar at us f or 

providing wireless corrrruni cat i on a corrput er program 

product comprising a set of instructions for performing a method for 

pr ovi di ng a wi r el ess corrrruni cat i on. . . 

. . . pr ovi di ng a wi r el ess corrrruni cat i on f or pr ovi di ng a corrrruni cat i on ser vi ce 
e.g. voice, video, packet data, messaging and broadcasting, in a user 
equipment over a wireless corrrruni cat i on network. Uses include 
but ar e not I i rri t ed t o a Code division rail t i pi e access ( CDM^) net wor k , 
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time division mil t i pi e access (TDIVA) network, frequency division rail t i pi e 
access ( FDIVA. . . 

. . . DESCRI PTI ON CF DRAW NGS - The dr awi ng shows scherrat i c i I I ust r at i on of a 
packet processing to tunnel an Internet Protocol (IP) packet... 
...210 Internet protocol packet... 

...220 Tunneled Internet protocol packet 

Q ass Codes 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q06F-0015/ 16. . . 

GQ6F-0015/ 16. . . 

Cr i gi nal Abst ract s: 

Techniques for supporting policy control and charging ( PCC) functions in a 
wireless corrmjni cat i on network are described. In one design, a 
Policy Control and Charging Rules Function ( PCRF) may receive a 
request from a first network entity (e.g., a home agent) to 
establish a PCC sessi on for user equipment ( UE) accessing the first 
net wor k ent i t y usi ng a rrobi I i t y pr ot ocol (e.g., IVbbi I e IP). The PCRF may 
det er rri ne t he. . . 

...Techniques for supporting policy control and charging (PCC) functions in 
a wireless cormuni cat i on network are described. In one design, 
a Policy Control and Charging Rules Function (PCRF) may receive a 
request from a first network entity (e.g., a home agent) to 
establish a PCC sessi on for a user equipment ( UE) accessing the first 
net wor k ent i t y usi ng a mobi I i t y pr ot ocol (e.g., IVbbi I e IP). The PCRF may 
det er rri ne. . . 

...Techniques for supporting policy control and charging (PCC) functions in 
a wireless comruni cat i on network are described. In one design, 
a Policy Control and Charging Rules Function (PCRF) may receive a 
request from a first network entity (e.g., a home agent) to 
establish a PCC sessi on for a user equipment ( UE) accessing the first 
net wor k ent i t y usi ng a mobi I i t y pr ot ocol (e.g., IVbbi I e IP). The PCRF may 
det er rri ne. . . 

...Techniques for supporting policy control and charging (PCC) functions in 
a wi r el ess comruni cat i on net wor k ar e descr i bed. I n one desi gn, 
a Policy Control and Charging Rules Function (PCRF) may receive a 
request from a first network entity (e.g., a home agent) to 
establish a PCC sessi on for a user equipment ( UE) accessing the first 
net wor k ent i t y usi ng a rrobi I i t y pr ot ocol (e.g., IVbbi I e IP). The PCRF may 
det er rri ne. . . 
0 ai its: 

[ CLAI M 1] A met hod f or wi r el ess comruni cat i on, corrpr i si ng: recei vi ng 
a request from a first network entity to establish a policy control 
and charging (PCC) session for user equipment ( UE) accessing the first 
net wor k ent i t y usi ng a. . . 

. . . CLAI M 5] The method according to claim 1, further comprising: 
receiving a second request from a second network entity to 
est abl i sh a second PCC sessi on f or t he UE; det er rri ni ng a r adi o access t ype 
used by t he UE f or t he. . . 

. . . CLAI M 7] The method according to cl ai m 5, wherein the first network 
ent i t y corrpr i ses a home agent ser vi ng the UE f or rrobi I e I nt er net 
Protocol (IP) access based on the mobility protocol, and wherein the second 
net wor k ent i t y corrpr i ses a ser vi ng gat eway ser vi ng t he UE f or di r ect IP 
access. . . 

. . . CLAI M 8] An apparatus for wireless comruni cat i on, comprising: at least 
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one processor configured to receive a request from a first 

network entity to establish a policy control and charging ( PCC) session for 

user equipment ( UE) accessi ng t he f i r st net wor k ent i t y usi ng a. . . CLAI M 1 1 ] 

The apparatus according to cl ai m 8, wherein the at least one processor is 

configured to receive a second request from a second network 

ent i t y to est abl i sh a second PCC sessi on f or t he UE, to det er rri ne a r adi o 

access t ype used by t he UE f or . . . 

. . . CLAI M 1 2] An apparatus for wireless cormuni cat i on, corrprising: module 
for receiving a request from a first network entity to 
establish a policy control and charging (PCC) session for user equipment 
( UE) accessi ng t he f i r st net wor k ent i t y usi ng a. . . 



31/3, K/ 8 ( I t em 8 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went V\PI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0019030167 - Drawing available 
\API ACC NG 2009- H92904/ 200933 

Resource e.g. voice/short messaging service decoder, allocation providing 
met hod f or mobi I e devi ce e. g. eel I ul ar t el ephone, i nvol ves al I owi ng or 
denying access to mobile device syst em r esour ce for one of mobile 
appl i cat i ons 

Patent Assignee: BABBAR U S ( BABB- I ) ; BALASUBRAIVANI AN S ( BALA- I ) ; DAMCRE 

T L ( DAIVD I ) ; PARK D C ( PARK- I ) ; QUALCOVM I NC ( COO/) 
I nvent or : BABAL E S; BABBAR U; BABBAR U S; BALASUBRAIVANI AN S; 

BARASUBEURAIVANI AN S; DAIVCRE T; DAIVCRE T L; Dl ' AIVCRE T R; PAKEU D S; PARK 
D; PARK D C; BABBAR U S, US; BALASUBRAIVANI AN S, US; D A T L, US; PARK D 
C, US 
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Number 


Ki nd 


Dat e 
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Ki nd 


Dat e 


Updat e 




US 20090119773 


A1 


20090507 


US 2008127055 


A 


20080527 


200933 


B 


VO 2009058154 


A1 


20090507 


VO 2007US83467 


A 


20071102 


200933 


E 


KR 2010081363 


A 


20100714 


VO 2007US83467 


A 


20071102 


201049 


E 








KR 2010712101 


A 


20071102 












KR 2010712101 


A 


20100601 






EP 2218001 


A1 


20100818 


EP 2007844845 


A 


20071102 


201054 


E 








VO 2007US83467 


A 


20071102 






I N 201000876 


P3 


20100903 


VO 2007US83467 


A 


20071102 


201068 


E 








I N 2010MNB76 


A 


20100428 






CN 101889264 


A 


20101117 


CN 200780101571 


A 


20071102 


201101 


E 








VO 2007US83467 


A 


20071102 







Pri ori ty Appl i cat i ons (no. , kind, date): VO 2007US83467 A 20071102 
Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20090119773 A1 EN 25 1 1 
VO 2009058154 A1 EN 

Nat i onal Desi gnat ed St at es, Conf i r rred: AE AG AL AM AT AU AZ BA BB BG BH BR 
BW BY BZ CA CH CN CO CR CU CZ DE DK DM DO DZ EC EE EG ES FI GB GD GE GH 
GM GT HN HR HU I D I L I N I S JP KE KG KM KN KP KR KZ LA LC LK LR LS LT LU 
LY M\ MD ME M3 MK MN MN MK W MZ NA NG Nl NO NZ CM PG PH PL PT RO RS RU 
SC SD SE SG SK SL SM SV SY TJ TM TN TR TT TZ UA UG US UZ VC VN ZA ZM ZW 
Regi onal Desi gnated States, Conf i rrred: AT BE BG CH CY CZ DE DK EE ES FI FR 
GB GR HU I E I S I T LT LU LV MC MT NL PL PT RO SE SI SK TR OA BW GH GM KE 
LS MN MZ NA SD SL SZ TZ UG ZM ZW EA 
KR 2010081363 A KO PCT Appl i cat i on VO 2007US83467 

PCT national entry KR 2010712101 
Based on CPI patent VO 2009058154 
EP 2218001 A1 EN PCT Appl i cat i on VO 2007US83467 

Based on CPI patent VO 2009058154 
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Regi onal Desi gnat ed States, Conf i rmed: AT BE BG CH CY CZ DE DK EE ES Fl FR 
GB GR HU I E I S I T LI LT LU LV M3 MT NL PL PT RO SE SI SK TR AL BA HR M< 
RS 

I N 201000876 P3 EN PCT Appl i cat i on VC 2007US83467 

CN 101889264 A ZH PCT Appl i cat i on VC 2007US83467 

Based on CPI patent VC 2009058154 

Alerting Abstract ...an apparatus for managing resource allocation for 
mobi I e corrrruni cat i on devi ce appl i cat i ons a corrput er 
program product comprising a corrput er - r eadabl e rredi um cont ai ni ng 
i nst r uct i ons f or rranagi ng al I ocat i on of syst em r esour ces f or mobi I e devi ce 
appl i cat i ons a met hod of f aci I i t at i ng management of a dedi cat ed net wor k 
r esour ce f or mobi I e devi ce appl i cat i ons an appar at us f or f aci I i t at i ng 
management of a dedicated network resource for mobile device 
applications a corrput er program pr oduct comprising a 
corrput er - r eadabl e rredi um cont ai ni ng i nst r uct i ons f or f aci I i t at i ng 
management of a dedicated network resource for mobile device application... 

Q ass Codes 

International Q assi f i cat i on ( Mai n) : Q58F-009/46 
( Addi t i onal / Secondar y) : GQ8F- 009/ 50 
I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 
GQ6F-0015/ 16. . . 

Cr i gi nal Abst ract s: 

...be provided to an application having higher priority level. Furthermore, 
control of a resource can be taken away from an application having lower 
priority in order to affect control of such resource for a higher 
priority application. In one aspect, a privilege code of an application can 
be ver i f i ed pr i or to... 

...be provided to an application having higher priority level. Furthermore, 
control of a resource can be taken away from an application having lower 
priority in order to affect control of such resource for a higher 
priority application. In one aspect, a privilege code of an application can 
be ver i f i ed pr i or to... 

...be provided to an application having higher priority level. Furthermore, 
control of a resource can be taken away from an application having lower 
priority in order to affect control of such resource for a higher 
priority application. In one aspect, a privilege code of an application can 
be ver i f i ed pr i or to... 

...be provided to an application having higher priority level. Furthermore, 
control of a resource can be taken away from an application having lower 
priority in order to affect control of such resource for a higher 
priority application. In one aspect, a privilege code of an application can 
be ver i f i ed pr i or to... 
Q ai rrs: 

...of access and a consumer level of access that each enable distinct 

degrees of customization of the first and second privilege codes or 

priority levels; receiving a request to customize the first or 

second pr i vi I ege code or pr i or i t y I evel t hat speci f i es a ser vi ce pr ovi der 

or consumer level of access; and enabling customization of . . . CLAI M 1 2] An 

apparatus that manages resource allocation for mobile corrrruni cat i on 

devi ce appl i cat i ons, corrpr i si ng: a pol i cy dat abase conf i gur ed t o 

associate a privilege code, a priority level, or the privilege code and the 

pr i or i t y I evel , wi t h a mobi I e appl i cat i on of a mobi I e devi ce; and a 

policy management module configured to approve or deny access 

to a device or network resource (resource) for the mobile application based 

at least on the priority level or the privilege code... 

. . . CLAI M 1 8] The appar at us accor ding to cl ai m 1 2, wher ei n the pol i cy 
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management module approves access to the resource for the mobile 
application if the priority level of the mobile application is higher than 
a second priority level of a... 

...to identify the priority level within the policy database; or the 
configuration module is further configured to dynarri cal I y update the 
priority level of the mobile application based on a concurrent 
st at e of a mobi I e OE of t he mobi I e devi ce. . . 22] The appar at us 
according to cl ai m 12, further comprising an access termination module 
configured to remove access t o t he resource if the policy management 
component receives a request for the resource from a second 
mobi I e appl i cat i on havi ng hi gher pr i or i t y I evel t han t he mobi I e appl i cat i on 

. . . CLAI M 25] A corrput er pr ogr am pr oduct , comprising: a 

corrput er - r eadabl e rredi urn cont ai ni ng instructions for managing allocation of 
syst em r esour ces for mobile device applications, the instructions 
comprising: at least one instruction... 

. . . CLAI M 26] A met hod of f aci I i t at i ng management of a dedi cat ed net wor k 
resource for mobile device applications, comprising: receiving 
a r equest to act i vat e a dedi cat ed net wor k r esour ce f or a mobi I e 
application; establishing the dedicated network resource for the mobile 
application; receiving a request to establish the 

dedicated network resource to a second mobile application; referencing a 
priority level or privilege code of the second mobile application; and 
al I owi ng. . . 



31/3, K/ 9 ( I t em 9 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0018947272 - Drawing available 
V\PI ACC NQ 2009- H1 571 6/ 200929 

Point of sale syst em moni t or i ng method involves generating corresponding 
trouble information, if information received by agent is determined as 
f ai I ur e 

Pat ent Assi gnee: SI SNET CO LTD ( SI SN- N) ; SI SNET SERVI CE CO LTD ( SI SN- N) 
I nventor: NAM- SECB H 

Patent Family (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Number Ki nd Dat e Number Ki nd Dat e Updat e 

KR 2009022248 A 20090304 KR 200787422 A 20070830 200929 B 

Pri ori ty Appl i cat i ons (no. , kind, date): KR 200787422 A 20070830 

Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 

KR 2009022248 A KO 11 6 

AI er t i ng Abst r act ... NOVELTY - The poi nt of sal e syst em moni t or i ng met hod 
involves performing the command by analyzing the command transmitted f r om a 
server to an agent. The peripheral status information is collected 
whi I e t r ansrri 1 1 i ng wi t h server . The cor r espondi ng t r oubl e i nf or mat i on 
is generated, if the information received by agent is determined as 
f ai I ur e. The syst em i nf or mat i on i ncl udes t he i nst al I at i on posi t i on, t he 
group, a user name, and a Internet Protocol of the corresponding 
poi nt of sal es t er rri nal . . . . DESCRI PTI ON OF DRAW NGS - The dr awi ng 
shows a flowchart of a server data processing of a point of 
sal e syst em moni t or i ng method. (Drawing includes non- Engl i sh language 
t ext ) . 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
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I PC + Level Value Position Status Version 
Q06O0030/ 00. . . 
GQSQ0030/00. . . 

Cr i gi nal Abst ract s: 

. . . opt i rri zed i nt egr at i on rroni t or i ng syst em i s bui I t in t he di st r i but i on 

sect or busi ness f i el d handl ed ar ound PCS and t he i nf or mat i on of t he syst em 

of the point of sales term nal located in each local store is 

collected t o t he remote and the information monitors. This is processed in 

the error gener at i on. The invention is characterized by corrprising the 

pr ocess, of set t i ng up t he condi t i on i nf or mat i on col I ect i ng schedul e of t he 

poi nt of sal es t er rri nal wi t h t he PCS pr ogr am f r om a pi ur al i t y of 

point of sales terrrinals connected to server with on- 

I t ne syst em accordi ng t o agent i nst al I ed at each poi nt of sal es 

t er rri nal t he PCS pr ogr am i s used as to t he PCS syst em management met hod f or 

collecting data and perform ng the sales management, the inventory 

management, the customer management, the sale management of 

server the process, of perform ng the corresponding corrrrand it 

analyzes the corrrrand transrritted from server in agent the information 

of the syst em of the corresponding point of sales t er rri nal and the 

process of t r ansrri 1 1 i ng with server the process collect the 

peripheral status information, and the process it alarms the corresponding 

trouble information in case the information received by agent is stored and 

the information det er rri ned as failure is originated and where it informs 

server to administrator corrrrand from server as to agent, is 

syst em and information gat her i ng. The PCS, system server, t er rri nal , 

agent, monitoring, per i pher al . I mage 1/1 

0 ai ms: 

... poi nt of sal e syst em rroni t or i ng met hod usi ng agent wher ei n i t corrpr i ses 
the information of the syst em of the first process: second applicable to 
point of sales t er rri nal of per for rri ng the corresponding corrrrand it 
analyzes the comrand transrritted from server in agent and the third 
process: fourth process it alarms the corresponding trouble information in 
case the information received by agent is stored and the information 
deter rri ned as failure is originated and where server informs 
administrator of t r ansrri 1 1 i ng with server it collects the peripheral 
status information corrrrand from server agent is syst em and 

1 nf or mat i on gat her i ng of set t i ng up t he condi t i on i nf or mat i on col I ect i ng 
schedul e of t he poi nt of sal es t er rri nal wi t h t he PCS pr ogr am f r om a 

pi ur al i t y of poi nt of sal es t er rri nal s connect ed t o server wi t h 
on- 1 i ne syst em accor ding to agent i nst al I ed at each poi nt of 
sal es t er rri nal t he PCS pr ogr am i s used as to t he PCS syst em 
management method for collecting data and per for rri ng the sales 
management, the inventory management, the customer management, the sale 
management of server. 

. . . CLAI M 2] The poi nt of sal e syst em moni t or i ng met hod usi ng apenl of 
cl ai m 1 , wher ei n t he schedul e est abl i shrrent gr oups t he poi nt of 
sales t er rri nal or the plurality of point of sales terrrinals; 
and it successively receives data of agent and agent processes in 
server as the point of sales term nal discrete or by group... 

. . . syst em moni t or i ng method which stops for a moment the processed process 
by schedule in case corrrrand i s t he syst em cont r ol corrrrand of the point of 
sales t er rri nal ; and uses the agent taking precedence and more 
includes the step that processes and i s t he control corrrrand made of claim 
1, wherein it is transrritted in addition t o t he second process from 
server . 

. . . CLAI M 4] The poi nt of sal e syst em moni t or i ng met hod usi ng agent of cl ai m 
3, wherein it i s t he poi nt of sales t er rri nal syst em cont r ol corrrrand 
including execution or the deletion of the program mounted i n t he point of 
sales term nal the syst em r est ar t (rebooting), and the process forced 
t er rri nat i on which the control corrrrand enforces... 
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. . . CLAI M 5] The poi nt of sal e syst em mon i t or i ng met hod usi ng t he agent who 
more includes a step for t r ansrri 1 1 i ng to server the real time 
performance information of the present syst em i s detected in case of being 
the corrrrand in which corrrrand requests the real-time information the 
processed process by schedule i s f or a moment stopped and of claiml, 
wherein it is t r ansrri t ted in addition t o t he second process from 
server . 

. . . syst em i nf or mat i on of the third process includes the basic information 
i ncl udi ng t he i nst al I at i on posi t i on, t he gr oup, t he user name, I P of t he 
corresponding point of sales terminal, the hardware information of 
the point of sales term nal , and the mounted operating layers 
i nf or mat i on. . . 

...held scanner, the fixed type scanner, the customer indication device and 
data detecting connection and operation state of the peripheral connected 
t o t he point of sales term nal including the coin box... 

. . . CLAI M 9] The poi nt of sal e syst em moni t or i ng met hod usi ng agent wher ei n 

it corrprises the log file t r ansrri ssi on procedure: t r ansrri 1 1 i ng the log file 

with server with the PCS program in server f r om connect ed a 

plurality of point of sales t er rri nal s with agent installed at the log 

file generation process: point of sales term nal in which the 

point of sales term nal checks the state of the peripheral connected 

t o t he point of sales term nal as to the PCS syst em management method 

f or col I ect i ng dat a and moni t or i ng the sal es management , t he 

inventory management, the customer management, the sale management and 

syst em and or der i ng and pr oduci ng the I og file st at e dat a of 

peripheral is requested in server and the obstruction warning 

process where it analyzes the received log file and server alarms 

this to adni ni st r at or in case f ai I ur e happens in per i pher al . . . 

. . . i nf or mat i on to the t i me i nt er val whi ch is set up by t he PCS pr ogr am f r om 

the driver of the peripheral connected t o t he corresponding point of 

sales term nal and makes log of cl ai m 9, wherein the log file is 

installed at the corresponding point of sales term nal... 

... usi ng agent of cl ai m 9, wher ei n i t i s st at e dat a of t he per i pher al i n 

whi ch agent anal yzes t he I og file wi t h t he i nvi t at i on corrrrand of 

server and which is designated or the whole peripheral made of the 

def i ned pr ot ocol i ncl udi ng a st ep f or t r ansrri 1 1 i ng to t he I og file 

t r ansrri ssi on procedure. 



31/3, K/ 10 ( 1 1 em 10 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0018701231 - Drawing available 
WI ACC NQ 2009- F00635/ 20091 2 

Creditor object loan service offering method for large enterprise, involves 
settling loan amount provided to debtor by loan settlement processor by 
utilizing amount transferred to virtual account 
Pat ent Assi gnee: SHI NHAN BANK ( SHI N- N) 
I nvent or : JUNG J 

Patent Fa rri I y (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Number Ki nd Dat e Number Ki nd Dat e Updat e 

KR 2008087053 A 20080930 KR 2006131634 A 20061221 200912 B 

Pri ori ty Appl i cat i ons (no. , kind, date): KR 2006131634 A 20061221 

Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 
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KR 2008087053 A KO 58 15 



Al ert i ng Abst r act ... ADVANTAGE - The met hod al I ows cash f I ow of an agency 
selling goods of a large enterprise through an agency virtual 
account, which is established by linking with an account of the large 
enterprise, and by taking a goods payrrent amount of the agency as security 



. . . DESCRI PTI ON CF DRAW NGS - The drawi ng shows a scherrat i c vi ew of a 
virtual account opening syst em ' ( Dr awi ng includes non- Engl i sh 
I anguage t ext . . . 

... 100 Vi rt ual account openi ng server 



0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

G36Q0040/00. . . 
G06O0040/00. . . 

Cr i gi nal Abst ract s: 

...information processing device, the object of a loan person and loan 
Unit are fixed by using the subject to grant bond information including 
the goods sales corrrri ssi on etc. If the predetermined virtual account 
information assigned for the loaned money payment and adjustment treatment 
i s pr ocessed link to t he set up obj ect . . . 

...a step for confirming the step, that it stores and the virtual account 
i nf or mat i on in whi ch t he subj ect t o gr ant bond cr edi t or i ncl udi ng t he goods 
sal es corrrri ssi on et c. i s al I ocat ed to t he I oan I i rri t i nf or mat i on of 
whether or not and creditor and object of a loan person whether it connects 
wi t h. . . 

...application or not, and verifying information result, and creditor are 
the object of a loan person and the provision amount corresponding to the 
subject to grant bond including the goods sales corrrri ssi on etc. 
are deposited on the virtual account to the predetermined storage media, 
the received amount of money a step for performing the adjustment treatment 

0 ai its: 

...information processing device, the object of a loan person and loan 

Unit are fixed by using the subject to grant bond information including 

the goods sales commission etc. The creditor object loan service 

of f er met hod wher ei n i t corrpr i ses a st ep f or per f or mi ng the adj ust ment 

treatment about the amount of money which becomes with the loan processing 

by using the amount of money which processes the predetermined 

virtual account information which assigns for the loaned money 

payment and adjustment treatment link to the set up object of a loan person 

as descr i bed above. . . 

. . . pr edet er rri ned I oan ser vi ce pr ovi si on means a st ep f or conf i r mi ng t he 
virtual account information in which the subject to grant bond creditor 
including the step: goods sales corrrri ssi on stored etc. is allocated 
t o t he loan limit i nf or mat i on of whether or not and creditor and object of 
a loan person whether it connects... 

...loan application or not: verifying information result, and creditor are 

the object of a loan person and the provision amount corresponding to the 

subject to grant bond including the goods sales comrri ssi on etc. 

are deposited on the virtual account to the predetermined storage media; 

and is received i n t he predetermined loan money adjustment treatment means 

in... 
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...to the object of a loan person and adj ust rrent treatment have the account 

of the debtor (or, the debt persons concerned) of the subject to 

grant bond including the goods sales corrtri ssi on etc. as the 

parent account; and it i n ot her words has the account of the loan service 

provider as the parent account... 

. . . CLAI M 3] The creditor object loan service offer method of claiml, 
wherein NP1 [ TCPI C] a step for transferring the loan request amount 
which is received to the real account of the loan applicant the 
automatic t o t he confirmed virtual account as described above in 
consi der at i on of t he conf i r rred I oan I i rri t . . . 

...persons concerned) about the bond the creditor information and the 
virtual account information corresponding t o t he loan processing breakdown 
information and loan applicant and debtor server the virtual account 
is i ncl uded rror e. . . 

...a loan person or not and the virtual account information allotted to 
creditor, and creditor of the subject to grant bond creditor including the 
goods safes corrrri ssi on etc. i s t he object of a loan person i n t he 
predetermined loan application; the loan service provision means: 
deposi t - handl i ng the loan request amount... 

...of the confirmed loan I i rri t as described above t o t he confirmed virtual 
account as described above and the provision amount corresponding to the 
subject to grant bond including the goods sales corrrri ssi on etc. 
are deposited on the virtual account; and performs the adjustment treatment 
about the amount of money which becomes with the loan processing by... 



31/3, K/11 (Item 11 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0018037244 - Drawing available 
V\PI ACC NG 2008- J57572/ 200856 
XRPX Acc No: N2008- 690628 

Bandwidth requesting syst em f or content distribution syst em has relay 

server that sends bandwidth to bandwidth requesting 

device after determining bandwidth to appropriate based on bandwidth 

capacity and appropriation request bandwidth 

Patent Assignee: SCNY CCRP ( SCNY) 

I nvent or : YAIVAGI SHI Y 

Patent Family (6 patents, 43 countries) 



Pat ent 






Appl i cat i on 










Number 


Ki nd 


Dat e 


Number Ki 


nd 


Dat e 


Updat e 




EP 1959620 


A1 


20080820 


EP 2008151503 


A 


20080215 


200856 


B 


JP 2008199539 


A 


20080828 


JP 200735414 


A 


20070215 


200857 


E 


CN 101247332 


A 


20080820 


CN 200810005681 


A 


20080215 


200861 


E 


I N 200800351 


I 1 


20080905 


I N 2008DE351 


A 


20080211 


200881 


E 


KR 2008076803 


A 


20080820 


KR 200813483 


A 


20080214 


200905 


E 


US 20090006626 


A1 


20090101 


US 200826132 


A 


20080205 


200905 


E 



Pri ori ty Appl i cat i ons (no. , kind, date): J P 200735414 A 20070215 
Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 

EP 1959620 A1 EN 48 22 

Regi onal Desi gnat ed States, CM gi nal : AL AT BA BE BG CH CY GZ DE DK EE ES 
FI FR GB GR HR HU I E I S I T LI LT LU LV IVC IVK IvTT NL NO PL PT RO RS SE SI 
SK TR 

JP 2008199539 A JA 38 
I N 200800351 I 1 EN 

Bandwidth requesting syst em f or content distribution syst em has relay 
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server that sends bandwidth to bandwidth requesting 

device after determining bandwidth to appropriate based on bandwidth 

capacity and appropriation request bandwidth 

Alerting Abstract ...based on all bandwi dt hs needed by client devices 
(40) connected to a home network (14), and requests the det er rri ned 
appropriation request bandwidth to a relay server (20) vi a a router 
(16). The relay server deter nines a bandwidth to appropriate t o t he 
horre network based on a bandwidth capacity which can be appropriated t o t he 
horre network and the appropriation request bandwidth requested from the 
bandwidth requesting device, and sends the determined bandwidth 
t o t he bandwidth request device via the router.... 20 Relay server 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

GQSF-0015/ 173. . . 
Q06F-0015/ 16. . . 

Cr i gi nal Abst ract s: 

...plurality of client devices configured to play contents are connected; a 
router provided externally from the network and connected t o t he network; 
and a relay server provided externally from the network and connected 
t o t he network via the router; wherein the bandwidth requesting device 
determines an appropriation request bandwidth based on all bandwi dt hs which 
is needed by the plurality of client devices connected t o t he network, and 
requests the determined appropriation request bandwidth to the relay 
server via the router; and wherein the relay server determines 
a bandwidth to appropriate t o t he network based on a bandwidth capacity 
which can be appropriated t o t he network and the appropriation request 
bandwidth requested from the bandwidth requesting device, and 
sends the determined bandwidth t o t he bandwidth request device via 
t he r out er . . . 

...40) configured to play contents are connected; a router (16) provided 
externally from the network (14) and connected t o t he network (14); and a 
relay server (20) provided externally from the network (14) and 
connected to the network (14) via the router (16); wherein the bandwidth 
requesting device (30) determines an... 

...all bandwi dt hs which the plurality of client devices (40) connected to 
the network (14) need, and requests the determined appropriation request 
bandwidth to the relay server (20) via the router (16); and wherein 
the relay server (20) determines a bandwidth to appropriate t o t he 
network (14), based on a bandwidth capacity which can be appropriated to 
the network (14) and the appropriation request bandwidth requested from the 
bandwidth requesting device (30), and sends the determined 
bandwidth t o t he bandwidth request device (30), via the router (16... 

...requirement apparatus provided i n t he network where several client 

apparatuses which r epr oduce| r egener at e content were connect ed, The said 

router connected to network and the relay server connected to a 

net wor k via a r out er ar e pr ovi ded, A band r equest | r equi r errent appar at us 

determines an allocation r equest | r equi r errent band based on all the bands 

which several client apparatuses connected t o t he network require, The 

determined allocation r equest | r equi r errent band is r equest | r equi r ed with 

r espect to a r el ay server vi a a r out er , A r el ay server 

determines the band allocated to a network based on the allocation 

r equest | r equi r errent band r equest | r equi r ed from the tolerance and band 

r equest | r equi r errent apparatus of the band which can be allocated to a 

net work, The band r equest | r equi r errent system which transnits the 

det er rri ned band t o a band al I ocat i on appar at us vi a a r out er i s 

provided. FIG 1 Thi s invention relates to a band r equest | r equi r errent system 

a band. . . 
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...The bandwidth request syst em i ncl udes the bandwidth request apparatus: 
router: which is installed i n t he network outside and is connected to 
network and the relaying server which is installed i n t he network 
outside and is connected to network through router. For being provided to 
t he net wor k i n whi ch a pi ur al i t y of cl i ent devi ces whi ch is corrpr i sed i n 
order to resurrect the contents is connected the bandwidth request 
apparatus assign band to network based on the allocation requested 
bandwidth in which a plurality of clients connected to network is required 
from the band capacity allocated to the relaying server, is network 
the deter rrined allocation requested bandwidth is asked the relaying 
server to through router the allocation requested bandwidth is 
deter rrined based on all bands needed and bandwidth request apparatus. 
The relaying server transrrit the det er rri ned band through router 
i n t he bandwidth request appar at us. The core / access network, home network, 
router, I PTV server, session initiation protocol server, 
cormuni cat i ons net wor k. I mage 0/ 0. . . 

...plurality of client devices configured to play contents are connected; a 

router provided externally from the network and connected t o t he network; 

and a relay server provided externally from the network and connected 

t o t he network via the router; wherein the bandwidth requesting device 

deter nines an appropriation request bandwidth based on all bandwi dt hs which 

the plurality of client devices connected t o t he network need, and requests 

the deter rri ned appropriation request bandwidth to the relay server 

via the router; and wherein the relay server determines a bandwidth 

to appropriate t o t he network, based on a bandwidth capacity which can be 

appropriated t o t he network and the appropriation request bandwidth 

requested from the bandwidth requesting device, and sends the 

deter rri ned bandwidth t o t he bandwidth request device, via the router. 

0 ai its: 

...plurality of client devices configured to play contents are connected; a 
router provided externally from said network and connected to said network; 
and a relay server provided externally from said network and 
connected to said network via said router; wherein said bandwidth 
requesting device deter nines an appropriation request bandwidth based on 
al I bandwi dt hs whi ch sai d pi ur al i t y of cl i ent devi ces connect ed to sai d 
network need, and requests said det er rri ned appropriation request bandwidth 
to said relay server via said router; and wherein said relay 
server deter nines a bandwidth to appropriate to said network, based 
on a bandwidth capacity which can be appropriated to said network and the 
appropriation request bandwidth requested from said bandwidth 
requesting device, and sends said deter rri ned bandwidth to said 
bandwidth request device, via said router... 

. . . CLAI M 2] The bandwidth requesting syst em accor di ng to claiml, wherein 
sai d rel ay server is an SI P server. 

...said bandwidth requesting device corrpr i ses: a bandwidth assurance 
requesting unit configured to determine a request bandwidth which said 
network in entirety needs, based on appropriation request bandwi dt hs 
sent from said plurality of client devices, and requesting a relay 
server provided externally from said network, for deter rri ning 
bandwi dt hs usable by said network, to secure said request bandwidth; and a 
cormuni cat i on unit for cormuni cat i ng with said relay server and said 
pi ur al i t y of cl i ent devi ces. . . 

...said bandwidth assurance requesting unit further corrprises: a request 

bandwidth deter rri ning unit for determining a request bandwidth said network 

in entirety needs, based on appropriation request bandwi dt hs 

sent from said plurality of client devices; and a competition 

resolving unit for, in a case of corrpet i t i on among appropriation 

request bandwi dt hs sent from said plurality of client devices, 

r esol vi ng sai d corrpet i t i on. . . 



EIC3600 SEARCH RESULTS 



47 



1/21/2011 



...The bandwidth requesting device according to cl ai m 4, wherein said 
corrpet i t i on resolving unit requests from said client devices, regarding 
whi ch sai d corrpet i t i on is occur r i ng, a conpei i t i on r esol vi ng 
policy for conpei i t i on resolving, each time said corrpet i t i on is 
to be resolved, and resolves said corrpet i t i on based on said 
corrpet i t i on resolving policy obtained from said client device, 
and also distributes the bandwi dt hs appropriated from said relay 
server to said client devices... 

. . . CLAI M 6] The bandwi dt h r equest i ng devi ce accor ding to cl ai m 4 or 5, 
further corrprising a corrpet i t i on resolving policy storage unit 
for storing a corrpet i t i on resolving policy for resolving said 
corrpet i t i on; wherein said corrpet i t i on resolving unit resolves said 
corrpet i t i on based on said corrpet i t i on resolving policy stored 
in said corrpet i t i on resolving storage unit, and distributes 
bandwi dt hs appropriated from said relay server to said plurality of 
cl i ent devi ces. . . 

. . . CLAI M 7] The bandwi dt h r equest i ng devi ce accor ding to cl ai m 6, wher ei n 
said corrpet i t i on resolving policy storage unit correlates 
corrpet i 1 1 on which could occur among said plurality of client devices 
connected to said network with a corresponding corrpet i t i on resolving 
policy, and stores a plurality thereof... 

...device according to any one of t he cl ai rrs 3 t o 7, further corrprising a 
bandwidth state storage unit for storing bandwi dt hs appropriated by said 
relay server, the bandwidth distribution state at said plurality of 
client devices, and identification information of said plurality of client 
devi ces. . . 

. . . CLAI M 9] The bandwidth requesting device according to any one of the 
cl ai rrs 3 t o 8, wher ei n sai d r el ay server is an SI P server . . . 
bandwidth necessary for acquiring said contents; a session establishing 
uni t f or est abl i shi ng a sessi on wi t h a cont ent di st r i but i on devi ce whi ch is 
connected to a relay server provided externally from said network and 
distributes said contents; a content acquisition unit for acquiring said 
contents from said content distribution device; a content playback unit for 
playing said acquired contents; and a coimuni cat i on unit for coimuni cat i ng 
with said bandwidth requesting device, said relay server, and said 
content distribution devi ce; wher ei n said bandwidth calculating unit sends 
said calculated bandwidth to said bandwidth requesting device, and acquires 
bandwi dt h al I ocat ed by sai d. . . 

. . . CLAI M 1 1] The client device according to claim 10, wherein said relay 
server is a SIP server; and wherein said session 
establishing unit is an SIP user agent. 
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Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

JP 2008152458 A 20080703 JP 2006338651 A 20061215 200852 B 

Pr i or i t y Appl i cat i ons (no., kind, date): JP 2006338651 A 20061215 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

JP 2008152458 A JA 15 9 

Sales data collection and processing method for sale of 

e.g. food, involves receiving purchase application from 

user using introduction card received from store, and calculating rebate 

amount for store for every introduction code 

O i gi nal Ti 1 1 es: 

The sales information collection process method 

AI er t i ng Abst r act ... NQ/ELTY - A sel I I ng agency corrput er (2) is 
accessed by a purchaser using address of the selling 
agency computer specified in an introduction card (8) 
distributed from a store among stores (5-7). The goods are selected and 
pur chase appl I cat i on f or m i s f i I I ed and t r ansrri 1 1 ed to 
the selling agency computer. The goods are sent from the 
selling agency to the purchaser based on the received 
application form The rebate amount with respect to the store 
according t o t he sales amount for every introduction code of 
purchase application is calculated and recorded on store file. 
DESCRI PTI CN - An I NDEPENDENT CLAI Mis i ncl uded for recordi ng medi urn stori ng 
sales information collection and processing program.. 

. . . USE - Sal es i nf or mat i on col I ect i on and process! ng met hod f or 
sale of food, foodstuffs, medicine, nut r aceut i cal products and wine 



...ADVANTAGE - The propaganda effect is improved, and the sales 
ef f i ci ency of t he sel I i ng agency i s i mpr oved by obt ai ni ng new 
consumers without changing the existing sales distribution structure 
of t he goods. . . 

. . . DESCRI PTI CN CF DRAW NGS - The drawi ng shows a bl ock di agram of the 
sales information collection and processing system (Drawing 
i ncl udes non- Engl i sh I anguage t ext . . . 

... 2 Sell i ng agency corrput er . . . 

Ti 1 1 e Terms. . . / 1 ndex Terms/ Addi t i onal W)rds: PURCHASE; 
Q ass Codes 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

GQSQ0030/00. . . 

Q08Q0030/00. . . 

Cr i gi nal Abst ract s: 

Thi s i nvent ion r el at es to the sal es i nf or mat i on col I ect i on and t he 

sales processing method of having utilized the internet 

syst em Speci f i cal I y, A sel I i ng agency can get a novel consumer easi I y, 

wi t hout br eaki ng down t he exi st i ng sal es di st r i but i on| ci r cul at i on 

st r uct ur e| t i ssue of goods, Sel M ng agency direct control is 

pr oduct - sol d, About t he sal es act i vi t y of each st or e in t he exi st i ng 

sal es di st r i but i on) ci r cul at i on st r uct ur e| t i ssue, it i s r el at ed wi t h 

the sales information collection process method rebated and 

car r i ed out f r om a sel I i ng agency. I have an i nt r oduct I on 

card|curd distributed to an i magi nar y| vi r t ual consumer fromthe store of 
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t he exi st i ng sal es di st r i but i on | ci r cul at i on st r uct ur e| t i ssue. The 

consumer which acquired the introduction card|curd accesses the corrputer of 

a selling agency using the internet, and makes a purchase 

app! i cat i on, Goods are sent to a direct demand person from a 

sei I i ng agency. By corrputer of a sell i ng agency, the store is 

taken up from an introduction code|cord of an introduction car d| cur d, The 

mar gi n wi t h r espect to t he st or e is cal cul at ed, A mar gi n is r ebat ed i n a 

r el at ed st or e. Fl G 1 Thi s i nvent i on r el at es to t he sal es i nf or mat i on 

collection and the processing method using an internet 

syst em Speci f i cal I y, The exi st i ng sal es di st r i but i on| ci r cul at i on 

st r uct ur e| t i ssue of goods is ut i I i zed, A novel consumer i s easi I y acqui r ed 

via t he i nt er net i n a sel I i ng agency, Sel I i ng agency 

direct control is pr oduct - sol d, About the sales promotion activities 

of each store concerned i n t he existing sales 

di st r i but i on| ci r cul at i on st r uct ur e| t i ssue, it is related with the 
sales information collection process method of rebating 
speci f i ed amount f rom a sell i ng agency. Thi s i nvent i on has t he 
following outstanding effects. 

0 ai its: 

The merchandise information in a provider corrputer is disclosed to many 

users via an internet syst em Recei pt recording of the merchandise 

purchase information which the user transmitted is carried out by 

provider corrput er , Sal es processing of the goods is 

carried out based on the purchasing i nf or mat i on. I n the method 

characterized by the above- rrent i oned, To a provider corrputer, the basic file 

of the function which carries out reading control of... 

...introducer code|cord was respectively described to an unspecified 

per son. As a 2nd st ep, By the selection of goods by the user who accessed the 

provider corrputer address described i n t he introduction 

card|curd, and the writing and transmission operation of necessary 

1 nf or mat i on wi t h r espect t o a pur chase appl i cat ion form) The I ast 

display content is recorded on a provider corrput er , Det er rri nat i on recording 
of the rrerrbershi p number is carried out . As a 3rd step, goods are shipped 
from a provider to a user based on a purchase application form As a 
4th st ep, I f the goods sale proceeds regarding an 
introduction code|cord are inputted i nt o a provider 

corrput er , The separate rebate amount | f r aire with respect to each store to the 
sales volume for every introduction code|cord of a purchase 
application f or m cal cul at es by provider corrput er , 1 1 records on the store 
file accord i ng to t he sai d i nt r oducer code| cord, The sal es i nf or mat i on 
collection process method characterized by the above-mentioned. 
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Customizable port let development facilitating method for providing service 

e. g. web sear chi ng, i nvol ves rrer gi ng pr esent at i on i nf or mat i on wi t h 

content information to form merged information which is rendered as port let 

Pat ent Assi gnee: I NT BUSI NESS IvACHI NES CCRP ( I BMC) 

I nvent or : CONNOR K R; CRSI LLO P H; PESCATELLO J A 

Patent Family (1 patents, 1 countries) 

Pat ent Appl i cat i on 

Number Ki nd Dat e Nurrber Ki nd Dat e Updat e 

US 7349949 B1 20080325 US 2002330004 A 20021226 200823 B 
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Pat ent Det ai I s 
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US 7349949 B1 EN 15 6 



Cust orri zabl e port let development facilitating method for providing service 

e. g. web sear chi ng, i nvol ves rrer gi ng pr esent at i on i nf or mat i on wi t h 

content information to form merged information which is rendered as port let 

Al er t i ng Abst r act ... NQ/ELTY - The met hod i nvol ves r ecei vi ng a 
request for enterprise content information f r om a client. The 
cl i ent ' s par arret er sel ect i ons ar e i dent i f i ed. At oken i s associ at ed wi t h a 
set of user credentials. Transmission... 

...facilitating access to content information and for managing an access 
cont r act bet ween a cl i ent and a dat a ser vi ce pr ovi der , wher e por 1 1 et is 
ut i I i zed in a port af f or pr ovi di ng a ser vi ce e.g. web 
searching, news, white and yel I ow pages directories, el ect r oni c- rrai I 
( e- rrai I ) , di scussi on gr oup and on! i ne shoppi ng, i n a speci f i c 
industry e.g. banking, insurance and computer technology... 

...ADVANTAGE - The method relieves the user from repeated authentication 
while maintaining the portal's integrity, enables the user to access 
t he appl i cat i ons to whi ch the user has gi ven r i ght s, el i m nat es 
authentication prompts when the user switches applications during... 

Title Ter rrs. . . / 1 ndex Ter rrs/ Addi t i onal W)rds: WEB; 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q08F-0015/ 16. . . 
GQ6F-0015/ 16. . . 

Cr i gi nal Abst ract s: 

The method disclosed herein presents systems and methods for facilitating 
development of a cust orri zabl e port let. The invention comprises 
receiving requested content information, merging presentation 
information with the requested content information to form merged 
information and rendering the merged information in the cust orri zabl e 
por 1 1 et . 

0 ai rrs: 

Wfe cl ai m 1 . A met hod f or f aci I i t at i ng devel oprrent of a cust om zabl e 
port let, the method corrpr i si ng: recei vi ng a request for 

enterprise content information and a usernarre, password and token from a 
gi ven cl i ent ; i dent i f yi ng t he gi ven cl i ent ' s par arret er sel ect i ons associ at ed 
wi t h a gi ven. . . 

...unauthorized, blocking transmission of the service request to a data 

service provider corresponding t o t he request; andi f the user credentials 

indicate that access is authorized, negotiating a contract 

between the given client and the data service provider, the contract, based 

on the usernarre, password and token, defining at least one parameter 

est abl i shi ng a. . . 

...resource assignment for a given cl i ent ; i f the user credentials indicate 
that access is authorized, allowing transmission of the service request to 
a data service provider corresponding to the request and merging 
presentation information with the requested enterprise content 

1 nf or mat i on to f or m rrer ged i nf or mat i on, t he pr esent at i on i nf or mat i on bei ng 
based on the given client's parameter selections; andr ender i ng. . . 
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V\PI ACC NQ 2008- C601 97/ 20081 9 

IVbt hod and a syst em f or intermediating an additional mortgage loan from 
subordinated banking facility based on subordinated collateral security 
establishment for paying a trading price of real estate through the 
i nt ernei 

Patent Assignee: PARK S J ( PARK- 1 ) ; PARKS ( PARK- 1 ) 

I nventor: PARK S J; PARK S 

Patent Farri I y (2 patents, 1 countries) 

Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

KR 2007102150 A 20071018 KR 200633926 A 20060414 200819 B 
KR 837238 B1 20080612 KR 200633926 A 20060414 200882 E 

Pri ori ty Appl i cat i ons (no. , kind, date): KR 200633926 A 20060414 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

KR 2007102150 A KO 1 

KR 837238 B1 KO Pr evi ousl y i ssued pat ent KR 2007102150 

...intermediating an additional mortgage loan f r om subor di nat ed banking 
facility based on subordinated collateral security establishment for paying 
a trading price of real estate through the internet 

Q i gi nal Ti 1 1 es: 

... I NTERVEDI ATI N3 AN ADDI TI ONAL MORTGAGE LCAN FRCM SUBCRDI NATED BANKI N3 
FACI LI TY BASED CN SUBCRDI NATED CCL LATERAL SECURI TY ESTABLI SH^NT FCR PAYI NG 
A TRADI NG PRI CE CF REAL ESTATE THROUGH THE I NTERNEF 

AI er t i ng Abst r act ... and a syst em f or i nt er rredi at i ng an addi t i onal 
mortgage loan based on subordinated collateral security establishment for 
paying a trading price of real estate through the Internet are 
pr ovi ded t o enabl e a user t o pay a t r adi ng f ee by i nt er rredi at i ng t he 
mortgage loan wi t h a subordi nat ed banking facility approving the mortgage 
I oan. . . 

DESCRIPTION - A connect or ( 41 2) connects a buyer br owser ( 430) , mortgage loan 
manager web br owser s( 450, 460) of a priority banking facility and the 
subor di nat ed mor t gage I oan banki ng f aci I i t y, and a j udi ci al scr i vener 
web browser(440) to an intermediary server syst em t hr ough the 
Internet. Dat abase( 41 4) stores information received from each 
browser. An intermediation pr ocessor ( 41 6) comprises a priority loan 
information processor, an information provision agreement manager, a real 
right change information providing contract processor, a real 
right change information providing contract permission 
processor, a conditional permission processor, a loan document 
processor, and a brokerage processor. The priority loan information 
processor transmits a priority mortgage loan information request message to 
the priority and subordinated mortgage loan manager by responding to a 
subordinated mortgage loan relay request received from the 
browser of the buyer . I mage 1/1 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

G06O0030/00. . . 

Cr i gi nal Abst ract s: 

The present invention discloses the server syst em and the of which 
operating method the contracted loan money screw the contract about the 
real right variation information offer about 1 rank flexible... 

...the mortgage lending financial institution (hereinafter, 1" rank 
financial institution ") and the loan money pay the hair crack of the 
dealing price so that it purchases and the real estate purchase 
per son i s new i t pay t he day deal i ng pr i ce whi ch is t he hai r cr ack of t he 
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dealing price, and for being based 1 rank flexible mortgage established 

money pr ovi ded f r om t he j udi ci al scr i vener and ar r angi ng to t he r eal est at e 

purchase person so that the addition mortgage lending be made i n t he 

day which is the hair crack of the dealing in estate cost . The present 

invention receives the broker r equi r e- message for the addition 

posteriori mortgage lending for the balance payment of the dealing in 

estate cost from the real estate purchase person web browser. 

The broker r equi r e- message transmts with the information 

request message fixer web browser about 1 rank mortgage lending 

in response t o t he broker r equi r e- message. 1 rank mortgage lending 

i nf or mat i on is r ecei ved i n r esponse to the i nf or mat i on r equest 

message from the fixer web browser. And the synonymity message which 

it confronts to provide the loan- related i nf or mat i on whi ch i t is influenced 

by the day 1 rank financial institution... 

. . . bal ance payment i n r esponse to t he r ecei ved I oan i nf or mat i on message f or 
t he post er i or i mort gage I endi ng f i nanci al i nst i t ut i on and j udi ci al 
scrivener is transmitted with the fixer web browser. And the loaned 
subscription message for receiving the posteriori addition mortgage lending 
is transmitted with the posteriori loan undertaking web browser in 
response t o t he synonymity message about the information offering received 
from the fixer web browser. The real right variation information 
contract of offer about the flexible mortgage establishment registered in 
t he day when 1 r ank f i nanci al i nst i t ut i on i s t he deal i ng i n est at e cost 
hai r cr ack i n r esponse to the t r ansrri 1 1 ed I oaned subscr i pt i on message 
the application message for screwing is t r ansrri t ted between the 
judicial scrivener, 1 r ank f i nanci al i nst i t ut i on and post er i or i financial 
institution with the judicial scrivener web browser and 1 rank 
financial institution web browser. The message recognizing the real 
r i ght var i at i on i nf or mat i on cont r act of of f er in response t o t he 
appi i cat i on message i s recei ved f r om t he j udi ci al scr i vener and 
1 rank financial institution web browser. The received message is 
transmitted with the posteriori mortgage lending web browser. The 
conditional grant message about the posteriori mortgage lending is received 
in response t o t he transmitted acknowledge message from the posteriori 
financial institution loan undertaking web browser. The received 
conditional grant message is transmitted with the fixer web browser. 
The synonymity message is received in response t o t he transmitted 
conditional approval message from the real estate purchase person 
web browser and the authentication about the loan contract is 
received. In case the flexible mortgage established money about 1 rank 
mortgage lending accords with the prior condition of the posteriori loan, 
loan is executed from the day judicial scrivener web browser which is 
the real estate hair crack. The posteriori borrowed money, broker, judicial 
scrivener, real right variation information offer, dealing in est at e. I mage 
0 

0 ai its: 

. . . CLAI M 9] Wth 1 rank loan information processing unit, 

t r ansrri 1 1 i ng the message requesting 1 rank loan information 

including the connection unit connecting the real estate purchase 

person web browser, posteriori financial institution loan undertaking 

web browser, 1 rank financial institution loan undertaking web 

browser, judicial scrivener web browser t o t he agent server 

through internet, the database part, and the fixer web browser 

in response t o t he broker r equi r e- message of the posteriori mortgage 

lending received from the fixer web browser and 1 rank financial 

institution loan undertaking web browser 1 rank collateral security 

bill set amount and the information offering synonymity administration unit 

t r ansrri 1 1 i ng t he gr ant message whi ch t he j udi ci al scr i vener and 1 r ank 

financial institution loan spiral tube provide 1 rank loan information 

about the sale real estate in response t o t he message 

requesting received 1 rank loan information to the posteriori 

financial institution loan undertaking web browser, it confronts. The 

database part the fixer web browser, the posteriori financial 
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institution loan undertaking web browser, and 1 rank financial 

institution loan undertaking web browser and the information provided 

f r om t he j udi ci al scr i vener web br owser ar e st or ed in order t o 

ar r ange t he post er i or i mor t gage I endi ng. W t h t he j udi ci al scrivener 

web browser in response t o t he application message of the 

judicial scrivener web browser and the real right variation 

information offer contract for service place for subscription rib, 

transmitted with 1 rank financial institution loan undertaking web 

browser and real right variation information offer contract for service and 

the real right variation information offer contract for service 

consent processing unit, transmitting the real right variation 

i nf or mat i on of f er gr ant message wi t h t he post er i or i f i nanci al i nst i t ut i on 

I oan under t aki ng web br owser f r om 1 r ank f i nanci al i nst i t ut i on I oan 

undertaking web browser and the conditional consent processing unit 

transmitting the conditional loan grant message which agrees loan to 

condition that 1 rank flexible mortgage set amount... 

...information which receives in response t o t he received real right 
variation information offer grant message as described above from the 
post er i or i f i nanci al i nst i t ut i on I oan under t aki ng web br owser i s 
identical with the fixer web browser the application message of the 
real right variation information offer contract for service providing the 
real right variation information which includes the posteriori place for 
subscr i pt i on r i b t ransni 1 1 i ng t he post er i or i mor t gage I endi ng 
appl i cat i on message wi t h t he post er i or i f i nanci al i nst i t ut i on I oan 
undert aki ng web browser , and 1 rank f I exi bl e mort gage I i qui d it 
produces the posteriori mortgage lending application message subscribing 
for the posteriori mortgage lending in response to 1... 

... t he deal i ng pr i ce hai r cr ack t ask in f act . The i nt er medi at i ng syst em of 

the dealing in estate provision of payment by the posteriori mortgage 

lending through internet comprising: the broker processing unit 

consisting of the loan document management part receiving the certification 

in response t o t he conditional loan grant message i n t he dealing in estate 

provision of payment by the posteriori mortgage lending through 

internet of cl ai m 9, wherein the broker processing unit receives the 

posteriori mortgage lending conditional information including the 

posteriori mortgage lending available amount and rate of interest from 

posteriori financial i nst i t ut i on I oan under t aki ng web br owser s 

connected to the connection unit; it more includes the posteriori mortgage 

lending information unit providing the received posteriori mortgage lending 

conditional information as described above through the fixer web 

br owser ; and t he post er i or i pi ace f or subscr i pt i on r i b t ransrri t s t he 

post er i or i mor t gage I endi ng appl i cat i on message wi t h the I oan 

undertaking web browser of the posteriori financial institution 

selected based on the provided posteriori mortgage lending conditional 

i nf or mat i on as descr i bed above. . . 

. . . CLAI M 1 1 ] The i nt er medi at i ng syst em of t he deal i ng i n est at e pr ovi si on 
of payment by the posteriori mortgage lending through internet of 
cl ai m 9, wherei n t he sect i on of rranagi ng cal cul at i on i ncl udes t he I oan 
undertaking web browser and the acquiring pipe rib receiving the 
brokerage from the fixer web browser of the posteriori financial 
institution, and the provision administration unit paying the brokerage as 
the loan undertaking web browser of the respective 1 rank financial 
institution and account of the financial institution designated t o t he 
judicial scrivener web browser in advance... 



31/3, KM 5 (Item 15 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0016307791 - Drawing available 
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Coirmercial transaction authentication method for mobile phone, involves 
validating mobile module over network that is independent of mobile 
infrastructure's radio network 
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Inventor: JCHNSCN B; JCHNSCN B E; \AEBSTER- LAM C; \AEBSTER L C 
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Based on CPI patent VO 2006113834 



0 ai rrs: 

. . . CLAI M 24] A met hod of aut hor i zi ng an on! i ne t r ansact i on bet ween a 
purchaser and a merchant, the method comprising acts of: generating 
an identity token that provides verification of an identity of the 
purchaser, based on identification information other than a 
purchaser established password; and generating a payment token that 
provides verification of an ability of the purchaser to pay for the 
t r ansact i on. . . 



. . . CLAI M 25] At a corrput i ng devi ce in a di st r i but ed net wor k 

environment, a method of authenticating a mobile module of portable device 

as bei ng t i ed to a bi I I i ng account of a mobi I e i nf r ast r uct ur e in 

order to al I ow a user access to services, goods, or both, by 

validating the mobile module over a network independent of the mobile 

infrastructure's radio network, the method comprising: receiving a 

request t o aut hent i cat e a mobi I e modul e when at t errpt i ng to gai n 

access to services, goods, or both; receiving one or more credentials from 

t he mobi I e modul e used. . . 



...independent network authentication information corresponding to an 
act i vat i on st at us f or t he mobi I e modul e' s bi I I i ng account on t he mobi I e 
infrastructure, thus allowing for a portable digital identity for 
controlling access t o t he services, goods, or both... 

...according to cl ai m 26, wherein the SI M i s included within a piece of 
hardware other than a radio transmission device and is attached t o t he 
corrput i ng device via one or more hard wired or wireless ports 

. . . CLAI M 28] The met hod accor di ng to cl ai m 26, wher ei n t he SI M i s di r ect 

attached t o t he corrput i ng device via a special hardware 

connect i on desi gned speci f i cal I y f or t he SI M . . 

. . . CLAI M 30] The method according to cl ai m 29, wherein the independent 
network i ncl udes the Internet. 



31/3, KM 6 ( I t em 16 f rom f i I e: 350) 
DI ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0014763763 - Drawing available 
V\PI ACC NQ 2005M11421/200512 
XRPX Acc No: N2005- 096281 

Electronic payment system used in cashless transaction, has 
receiver processing syst em wi t h authenticating syst em whi ch determines 
authenticity of user and transaction to approve and initiate completion of 
t r ansact i on 

Pat ent Assi gnee: CHEN G ( CHEN- I ) ; ECCMVLI NK ( ECCM N) 
I nvent or : CHEN G 

Patent Family (3 patents, 107 countries) 
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Updat e 
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VO 2005008446 A2 EN 

Nat i onal Desi gnat ed St at es, Cr i gi nal : AE AG AL AM AT AU AZ BA BB BG BR BW 
BY BZ GA CH CN CO CR CU CZ DE DK DM DZ EC EE EG ES Fl GB GD GE GH GM HR 
HU I D I L I N I S JP KE KG KP KR KZ LC LK LR LS LT LU LV M^ MD M3 MK MM Mi/V 
MK MZ NA Nl NO NZ CM PG PH PL PT RO RU SC SD SE SG SK SL SY TJ TM TN TR 
TT TZ UA UG US UZ VC VN YU ZA ZM ZW 

Regi onal Desi gnated States, CM gi nal : AT BE BG BWCH CY CZ DE DK EA EE ES 
Fl FR GB GH GM GR HU I E I T KE LS LU MC MN MZ NA NL OA PL PT RO SD SE SI 
SK SL SZ TR TZ UG ZM ZW 

EP 1646928 A2 EN PCT Appl i cat i on WJ 2004US231 03 

Based on CPI patent WJ 2005008446 

Regi onal Desi gnated States, CM gi nal : AL AT BE BG CH CY CZ DE DK EE ES Fl 
FR GB GR HR HU I E I T LI LT LU LV MC MK NL PL PT RO SE SI SK TR 

Electronic payment system used in cashless transaction, has 
receiver processing syst em wi t h authenticating syst em whi ch det er rri nes 
authenticity of user and transaction to approve and initiate completion of 
t r ansact i on 

Alerting Abstract ...ADVANTAGE - Does not rely on credit or debit cards. 
Does not require merchant and purchaser to have compatible rrerrbershi p 
to complete transaction. Improves flexibility of cashless transaction. 
Enables all transactions to be directed to syst em gat eway without any loss 
in... 

Q ass Codes 

International Q assi f i cat i on ( Mai n) : GD6F- 01 7/ 60. . . 
. . . GQ8F 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 
GQSF-0001/00. . . 

Cr i gi nal Abst ract s: 

A payment syst em t hat does not rely on credit or debit cards, does not 

require the merchant and purchaser to have compatible 

rrerrbershi ps t o corrpl et e a t r ansact i on, and does not I i rri t si ngl e 

t r ansact i ons to a single account pr ovi des a wi de r ange of f I exi bi I i t y 

permitting debit, credit, pre-paid and payroll cards to be accommodated in 

a seamless and invisible manner t o t he electronic transaction 

network. The transaction may be verified and 

approved at the point-of-sale whether or not the 

merchant is a member of a specific financial transaction system 

Speci f i cal I y, t he poi nt - of - sal e t r ansact i on syst em per rri t s an i dent i f i ed 

cust orrer t o use any of . . . 

...options to complete the transaction without requiring the merchant to 
pre-approve the type of payment selected by the customer. In one 
configuration, and in order to take advantage of the widespread 
use of the ATM 1 PCS network, t he i nvent i on uses a t ypi cal credit /debit card 
f or mat t o pr ovi de t he i dent i f yi ng i nf or mat i on in a st or ed. . . 

...be completed, the user enters the identifying information carried on the 

card at the point-of-sale. This can be a merchant or other service 

provider at a retail est abl i shrrent , or on-line 

whi I e t he user i s I ogged ont o a web si t e, or 

other location. The information can be swiped by a card reader, 

or manually entered vi a a keyboard or other input device. The system 

supports a wi de range of... 

...required t o be a member because settlement with the merchant may be made 
via the Federal Reserve Automatic Gearing House ( ACH) syst em by typical 
and standard electronic transfer. This permits the merchant to 
take advantage of the lower ACH t r ansact i on fees with even greater 
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conveni ence and f I exi bi I i t y t han t he cur r ent ATM PCS. . . 

... A payment syst em t hat does not rely on credit or debit cards, does not 
require the merchant and purchaser to have compatible memberships to 
compl et e a t r ansact i on, and does not I i rri t si ngl e t r ansact i ons t o a 
single account pr ovi des a wi de r ange of f I exi bi I i t y per rri 1 1 i ng debi t , 
credit, pre-paid and payroll cards to be accommodated in a seamless and 
invisible manner t o t he electronic transaction network. The 
transaction may be verified and approved at the point-of- 
sale whether or not the merchant is a member of a 

specific financial transaction system Specifically, the point-of-sale 
transaction syst em per rri t s an identified customer to use any of a variety 
of payment options to complete the transaction without requiring the 
merchant to pre-approve the type of payment selected by the customer. In 
one configuration, and in order to take advantage of the widespread 
use of t he ATM PCS net wor k, t he i nvent i on uses a t y pi cal cr edi t / debi t 
card format to provide the identifying information in a stored value card. 
Wien a t r ansact i on. . . 

...be completed, the user enters the identifying information carried on the 

card at the point-of-sale. This can be a merchant or other service 

provider at a retail est abli shrreni , or on-line 

whi I e t he user i s I ogged ont o a web si t e, or ot her 

location. The information can be sm ped by a card reader, or 

manually entered vi a a keyboard or other input device. The syst em suppor t s 

a wi de r ange of f I exi bi I i t y, per rri 1 1 i ng i ssui ng syst errs such. . . 

... A payment syst em t hat does not rely on credit or debit cards, does not 

require the merchant and purchaser to have compatible memberships to 

compl et e a t r ansact i on, and does not I i rri t si ngl e t r ansact i ons t o a 

single account pr ovi des a wi de r ange of f I exi bi I i t y per rri 1 1 i ng debi t , 

credit, pre-paid and payroll cards to be accommodated in a seamless and 

invisible manner t o t he electronic transaction network. The 

transaction may be verified and approved at the point-of-sale 

whether or not the merchant is a member of a specific financial 

t r ansact i on syst em Speci f i cal I y, t he poi nt - of - sal e t r ansact i on 

syst em per rri t s an identified customer to use any of a variety of payment 

options to complete the transaction without requiring the merchant to 

pre-approve the type of payment selected by the customer. In one 

configuration, and in order to take advantage of the widespread use 

of the ATM PCS network, the invention uses a typical credit /debit 

card format to provide the identifying information in a stored value card. 

Wien a transaction is to be completed, the user enters the identifying 

information carried on the card at the point-of-sale. This can be a 

merchant or other service provider at a retail est abli shrrent , 

or on- 1 i ne whi I e t he user i s I ogged ont o a web 

site, or other location. The information can be 

swiped by a card reader, or manually entered vi a a keyboard or 

ot her i nput devi ce. The syst em suppor t s a wi de r ange of f I exi bi I i t y, 

permitting issuing systems such as parents and state welfare... 

...to be a member because settlement with the merchant may be made via the 

Federal Reserve Automatic Gearing House ( ACH) syst em by typical and 

standard electronic transfer. This permits the merchant to take 

advantage of the lower ACH t r ansact i on fees with even greater convenience 

and f I exi bi I i t y t han t he cur r ent ATIVT PCS syst em . . 

. . . f our ni sseur de services se trouvant au niveau d' un et abl i ssement de 

vent e au detail, ou en I i gne lorsque I ' ut i I i sat eur est connect e sur un site 

W?b ou un autre endroit. Les informations peuvent et r e bal ayees par 

un I ect eur de car t es, ou ent r ees manuel I ement a I ' ai de d' un cl avi er 

ou d' un autre dispositif de sai si e. Le syst erne est dote d' une tres large 

fl exi bi lite, car il per met a des. . . 

Q ai ms: 

Wiat is claimed is: <b>1</b>. A payment syst em f or making an electronic 
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payment by a user to a provider via an electronic 

interface, the syst em corrpr i si ng: a. an input device for 

receiving user data and a requested transaction; b. a 

transmitting network for t ransrri 1 1 i ng the user data 

and the requested transaction; c. a receiver processing 

syst em for receiving the user data and the transaction; d. the 

receiver processing syst em f ur t her including an authentication system 

for authenticating the user and the transaction, approving the transaction 

and initiating corrpl et i on of the transaction in accordance... 



31/3, KM 7 (Item 17 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0013191862 - Drawing available 
V\PI ACC NQ 2003-275523/200327 

Related V\PI Acc No: 2002-711606; 2003- 156266; 2003- 199394; 2003-504188; 
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Goods/ ser vi ces advertisement management method using network, involves 
presenting database storing list of available agents, to choose 
required agents to create or manage presentation of related 
goods/ ser vi ces 

Pat ent Assi gnee: DEAN M A ( DEAN- I ) ; STCNE L ( STCN- I ) 
I nvent or : DEAN M A; STCNE L 
Patent Family (2 patents, 1 count r 



Pat ent 

Number Ki nd Dat e 
US 20020178093 A1 20021128 
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Appl i cat i on 
Number 

US 2000480303 
US 2002193465 
US 2000480303 
US 2002193465 



Ki nd 



Dat e 
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20020711 
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Updat e 
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Priority Applications (no., kind, date): 
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Pat ent Det ai I s 

Number Ki nd Lan 

US 20020178093 A1 EN 



US 2000480303 A 20000110; US 



Dwg Fi I 
8 C- I 
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ng Not es 
P of appl i ca 
P of pat ent 
P of appl i ca 
P of pat ent 



i on US 2000480303 
US 6446045 
i on US 2000480303 
US 6446045 



QDOds/servi ces advertisement management method using network, involves 
presenting database storing list of available agents, to choose 
required agents to create or manage presentation of related 
goods/ ser vi ces 

Cr i gi nal Ti 1 1 es: 

.. .Inter net adver t i si ng syst em and met hod 

AI er t i ng Abst r act ... NOVELTY - A dat abase storing I i st of avai I abl e 
agents required to create or manage the presentation of 
respective goods or services, is provided to sellers for choosing the 
agents respectively. The request for goods or services is transmitted to 
t he sel ect ed. . . 

...services inventory, product presented using media outlets in print, sue 
as newspapers, magazines, periodicals, guidebooks, catalog, procures, 
fliers, directories, etc., in electronic forms, such as online 
directories, websites, bul I et i n boar ds, newsgroups, CD- ROvs 
and interactive media and networks and in other media, such as billboards, 
skywriters, bus benches, radio, interactive kiosk and other f or m of 
customer outreach or information distribution used in automated media 
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creation, publication, placement and control engine with processing 
and comruni cat i on resource saver, sales and inventory control 
protocol and ticket distribution vending system.. 

. . . ADVANTAGE - As t he sel I er i s al I owed t o choose agent s f or cr eat i ng 
or managing the presentation of offered goods or products, the 
information about goods is updated and changed automatically by agents 
without manual input by seller, thus sellers are enabled... 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

Q06O 001 0/00. . . 

Cr i gi nal Abst ract s: 

...of sellers internal inventory management as well as controlled design 
and publication of presentations for external near real-time interactive 
access to buyer - cent er ed presentation, safes, distribution, and 
confirmation systems as well as other traditional media advertising and 
outreach. The Automated Ivedi a Presentation Generator including a 
Publication and Placement Control Engine... 

. . . al I ows t he sel I er s a sel f serve i nt er f ace access i ng a pi ur al i t y of IVedi a 
Venues as well as Third Party Creative and IVanagerrent Professionals, 
integrates a Distributed Sales and Inventory Control structure with 
Processing and Comruni cat i ons Resource Saver, and further provides a 
Reservation, Access, and Verification Syst em r epl aci ng traditional ticket 
and conf i r mat i on met hods. . . 

... An i nt er net adver t i si ng syst em and met hod t hat enabl es a third 
party professional to manage the creation, publication, and display of 
advertisements on internet media venues owned or controlled by 
entities other than the seller and other than the third party professional 
in a f or m aut omat i cal I y modi f i ed to conpl y. . . 

...or style standards for "look and feel," editorial standards, and 
distribution factors. Self-serve, menu driven interfaces are provided for 
t hi r d par t y pr of essi onal s t o t ar get internet rredi a venues, and for 
internet rredi a venues t o ent er their pr esent at i on r ul es. An ad 
modification engine processes or customizes the advertisement for 
publ i cat i on and di spl ay on each i nt er net rredi a venue i n corrpl i ance 
wi t h t he rredi a venue' s pr esent at i on r ul es. 
0 ai rrs: 

Wiat is cl ai med i s: <b>1</ b>) A met hod of usi ng a net work of 
computers to enable sellers to request goods or services provided by 
third party professionals for the creation or management of presentations 
corrpr i si ng: a) pr ovi di ng a third... 

...means for presenting third party professionals goods and services;c) 
providing means for a sel I er to select the third party pr of essi onal s; d) 
providing means for transmitting said request to a selected 
third party professional of the third party professionals; ande) providing 
means f or sel I er t o i nput i nf or mat i on; wher eby a sel I er may choose goods or 
services from one or more third party professionals, and transmt the 
request to t he sel ect ed third par t y pr of essi onal . . . 

. . . Wiat is cl ai med i s : 1 . A corrput er syst em al I owi ng a third 

party professional to manage, create and publish customized electronic 

advertisements, for a sel I er , to internet rredi a venues owned or 

controlled by other than the seller and other than the third party 

pr of essi onal , corrpr i si ng: a f i r st i nt er f ace t o t he corrput er 

syst em t hr ough which each of the internet rredi a venues is 

prompted to input presentation rules for the internet rredi a venue for 

displaying electronic advertisements on the internet media venue; a 
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first database storing the presentation rules input by the internet 

media venues through the first interface; a second interface t o t he 

corrput er syst em t hr ough whi ch a sel I er i s pr orrpt ed t o i nput 

i nf or mat i on i dent i f yi ng t he sel I er ; anda second dat abase st or i ng t he 

i dent i f yi ng i nf or mat i on i nput by t he sel I er t hr ough t he second i nt erf ace; a 

third i nt er f ace t o t he corrput er syst em t hr ough which the third 

party professional is prompted to input information to select one or more 

of the internet media venues and prompted to input information to 

create an electronic advertisement for the seller for publication to the 

selected internet media venues; a third database storing the 

information input by the third party professional through the third 

interface; anda corrput er controller of the corrput er 

syst em process! ng and publishing the electronic advertisement 

to one or more of the selected internet media venues whereby the 

electronic advertisement is displayed on the one or more of the selected 

i nt er net rredi a venues i n compl i ance wi t h the pr esent at i on r ul es of 

the internet rredi a venue. 



31/3, KM 8 (Item 18 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0013127166 - Drawing available 
WI ACC NG 2003-209154/200320 
XRPX Acc No: N2003M 66698 

Goods sales method for field sales representative in storage 

industry, involves processing details of material to be moved, to produce 

estimate of details according to input customer information 

Patent Assignee: FULTZ C R ( FULT- 1 ) 

I nvent or : FULTZ C R 

Patent Family (1 patents, 1 countries) 
Pat ent Appl i cat i on 

Number Ki nd Dat e Nurrber Ki nd Dat e Updat e 

US 20020156701 A1 20021024 US 2000181991 P 20000211 200320 B 
US 2001779964 A 20010209 

Pri ori ty Appl i cat i ons (no. , kind, date): US 2000181991 P 20000211; US 
2001779964 A 20010209 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20020156701 A1 EN 23 19 Re I at ed t o Pr ovi si onal US 2000181991 
Goods sales method for field sales representative in storage 
industry, involves processing details of material to be moved, to produce 
estimate of details according to input customer information 

G i gi nal Ti 1 1 es: 

Automated sales syst em for the moving and storage industry 

Alerting Abstract ...NOVELTY - The input customer identity needs and 
appoi nt rrent i nf or mat i on file is pr ovi ded to a f i el d sal es 
representative. The details of material to be moved is processed to produce 
estimate of details according to provided information. The estimate and 
order is transmitted to computer of a mover entity for 
processi ng. DESCRI PTI ON - An I NDEPENDENT CLAI Mis i ncl uded f or sal es 
syst em . . 

. . . USE - For f i el d sal es r epr esent at i ve and of f i ce suppor t st af f in 
st or age i ndust r y. . . 

G ass Codes 

I nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 
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G06O 001 0/00. 



Cr i gi nal Abst ract s: 

A process, rret hod, and program for automating the gathering and processing 
of customer information and an automated est i mat i ng- comruni cat i on device 
and rrDbi I e pr esent at i on pi at f or m f or t he f i el d sal es 
representative and office support staff i n t he moving and 
st or age i ndust r y. 
0 ai rrs: 

I claim 1. An automated sales method for the moving and 
storing industry corrprising: a. inputting into the corrput er 
system of the mover entity the customer identity and needs, b. 
entering into the corrput er system of the mover entity an 
appoi nt rrent dat e f or t he cust orrer and t he f i el d sal es 

representative of the mover entity, c. transmitting the cust orrer identity, 

needs and appoi nt rent i nf or mat i on file to the field sal es 

r epr esent at i ve. Ent er i ng i nt o t he cust orrer f i I e at the cust orrer I ocat i on 

the details of the rraterial to be moved, d. processing the 

det ai I s of t he mat er i al to be moved t o pr oduce an est i mat e of t he det ai I s 

f or mDvi ng t he mat er i al and an or der f or movi ng t he mat er i al , and e. 

t ransrri tt i ng the estimate and order t o t he computer of the 

rrover entity for further processing. 



Dl ALOG( R) Fi I e 350: Der went V\PI X 

(c) 2011 Thomson Reuters. All rts. reserv. 

0012890447 - Drawing available 
\API ACC NG 2002-749911/200281 
XRPX Acc No: N2002- 590588 

Sal es- r el at ed data provision method for insurance companies, involves 
retrieving sal es- r el at ed data in response to request 
received from user at web site of corresponding insurance 
agent 

Pat ent Assi gnee: CHOADRY T ( CHO/V I ) ; GE FI NANCI AL ASSURANCE HOLDI NGS I NO 

( GENE) ; STEUART S R ( STEU- I ) 
I nvent or : CHOADRY T; STEUART S R 
Patent Farri I y (4 patents, 93 count r 



Pat ent 
Nurrber 

US 20020116229 
VO 2002069084 
AU 2002255570 
AU 2002255570 



Ki nd Dat e 

A1 20020822 

A2 20020906 

A1 20020912 

A8 20051006 



Appl i cat i on 
Nurrber 

US 2001788646 
VO 2002US4958 
AU 2002255570 
AU 2002255570 



Ki nd 



Dat e 
20010221 
20020221 
20020221 
20020221 



Updat e 
200281 
200281 
200433 
200612 



Pri ori ty Appl i cat i ons (no. , kind, date): US 2001788646 A 20010221 
Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

US 20020116229 A1 EN 15 4 
VO 2002069084 A2 EN 

Nat i onal Desi gnat ed St at es, Cr i gi nal : AE AG AL AM AT AU AZ BA BB BG BR BY 
BZ CA CH CN CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU I D I L IN 
I S J P KE KG KP KR KZ LC LK LR LS LT LU LV M^ MD M3 MK MM MN MK MZ NO NZ 
PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

Regi onal Desi gnated States, CM gi nal : AT BE CH CY DE DK EA ES FI FR GB GH 
GM GR I E I T KE LS LU M3 IWV MZ NL CA PT SD SE SL SZ TR TZ UG ZM ZW 

AU 2002255570 A1 EN Based on CPI patent \AO 2002069084 

AU 2002255570 A8 EN Based on CPI pat ent \AO 2002069084 

Sal es- r el at ed data provision rret hod for insurance companies, involves 
retrieving sal es- r el at ed data in response to request 
received from user at web site of corresponding insurance 
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agent 



O i gi nal Ti 1 1 es: 

System and method for providing customized sal es- r el at ed data over a 
net wor k. . . 

Al er t i ng Abst r act ... NQ/ELTY - The i nsur ance agent i nf or mat i on is 
retrieved from a database by a supplier system) in response to a 
request for sal es- r el at ed data received from a user at 
the web si t e of the agent. The additional sales 
information are transmitted t o t he user on demand. ... Sal es- r el at ed 
data provision system, and Computer readable media 
storing sal es- r el at ed data provision program 

. . . USE - For pr ovi di ng sal es- r el at ed dat a of i nsur ance corrpani es 
t o users. . . 

. . . ADVANTAGE - Enables customer to access the supplier syst em r emot el y from 

a agent's vteb site to obtain the most current sales 

- r el at ed dat a di r ect I y f r om t he suppl i er syst em r el i abl y. . . 

. . . DESCRI PTI CN CF DF1AW NGS - The f i gur e shows t he f I owchar t i I I ust r at i ng 
the sal es- r el at ed data provision process. 

Title Ter rrs. . . / 1 ndex Ter rrs/ Addi t i onal W)rds: VEB; 

0 ass Codes 

International 0 assi f i cat i on ( Mai n) : Q38F-017/60 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 

G06O 001 0/00. . . 

Cr i gi nal Abst ract s: 

A syst em and met hod f or pr ovi di ng sal es- r el at ed dat a over a 

network. The method includes the steps of receiving a request 

for sal es- r el at ed data from a user, receiving 

request - r el at ed information from the user and generating 

the sales-rel at ed data based on the received 

request - r el at ed information. The request may be from 

a user at a broker address. The method further includes the steps of 

accessing broker information from a broker information database based on 

the broker address and displaying at least a portion of the broker 

information with at least a portion of subsequent information 

presented t o t he user... 

... A syst em and met hod f or pr ovi di ng sal es- r el at ed dat a over a 

network. The method includes the steps of receiving a 

request for sal es- r el at ed data from a user, 

receiving r equest - r el at ed information from the user and 

generating the sal es- r el at ed data based on the received 

request - r el at ed i nf or rrat i on. The request may be from 

a user at a broker address. The method further includes 

the steps of accessing broker information from a broker information 

database based on the broker address and displaying at least a portion of 

the broker information with at least a portion of subsequent 

i nf or rrat ion presented t o t he user... 

0 ai rrs: 

Wiat is cl ai rred is: 1 . A met hod f or pr ovi di ng sal es- r el at ed 

data over a network corrprising the steps of: receiving a 

request for sal es- r el at ed data from a user at a broker 

address; accessi ng broker information from a broker information 

database based on the broker addr ess; di spl ayi ng at least a portion of the 

broker i nf or rrat i on wi t h at least a portion of subsequent information 

presented t o t he user ; recei vi ng request - r el at ed 

information from the user; andgener at i ng the sal es- r el at ed data based 
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on the received r equest - r eS at ed information. 



31/3, K/ 20 ( I t em 20 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went Wl X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0012461184 - Drawing available 
Wl ACC NQ 2002-407252/200244 
XRPX Acc No: N2002-319824 

Marketing support system using Internet for mechanical components, 
has sales agency which accepts purchase order of 

mechanical components f r om pur chaser and delivers the components on 
r ecei vi ng payment 

Patent Assignee: I GUCHI K ( I GUC- I ) ; NTN CCRP ( NTNT) ; TAKAHASHI Y 
( TAKA- I ) 

I nvent or : I GUCHI K; TAKAHASHI Y 

Patent Family (3 patents, 28 countries) 

Pat ent Appl i cat i on 

Number Ki nd Dat e Number Ki nd Dat e Updat e 

EP 1187051 A1 20020313 EP 2001307250 A 20010828 200244 B 

JP 2002083189 A 20020322 JP 2000273730 A 20000908 200244 E 
US 20020032617 A1 20020314 US 2001935196 A 20010823 200244 E 

Pr i or i t y Appl i cat i ons (no., kind, date): J P 2000273730 A 20000908 

Pat ent Det ai I s 

Number Ki nd Lan Pg Dwg Fi I i ng Not es 

EP 1187051 A1 EN 26 16 

Regi onal Desi gnat ed States, CM gi nal : AL AT BE CH CY DE DK ES FI FR GB GR 

I E I T LI LT LU LV IVC IVK NL PT RO SE SI TR 
JP 2002083189 A JA 18 

IVar ket i ng support system using Internet for mechanical components, 
has sales agency which accepts purchase order of 

mechanical components f r om pur chaser and delivers the components on 
r ecei vi ng payment 

Cr i gi nal Ti 1 1 es: 

. . . SALES SUPPCRT SYSTEM FCR IVACHI NE PART 

AI er t i ng Abst r act ... NCVELTY - A suppl i er t er rri nal ( 1 ) , a sal es 
agency terminal (2) and a purchaser terminal (3) are connected 
through Internet (4). A purchaser selects mechanical components 
based on component selection information provided by a information service 
unit of the supplier terminal. The sales agency accepts the 
order from the purchaser and delivers the selected mechanical 
components t o t he purchaser on receiving payment . USE - For 
receiving and placing order over network such as Internet 
, for mechanical components such as slide bearings, ball screws, roller 
bearings e.g. groove ball bearing, contact ball bearing, needle roller 
bear i ng, t aper ed r ol I er bear i ng. . . 

...ADVANTAGE - Sales activity is promoted and efficiency of business 
and customer services are improved... 

Ti tl e Terms. . ./I ndex Terrrs/Addi ti onal Wirds: PURCHASE; CRDER; 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

GQ6Q 001 0/00. . . 

Cr i gi nal Abst ract s: 
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A suppl i er for supplying mechanical component s supports aggressively the 

business activity of the sales agency over the Interne!, 

thereby promoting the sales activity of the agency while making 

use of the function of the agency and improving customer services as well. 

A cormuni cat i on device of a supplier connected to an open network such as 

the I nt er net i s pr ovi ded wi t h t echni cal i nf or mat i on ser vi ce 

means for allowing a purchaser having accessed thereto to 

select a mechanical component and with means for introducing t o t he 

purchaser the sales agency that sells 

the selected mechanical component. A comruni cat i on device of 
the sales agency connected t o t he open network is provided with 
means for performing processing electronically such as 
price quotation for inquiry, acceptance of orders, 
payment reclaim and delivery. 

. . . A suppl i er for supplying mechanical components supports aggressively the 

business activity of the sales agency over the Internet, 

thereby promoting the sales activity of the agency #ii I e 

making use of the function of the agency and improving customer 

ser vi ces as wel I . A cormuni cat i on devi ce of a suppl i er connect ed to an open 

network such as the Internet is provided with technical 

information service means for all am ng a purchaser having 

accessed thereto to select a mechanical component and with means for 

introducing t o t he purchaser the sales agency that 

sel I s t he sel ect ed mechani cal corrponent . A corrrruni cat i on 

device of the sales agency connected t o t he open 

network is provided with means for performing processing 

electronically such as price quotation for inquiry, 

acceptance of orders, payment reclaim and delivery. 

Q ai its: 

A mar ket i ng suppor t syst em f or al I owi ng a suppl i er , manuf act ur i ng and 

selling a rrechani cal corrponent such as one having a rolling 

el ement and a si i di ng bear i ng, to support a sal es act i vi t y of a 

sales agency selling said rrechani cal corrponent, whereina 

supplier's cormuni cat i on device connected to an open network is 

provided with technical information service means for providing technical 

information required to select said rrechani cal corrponent and sales 

agency introduction means for introducing a 

sal es agency sel I i ng sai d rrechani cal 

corrponent , a sal es agency' s comruni cat i on devi ce 

connected to the open network is provided with order 

processing means for taking an order for the rrechani cal corrponent 

from a purchaser and for electronically performing 

processing such as order acceptance, payment 

reclaim and delivery, andt he purchaser gains 

access t o t he cormuni cat i on device of the supplier over the open 

network so that the purchaser can select and purchase the 

rrechani cal corrponent . 

. . . Wiat is cl ai med is: 1 . A mar ket i ng support syst em f or al I owi ng a 
supplier, manufacturing and selling a mechanical component such as 
one havi ng a rol I i ng el ement and a si i di ng bear i ng, to support a 
sal es act i vi t y of a sal es agency sel I i ng sai d 

rrechani cal corrponent , wher ei na suppl i er ' s comruni cat i on devi ce connect ed t o 
an open network is provided with technical infer ration service 
rreans for providing technical information required to select said 
mechanical component and sales agency introduction means 
f or in! roduci ng a sal es agency sel I i ng sai d 

rrechani cal corrponent , a sales agency's cormuni cat i on device connected 

t o t he open network is provided with order 

processing rreans for taking an order for the 

mechanical component from a purchaser and for 

electronically performing processing such as order 

acceptance, payment reclaim and deli very, andt he 
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purchaser gains access t o t he cormxini cat i on device of the 
suppii er over the open network so that the 
purchaser can select and purchase the mechanical 
component . 



31/3, K/21 (Item 21 f rom f i 
Dl ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All r 



350) 



ts. 



0012452852 - Drawing available 
\API ACC NQ 2002-398730/200243 
XRPX Acc No: N2002- 31 2787 

Integrated circuit card syst em has integrated circuit card issuing lever 
which errbeds specific application software in card through service sponsor 
Patent Assignee: HITACHI LTD ( HI TA) 

I nvent or : BABA S; MMSUI T; MMSUI Y; M SHI NA Y; CHKI M; CKI M; SATO A 



Patent Family (4 patent 
Pat ent 
Number 

JP 2002056360 
EP 1189157 
US 6931379 
JP 3808297 



Ki nd 
A 



Dat e 
20020220 
20020320 
20050816 
20060809 



27 count r i es) 
Appl i cat i on 
Number 

JP 2000249182 
EP 2000117662 
US 2000639751 
JP 2000249182 



Ki nd 
A 



Dat e 
20000811 
20000816 
20000815 
20000811 



Updat e 
200243 
200243 
200554 
200652 



Pri ori ty Appl i cat i ons (no. , kind, date): JP 2000249182 A 20000811 



Pat ent Det ai I s 
Number Ki nd 

JP 2002056360 A 
EP 1189157 A2 
i onal Desi gnat 



I E I T LI 
JP 3808297 



Lan Pg Dwg Fi I i ng Not es 
JA 30 28 
EN 

St at es, Cr i gi nal : AL AT BE CH CY DE DK ES FI FR GB GR 
LT LU LV M3 M< NL PT RO SE SI 

B2 J A 33 Previously issued patent J P 2002056360 



AI er t i ng Abst r act ... NOVELTY - An i nt egr at ed ci r cui t car d i ssui ng 
server ( 302) embeds a speci f i c appl i cat i on sof t war e i n an i nt egr at ed 
circuit card, through a service sponsor ( 303) . . . . 302 Integrated circuit 
car d i ssui ng server 

Q ass Codes 

I nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 
. . . Q36F-G021/22. . . 

Cr i gi nal Abst ract s: 

The pr esent i nvent i on pr ovi des an I G car d t hat al I ows a ser vi ce 
pr ovi der doi ng a busi ness of I oadi ng an appl i cat i on i nt o t he I C car d 
t o dynarri cal I y I oad t he appl i cat i on into the I C car d saf el y af t er t he 
i ssuance of t he I C card wi t hout rraki ng a con! ract di rect I y wi t h a 
card i ssiser i ssisi ng t he I C card and wi t hout 

establishing a communication with the card issuer. The present invention 
al so pr ovi des an I C- car d i ssui ng met hod f or i ssui ng t he I C car d and. . . 

. . . card. The card i ssuer i ssui ng t he I C card hands over an encrypt i on key i n 

advance to a third party other than the card issuer in order to 

entrust the third party with work to authenticate an application to 

be I oaded or to al I ow t he third par t y to f unct i on as an agent on behal f of 

t he. . . 

. . . corrmuni cat i ont r af f i c between the service providers and the card issuers. 

However, the number of contracts and the amount of traffic can be 

substantially reduced by the present invention. In addition, by 

placing an agent between 2 parties, wtii ch cannot make a direct 

business contract and establish a normal communication, one of the parties 
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i s capabl e of I oadi ng an appl i cat i on i nt o an I C card. . . 

. . . appl i cat i on i nt o t he I C card to dynarri cal I y I oad t he appl i cat i on i nt o 

t he I C card saf el y af t er t he i ssuance of t he I C card wi t hout rraki ng a 

con! r aci di r ect I y wi t h a car d i ssiser i sstai ng the I C 

card and wi t hout est abl i shi ng a corrrruni cat i on wi t h t he card 

issuer. The card issuer issuing the I C card hands over an encryption key in 

advance to a third party other than the card issuer in order to 

entrust the third party with work to authenticate an application to 

be I oaded or to al I ow t he third par t y to f unct i on as an agent on behal f of 

the card issuer. The card issuer... 

0 ai its: 

...to t he agent , a si gnat ur e bei ng put t o t he agent cer t i f i cat i on by usi ng 

an asyrrrret r i cal public key owned by card issuer for the public key 

received from the agent ; request i ng perrrission for loading the 

appl i cat i on ont o t he I C card f rom t he servi ce provi der tot he 

agent ; checki ng, by the agent, the contents of the application 

whi ch was f i I ed f or per rri ssi on by t he ser vi ce pr ovi der in order t o 

ver i t y t he val i di t y of t he appl i cat i on by t he agent ; put t i ng a si gnat ur e t o 

the hash value of the application received from the 

service provider by using an asyrrrret r i cal secret key and returning 

the signed hash value along with the agent certification from the service 

provider t o t he agent; and! ransrri 1 1 i ng a corrbi nat i on of the 

hash value of the application received from the agent, the 

agent certification and the application itself fromthe service provider to 

t he I C card, t he I C card i ncl udi ng a publ i c key of t he card i ssuer and 

con! i r rri ng its val i di t y. 



31/3, K/ 22 (Item 22 from fi I e: 350) 
DI ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0012361763 - Drawing available 
WI ACC NG 2002-304415/200234 
XRPX Acc No: N2002-238152 

Personal information protective method for Internet in which provider 
i ssues I D nurrbers 

Patent Assignee: M YAGA\AA Y ( M YA- 1 ) ; SCNY CCRP (SONY) 
I nvent or : M YAGA\AA Y 

Patent Fa rri I y (7 patents, 96 countries) 
Pat ent Appl i cat i on 



Nurrber 


Ki nd 


Dat e 


Nurrber 


Ki nd 


Dat e 


Updat e 




VC 2002021284 


A1 


20020314 


VC 2001JP7284 


A 


20010824 


200234 


B 


JP 2002082840 


A 


20020322 


JP 2000270572 


A 


20000906 


200236 


E 


AU 200180162 


A 


20020322 


AU 200180162 


A 


20010824 


200251 


E 


EP 1324203 


A1 


20030702 


EP 2001958489 


A 


20010824 


200344 


E 








VC 2001JP7284 


A 


20010824 






KR 2003040442 


A 


20030522 


KR 2003703249 


A 


20030305 


200360 


E 


CN 1452740 


A 


20031029 


CN 2001815243 


A 


20010824 


200409 


E 


US 20050075982 


A1 


20050407 


VC 2001 JP7284 


A 


20010824 


200525 


E 








US 2003363594 


A 


20030804 







Pri ori ty Appl i cat i ons (no. , kind, date): J P 2000270572 A 20000906 
Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

VC 2002021284 A1 J A 32 10 

Nat i onal Desi gnat ed St at es, Or i gi nal : AE AG AL AM AT AU AZ BA BB BG BR BY 
BZ CA CH CN CO CR CU CZ DE DK DM DZ EC EE ES FI GB GO GE GH GM HR HU I D 
I L I N I S KE KG KP KR KZ LC LK LR LS LT LU LV M^ MD M3 MK MM M/V MK MZ NO 
NZ PH PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG US UZ VN YU ZA 

zw 

Regi onal Desi gnated States, CM gi nal : AT BE CH CY DE DK EA ES FI FR GB GH 
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GM GR I E I T KE LS LU M3 MN MZ NL CA PT SD SE SL SZ TR TZ UG ZW 
JP 2002082840 A J A 12 

AU 200180162 A EN Based on CPI patent VC 2002021284 

EP 1324203 A1 EN PCT Appl i cat i on VC 2001JP7284 

Based on CPI patent VC 2002021284 
Regi onal Desi gnat ed States, CM gi nal : AL AT BE CH CY DE DK ES Fl FR GB GR 

I E I T LI LT LU LV IVC IVK NL PT RO SE SI TR 
US 20050075982 A1 EN PCT Appl i cat i on VC 2001JP7284 

Personal information protective method for Internet in which provider 
i ssues I D number s 

Alerting Abstract . . . NCVELTY - Wien a member makes an access t o t he 
Internet, the personal information on the member (10) is protected. A 
personal information protective method is characterized i n t hat a provider 
(20) issues an I D number to a rrerrber when a contract is made between them 
and manages the I Dp r el at ed to the ID nurrber and used t o access a vi r t ual 
shop (30) on the Internet and the personal 

information on the member (10), and the member (10) makes an access t o t he 

pr ovi der ( 20) usi ng t he ID number and an access to the vi r t ual shop 

( 30) usi ng t he I Dp. Si nee t he member ( 1 0) uses t he I D t hat t he 

provider (20) has when accessing the Internet, the personal 

information on the rrerrber (10) is protected. Wien the member (10) 

purchases data or a commodity at the virtual shop (30) of 

a website, the provider (20) sponsors the rrerrber (10) and 

guarantees the solvency of the payment, thereby realizing transaction safe 

for both the rrerrber (10) and the virtual shop (30). USE - Personal 

information protective method for Internet in which provider issues 

I D number s. . . 

... 30 Vi rt ual shop 

Q ass Codes 

International Ci assi f i cat i on ( Mai n) : GD8F-017/60 
I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 
GQ6F-0012/ 14. . . 

Cr i gi nal Abst ract s: 

Personal information of members (10) of a provider (20) are protected when 

the members (10) have an access t o t he i nt er net . A provider (20) 

i ssues an I D number t o a member (10) at t he t i me of maki ng a 

contract, and i ssues an I DP whi ch corresponds to 

the I D number to have an access to a virtual shop (30) on the 

internet and manages the I DP so as to manage personal 

information of the member (10), and the rrerrber (10) has an access t o t he 

vi r t ual shop ( 30) on the i nt er net usi ng t he I DP whi ch is 

issued when the member (10) has an access t o t he provider (20) 

usi ng t he ID number . That is, si nee member s (10) of a pr ovi der ( 20) use I DP 

owned by the provider (20) when the members (10) have an access t o t he 

internet, personal information of members (10) of the provider (20) 

can be protected. Furthermore, since the provider (20) ascertains the 

identity of the members (10) and guarantees solvency of charge of the 

members (10) when the members (10) purchase goods or information at 

the vi r t ual shops ( 30) on t he VEB site, t he saf et y and 

certainty of commerce can be secured for the members (10) as 

well as for the virtual shops (30) on the ¥£B 

si t e. 

...Personal information of members (<b>10</b>) of a provider ( <b>20</ b>) 
are protected when the members (<b>10</b>) have an access to the 
internet. A provider ( <b>20</ b>) issues an ID number to a member 
(<b>10</b>) at t he t i me of making a contract, and issues an I DP 
whi ch cor r es ponds to t he ID nurrber t o have an access to a vi r t ual 
shop (<b>30</b>) on the internet and manages the I DP so as to 
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manage personal information of the member (<t»10</t»), and the 
member (<b>10</b>) has an access to the virtual shop ( <b>30</ b>) on 
t he i nt er net usi ng t he I DP whi ch is i ssued when t he 

member ( <b>1 0</ b>) has an access to the provider ( <b>20</ b>) using t he I D 
number. That is, since members (<b>10</b>) of a provider ( <b>20</ b>) use 
I DP owned by the provider ( <b>20</ b>) when the members (<b>10</b>) 
have an access to the internet, personal information of members 
(<b>10</b>) of the provider ( <b>20</ b>) can be protected. Furthermore, 
since the provider ( <b>20</ b>) ascertains the identity of the members 
(<b>10</b>) and guarantees solvency of charge of the members (<b>10</b>) 
when the members (<b>10</b>) purchase goods or information at the 
virtual shops ( <b>30</ b>) on the VEB site, the safety and 
certainty of commerce can be secured for the members (<b>10</b>) as 
wel I as f or t he vi r t ual shops ( <b>30</ b>) on t he VEB si t e 

Vfjen a member makes an access to the Internet 

, the personal information on the member (10) is protected. A personal 

information protective method is characterized i n t hat a provider ( 

20) issues an ID number to a member when a contract is made 

bet ween t hem and manages t he I Dp r el at ed to t he ID number and used t o 

access a virtual shop (30) on the internet and the personal 

information on the member (10), and the member (10) makes an access t o t he 

provi der (20) usi ng t he ID nurrber and an access to t he vi rt ual shop ( 

30) usi ng t he I Dp. Si nee t he member ( 1 0) uses t he I D t hat t he 

provider (20) has when accessing the Internet, the personal 

information on the member (10) is protected. Wien the member (10) 

purchases data or a commodity at the virtual shop (30) of a 

website, the provider (20) sponsors the member (10) and 

guarantees the solvency of the payment, thereby realizing 

transaction safe for both the member (10) and the virtual shop (30). 

Q ai rrs: 

. . . i nf or mat i on, wher ei na pr ovi der i ssues an I D number t o a member at t he 
t i me of maki ng a cont r act , andmanages an I DP f or accessi ng vi r t ual 
shops on the internet corresponding to said I D number and 
manages personal inforrration of the member, and whereinthe member 
accesses the virtual shop on the internet by using the I DP 
which is issued s^ien the member accesses the provider using the 
I D number . . . 

...method for protecting personal information characterized by 

corrpr i si ng: pr ocessi ng f or i ssui ng an ID number t o a member ; pr ocessi ng f or 

managing an I DP f or accessing virtual shops on the internet and 

per sonal i nf or mat i on of t he member cor r espondi ng to sai d i ssued I D number ; 

andpr ocessi ng for accessing said virtual shops on the 

i nt er net by usi ng sai d I DP i n r esponse t o a 

request from the member. 



31/3, K/ 23 ( I t em 23 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went V\PI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

001 1049651 - Drawing available 
\API ACC NG 2001-309981/200133 
XRPX Acc No: N2001-221929 

MjI t i - agent syst em f or managing syst em pol i ci es on a site operating in one 
of several syst em modes within a virtual network, has agents 
which function as requester and executor respectively 

Patent Assignee: M TEL CCRP ( MTLQ ; M TEL KNQAILEDGE CCRP ( MTLQ ; UNI V 

OTTA\AA ( UYOT- N) ; M TEL NETVCRKS CCRP ( ^LC) 
I nvent or : GRAY T; GUENNCUN M; KARMCUCH A; IvANKCVSKI I S 
Patent Family (5 patents, 3 countries) 
Pat ent Appl i cat i on 
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Nurrber 


Ki nd 
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Nurrber 


Ki nd 


Dat e 


Updat e 




GB 


2354350 
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20010321 


GB 199922096 
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19990917 


200133 
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GA 


2319863 


A1 


20010317 


GA 2319863 


A 


20000915 


200133 


E 


GB 


2354350 


B 


20040324 








200424 


E 


GA 


2319863 


C 


20060718 


GA 2319863 


A 


20000915 


200649 


E 


US 


7240015 


B1 


20070703 


US 2000663026 


A 


20000915 


200746 


E 



Pr i or i t y Appl i cat i ons (no., kind, date): GB 1 99922096 A 19990917 
Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

GB 2354350 A EN 46 12 

GA 2319863 A1 EN 

GA 2319863 C EN 

MjI t i - agent syst em f or managing syst em pol i ci es on a site operating in one 
of several syst em modes within a virtual nef\/wrk, has agents 
which function as requester and executor respectively 

AI er t i ng Abst r act ... NGVELTY - The syst em corrpr i ses ser vi ce and devi ce 
agents functioning as requester and executor agents respectively, 
aut hor i zat i on server oper at i ng in accordance wi t h pol i ci es f or 
receiving and authenticating requests from the requester agent, 
a policy server and an event server which effects shared 
cormuni cat i on between the service and device agents. The 
authorization policy is characterized by several attributes 
including mode, subject, action, target, constraint, priority, class, 
creator, and syst em mode attributes. The obligation policy is also 
char act er i zed by. . . 

DESCRI PTI CN - An ar chi t ect ur e of rail t i pi e agent s i s pr ovi ded f or set ting up 
and enf or ci ng pol i ci es wi t hi n each si t e of a vi r 1 uaf net mr k. 
Agents propagate their policies t o t he policy server to detect any 
conflict that may arise between agents during dynarri c mapping and resource 
reservat i on. . . 

. . . USE - For set t i ng up and enf or ci ng pol i ci es wi t hi n each si t e of a 
vi rt ual net wor k. 

. . . ADVANTAGE - Enabl es pr ovi si on and enf or ci ng of pol i ci es wi t hi n each site 
of vi rt ual network. 



0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 

Q06F-0021/00. . . 



Cr i gi nal Abst ract s: 

According t o t he present invention, an architecture of rail t i pi e 
agent s i s pr ovi ded f or set t i ng up and enf or ci ng pol i ci es wi t hi n each 
site of a virtual network. A pol i cy server r epr esent s t he 
global policies of the site and each agent manages its own policies. 
Pol i ci es ar e dynarri cal I y downl oaded f r om t he pol i cy server i nt o 
agents that carry the responsibility to enforce them Agents propagate 
their policies t o t he policy server to detect any conflict that may 
rise between agents during dynarri c mapping and resource reservation. A 
negotiation rrechani sm i s provided to resolve such conflicts. An... 
0 ai ms: 

...is cl ai ired i s: 1 . A rail t i - agent f or rranagi ng syst em pol i ci es on a si t e 

oper at i ng in one of a pi ur al i t y of syst em modes wi t hi n a vi rt ual 

network, wherein said syst em pol i ci es include 

authorization policies for controlling one of either permission 

or interdiction of actions by an agent, and obligation policies for 

specifying said actions said agent is responsible for... 
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...by at least one obligation policy, and another of which functions as an 

executor agent for perform ng an action requested by said requester agent 

in order to fulfil sai d at least one obligation policy; an 

authorization server operating in accordance with said 

aut hor i zat i on pol i ci es f or r ecei vi ng and aut hent i cat i ng 

requests from said requester agent and in response 

returning one of either (i) a perrrission authorization to said 

requester agent, which in response forwards said perrrission 

authorization to said executor agent for perform ng said action, or (ii) an 

interdiction to said requester agent for prohibiting said act ion; a policy 

server for (i) receiving and downloading said obligation policies 

into said plurality of service and device agents, (ii) for distributing 

sai d aut hor i zat i on pol i ci es to sai d aut hor I zat i on 

server, and (iii) for managing said syst em pol i ci es in accordance 

with changes in said system modes; andan event server for effecting 

shared cormuni cat i on between plurality of service and device agents. 



31/3, K/ 24 (Item 24 from fi I e: 350) 
Dl ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0010902064 

V\PI ACC NG 2001-522918/200157 
XRPX Acc No: N2001- 387539 

Computer i rrpl errent ed method of processing sales leads by 

providing a database of lead requests and providing the lead exclusively to 

an appropriate user for a fixed period 

Pat ent Assi gnee: I NFI Nl GATE I NO ( I NFI - N) ; SCHULTZE A ( SCHU- I ) 
I nvent or : SCHULTZE A 

Patent Farri I y (4 patents, 93 countries) 



Pat ent 






Appl i cat i on 
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20010223 






US 7047206 


B1 


20060516 


US 2000514997 
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20000225 


200633 
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Pri ori ty Appl i cat i ons (no. , kind, date): US 2000514997 A 20000225 
Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

VO 2001063535 A1 EN 34 9 

Nat i onal Desi gnat ed St at es, G i gi nal : AE AG AL AM AT AU AZ BA BB BG BR BY 
BZ CA CH CN CR CU CZ DE DK DM DZ EE ES FI GB GO GE GH GM HR HU I D I L IN 
I S J P KE KG KP KR KZ LC LK LR LS LT LU LV M^ MD M3 MK MM MN MK MZ NO NZ 
PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

Regi onal Desi gnat ed St at es, O i gi nal : AT BE CH CY DE DK EA ES FI FR GB GH 
GM GR I E I T KE LS LU MC MM MZ NL CA PT SD SE SL SZ TR TZ UG ZW 

AU 200138670 A EN Based on CPI patent WJ 2001063535 

EP 1269370 A1 EN PCT Appl i cat i on VO 2001US5872 

Based on CPI patent WJ 2001 063535 

Regi onal Desi gnated States, CM gi nal : AL AT BE CH CY DE DK ES FI FR GB GR 
I E I T LI LT LU LV MC MK NL PT RO SE SI TR 

Computer i rrpl errent ed method of processing sales leads by 

providing a database of lead requests and providing the lead exclusively to 

an appropriate user for a fixed period 

Alerting Abstract ...NOVELTY - A comput er database of ales leads can be 
searched on the basis of different parameters. Wien a sales lead is 
r ecei ved it is assi gned excl usi vel y to a speci f i ed sal esrran or r esel I er f or 
a I i rri t ed per i od, af t er whi ch i t is made avai I abl e to anot her . . . 
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...the database and the result is confirmed to both the user and the lead. 
Corrrruni cat i ons may be over a Wde Area Network such as the Internet. 
USE - Col I ect i ng, assi gni ng and t r acki ng sal es I eads. . . 

0 ass Codes 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

GO6Q0030/00. . . 

Cr i gi nal Abst ract s: 

. . . A syst em and met hod f or efficiently, accurately, and i nexpensi vel y 

r ecei vi ng, assi gni ng, and t r acki ng I eads. A I ead uni t i nt egr at es and st or es 

t he sal es I eads. A I ead cont r ol uni t can i nt er f ace wi t h an 

adrri ni st r at i ve unit to pr ovi de act i ve I eads t o a r esel I er unit. A r esel I er 

control unit can determine whether a user is permitted to select leads. 

Sel ect ed. . . 

0 ai rrs: 

Wiat is cl ai med i s: 1 . A corrput er based met hod f or pr ovi di ng 

leads to a sales agent from a remotely located electronic 

lead database syst em t o enable the safes agent to 

contact the lead to determine interest in at least one of a 

product or a service, the electronic lead database system 

comprising an administrative unit and operated by a third party 

not under the control of the sales agent, the method comprising the 

steps of: receiving by the electronic lead database 

syst em an electronic lead request from a 

sal es agent ; pr ovi di ng a I ead f r om t he el ect r oni c 

lead database syst em t o the sales agent in response 

t o t he lead r equest ; recei vi ng by the electronic lead 

dat abase syst em a I ead sel ect i on f rom t he sal es 

agent, the lead selection providing an electronic lead 

selection signal t o t he adm" ni st rat i ve unit indicating that the 

sales agent elects to contact the I ead; movi ng the lead from an active 

set of the electronic lead database syst em t o a selected 

set of the electronic lead database syst em for a 

predetermined time period, wherein leads i n t he selected set 

cannot be provided to a second sales agent; andr esponsi ve 

to detecting the electronic lead selection signal by the administrative 

unit, triggering an automatic transmission from the electronic 

1 ead dat abase syst em of a f i r st conf i r mat i on message to t he I ead 
pr i or t o t he sal es agent cont act i ng t he I ead, t he f i r st 
confirmation message for introducing the lead t o t he sales 
agent . 



31/3, K/ 25 ( I t em 25 f rom f i I e: 350) 
DI ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0010902050 - Drawing available 
WI ACC NQ 2001-522904/200157 
XRPX Acc No: N2001- 387525 

Health care coverage by third party payor facilitating method, involves 
processing payment based on level of coverage determined by applying rules 
associated with received health care order 

Pat ent Assi gnee: KESSLER D G ( KESS- I ) ; STERLI NG IvEDI CAL SERVI CE LLC 

( STER- N) ; STERLI NG IvEDI CAL SERVI CES LLC ( STER- N) ; VMHI TE M F ( VMHI T- I ) 
I nvent or : KESSLER D G; VMHI TE M F 
Patent Family (4 patents, 93 countries) 
Pat ent Appl i cat i on 

Number Ki nd Dat e Number Ki nd Dat e Updat e 

VO 2001063516 A2 20010830 VO 2001US2728 A 20010126 200157 B 
US 20010034618 A1 20011025 US 2000184765 P 20000224 200170 E 
US 2001769758 A 20010126 
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AU 200129778 A 20010903 AU 200129778 A 20010126 200202 E 
EP 1257959 A2 20021120 EP 2001953639 A 20010126 200301 E 

WJ 2001 US2728 A 20010126 

Pri ori ty Appl i cat i ons (no. , kind, date): US 2000184765 P 20000224; US 
2001769758 A 20010126 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

VC 2001063516 A2 EN 70 10 

Nat i onal Desi gnat ed St at es, Cr i gi nal : AE AG AL AM AT AU AZ BA BB BG BR BY 
BZ GA CH CN CR CU GZ DE DK DM DZ EE ES FI GB GO GE GH GM HR HU I D I L IN 
I S J P KE KG KP KR KZ LC LK LR LS LT LU LV M^ MD M3 M< MM M/V MK MZ NO NZ 
PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 
Regi onal Desi gnated States, CM gi nal : AT BE CH CY DE DK EA ES FI FR GB GH 

GM GR I E I T KE LS LU M3 MM MZ NL CA PT SD SE SL SZ TR TZ UG ZW 
US 20010034618 A1 EN Rel at ed t o Pr ovi si onal US 2000184765 

AU 200129778 A EN Based on CPI patent WJ 2001063516 

EP 1257959 A2 EN PCT Appl i cat i on WJ 2001US2728 

Based on CPI patent WJ 2001063516 
Regi onal Desi gnated States, CM gi nal : AL AT BE CH CY DE DK ES FI FR GB GR 
I E I T LI LT LU LV M3 MK NL PT RO SE SI TR 

Health care coverage by third party payor facilitating method, involves 
processing payment based on level of coverage determined by applying rules 
associated with received health care order 

AI er t i ng Abst r act ... NOVELTY - A I evel of cover age by third par t y payor 
is determined by applying rules associated with received order 
for health care. The payment for the order is then processed.... 
Health care coverage by third party payor facilitating syst err? 
Ctorrputer program pr oduct with program for 
facilitating heai t h care coverage by third party payor... 

Title Ter rrs. . . / 1 ndex Ter rrs/ Addi t i onal W)rds: CFBER 

Q ass Codes 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 
0060 0040/ 00. . . 

Cr i gi nal Abst ract s: 

A syst em method, and corrput er program pr oduct for 

health care payment and compliance are described herein. The 

system method, and conputer program pr oduct facilitate 

corrpl i ance m t h r ul es gover ni ng cover age by a third par t y payor 

f or heal t h car e pr ovi ded t o a benef i ci ar y by a pr ovi der . Corrpl i ance wi t h 

t he r ul es is ai med at . . . 

. . . pr ovi der s by third par t y payor s. A t hi r d par t y payor pr ovi des its r ul es 
governing health care coverage t o t he syst em of the present invention. A 
beneficiary then orders from a provider a health 

care product or service which is administered under the medical benefit. 
The syst em t hen applies the provided coverage rules to determine the level 
of coverage by the third party payor for the order. Based on this 
det erni nat i on, the provider can automatically bill t he t hi r d par t y 
payor for the portion of the value of the order covered by the 
third party payor. Upon application of the provided coverage rules, 
the syst em convert s the product codes submitted by the provider to more 
specific product codes. The... 

...A system method, and conputer program pr oduct for 
health care payrrent and compliance are described herein. 
The system method, and corrpift er program pr oduct 
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facilitate corrpl i ance with rules governing coverage by a 
third party payor for health care provided to a beneficiary by a provider. 
Corrpl i ance wi t h t he r ul es is ai rred at si rrpl i f yi ng and accel er at i ng t he 
pr ocess. . . 

... by third par t y payor s. A t hi r d par t y payor pr ovi des its r ul es gover ni ng 

heal t h car e cover age t o t he syst em of t he pr esent i nvent i on. A benef i ci ar y 

then orders from a provider a health care product or 

ser vi ce whi ch is adrri ni st er ed under t he rredi cal benef i t . The syst em 

then applies the provided coverage rules to deter nine the level of coverage 

by the third party payor for the order. Based on this det er rri nat i on, 

t he pr ovi der can aut orrat i cal I y hi II t he t hi r d par t y payor for the 

portion of the value of the order covered by the third party payor. 

Upon application of the provided coverage rules, the syst em conver t s 

the product codes submtted by the provider to more specific product codes. 

The converted product codes are then... 

. . . A syst em, method, and corrput er program pr oduct for 
health care payment and corrpl i ance are described herein. The 
system fret hod, and corrput er program product 

f aci I i t at e corrpl i ance wi t h r ul es gover ni ng cover age by a t hi rd par t y 

payor for health care provided to a beneficiary by a provider. 

Corrpl i ance wi t h t he r ul es is ai rred at si rrpl i f yi ng and accel er at i ng t he 

process of providing health care to beneficiaries and insuring 

r ei rrbur serrent to providers by third party payors. A third party payor 

provides its rules governing health care coverage t o t he syst em of 

the present invention. A benef i ci ary t hen orders f rom a 

provider a health care product or servi ce whi ch is adrri ni st er ed 

under the rredi cal benefit. The syst em t hen applies the provided 

coverage rules to deter nine the level of coverage by the third party payor 

for the order. Based on this det er rri nat i on, the provider can 

aut orrat i cal I y bi I I t he t hi r d par t y payor f or the por t i on of the val ue 

of the order covered by the third party payor. Upon application of 

the provided coverage rules, the syst em conver t s the product codes 

submtted by the provider to more specific product codes. The converted 

product codes are then provided to the third party... 

0 ai its: 

Wiat is claimed i s: 1 . A corrput er - based method for 

f aci I i t at i ng corrpl i ance wi t h r ul es gover ni ng coverage by a 

third party payor for health care provided to a beneficiary by a provider, 

wherein the health care is adrri ni st er ed under the rredi cal benefit, 

comprising the steps of : ( 1 ) receiving an order for the health 

car e; ( 2) appl yi ng t he r ul es associ at ed wi t h sai d or der 

;(3) deter rri ning the level of coverage by the third party payor for 

said or der; (4) processing payment for said order; 

and(5) processing fulfillment of said order. > 



31/3, K/ 26 (Item 26 from fi I e: 350) 
Dl ALOG( R) Fi I e 350: Der went WI X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0010839055 - Drawing available 
WI ACC NG 2001-457044/200149 
XRPX Acc No: N2001- 338764 

Restricted it em transfer method for transferring airline tickets, concert 
tickets, involves transferring i t em f r om one consumer to another consumer 
r equi r i ng t he i t em 

Patent Assignee: CFPH LLC ( CFPH- N) ; FRASER S A ( FRAS- I ) ; Gl NSBERG P M 

( Gl IMS- I ) ; KIRWN G D ( Kl RW I ) ; LUTNI CK H W ( LUTN- I ) 
I nvent or : FRASER S A; Gl NSBERG P M, Kl RW N G D; LUTNI CK H W 
Patent Fa rri I y (12 patents, 92 countries) 
Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 
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Nurrber Ki nd Lan Pg 

VO 2001024039 A2 EN 21 
Nat i onal Desi gnat ed St at es, Cr i gi nal : 
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Regi onal Desi gnat ed St at es, Cr i gi nal : 
GM GR I E I T KE LS LU M3 IWV MZ NL 



AU 200078369 
GB 2371659 

NZ 517779 

JP 2003522996 

US 20070143192 

2000670900 
US 20070143193 

2000670900 
US 20070143194 

2000670900 
US 20080195493 
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AE AG AL AM AT AU AZ BA BB BG BR BY 
EE ES FI GB GD GE GH GM HR HU I D I L I N 
LT LU LV M^ MD M3 MK MM M/V MK MZ NO NZ 
TM TR TT TZ UA UG US UZ VN YU ZA ZW 

AT BE CH CY DE DK EA ES FI FR GB GH 
CA PT SD SE SL SZ TZ UG ZW 
Based on CPI patent VO 2001024039 
PCT Appl i cat i on VO 2000US26677 
Based on CPI patent VO 2001024039 
PCT Appl i cat i on VO 2000US26677 
Based on CPI patent VO 2001024039 
PCT Appl i cat i on VO 2000US26677 
Based on CPI patent VO 2001024039 
Related to Provisional US 1999156474 
Cont i nuat i on of appl i cat i on US 

Related to Provisional US 1999156474 
Cont i nuat i on of appl i cat i on US 



Rel at ed to Pr ovi si onal 
Cont i nuat i on of appl i ce 



US 1999156474 
i on US 



Related to Provisional US 1999156474 
Di vi si on of appl i cat i on US 2000670900 

Related to Provisional US 1999156474 



AI er t i ng Abst r act ...NOVELTY - A consumer (3) requests for the transfer 
of item t o an i t em pr ovi der (4). After getting the authorization from the 
i t em provi der , the consumer presents information about item 
through Internet, to another consumer (5). If the consumer (5) 
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requires the item then the i t em i s transferred to the requested consurrer. 
...money for the i t em i s collected from the i t em r ecei vi ng consumer, the 
i t em t r ansf er r i ng consurrer does not loss money. As the transfer is made 
through Internet, high security is attained... 

0 ass Codes 

International 0 assi f i cat i on ( Mai n) : Q38F-017/60 

1 nt er nat i onal 0 assi f i cat i on ( + At t r i but es) 
I PC + Level Value Position Status Version 

G06O 001 0/00. . . 



Cr i gi nal Abst ract s: 

A request i s recei ved f rom a f i rst consumer t o sel I at I east 

one ticket, i n whi ch a provider of the ticket may have authorized the 

ticket to be sold. Information regarding the ticket may then be presented 

to at least a second consurrer, who may make an indication to purchase 

the ticket. Thereafter, the first and second consumers each may be charged 

a f ee i n connect i on wi t h a sal e of t he t i cket t o t he second. . . 

... A request i s recei ved f r om a f i r st consurrer t o sel I at I east 
one ticket, i n whi ch a provider of the ticket may have authorized the 
ticket to be sold. Information regarding the ticket may then be presented 
to at least a second consumer, who may make an indication to purchase 
the ticket. Thereafter, an inducement may be paid to the provider of the 
ticket in connection wi t h a sal e of the ticket t o t he second... 

... A request i s recei ved f r om a f i r st consurrer t o sel I at I east 
one ticket, i n whi ch a provider of the ticket has authorized the ticket to 
be sold. Information regarding the ticket may then be presented to at least 
a second consurrer, who may make an indication to purchase the ticket 



. . . t r ansf er r i ng it errs wi t h r est r i ct ed t r ansf er abi I i t y. I ni t i al I y, t he 
systems and methods wait for a first consurrer to make a request to transfer 
an it em after having purchased the it em from a provider. The syst errs 
and methods then send a request to transfer the i t em t o the 
provider. This request may indicate inducements t o t he provider to 
authorize the transfer. If the transfer is authorized, the... 

...transferring items with restricted transferability. Initially, the 
systems and methods wait for a first consurrer to make a request to transfer 
an it em after having purchased the it em from a provider. The systems 
and methods then send a request to transfer the i t em t o the 
provider. This request may indicate inducements t o t he provider to 
authorize the transfer. If the transfer is authorized, the... 

...transferring items with restricted transferability. Initially, the 
systems and methods wait for a first consurrer to make a request to transfer 
an it em after having purchased the it em from a provider. The systems 
and methods then send a request to transfer the i t em t o the 
provider. This request may indicate inducements t o t he provider to 
authorize the transfer. If the transfer information is authorized... 
0 ai ms: 

Wiat is claimed is: 1. An authorization control syst em corrpr i si ng: a 

transfer syst em oper abl e to receive from a consumer a request 

to use the transfer syst em to sell a t i cket ; a provider syst em oper abl e: to 

deter nine whether a sale of the ticket by the consurrer is authorized or 

denied; andt o send t o t he transfer syst em an indication of whether the 

sale of the ticket is authorized or denied; andi n which the 

transfer syst em i s further operable: to cause information regarding the 

ticket to be presented to a plurality of consumers when the indication from 

t he t r ansf er syst em i ndi cat es t hat t he sal e of t he t i cket i s 

authorized; andt o charge the consurrer a fee to use the transfer 
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syst em t o sel I t he t i cket 



. . . Wiat is claimed is:<t»1</t». An authorization control syst em corrpr i si ng: 

a transfer syst em oper abl e to receive from a consumer a request 

to use the transfer syst em to sell a t i cket ; a provider syst em oper abl e: to 

deter nine whether a sale of the ticket by the consumer is authorized or 

denied; andt o send t o t he transfer syst em an indication of whether the 

sale of the ticket is authorized or denied; andi n which the 

transfer syst em i s further operable: to cause information regarding the 

ticket to be presented to a plurality of consumers when the indication from 

t he t r ansf er syst em i ndi cat es t hat t he sal e of t he t i cket i s 

authorized; andt o indicate an inducement t o t he provider syst em t o 

aut hor i ze the sal e of t he t i cket . . . 

. . . Wiat is claimed i s : <b>1 </ b>. An authorization control syst em corrpr i si ng: 

a transfer syst em oper abl e to receive from a consumer a request 

to use the transfer syst em to sell a t i cket ; a provider syst em oper abl e: to 

deter nine whether a sale of the ticket by the consumer is authorized or 

denied; andt o send t o t he transfer syst em an indication of whether the 

sale of the ticket is authorized or denied; andi n which the 

transfer syst em i s further operable to cause information regarding the 

ticket to be presented to a plurality of consumers when the indication from 

t he t r ansf er syst em i ndi cat es t hat t he sal e of t he t i cket i s 

aut hor i zed. 



31/3, K/ 27 ( I t em 27 f rom f i I e: 350) 
Dl ALOG( R) Fi I e 350: Der went \API X 
(c) 2011 Thomson Reuters. All rts. reserv. 

0010528063 - Drawing available 
V\PI ACC NQ 2001- 130411/200114 
XRPX Acc No: N2001- 096531 

Access control method for mobile code in distributed syst em of 

corrput er network involves corrparing visit log information of 

agent environment and security policy that defines security information 

Pat ent Assi gnee: NEC CCRP ( Nl DE) 

I nvent or : FUJ I TA S; QCM H 

Patent Fani I y (2 patents, 2 countries) 

Pat ent Appl i cat i on 

Nurrber Ki nd Dat e Nurrber Ki nd Dat e Updat e 

JP 2000347866 A 20001215 JP 1999157214 A 19990604 200114 B 
US 6754691 B1 20040622 US 2000585612 A 20000602 200442 E 

Pr i or i t y Appl i cat i ons (no., kind, date): JP 1999157214 A 19990604 

Pat ent Det ai I s 

Nurrber Ki nd Lan Pg Dwg Fi I i ng Not es 

JP 2000347866 A J A 43 23 

Access control method for mobile code in distributed syst em of 

corrput er network involves corrparing visit log information of 

agent environment and security policy that defines security information 

Cr i gi nal Ti 1 1 es: 

...Distributed system access control process and 

apparatus and pr ogr am pr oduct having access controlling pr ogr am t her eon 

Alerting Abstract ...environment of a corrput er that holds and forwards a 
demand method or an agent, and a security policy that defines security 
information are corrpared in order to control an address i n t he agent 
environment of the corrput er to disapprove the execution of the demand 
method or the agent which passes to... 

DESCRI PTI CN - The demand method or the agent is seen in other corrput ers, 
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and accessed from one corrput er among the predetermined computers 
( 100- 1 03) vi a a eorrsruni cat i on ci r cui t (1 04) . I NDEPENDENT CLAI IS/B 
ar e al so i ncl uded f or t he f ol I owi ng. . . 

...a distributed system an access control 

apparatus; and a recording rredi urn f or storing program for access 
cont r ol . . . 

. . . USE - For rrobi I e code in di st r i but ed syst em of 
conpister network. 

. . . DESCRI PTI ON CF DRAW NGS - The f i gur e shows t he scherrat i c di agr am of t he 
distributed syst em of the corrput er network to which 
access control rret hod is applied. 



Q ass Codes 

I nt er nat i onal Q assi f i cat i on ( + At t r i but es) 
I PC + Level Val ue Posi t i on St at us Ver si on 
G06F-0015/ 16. . . 

Cr i gi nal Abst ract s: 

. . . Ivet hod t r ansrri ssi on means <b>180 </ b>t r ansrri t s the method to an agent 
environment of the method requestor. The method reception means of the 
agent environment of the requester receives the rressage. 
Agent execution management means of the agent environment checks into 
execution authorization of the requested rret hod based on the agent 
information and the thread visit history information with 
execute access control. 
Q ai its: 

...means and first rret hod reception means are provided i n t he access 

control apparatus; (c) wherein the apparatus is configured such that: (d) 

when a first agent pr esent in the first one of sai d pi ur al 

agent environments makes a method execution request to a second agent 

having a rret hod to be disclosed to another agent, ( c2) 

said first agent inforrration management means of the first agent 

environment di scr i rri nat es the agent inforrration on the first agent 

environment and collates the di scr i rri nat ed information with the security... 

...said first agent environment to check into a transmission authorization 

of said method for said first agent and, ( c4) when said first agent has an 

authorization to transmit said method, the first method transmission 

means transmits, along with the execution request of said 

rret hod, the first agent inforrration and an updated thread visit history 

inforrration on an executed thread of said rret hod of said first agent 

added wi t h t he agent environment i nf or mat i on of said first agent by a 

first thread visit history management means of the first agent environment, 

(c5) said first method reception means receiving a reply to said method 

execution request; (d) wherein said second agent environment where 

said second agent is present comprises: (d1) second 

reception means for receiving said rret hod execution request 

transmitted from said first rret hod transmission means, said first 

agent information and said thread visit history inforrration; ( 62) 

second agent inforrration rranagerrent means for reading said 

first agent inforrration and collating the read inforrration 

wi t h t he secur i t y pol i cy of sai d second agent envi r onrrent t o 

check into the execution authorization of said method; (d3) second thread 

visit history management means for reading... 

13/3, KM (Item 1 f romf i I e: 349) 

DI ALOG( R) Fi I e 349: PCT FULLTEXT 

(c) 2011 WPQThorrson. All rts. reserv. 

01944826 ** I mage avai I abl e** 
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ON- DEMAND FLI GHT ACCI DENT I NSURANCE 
ASSURANCE CCNTRE ACCI DENT DE VOL A LA DEM^NDE 
Patent Appl i cant / Assi gnee: 

FLI GHTSURANCE QVBH, Fl ughaf enst r 6F, 60528 Frankfurt am l*i n, DE, DE 
(Residence), DE ( Nat i onal i t y) , (For all desi gnat ed st at es except: US) 
Patent Appl i cant / 1 nvent or : 

ORTGI ESE Jens, Landschr ei ber st r . 1, 7061 9 St ut t gar t , DE, DE ( Resi dence) , 

DE ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
KASTNER Zol t an, Hauf f st r . 12, 73037 Goeppi ngen, DE, DE ( Resi dence) , DE 

(Nationality), (Designated only for: US) 
DOUGLAS Phi I i p M Fuchshohl 15, BadSoden/TS, DE, DE ( Resi dence) , AU 

(Nationality), (Designated only for: US) 
FCRBES Al i st ai r J, Kr onber ger st r . 9, 61462 Koeni gst ei n, DE, DE 

( Resi dence) , GB ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
BAUER Dani el , 2825 Ashwood PI ace, Decatur, GA 30030, US, US ( Resi dence) , 
DE ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
Legal Repr esent at i ve: 

NOAOTARSKI Mark (agent), Markets, Patents & Al I i ances LLC, 30 Gen 
Terrace, Stan-ford, CT 06906- 1 401 , US 
Patent and Priority Information (Country, Nurrber , Date): 

Patent: VC 201 027633 A2- A3 201 0031 1 {VC 1027633) 

Application: VC 2009US53892 20090814 ( PCT/ VC US2009053892) 

Priority Application: US 200891448 20080825 
Desi gnat ed St at es: 

( Al I pr ot ect i on t ypes appl i ed unl ess ot her wi se st at ed - f or appl i cat i ons 
2004+) 

AE AG AL AM AO AT AU AZ BA BB BG BH BR BW BY BZ CA CH CL CN CO CR CU CZ 
DE DK DM DO DZ EC EE EG ES Fl GB GD GE GH GM GT HN HR HU I D I L I N I S J P 
KE KG KM KN KP KR KZ LA LC LK LR LS LT LU LY M^ MD ME M3 M< MM MA/ MK W 
MZ NA NG Nl NO NZ CM PE PG PH PL PT RO RS RU SC SD SE SG SK SL SM ST SV 
SY TJ TM TN TR TT TZ UA UG US UZ VC VN ZA ZM ZW 

( EP) AT BE BG CH CY CZ DE DK EE ES Fl FR GB GR HR HU I E I S I T LT LU LV M3 
M< MT NL NO PL PT RO SE SI SK SM TR 

(OA) BF BJ CF CG CI CM GA GM GQ GW M_ MR NE SN TD TG 

( AP) BW GH GM KE LS MA/ MZ NA SD SL SZ TZ UG ZM ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Ful I t ext W>rd Count : 5778 

I nt er nat i onal Pat ent Q ass ( v8 + At t r i but es) 

I PC + Level Value Position Status Version Action Source Of ice: 

G36Q0040/00. . . 
Ful I t ext Avai I abi I i t y: 

Det ai I ed Descri pt i on 

CI ai rrs 

Det ai I ed Descr i pt i on 

t he cur r ent i nvent i on. 

Fig. 3 i s an exemplary web page for manual input of application 
i nf or mat i on. 

Fig. 4 illustrates the use of a crawler to get application 
information from an email travel itinerary. 

Fig. 5 illustrates " +1 Q i ck" purchasing of flight accident insurance. 

Fig. 6 illustrates purchasing flight accident insurance through a... 

... of sai d gi ven ent i t y. 

Insurance Purchasing Process Figure 2 illustrates the t echnol ogy- enabl ed 
information f I ow 200 between entities when flight accident insurance, 
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according t o t he present invention, is purchased. 
An insurance agent 220 receives from a traveler 210 an application 
212 for flight accident insurance. The insurance agent may be an 
independent agent or broker (e.g... 

...e.g. easyJet . corr) , a web site, such as expedi a. corn or other entity 
which is simlarly authorized to offer, underwrite, receive payment for, 
and issue (or "bind") said insurance coverage. 

The application comprises information about the insured, such as name, 
and information about the flight, such as flight nurrber, departure time, 
travel dates, airline, departure... 

...flight database indicating whether or not additional insurance policies 
may be sold for t he f I i ght the traveler inquired about. If none are 
available, then the insurance agent informs the traveler and the 
transaction concludes without the insurance being offered. 

If t her e ar e pol i ci es avai I abl e, however , t he i nsurance agent t hen 
quer i es 224 an ai r I i ne dat abase 240 to r et r i eve 228 ai r I i ne dat a 
regarding the airline, accident history, maintenance evaluation and other 
parameters that can be used to calculate a Ri sk Prerriumof said flight. 
" Ri sk PrerriurrT, as used herein, refers to the portion of an 
insurance prerri urn that is required to pay out expected claims. Ri sk 
Prerriurrs typically represent about 40%- 60% of the total pr erri urn char ged 
for a property and casualty insurance product. The balance of the 
prerri um corrpr i ses fixed costs, variable costs, corrrri ssi ons, 
and pr of i t . 

The insurance agent then passes the airline and flight data 226 on 
to a pr erri um cal cul at i on engi ne 250 t hat cal cul at es a quot e f or t he 
pr erri um f or sai d f I i ght . 

The insurance agent then receives 252 the pr erri um quot e and makes 

an offer 228 t o t he traveler. If the traveler desires the coverage, then 

the insurance agent receives 214 an acceptance, which may include 

payment of the premium The agent then issues coverage 229 on behalf of 

the insurance carrier or coverage is issued directly by 

t he i nsurance car r i er . 

After coverage is issued, the insurance agent then 

updat es 227 t he f I i ght dat abase to i ndi cat e t hat one or mor e addi t i onal 
policies have been purchased for t he f I i ght in question. Thus, when the 
present insurance agent, or another insurance agent 

authorized to sell said insurance, queries the database in the future, an 
accur at e i ndi cat i on of i nsur ance avai I abi I i t y wi I I be avai I abl e. 

The entire transaction is preferably... 

...flights are available, then insurance coverage is offered. If not, then 
no offer is made. The entire pricing and approval process occurs in real 
t i me. 

Recei vi ng Application Information Figures 3, 4, 5, and 6 

i I I ust r at e al t er nat i ve t echnol ogi es by whi ch an i nsur ance agent can 

r ecei ve appl i cat i on i nf or mat i on f r om a t r avel er . 

Fi gure 3 shows a vi ew of a web page 300 whereby a t ravel er manual I y 
inputs 302 flight information for one or... 

. . . Fi gur e 6 i I I ust r at es an exerrpl ar y I ay out of a f I i ght acci dent i nsur ance 
policy offer 600 on a hand held device, such as an i Phone. The traveler 
sends the application information to the agent by activating 
t he Buy Now but t on 602. 
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Risk Pr erri um Gal cul at i on Cnce an agent receives application information 
f r om a t r avel er and avai I abi I i t y. . . 



13/3, K/2 (Item2 f romf i I e: 349) 
Dl ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPO/Thorrson. All rts. reserv. 

01586780 ** I mage avai I abl e** 

I M 3 ROVED AUTOMATED EXCHANGE FCR THE EFFI CI ENT ASSI GNMENT CF AUDI ENCE I TEM3 
ECHANGE AUTGWI SE AMERI CRE PERMETTANT D ATTRI BUER EFFI CACEMENT DES 

ARTI CLES D AUDI ENCE 
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GQSQ0040/00. . . 
Ful I t ext Avai I abi I i t y : 

Det ai I ed Descr i pt i on 

CI ai its 

Det ai I ed Descr i pt i on 

of such audi ence i t ems. A " t r ansact i on" pr i ce is a pr i ce t hat equat es 
or attempts to equate the demand and supply for the it em up for 
sale. Like the auction process under the '785 application, 
transaction prices are calculated in a manner that attempts to establish 
a uniform price to all buyers that acquire audience items... 

. . . and I BM pi ace a posi t i ve val ue on accessi ng t he Mai e vi ewers. The 

auct i on met hod pr oposed in t he ' 785 appl i cat i on r equest s t hat t he sel I er 
submit a set of ask prices. An ask price represents the 
rri ni mum payment t he sel I er demands i n order to sel I an audi ence i t em 
(e.g., avail). In particular, the auction method... 

...requested to provide two different ask prices —one ask price 
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r ef I ect s the rri ni rrum payment t he sel I er r equest s for sel I i ng its 
attracted viewers on an insured basis, while the other one reflects 
the rri ni rrum payment the seller requests for selling its attracted viewers 
on an uninsured basis. Figure 47 illustrates a hypothetical set of such 
ask pri ces. 

[0212] Q vers the units in which the x and y-axes are defined, the 

ABC I ocal af f i I i at e is of f er i ng to sel I 720 seconds of adver t i si ng t i me 

t hat . . . 

.if it sells access to such viewers on an uninsured basis ( " U" ) , and 
$3.25/second if it sells access to such viewers on an insured basis 
"I"). The difference between the $3. 25/ second ask price and the 
2. 00/ second ask price represents the premium the seller demands for... 

. U"). The difference between the "I" bid and the " U" bid represents the 
pr erri urn each buyer is wi I I i ng to pay t he ABC I ocal af f i I i at e in 
order to obtain the audience i t em on an insured basis. 

[0215] Figure 49 combines the set of hypothetical asks submitted by the 
ABC I ocal af f i I i at e f or the sal e. . . 
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Det ai I ed Descr i pt i on 

CI ai itb 



Det ai I ed Descr i pt i on 

the needs of the person seeing the insurance to establish a single 
bill and premium for the I SL policy plan as a one stop insurance 
provi der . 

Insurance Providing Corrpani es The present syst em pr ovi des a f r ee 
underwriting service to insurance corrpani es who wish to offer insurance, 
since the costs are known and provided entirely as a service... 

...not provide an intermediary role, at least not for the initial contact 
and placement. Also, in this errbodi rrent an insurance corrpany is involved 
as the issuer of the st op- 1 oss policy. In Figures 1 and 2 
they are represented i n t he exarrpl e process by the M3U as regards the 
rating, underwriting, policy issue, and policy and 
cl ai itb administration of the st op- 1 oss insurance coverage. 

I n Fi gur e 1 , the circle " 1 " r epr esent s a deci si on poi nt wher e t he syst em 
needs t o det er rri ne. . . 
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GQ6F-QQ19/Q0. . . 
Ful I t ext Avai I abi I i t y: 

Det ai I ed Descr i pt i on 

CI ai rrs 

Det ai I ed Descr i pt i on 

contract i n t he case of an option on that future) or i n si rri I ar 
derivatives (e.g., futures expiring in different calendar months). For 
CTC der i vat i ves, brokers or dealers customarily seek to balance 
t hei r act i ve por t f ol i os of der i vat i ves i n accor dance wi t h the t r ader ' s 
risk management guidelines and profitability criteria. 

Broadly speaki ng. . . how, in a preferred errbodi rrent the 



st at e is up f or sal e, i.e., what Cqt he mar ket ' s " bi d" is f or t he 
quantity up for sale. The expression for @~ above shows, in a 
aTj 

preferred errbodi rrent , how... 
. same payout . 

6. 4 Di gi t al Cpt i on St r i ps 

Traders i n t he derivatives markets corrmDnl y trade related groups of 

f ut ur es or opt i ons cont r act s in desi r ed r at i os in order to 

accorrpl i sh some desired purpose. For example, it i s not uncommon for 

t r ader s of LEBCR based i nt er est r at e f ut ur es on t he Chi cago IVer cant i I e 

Exchange ( " QVE. . . a digital option, spread, or strip means that the 

i nvest or ( i n t he case of a sal e, a sel I er ) r ecei ves t he cost of t he 

option, or prerriurn if the option expires worthless or out of the 

money. Thus, if the option expires out of the money, the 

i nvest or/ sel I er ' s profit i s t he pr erri urn Should the option expire 

i n t he money, however, the i nvest or / sel I er incurs a net I i abi I i t y- equal 

to the digital option payout less the pr erri urn r ecei ved. 

In this situation, the i nvest or / sel I er ' s net loss i s t he payout less the 
pr erri urn r ecei ved for selling the option, or the notional payout less the 
premium Selling an option, which is equivalent in many respects t o t he 
activity of selling, insurance, is potentially quite risky, given 
t he I arge cont i ngent I i abi I i t i es pot ent i al I y i nvol ved. Nonet hel ess, 
opt i on sel I i ng is corrmonpl ace i n convent i onal , non- DBAR mar ket s. 

As i ndi cat ed above, an. . . 

. be conver t ed, i n a pr ef er r ed DBAR DCE errbodi rrent , t o a corrpl errent ar y 
pur chase of t he 50 st r i ke di gi t al cal I opt i ons. A det ai I ed expl anat i on of 
the conversion process of a "sale" to a complementary buy 
order is provided in connection with the description of FIG 15. 

The complementary conversion of DBAR DCE " sal es" to buys is... 
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Det ai I ed Descri pt i on 

Det ai I ed Descr i pt i on 

other elements of the server 150 and the modules 506, 508, 5 1 0, and 
516. In one errbodi rrent of the invention, the server 150 receives 
requests to accept, process or update status on an 
application for insurance coverage from some other type of corrput i ng 
system The pr ogr am appl i cat i on module 504 interprets the i nput . . . bus 212 
coupl es t he APS i nt er f ace modul e 506 to the pr ogr am 

appl i cat i on modul e 504 and t he net wor k cont roller 208. The APS i nt er f ace 

module 506 is responsive t o t he pr ogr am appl i cat i on module 

504. The APS interface module 506 is responsible for coimuni cat i on 

wi t h appl i cat i on pr ocessi ng syst em 1 02. The APS i nt er f ace modul e 

506 corrrruni cat es with application processing syst em 102 to 

receive an application for processing and corrrruni cat es 

regarding the processing of the application such as status, 

acceptance, rejection, or request for more information. The 

APS i nt er f ace modul e 506 i s r esponsi bl e f or corrrruni cat i ng and i nt er act i ng 

wi t h . . . pr ovi de this i nf or mat i on to t he pr ogr am appl i cat i on modul e 304. 

The APS interface module 506 is also coupled t o t he unprocessed 

application storage 512 to store application received 

t her ei n. 

[00781 The appl i cat i on- pr ocessi ng module 508 is coupled t o t he 

pr ogr am appl i cat i on module 504, the unprocessed application storage 512, 
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and the insurer syst em i nt er f ace module 516. The application 
-processing module 508 is responsible for the processing of the 
appl i cat i on i nt er nal to the insurer system 106. The appl i cat i on 
-processing module 508 is responsive to calls from the program 
application module 504. In response, the application 
-processing module 508 retrieves unprocessed applications from the 
unprocessed application storage 512 and provides them to the insurers 
system 106 using the insurer syst em i nt er f ace module 516. The 
appl i cat i on- pr ocessi ng modul e 508 is al so r esponsi bl e f or t r acki ng 
the application, calling other routines such as the application 
clearance module 5 1 0, and comruni cat i ng application status t o t he user 
via t he APS i nt er f ace modul e 5 06. 

[00791 The application clearance module 5 1 0 is coupled t o t he 

application processing module 508 and the insurer syst em i nt er f ace module 

516. The application clearance module 510 is responsive to 

the appl i cat i on- pr ocessi ng module 508. The application clearance 

module 5 1 0 determines whether the agent submitting the application for 

insurance has territorial coverage for the ar ea. . . i nsur er system 

interface module 516 is coupled to the program 

application module 504 and the insurer system 106. The insurer system 

i nt er f ace modul e 516 is r esponsi ve to the pr ogr am appl i cat i on 

module 504. The insurer syst em i nt er f ace module 516 cooperates with the 

mai nf r aire . . . t o Fi gur e 6, a f i r st errbodi rrent of t he met hod f or cr eat i ng, 

f i I i ng and appr ovi ng appl i cat i ons f or i nsur ance cover age wi I I be 

described. The method begins by receiving 600 application 

data. This preferably done by a user at an agent term nal 1 1 0, and the 

data is sent t o t he application processing system 102. Then 

the application processing system 102 accesses 602 the risk information 

system 104 and retrieves risk . . . i n st ep 600. Then the application 

processing system 102 determines 604 the insurers to which the 

application should be submitted. This is preferably done by 

presenting a user interface on the agent term nal I I O and 

allowing the user to input her choice. Next, the application processing 

system 102 prepares 606 one or more applications. Based on an application 

with the information they require in the format they have prescribed. 

Then the applications are sent 608 from the application 

processing system 102 t o t he insurer syst errs 106 by email or some similar 

el ect r oni c f or m 

A par t i cul ar advant age of t he pr esent i nvent ion is the el i rri nat i on of 
paper handling, and the el i rri nat i on of the need to key in information by 
the insurer. Cnce the application has been received at the 
insurer system 106, it is processed 61 0 by t he insurer system 106. As 
has been not ed above, t he i nsurer syst em 106 wi I I . . . pr ocessi ng syst em 
102. The comruni cat i on can be a request for additional information or 
clarification of information, a rejection of the application, a 
cancellation of the application, an acceptance of the 
application or comruni cat i on of information such as assi gni nent of 
an under wr i t er t o t he appl i cat i on. 

[ 00841 Ref er r i ng now t o Fi gur es 7A- 7C and 8, a second iror e det ai I ed 

errbodi rrent of the method for creating, filing and approving applications 

for insurance coverage will be described. The process begins 

by pr esent i ng 700 ... a copy of t he appl i cat i on, t hey wi I I need to pr i nt 

a copy before sending it t o t he insurer system 106. Any subsequent copies 

will be obtained by requesting a fax copy of the quote from 

t he i nsur er . A copy of ever y corrpl et ed appl i cat i on can be st or ed in t he 

application processing system 102 ar chi ved. . . r ecei ved by the insurer 

system 106. The forms and data are then stored memory 21 6C. Each insurer 

wi I I def i ne t he met hod t hey wi I I use t o r ecei ve t he 

application data. The translation and migration of the data to the 

i nsur er s i nt er nal quot i ng syst errs wi I I be desi gned and bui I t on a 

case-by-case basis asynchronous with respect to the further processing of 

t he appl i cat i on. These st eps ar e i ni t i at ed whenever a new el ect r oni c 
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application is received from the application processing 

syst em 1 02 or al t er nat i vel y f r om t he risk i nf or i - nat i on syst em 1 04 such 

as Conpl i ne@ After the data is received and is verified as a... 
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Det ai I ed Descr i pt i on 

Det ai I ed Descr i pt i on 

of the return the insurance corrpany guarantees on invested funds. 

[00431 (3) Deter nine the allowable deduction. 

[00441 (4) Deter nine the maxi num pr eni urn t o spend on insurance. 

[00451 In accordance with the present invention, the variable 412(i) 
process is constructed with variable life insurance and/ or variable 
annuity products, a plan design feature not previously available i n t he 
market. Variable contracts have emerged as the product of choice among 
consumers. Variable contracts offer substantially increased upside 
investment potential over traditional whol e- 1 i f e contracts, because of 
the ability to allocate cash invested i n t he insurance contract to 
various nut ual fund sub- account s. 

[00461 Traditional 412(i) plans measure tax deductions by reference to 
the insurance company's guaranteed rate. At a typical 
4% guaranty, the maxi num deduct i on for a 55 year old male retiring at 
age 65 is approximately $170,000 per year. Wii I e this deduction is 
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subst ant i al I y hi gher t han a non- f ul I y- i nsured def i ned benef i t pi an, 

the transaction is heavily weighted toward tax considerations instead of 

I ong- 1 er m econorri cs. 

[00471 Variable 412(i) plans measure tax deductions by reference to a 
negotiated guaranteed rate. At a negotiated 2. 5% guar ant y, 
t he rraxi rrum deduct i on f or a 55- year - old rral e r et i r i ng at I 0 age 65 i s 
approximately $270,000 per year (in 2001). The tax deduction potential 
for variable 412(i) is substantially higher than a non-fully- 
i nsured defined ...considerable tax advantages (due to accelerated 
deductions), variable contracts reduce the corrpr orri ses of long-term 
economics one normally sees in a pension plan funded with insurance 
pr oduct s. I S [ 00481 IVbr e pr oduct sal es wi t hi n pi ans f or i nsurance 
companies may occur because the present invention makes 412(i) plans much 
rror e corrpet i t i ve wi t h t r adi t i onal pi ans f unded wi t h secur i t i es. A mor e 
corrpet i t i ve product leads to greater sales. MjI t i pi e product 
sales may occur due to the offering of variable life insurance and 
annuities. Since the Internal Revenue Service has ruled that only 50% 
...software illustrations and plan agreements. The computer system 100 
may be used by a defined benefit pension plan representative, an employer 
representative or an insurance broker to generate plan 
presentations and plan agreement policies, and obtain quotes from 
different insurance companies in accordance with the present invention. 

The computer syst em I 00 may also be. . . t he Variable Account option is 
desi r ed, t he par t i ci pant ' s i nf or mat i on and a quer y f or pi an i nf or mat i on 
based on the Variable Account option is sent to insurance companies 
103, 104 (step 220). If the Variable Account option is not desired, the 
par t i ci pant ' s i nf or mat i on and a quer y f or pi an i nf or mat i on based on t he 
General Account being funded at a 100% level is sent to insurance 
companies 103, 104 (step 230). 

[00551 Referring now t o FIG 2B, in response to step 220, each 

insurance company that has a Variable Account option available, 

determines a guaranteed rate of return by reference to an 

insurance contract fixed account, or other insurance company 

promise in a policy, rider or agreement (step 235). The plan sponsor 

selects an insurance company whose products are intended to be used 

i n conj unct i on wi t h t he pi an. Sof t war e pr ovi ded by t he sel ect ed 

insurance company is used for computations. The insurance 

company software, after considering the inputted benefit data and 

actuarial data, renders an annual pr erri urn amount ...the insurance 

company to provide the coverage and -ICbenefits (step 255). The 

applications for coverage are signed and forwarded t o t he insurance 

company. If the applications are not accepted by the 

i nsur ance company, appl i cat i ons wi I I be made wi t h ot her i nsur ance 

companies until they are accepted. Wien coverage is offered, the plan 

fiduciary or sponsor then accepts the offer of coverage from the 

insurance company, signs necessary policy documentation, and 

forwards each to the insurance company along with the necessary 

premiums. Chce the accepting insurance company receives the 

premiums (step 260), funds drawn from the premium are allocated t o t he 

Variable and General Accounts as determined by the agreement between the 

insurance company and the plan sponsor (step 265). After a 

pr edet er rri ned per i od of t i me ( pr ef er abl y one year ) , a det er rri nat i on i s 

made as to whether earnings based on the funds exceed the 

guaranteed rate of return (step 270). If so, then the 

earnings of the plan are set to "actual earnings" (step 275). If not, 

then corrective action may be taken by the insurance company (step 

280). Such corrective action may include asset reallocation, internal 

hedging of the insurance company's investments, increased mortal ity 

charges or expense charges, or by making a mandatory request to the plan 

f i duci ar y to al I ocat e t he Var i abl e Account i nt o a pi ur al i t y of 

sub- accounts in a manner determined by the insurance company. 
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100561 Referring now t o FIG 2C, in response to step 230, each 
insurance corrpany that has a General Account option available, 
deter nines a guaranteed rate of return (step 235). The plan 
sponsor selects an insurance corrpany. Software provided by the 
selected insurance corrpany is used for computations. The 
insurance corrpany software, after considering the inputted benefit 
data and actuarial data, renders an annual pr erri um amount necessary to 
fund the benefits cont errpl at ed for each participant... 
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Det ai I ed Descr i pt i on 



Det ai I ed Descr i pt i on 

is sent to the trading partner. However, it would be si rrpl e if these 
new f i el ds were interrogated from a centralized archive repository of 
closed rental contracts for the APJVB Tr ansact i on Credit Reports run 
rront hi y t hat pr i mar i I y use t he AMTRNCR file. 

3.) Replace the execution of the ARIVB Handle Internal Error ( I AIVD097VI I 
. . . I og t r ansact i ons t o ARIVB Cur r ent days t r ansact ion f or Sync pr ogr am 
AMD97P. 

(§Cper at i onal IVet hod. 

- wait for entry(s) to exist in DTAQ ( DCAIVB5VI ) . 

- when a shutdown request is received (group type - SD) , end 
pr ogr am 

-when a non- shut down request is received. 

- Cr eat e a r ecor d i n AMD96PO t o keep . . . Bi I I Deni ed By 

Adj ust er Last Name, Adj ust er Fi r st Name" , i n t he Branch Reservation File 
( RACBRVBT) and the Ticket Mast er Fi I e ( RACIVAST) file records and its 
associated open rental cont ract / 1 i cket file and update. Update the 
callback and the consolidated callback control files, using the open 
rental cont r act / 1 i cket identifier if it is couplet el y open... 
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Mai n International Patent Q ass (v7): QD6F 
Ful I t ext Avai I abi I i t y : 

Det ai I ed Descri pt i on 

CI ai rrs 



0 ai m 

of small freight forwarders, it allowed different corrpani es to request 
access to this policy through an I nt er net - based registration form The 
broker that administrated the policy could then approve or 
deny aut hor i zat i on to t he r equest er , of f er i ng a si ngl e di scount r at e 
against the general policy pr erri urn r at es. 

Authorized users could then use the syst em t o enter shipment data 
and 

produce insurance certificates evidencing the coverage. The system 
calculated the premium due for the... 

...collaborate towards the reporting and processing of cl ai rrs. According to 
a first aspect of the present invention, there is provided a syst em and 
met hod f or i ssui ng i nsur ance under a pol i cy. A user pr of i I e 
is created using the user profile editor. An insurance request is also 
created using the insurance request editor and is received by 
t he Appl i cabi I i t y Def i ner . The Appl i cabi I i t y Def i ner corrpar es t he 
insurance request with the conditions for insurance set forth in the user 
pr of i I e. The Appl i cabi I i t y Def i ner . . . 

...terms for the premium rate are determined by t he pr erri urn r at e . terms 
generator, the insurance is bi nded t o t he insurance request and the proof 
of coverage is issued by the proof of coverage 

generator. Alternatively and preferably, if the insurance request does 
not fall wi t hi n t he conditions for insurance, a r evi ew r equest is 
sent by a r evi ew request generator to a broker or an 

underwriter. The broker or the underwriter then takes a r evi ew deci si on 

on the insurance request to either approve coverage, 

determine a revised premium rate, determine revised conditions of 

i nsur ance or deny cover age. A r evi ew deci si on is t hen sent t o t he 

Applicability Def i ner by the r evi ew deci si on generator which, if the 

coverage is approved, again calculates 

the premium rate, determines the terms for the premium rate, binds the 
insurance and issues the proof of coverage. According to 
another aspect of the present invention, there is provided a 
method and syst em f or issuing a cargo insurance policy. A 
gener i c car go 

insurance policy is created and comprises at least one basic rate for 
i nsur ance cover age and is st or ed in a gener i c pol i cy f i I e. . . a bl ock 
diagram of the syst em accor di ng to a preferred errbodi rrent 
of the present invention; 

Fi gur e 65 i s a f I ow char t of a met hod of i ssui ng a pr oof of 
coverage f or a 

shipment according to a preferred errbodi rrent of the present invention; 
Fi gur e 66 is a f I ow char t of a met hod of i ssui ng a car go i nsur ance 
pol i cy 

according to a preferred errbodi rrent of the present invention; 

Fi gur e 67 i s a f I ow char t of a met hod of . . . Tr anspor t Pr ot ocol ( HTTPS) . 

The syst em al I ows shippers and transportation intermediaries to initiate 

the request for a policy by describing their business requirements. 

Preferably, underwriters and brokers can establish 

rules- based premium rate and policy restriction guidelines using the 

information entered by shi ppers to automate the creation and issuance of 

cargo policies, or alternatively review the information 

recorded by prospective policyholders manually on screen and create a 

customized policy using tools to select appropriate clauses, set 

rates and limits for each allowed commodity, transport mode and 

count ry. 
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The underwriters and brokers also preferably specify which individuals 
wi I I be r esponsi bl e f or rranagi ng t he i nsurance f or t he 
insured (the "insurance managers") and what their individual 
rights will be under the system 

The insured parties preferably use the syst em t o record information 
regarding cargo shipments that are made under their policy and the system 
calculates the appropriate premium, binds the coverage and 
i ssues an 

insurance certificate to provide evidence of that insurance. 
The syst em also preferably allows insured parties to request 
coverage for shipments that are outside the limitations of their policy 
and t hese r equest s t r i gger not i f i cat i on al er t s t hat ar e sent (i.e... 
.status screens of the insurance managers for the policy. The insurance 
managers can then set new condi t i ons of insurance and/ or premiums and 
bind the coverage- which in turn issues an e-mail 
not i f i cat i on to t he i nsur ed. 

Based on policy requirements, invoicing is also preferably performed by 
t he syst em E- rrai I i nvoi ce not i f i cat i ons ar e sent aut orrat i cal I y and 
users can request details of an invoice to examine the specific 
shipments and related premiums that make up the total. Payment can be 
effected through the syst em usi ng. . . 

.management syst em f or brokers and underwriters. 

The syst em also preferably provides for the initiation, recording and 

tracking of information regarding cl ai rrs made pursuant to the 

pol i ci es i ssued. Fol I ow- up dat es t r i gger not i f i cat i on ( i . e. 

by e-mail) messages and status screen alerts to improve claims handling 

and improve the communications between the... 

. vi ew or change, t he 

presentation of the policy information, as well as all other functions 

the user is permitted to perform on the system 

A r epr esent al i ve syst em i n whi ch t he pr ©sent i nvent i on i s 

i rrpl ement ed i s 

i I I ust r at ed i n Fl G 1. Several client machines operated by shippers, 
transportation intermediaries, insurance brokers, insurance underwriters, 
cl ai rrs 

settling agents, recovery agents... or by querying the database using the 
Shi prrent 

Query Screen (FIG 7). The Shi prrent CLiery Screen generates summary or 
detailed lists of shipments booked under policies issued 
through the syst em and allows the user to hyperlink t o t he detailed 
Shi prrent Information Screen (FIG 8). If the user has been given the 
ri ght . . . 

.by querying the database using the Storage CLiery Screen (FIG 9). The 
Storage Query Screen 

generates summary or detailed lists of storage declarations booked under 
policies issued through the syst em and allows the user to 
hyperlink t o t he detailed Storage Information Screen (FIG 10). If the 
user has been given the right... 

. wi t h a copy of an existing policy. Policies include general information 
on t he pol i cyhol der ( Fl G 1 1 A- a) , i nf or mat i on as t o whi ch conveyances 
are authorized for use with the policy and the conditions and 
value limits ascribed to each conveyance (FIG 12), standard insuring and 
valuation conditions, indication of authorization (or ...used by the 
Assured to log on to the system an alternative e-mail address for the 
electronic transmission of invoices, the broker, contact and policy 
access authorization, as well as an indication whether the created 
Assured data is simply for demonstration purposes and should not be 
used to actually bind coverage. Attached... 

. syst em adrri ni st r at or (FIGs. 29-46). The syst em adrni ni st r at or al so must 
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speci f y t he r ul es r el at ed to new r egi st r ant s r equest i ng pol i ci es and t he 
users who will be responsible for responding to those 
requests, all as described below. 

The screens and functionality described above are normally made 
available to underwriters and brokers for the purposes of setting up 
pol i ci es. . . t he underwriting tools that form part of the system Wien the 
policy is complete, the underwriter or' broker then specifies that the new 
policyholder (or Insured) is authorized to use the system (see FIG 
49) and an e- mai I is automatically sent out informing the Insured 
t hat t he syst em i s now r eady f or use. Aut omat i c mode pr ovi des f or fully 
automated policy issuance and rating. The syst em adrri ni st r at or first 
cr eat es a pol i cy. . . 

. . . t he appl i cat i on of 
di scount s/ pr erri urns t o t he basic rates based on the registration data. For 
example, a rule may indicate that a 10% discount on pr erri urn 
rates is given to any company that indicates that they have 
existed for more than 5 years and a 5% r at e premium may be applied to any 
company. .. sequence of steps performed by the syst em wi I I be clearer when 
I ooki ng at Fl G 65, a f I ow chart of t he st eps of t he met hod of 
i ssui ng car go i nsur ance under a pol i cy. A user pr of i I e is 
created 650 using the user profile editor 641. An insurance request is 
also created using the insurance request 

edi t or 642 and recei ved 651 by t he Appl i cabi I i t y Def i ner 643. 1 1 
wi I I be 

understood that although each characteristic of the request should be 
specified, default values can be determined... 

... pr erri urn r at e ar e det er rri ned 655 

by the premium rate terms generator 645, the insurance is bound t o t he 
insurance request 656 and the proof of coverage is issued 657 
by the proof of coverage generator 646. 

Alternatively and optionally (shown in broken lines), if the insurance 
request does not fall within the conditions for insurance, a review 
request is sent 658 by a r evi ew r equest generator 647 

to a broker or an underwriter. The broker or the underwriter then takes a 

r evi ew deci si on on the insurance request to either approve 

coverage, determine a revised premium rate, determine revised 

conditions of insurance or deny coverage. A r evi ew deci si on is then sent 

t o t he Appl i cabi I i t y Def i ner 643 by t he r evi ew deci si on gener at or 648 

which, if the coverage is approved, again calculates the 

premium rate 654, determines the terms for the premium rate 655, binds 

the insurance 656 and issues the proof of coverage 657.. FIG 

66 is a f I ow char t of a met hod of i ssui ng a car go i nsur ance 

policy by an issuer according to a preferred errbodi rrent of 

the present invention. A generic cargo insurance policy is created 661 

comprising at least one basic rate for insurance... 

...of this invention. The embodiments of the, invention in which an 
exclusive property or privilege is 
cl ai rred ar e def i ned as f ol I ows: 

1 A met hod of issuing cargo insurance under a policy by an 
i ssuer corrpr i si ng 
t he st eps of : 

det er rri ni ng a user pr of i I e f or a cl i ent corrpr i si ng a subset of condi t i ons 
for a cargo insurance policy, wherein said subset of... 
...of allowed cargos and vessel types, a I i st of allowed destinations and 
origins and at least one I i rri t for a 
val ue of sai d al I owed cargos; 

receiving an insurance request for cargo insurance from said client 
comprising at least one of a type of cargo, a vessel type for shipping 
sai d cargo, a val ue of sai d cargo, an ori gi n for sai d cargo and a 
destination of said cargo;, assessing applicability of said cargo 
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insurance policy for said insurance request by comparing said 
insurance request with said conditions for said client to deter nine 
if said insurance request falls within said conditions for said 
car go 

1 nsurance pol i cy; and 

when said insurance request falls within said conditions, 
cal cul at i ng a 

prerri urn rate for said insurance request, deter rrining t er rrs for said 
prem ism 

rate, binding insurance to said insurance request 
and i ssui ng a pr oof of 

coverage for said client by said issuer descr i bi ng, sai d terms for said 
prem urn rate and said insurance request. 

2 A met hod as cl ai rred i n cl ai m 1 , f urt her corrpr i si ng a st ep of , when sai d 
insurance request does not fall within said conditions, sending a 

r evi ew r equest comprising said insurance request and information 
concerning which condition 

was not met by said insurance request to at least one of a broker 
and an 

underwriter to review said insurance request. 

3 A met hod as cl ai med i n one of cl ai rrs 1 and 2, wher ei n sai d pr oof of 
coverage is a certificate of insurance. 

4 A. . . pr erri urn t o be applied to a basic prerri urn rate for said insurance 
r equest . 

5 A met hod as cl ai med in cl ai m 2, wher ei n sai d st ep of sendi ng a 
r evi ew 

request comprising using an alert -based messaging system to 
send sai d revi ew request . 

6 A met hod as cl ai med in cl ai m 5, wher ei n sai d r evi ew corrpr i ses at I east 
one 

of approve coverage for said request, determine a revised 
pr erri urn r at e, 

determine revised conditions of insurance and deny coverage. 

7 A met hod as cl ai med in cl ai m 6, wher ei n. . . 



..one of cl ai rrs 1 t o 7, further corrpr i s 
f or sai d bi ndi ng of i nsur ance to sai d 
issuing a proof of coverage, and wherei 



ng a step of i nvoi ci ng sai d cl i ent 
nsurance request and said 
n sai d i nvoi ci ng is 



done through an alert-based messaging system 

9 A met hod as cl ai med i n any one of cl ai rrs 1 t o 8. . . 

..to 1 0, wherein said determining a user profile comprises creating an 
electronic user profile and saving said electronic user profile, wherein 
said step of receiving an insurance request comprises 
electronically receiving data concerning said insurance 
request and storing said data in a data storage, wherein said step 
of assessi ng appl i cabi I i t y corrpr i ses r et r i evi ng sai d dat a from sai d dat a 
storage and retrieving said... 

. . corrpar e. sai d insurance request with said conditions and wherein said 
steps of calculating a prerri urn rate, determining terms for said 
prerri urn rate, binding insurance and issuing a proof of 
coverage corrpr i se 

sendi ng sai d pr oof of cover age el ect r oni cal I y to sai d cl i ent . 

12 A syst em f or i ssui ng cargo i nsurance under a pol i cy by an 
i ssuer 
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corrpr i si ng: 

a user pr of i I e edi t or f or det er rri ni ng a user pr of i I e f or a cl i ent 

corrpr i sing a subset of conditions for a cargo insurance policy, wherein 

sai d. . . 

.request, a terrrs generator for deter rri ning t er rrs for said pr erri um r at e, 
an insurance generator 

for binding insurance to said insurance request and a proof of 
coverage 

generator for issuing a proof of coverage for said client by 
said issuer describing said terms for said pr erri um rate and said 
i nsur ance r equest . 

13 A met hod of issuing a cargo insurance policy by an 
i ssuer , corrpr i si ng t he 
st eps of : 

creating a generic cargo insurance policy comprising at least one basic 
r at e f or i nsur ance cover age and st or i ng sai d gener i c pol i cy i n. . . br oker 
and an underwriter to review said registration data. 

1 6 A met hod as cl ai med in cl ai m 1 5, wher ei n sai d r evi ew corrpr i ses at 
least one of approve a policy for said at least one of a 
shipper and a transportation intermediary and deny issuing a 
po! i cy. 

1 7 A met hod of det er rri ni ng a pr erri um r at e f or an i nsur ance r equest under 
a 

cargo insurance policy comprising the steps of: 
specifying rates for each... 
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CI ai rrs 



0 ai m 

aspects of the system 102 which handle loan processing should be able 
to interact with aspects of the system 102 which handle cash surrender 
val ue process! ng (si nee coverage wi I I cease i f a I oan bal ance 
exceeds cash surrender value). Further, for exarrpl e, aspects of the 
system 102 whi ch handl e pr erri urn bi I I i ng and payment processi ng shoul d be 
abl e to i nt er act wi t h aspect s of t he syst em 1 02 whi ch handl e pol i cy 
maintenance processing (since premiums will change if coverage 
changes). Thus, in general terms, the system 102 may be said to involve 
the performance of plural processing r out i nes. . . and payment processing 
refers to printing io and mailing billing statements, and then applying 
payments that are received (e.g., crediting the payments to particular 
policies), as well as related processing tasks, hi connection 
therewith, a "pr erri urn" refers to a rri ni rrum amount which rrust be paid on a 
per i odi c basi s ( as cont r act ual I y agr eed) t o keep t he pol i cy i n 
f or ce. 

Loan processing refers to various tasks associated with 
est abl i shi ng and 

adrri ni st er i ng loans, such as setting up a loan on a policy, charging 
annual i nt er est , bi I I i ng annual i nt er est . . . I V ( i n sect i on No. 3 bel ow) 
may be used to facilitate performance of selected steps i n t he 
above- descr i bed procedure, and/ or for perform ng maintenance 
processing associated with the policies. For instance, a 
Pol i cy Dat a Scr een ( FI G 1 1 ) pul I s up pol i cy det ai I s i n r esponse t o 
i nput of a pol i cy nurrber . 
The " UPDATE I NSURED NAME. . . 

...that was maintained on the prior syst em 1 14 at t he t i me of conversion. 
This feature reduces the risk of losing data in the conversion 
process. A Pol i cy Maturity Year Screen (FIG 16) allows a 
user to make corrections to maturity dates for policies. M)re 
speci f i cal I y, this scr een I i st s pol i ci es havi ng bl ank ( i . . . a pol i cy 
nurrber, loan date, and loan amount. In one errbodi ment , the loan amount 
should be less than the cash surrender value (CSV) for the policy 
and processing associated with the screen deter rri nes if this is 
true. Wien the user presses the "Loan Approval" button, the system 
approves or denies the loan ( dependi ng. . . t he pr erri urn for a prescribed 
amount of time, because of, for instance, his or her disability, provided 
t hat a di sabi I i t y r i der i s pr esent on t he pol i cy. In st ep 604, t he 
process i ncl udes updat i ng t he pol i cy to wai ver st at us (i.e., 
" \AAI V" status). In step 606, pr erri urns paid during the waiver period can 
be refunded. In step 608, the process i ncl udes. .. usi ng the system 100 of 
FIG I with respect to one exerrplary cust orrer . By way of overview, the 
process includes an initial step 902 of receiving a request 
from an external syst em f or policy information. In response to this 
request, in step 904, the system 100 updates the - 26 policy status 
t o deat h cl ai m f i I ed ( i . e. , " DTHF" ) . I n st ep 906, t he syst em sends 
requested policy information to the cl ai rrs system Another aspect 
of the death cl ai rrs processing includes an initial step of receiving an 
i ndi cat i on t hat a deat h cl ai m . . up ( RPU) t ype wi t h MX) and VP debi t 
modes; ( 7) YTD nurrber of pol i ci es sur r ender ed wi t h MX) and VP debi t 
modes; (8) YTD nurrber of policies with death cl ai m processed 
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( DTHP) having MX) and VP debi t modes; (9) YTD nurrber of policies 
with matured endowment processed (WRTP) having MX and VP debit 
modes; ( 10) YTD number of I apsed life pol i ci es wi t h IvDO and VP debi t 
modes; (1 1 ) nurrber of pai d. . . EE ADDRESS - LI NE- 1 ; ADDRESS- LI NE- - 2; 
ADDRESS LI NE 3: ADDRESS LI NE 4; 
ADDRESS CI TY; ADDRESS 
Zl P@ 
CCDE; 

ADDRESS- STATE- CCDE; CCIvPANY- CCDE; 
pa I CY. 

NUMBER; REQUEST TYPE 

DB- ME- RESPONSE- PCLI COvPANY- CCDE; POL I CY- NUM3ER; 
CY REQUEST - TYPE; I NSURED - NAME; I NSURED- SEX; 
I SSUE - AGE; I SSUE- STATE; PENSI CN- CCDE; 
Bl LLI NG - FORM AGENT© ACCOUNT; 
MATURI TY DATE- , PAI D. . . 
. . LAPSE- CAUSE; 
AMXINT - 01 @ I NSURANCE; YEAR- OF- CHANGE; 
Dl SABI LI TY- PREM UM ADB- ©'REM UM 
Rl DER - PREM UM Rl DER- AMXINT; 
I NTEREST@ RATE; I NTEREST- PAI DLTO YEAR; 
Rl DER UNI TS; LC ENDCVY I SSUE DATE 
DB- PCLI CY PCLI CY 

NUM3ER; I SSUE- DATE; PAI D- UPLDATE; 

EXPI RY - DATE; DATE- LAST@ PAI D; PAI D- To- DATE; 

M^TURJ TY@ 

DATE; MVTURI TY YEAR; 
- 33 

Tabl e Name Var i abl es 

MATURI TY- (REPORTED; PCLI CY- TYPEDEBI T@ NUDE; I NDUSTRI AL. . . ACCOUNT- NQ 
CHECK- Dl Gl T; 

DATE - PROCESSED; BATCH- NUM3ER; 
SEQUENCE - NUM3ER. 5; COVPANY- CCDE- 2; 
PREM UM DUE- . PREV AMT PAM 
CURR AMT@ PAI D 

W LOAN- PAYMENT PCLI CY- NUM3ER; DATE- PROCESSED; 
ANNUAI , - I NTEREST- DUE; COVPANY- CCDE- 2; 
PAI D- AMOUNT; BATCH - NUM3ER; 
SEQUENCE- NUM3ER 5 

COUNT- YTD bZOg^TTI LT- DAY; PPAY. - LI FE- MDQ 

PPAY@ LI FE- VP; PPAY. . . The DB. DC 

I NT I @ 

CLAI M 

SETTLE 

PRC rout i ne 

REQUEST ER- changes t he " DTBF" ( Deat h Ci ai m Fi I ed) st at us to t he 
CLAI M - LI NE; RCR 

"DTHP" (Death Q ai m Processed) status i n t he 
PCLI CY - LI NE 

Pa I CY STATUS t abl e f or t he pol i ci es associ at ed 
SETTLE- NUM3ER; SEQ 

with settled death cl ai its. This routine is called from 
PRC I - ERROR. PAR t he. . . Thi s package consists of the 
Routine Name Input at put Description 
foil owi ng r out i ne: DB- PAYMENT - PROCESS; 
DB PROCESS- (cFPB; DB- MVTCHI NG 
CHECK; 

DB PROCESS- M SMUTCH; 

DB- PROCESS- MVTCHI NG; and 

DB - UPDATE- PCLI CY- STATUS. The 

DB ERRORS LOG PRCrout i nehandl esal I errors. 

DB- PAYME None None The DB2AYMENT- PROCESS routine performs the 

NT- PROCE i ni t i al checki ng f or t he val i di t y of t he. . . r educed pai d up ( RPU) 

t ype wi t h MX) and 
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V\P debi t modes; (7) nurrber of policies surrendered 

wi t h MX and VP debi t modes; ( 8) nurrber of 

pol i ci es wi t h deat h cl ai m processed ( DTHP) havi ng 

IN/DO and VP debi t modes; (9) nurrber of policies 

with matured endowment processed ( MMP) having 

MX and VP debi t modes; ( 1 0) number of I apsed life 

pol i ci es wi t h IvDO and VP debi t modes; (1 1) number 

of pai d up. . . M3DE; DATE- LAST- PAI D) ; pol i cy 

PREM UM modal pr erri urn i nf or mat i on 

I ( M3DAL PREM UIV) . Input parameters 

- 49 

Name Frequency and Tables Description 

Cr i t er i a Accessed 

i ncl ude: REP I D; REP@ 

NAME. 

Policies Frequency: DB Thi s report presents information regarding 
Overdue weekly. PCLI M pol i ci es overdue on account of overdue 
For Criteria: PCLI CY rri ni mum i nt er est payment. Detailed 
M ni mum PCLI CY- STATUS; information presented in this... 

. CHECK - Dl Gl T; DATE- PROCESSED; 

BATCH- NUMBER; SEQUENCE 

NUM3ER- 5 ; CQVPANY- CODE- 2 ; 

PREM UM DUE; 

PREVI CUS- AMOUNT- PAI D; 

CURRENT- AMOUNT- PAI D) . I nput 

parameters include: REP ID; REP NAME. 

Rider Frequency: DB Thi s report presents information pertaining to 
Expi r Date monthly. PCLI M rider expiry date or YOC(year of change) 
Cr "YOC' Criteria: PCLI CY com ng due dat e. Det ai I ed i nf or mat i on 
Com ng. . . 

. f or a pol i cy in 

(FIG 12) response to input of a policy nurrber. The 

"Coverage Sequence" listed on the screen is 

generated by the insurance processing system 102 for 

each coverage record. Policy Status POLICY© The Policy Status 

Screen retrieves the status of a 

Screen STATUS policy for various date ranges. Further, the user can 

( DB. . . By invoking the "Cash Surrender" button, 

tire syst em cal cul at es t he CSV amount f or t he 

i dent i f i ed pol i cy. Mor e speci f i cal I y, t o cal cul at e t he 

CSV amount f or t he poi i cy, t he syst em f et ches t he 

I SSUE- AGE, PLAN- CODE, RATE- BOCK, and 

UNI TS val ues f r om t he PCLI CY COVERAGE 

table. The syst em uses these values, in conjunction 

wi t h the CSV RATE t abl e. . . DATE. I nput par arret er s 

i ncl ude: START DATE; STCP@ 

DATE. 

Debit Frequency: DB The Debit PI NQ Report includes t he f ol I owi ng 

Repor daily POLICY, information: debit policy information (POLICY 

Cr i t er i a: DEBI T - NUMBER; PCLI CY - 1 SSUE- DATE; 

DB- PI NQ not def i ned CLI ENT; PCLI CY - PAI D- UP - DATE; 

pa I CY Pa I CY 

EXPI RY@ 

DATE; 

COVER- DATE- LAST- PAI D; PAI D- TO DATE; 
AGE; Pa I CY@ 
MATURI TY 
DATE. . . 

. cl i ent 

i nf or mat i on ( LAST@ NAME; 
TAX 
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I DENTI Fl GAT I ON- NUM3ER; 

ADDRESS- STATE- CCDE; 

MODAL- PREM Ulv) ; pol i cy coverage 

i nf or mat i on ( PLAN- CCDE; 

SEX- RELATI ONSHI P; 

AlvDJNT- CF - I NSURANCE; 

ULTI MME- FACE- AlvDJNT; 

I SSUE. - AGE) ; po! i cy I oan i nf or mat i on 

( I NTEREST- RATE; 

I NTEREST- NEXT - DUE - DATE) . I nput 
ar arret ers i ncl ude: MMURI TY@ 
EAR 

Extended Frequency: PCLI CY Thi s report provides information pertaining 

Val ue dai I y. CSV. . . excess I oan mat t er s. Det ai I ed 

s Loan Cr i t er i a: DB i nf or mat i on pr esent ed in t hi s r epor t i ncl udes: 

Report COVERAGE CLI CY; PCLI CY. NUM3ER; RATE; PLAN. CCDE; 

DB- RPT58 SEQUENCE= POL! CY I SSUa 

AGE; I SSUE- DATE; 

1 ; COVER- I NSURANCE- AlvDJNT; CSVL AlvDJNT; 
Pa ICY- AGE, LOAN- AlvDJNT; EXCESS- AlvDJNT; 
STATUS in PCLI CY I NT@ 
RATE; I NT@ 

YR; MM@ 
YR. I nput 

" PPAY, " STATUS; par amet ers... 

.report includes: NAME; ADDRESS; 
STOP 

DATE IVCDEL PCLI CY. - NUM3ER; ACCOUNT© 
NUM3ER; 

DB-RPT15 = predefined PREM UM NAME@ 
OF@ 

I NSURED; 

dat e, e.g., DB AlvDJNT- CF- - I NSURANCE; I SSUE- AGE; 
12- Dec- 2099; PCLI CY- I PCLI CY DATE; PAI D UP@ 
DATE; 
- 58 

Name Frequency Tables Description 
& Cr i t er i a 

START PCLI CY PREM UM, CUT 

DATE, PAI D- STATUS; STANDI NG- LOAN- AMOUNT- AS 

UP- DATE. . . 

. REFUND© AM3LTNT; 

DB 

RPT06 TYPE =" PUP" Total. Input parameters include: 
START DATE; STCP@ 
DATE. 

Payments Frequency: W BATCH This report presents information regarding 

From on request. PAYMENT-, payments received f r om t he banks, 

and 

Bank(s) - Criteria: BILLING - subsequently applied. Detailed i nf or mat i 
Recei ved & none ACCOUNT pr esent ed in t hi s r eport i ncl udes: 
Appl i ed TRANS ACCOUNT- NQ PREM UM . . 

.input policy. Detailed information presented in 

Criteria: PCLI CY t hi s r epor t includes: PCLI CY- NUM3ER; 

DB- RPT38 CSV- TRANS- LOAN; NAME- CF- I NSURED; EFFECTI VE- DATE; 

TYPE =4VI PCLI CY AGJ@ AT I SSUE; DATE CF@ I SSUE; 

COVERAGE- CSV TYPE- CFJ NSURANCE; DURATI OM; 

SEQUENCE TRANS- PCLI CY AMOUNT; YEAR. CF@ CHANGE; 

I ; ACTI OM; I NTEREST- PAI Df f O YEAR; 

REVERSAL- PCLI CY CUTSTANDI NG- LOAN; I NTEREST© RATE; 
ENTRY- COVER- I NTEREST. . . 
. GROSS 
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(3VALUE; 

DATE i s null AGE, NET- VALUE. Input parameters include: 
Pa I CY- NUMBER. 

E21kl Frequency: DB, Detailed information presented in this report 
Nurrber on request. POL! CY; includes: PQJ CY NUIVBER; 
I SSUE DATE; 

Oder List Criteria: PQJ CY STATUS; PLAN; AGE; AIVDJNT; RATE; 
PCLI CY LCAN- YEAR; LCAN; NAME 
OF-- THEJ NSURED; 

Name Frequency Tables Description 
& Cri teri a 

DB' RPT62 STATUSI N PCLI CY TOTAL- . . . r epor t s pr ovi des a VP/ A4DO i n- f or ce 
Inforce on request. STATUS; health policies list. Detailed information 
Heal t h Cr i t i er i a: DEBI T pr esent ed i n t hi s r epor t includes: INSURED; 
Pol i ci es POU CY- CLI ENT; PQJ CY- NUMBER; I SSUE 
- DATE; 

TYPE =; &H" DB DEBI T- MODE; EXPI RY. - DATE. I nput 
DB- RPT63 PCLI CY@ 

PCLI CY; parameters include: none. 
STATUSI N 
( PPAY, \AAI V, 
PDUP) 

Name Frequency Tables Description 

& Cr i t er i a. . . mat ur i t y dat e is t he cal endar dat e as of whi ch t he cash 
val ue of an endowment pol i cy wi I I be equal to the pol i cy' s 
face value (insurance value). 

pai d to dat e Thi s is t he dat e up t o whi ch a pol i cy wi I I r errai n in f or ce 
based on the premiums paid t date, 
pai d. . . 

.is the calendar date as of which all pr erri urn payment s 
contractually agreed to under the terms of a pol i cy wi I I have 
been made, policy maintenance Policy maintenance refers to 
process! ng i nvol ved i n t he 

administration of a policy, such as maintaining insured name 
and date of birth, tracking cease dates of coverage and 
benefits, recording policy status as of any given date, etc. 
prern urn bi I I i ng and payment This refers to printing and mailing 
bi I I i ng st at ement s, and t hen 

processing applying payments that are received (crediting t hem t o 
particular policies), pr erri urn .. r epr esent at i on of information as 
mai nt ai ned by a r et i r ed 

syst em pr evi ousl y used for administering the financial program; 
providing an interface for interacting with the debit service; 
receiving a request, via the interface, from a user for 
i nf or mat i on r egar di ng a 
f i nanci al pol i cy; 

determining whether the policy may be obtained from the converted records 
st or ed in... 
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and visitor files current. This information can be requested 
aut orrat i cal I y when pol i cyhol der s or vi si tors/ member s I og i n t o t he web 
portal, as well as through request fonns sent by email and 
r egul ar rrai I . 

I nf or i r nat i on in the database could al I ow t he Company to cust orri ze many 
of its public relations and marketing materials, and enable... 
...highly charged competitive environment, insurance Agent s/ Br oker s can 
realize significant benefits by offering consumer - or i ent ed, value- driven 
pol i ci es t hat ar e t r al y uni que and benef i ci al . The present 
i nvent i on can he1 p Agent s/ Brokers, di f f er ent i at e t herrsel ves 
fromtheir competitors, improve customer retention, and attract new 
customers who would be di f f i cul t to reach otherwise. 

A company pr act icing t he pr esent i nvent i on coul d est abl i sh a 
network of 

independent Agent s/ Br oker s who will be offered a combination 
of mar ket i ng t ool s to 

enhance customer awareness of the Company's program and maximize; sales 
perfonnance. Agent s/ Br oker s could... 

. . . pr erri urn basi s. 

OPERATI CNS OVERVI EW 
Management 

The Company's management can make full use of the invention's I eadi ngedge 
i nf or mat i on. syst em t o exer ci se f ul I under wr i t i ng cont r ol ; i ssue 
policies; collect Pr9nnurrs; per f or m account i ng, actuarial, safety, 
and loss control services; adjust and pay losses and cl ai its; maintain 
appropriate policyholder retention levels; administer the Company's 
necessary to 

process insurance applications. The financial management syst em can 
t hen 

automatically calculate non-binding quotes, which can be made 
avai I abl e 

instantaneously to Agent s/ Br oker s and prospective policyholders through 
t he web port al . Concurrently, t he f i nanci al management syst em wi I I 
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preferably organize the... 

.the underwriters require more information, they can initiate phone calls 
wi t h or rerrit electronic messages to Agent s/ Br oker s or other appropriate 
parties to accelerate the process of approving and, issuing 
poS i ci es. 

Cnce all the necessary information is in hand, the Central Data Center 
will preferably calculate final quotes, and either schedule a time for 
Company per sonnel . . . 

.of t he Company. Al so, 

additional steps may be perfonned as desired as wi I I be apparent to one 
ski I I ed in t he ar t . 

In step 102, upon acceptance of policyholder applications 
(prior to (inverted exclamation mark)ssuing binders), policyholders have 
their vehicles professionally inspected by Company personnel or Aligned 
Providers. In step 104, the Company personnel... 



13/3, K/11 (Item 11 from file: 349) 
Dl ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPO/Thorrson. All rts. reserv. 

00816854 ** I mage avai I abl e** 

METHOD AND SYSTEM FCR REMOTELY IvANAGI NG BUSI NESS AND EMPLOYEE 

ADM Nl STRATI CN FUNCTI CNS 
PROCEDE ET SYSTEME DESTI NES A GERER A Dl STANCE DES ENTREPRI SES ET DES 

FONCTI CNS D ADM Nl STRATI CN DES EMPLOYES 
Patent Appl i cant / Assi gnee: 

EMPLOYEEMMTERS I NC, 9A R ver bend Dr i ve South, Stamford, CT 06907, US, US 
(Residence), US ( Nat i onal i t y) , (For all desi gnat ed st at es except: US) 
Patent Appl i cant / 1 nvent or : 

COCPERSTCNE El I i ot , 9A R ver bend Dr i ve Sout h, Stamford, CT 06904, US, US 

( Resi dence) , US ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
PHAM H Thach, 9A R ver bend Dr i ve South, Starrford, CT 06904, US, US 
( Resi dence) , GB ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
Legal Repr esent at i ve: 

HALL Davi d A (et al ) (agent), Heller Ehr man Wii t e & McAul i f f e LLP, Suite 
700, 4250 Execut i ve Square, La Jol I a, CA 92037, US, 
Patent and Priority Information (Country, Number, Date): 

Patent: WJ 200150395 A2- A3 20010712 (WJ 0150395) 

Application: WJ 2001 US268 2001 01 04 ( PCT/ V\D US01 00268) 

Priority Application: US 2000174480 20000104 
Parent Appl i cat i on/ Gr ant : 

Related by Continuation to: US 2000174480 20000104 ( CCN) 
Desi gnat ed St at es: 

(Protection type is "patent" unless otherwise stated - for applications 
pr i or to 2004) 

AE AG AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ DE DK DM DZ EE ES 
FI GB GD GE GH GM HR HU I D I L I N I S J P KE KG KP KR KZ LC LK LR LS LT LU 
LV M\ MD M3 M< MM MM MK MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR 
TT TZ UA UG US UZ VN YU ZA ZW 

( EP) AT BE CH CY DE DK ES FI FR GB GR I E I T LU M3 NL PT SE TR 

( CA) BF BJ CF CG CI CM GA GN GW M_ MR NE SN TD TG 

( AP) GH GM KE LS M/V MZ SD SL SZ TZ UG ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Ful I text W)rd Count : 15511 

Main International Patent Cass (v7): GD8F- 009/ 46 
International Patent Cass (v7): GD8F-017/60 
Ful I t ext Avai I abi I i t y: 



EIC3600 SEARCH RESULTS 



103 



1/21/2011 



Det ai I ed Descr i pt i on 

CI ai itb 

0 ai m 

inventive enpl oyee . adrri ni st r at i on and human outsourcing system 
presents screens and forms to a business subscriber for input of data. 
The business subscriber enters information as requested, and the 
syst em accept s the data using appropriate encryption security 
measures. Certain defined business translation rules al I ow t he business 
subscriber data to be processed and translated i nt o t he f or m . . 2, i n an 
on-line environment, i.e., connected t o t he network 21 (Figure 3), to 
which the integration facility 52 may have access. As presently 
contemplated, the third party service provider products 54 
may i ncl ude at I east t he foil owi ng servi ces: 

(a) Retirement plans, including 401 (k) 55a; 

( b) Unemployment 55d and Wrker's compensation 56f insurance... 

...panoply of services included i n t he benefits package. The pricing of 
benefit packages may be performed in a number of ways, e.g., an arbitrary 
fixed price may be pre- assigned to each benefits package. In 
another embodiment, each service provider may provide, t o t he syst em I Q 
a I i st of f act ors used. . . 

. . . That i s because each I ocat i on and j ur i sdi ct i on has I aws and 

requirements, different fromthose in other jurisdictions, with respect 
to many of the offered insurance and other services. In the 
preferred errbodi rrent of the present invention, each third party 
provider may contribute or grant a cost calculating algorithm or a 
table relationship from which the cost of the offering may be derived. 
The customer is... stop compensatory payments as well as unemployment and 
tax deductions for the benefit packages 54; the health insurance benefit 
wi I I t er rri nat e and an appr opr i at e COBRA coverage wi I I be 
issued; and investment programs (retirement, 401 K, profit sharing) 
will issue change requests, and so on. At each step, the employer or 
empl oyee wi I I be asked t o. . . pr i rri t i ves) behi nd t he pr ocess f I ow of the 
system) as well as site and screen navigation metaphors. The 
Infrastructure layer 804 includes the various servers that receive 
user requests for operation, including data entry and data 
retrieval. Thus, servers must be provided for each type of data format 
that will be supported by the. ..Layer" 808 contains the various 
applications (or processing engines of the respective applications) that 
performthe processing required to support a given business function. 
These appi i cat i on I ogi c engi nes ar e r esponsi b! e for 
performing the functions, enforcing appropriate sequencing rules, and 
determining the intermediate outcome for each of their processing steps. 
The appi i cat i ons ar e sel ect ed by t he. . . 

. . . capi t al i zed on 

existing platforms, hardware, and support infrastructure to take 
advantage of the economies of scale and to fully leverage the existing 
i nf r ast r uct ur e. 

( 6) Each appi i cat i on wi I I obt ai n dat a in r esponse t o 
request s, 

I 0 on the fly, from a cormrDn data store. Wiere this is not possible, the 
Integration layer ensures synchronization. The applications provided 
through t he. . . i nqui r i es, through the public site. Syst em par t ner s also 
gain access over the Internet and through the firewall. The server 
machines of the infrastructure layer next receive process such 
client requests, and then interface with the syst em backbone, after 
passing through a firewall machine. The carriers, vendors, and partners 
of the Partners layer (Fig. 8) connect ... The external component E t r ust s 
the internal component I to access the right service provider ( SP) or 
trusted intermediary server, to protect client identity and request 
data, and to protect response data. The syst em devel oper uses the 
security gateway and ext er nal / i nt er nal architecture to prevent external 
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users (clients) f r om accessi ng internal service providers directly, and 
t hen. . . Dat a I ayer of t he syst em rrai nt ai ns a cent r al dat a st or e f or 
errpl oyee data to provide a repository from which data is provided as 
needed, in response to a request by a business application. 
The Data layer processes that retrieve the data from the central store 
f or a busi ness appl i cat i on wi I I aut orrat i cal I y det er rri ne any di f f er ent . . . 

.requires errpl oyee address, the syst em si rrpl y goes t o t he central data 
st or e, and a pr ocess aut orrat i cal I y f or mat s t he addr ess dat a i nt o a form 
that is acceptable t o t he requesting application. As 

noted above, the data models of the syst em 800 reflect the business rules 
and methodology errpl oyed by the system Accordingly, the syst em dat a 
model . . . Pr ocessi ng 

Thus, the syst em 800 is driven by triggering events that initiate data 
processes to update the data store, thus ensuring that business processes 
that receive requested data through the Data layer will 
r ecei ve updat ed i nf on- nat i on. Fi gur e 16 is a f I ow di agr am t hat 

1 I I ust r at es t he pr ocessi ng of t he syst em i n r esponse. . . i ndi cat i ng a 
change in residence, and will automatically deter nine that the new st at e 
of residence will require different tax computation and- changes in health 
care coverage and the like. Si rri I ar I y , processes of the Data 

layer will detect that the end of the calendar year has passed, and will 
aut orrat i cal I y i ni t i at e corrput at i on of t ax cal cul at i ons and wi I I . . . 

.is corral eted, the syst em i s ready to respond to business application 

requests for dat a wi t h cur r ent i nf or i - nat i on. As not ed above, a busi ness 

application may request a data record, in response to an 

errpl oyee query or an authorized user query from an appropriate user 

interface screen. The Data layer receives the data request, 

deter nines the data records that contain relevant i nf or i nat i on, and 

retrieves the requisite data from the syst em dat a store. This processing 

is represented by the Fi gur e. .. second client corrpany, which did not offer 

dent al heal t h i nsur ance, wi I I not be subj ect ed to dat a quer i es to el i ci t 

dat a store i nf or mat i on r el at ed to dent al cover age, and t hei r 

payr ol I pr ocessi ng wi I I not i ncl ude dent al heal t h i nsur ance 

coverage payroll deductions. Such configuration processing is 

transparent t o t he client corrpani es and to their employees, so that the 

mixture of business applications offered to rail t i pi e client conpani es 

( and t hei r r espect i ve. .. t he second set i nt o at least one i nt egr at ed 

benef i t s package; 

and 

(f) deter rri ning a price of each said at least one integrated benefits 
package, said price binding said at least one third party 
pr ovi der of 

errpl oyee benefit services corrprising said individual benefits package for 
a def i ned per i od of t i me. 

2 The met hod. . . 

.second set of the human resource 

and the errpl oyee benefit products corrprises one or more applications from 
the set corrprising: retirement plans including 401 K; unenpl oyment 
insurance; Wrker's corrpensat i on insurance; group health 
insurance; dental insurance; group life insurance; disability 
insurance; errpl oyee assistance; tax filing services; and child care 
ser vi ces. 

4 The method of cl ai m 3, wherein said first... of said products corrprising 
a source of data, wherein at least two of said products format said 
sources of data differently, said method corrprising: 

(a) receiving a request from a requestor to conduct an 
oper at i on on sai d 

data of said plurality of products; 

( b) conducting said operation on a shared data source; 
( c) i ni t i at i ng a pi ur al i t y. . . 
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Det ai I ed Descr i pt i on 

Transactions may be completed through the use of a credit card reader 
and a PI N nurrber ent er i ng means. 

In one example of a related system) insurance agents at remote 
of f i ce on- 1 i ne t er rri nai s corrrruni cat e wi t h a cent r al pr ocessor whi ch 
includes a data bank, storing data as to risks to be insured, 
client information, i nsurance prerri urn 

i nf or mat i on and pr edet er rri ned t ext dat a f or i ncor por at i on i nt o 
i nsurance 

cont r act s. An agent at a t er rri nal keys in i nf or mat i on r egar di ng a risk 
and other data needed to write insurance for that risk, To assist 
him) a 1 1 f o r ni' is displayed on his t er rri nal by the central processor, aud 
he merely enters the pertinent information in... 

. . . el ect r oni cal I y st or ed and di spl ayed t o under wr i t er per sonnel . 
Concurrently the insurance contract is mailed to the client. The 
underwriter can decide to cancel or alter the contract. 
Alternatively, the underwriting function is carried out before the 
contract is printed and mailed. I n t hi s system the terrrinals operate 
on-line, underwriting is per f or rred. . . det er rri ne if he or she is willing to 
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sell the product for a lower or the same price, (Le. , in accordance with 
the merchant 1s pricing policy). 

Various pricing systems are known, although virtually none implement 
compl ex pr i ci ng pol i ci es. Many syst errs, especi al I y in t he st ock br oker age 
ar ea, wi I I 

provide market pricing of... 

.services. User information is collected for order processing, including 
an address for delivery and billing. In the alternative, a user may enter 
an alphanumeric code representative of a source of curreney, such 
as a 

credit card number or bank account number. Optionally, the user may be 
al I owed t o sel ect a shi ppi ng. . . t he server to f aci I i t at e t he execut i on of 
the application. The server checks the database of licenses, and if the 
appropriate licenses are available, grants the request. As 
requests 1 0 are received and licenses granted, the relevant 
i nf or mat i on is I ogged i nt o a file to t r ack usage of t he vani ous 
appl i cat i ons. 

If a I i cense i s not aval I abl e, t he. . . 
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Det ai I ed Descr i pt i on 

given. It should be noted that rri I eage and the like could be 
calculated where services are to be rendered at a location remote t o t he 
provi der . 

Cpt i onal I y, mat herrat i cal f or rail as based on rail t i pi e appl i cabl e t ax I aws 
may be used i n t he calculation of the tax. Such applicable tax laws may 
i ncl ude onl y el ect r oni c I i cense t o user 

As shown in Figure 64, a method, system and article of manufacture is 
provided for automatically generating a contract between an owner 
of software and a user of the software. 

First, in operation 6402, a user is allowed to request to utilize a 
sof t war e. . . 

...the application. The server checks the database of licenses, and if the 
appropriate licenses are available, grants the request. As requests are 
received and licenses granted, the relevant information is logged 
i nt o a file to t r ack usage of t he var i ous appl i cat i ons. 

5 

If a license is not available, the client cont act s. . . st at i st i cs 
194 

In operation 6610, shown in Figure 66, the content channels component of 
the present invention also permits generation of messages which may be 
sent to selected users at predetermined times or automatically upon 
occurrence of a particular event. The users may sign up to receive the 
messages, or t hey. . . 

. . . cust om t empl at e based publ i shi ng by di spl ayi ng sel ect ed cont ent and 
applications based on the profile of a user. Note operation 6614 of 
Figure 66. Content is obtained f r om roil t i pi e data sources, 
including static, database, and third party sites. Optionally, the 
content may be matched to particular users via configurable business 
r ul es. 

ADM Nl STRATI VE Legal questions and issues are accepted and stored 

f or I at er r epl y. A user is al so al I owed to r egi st er f or br andi ng usage. 

Medi a kits may be provided. 

\AEB APPL I CATI CN SERVI CES. . . 
? t S19/3, k/al I 
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. SPECI Fl GATI CN errbodi ment of the present invention; 

Fi g. 89B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order that is transmitted, during the ticket order processing, from 
the service syst em t o the ticket issuing syst em accor di ng t o t he 
errbodi ment of the present invention; 

Fi g. 90A i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order response that is i r ansrri i i ed, during the ticket 
order processing, from the ticket issuing syst em to the service 
syst em accor di ng t o t he errbodi ment of the present invention; 

Fi g. 90B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order response that is t r ansrri lied, during the ticket 
order processing, from the service syst em t o the mobile user 
terminal according to the errbodi ment of the present invention; 

Fi g. 91 A i s a speci f i c di agr am showi ng t he. . . 

.that is transmitted, in the telephone card purchase processing, fromthe 
telephone card issuing syst em to the service syst em accor di ng t o t he 
errbodi ment of the present invention; 

Fi g. 105B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
receipt that is t r ansrri tt ed, in the telephone card purchase 
processing, fromthe service syst em t o the mobile user terminal 
according t o t he errbodi ment of the present invention; 

Fi g. 1 07A i s a speci f i c di agr am showi ng t he. . . 
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pol i cy and aut hor i zat i on i nf or mat i on to be encoded i nt o t he si gnat ur es 
and certificates by employing attribute certificates to enforce 
policy and authorization requirements. Verification of 
policy and authorization requirements is enforced i n t he 
syst em by restricting acess to public keys to users who have digitally 
si gned and agr eed to f ol I ow r ul es of t he. . . 

...that do e.g. call control on the phone whereby any service provider can 
take over control of the phone e.g. make calls and accept or reject 
calls. In order to prevent malicious service providers from abusing 
someone's phone, a certificate based authentication syst em i s used. On I y 
if the service provider can present a certificate that is 
signed by a certifying authority e.g. a t el ecormuni cat i on network 
operator, the service provider is allowed access to these dangerous 
f unct i ons. . . 
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. . . SPECI Fl GATI CN t hat is exchanged bet ween t he gat e t er rri nal ( t he rrer chant 
terminal 102 or 103, the accounting device, or the electronic telephone 
accounting device) and the merchant processor according t o t he 
embodiment of the present invention; 

Fig. 88F is a specific di agr am showi ng the data structure of a data 
update instruction that is... 

...and the merchant processor according t o t he embodiment of the present 
i nvent i on; 

Fi g. 89A i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order that is t ransrri 1 1 ed, during the ticket order 

processing, from the mobile user terminal t o t he service syst em accor di ng 
t o t he embodiment of the present invention; 

Fi g. 89B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order that is t ransrri 1 1 ed, during the ticket order 
processing, from the service syst em t o the ticket issuing 
syst em accordi ng t o t he embodiment of the present invention; 

Fi g. 90A i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
or der r esponse t hat . . . 

... t he pr esent i nvent i on; 

Fi g. 90B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order response that is transmitted, during the ticket order 
processing, from the service syst em t o the mobile user terminal 
according t o t he embodiment of the present invention; 

Fi g. 91 A i s a speci f i c di agr am showi ng t he. . . t hat is t r ansrri 1 1 ed, in 
the telephone card purchase processing, from the telephone card issuing 
syst em to the service syst em accor di ng t o t he errbodi ment of the 
present i nvent i on; 

Fi g. 1 05B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
receipt that is t ransrri 1 1 ed, in the telephone card purchase 
processing, from the service syst em t o the mobile user terminal 
according t o t he embodiment of the present invention; 

Fi g. 107A i s a speci f i c di agram showi ng t he. . . 
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Dl ALOG( R) Fi I e 348: EUROPEAN PATENTS 
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00957813 

PERSONAL ELECTRCNI C SETTLE^NT SYSTEM I TS TERM NAL, AND MMMAGEIVENT 
APPARATUS 

PERSCNLI CHES ELEKTRCNI SCHES REGELUNGSSYSTEM TERM NAL UND MMMAGEIVENTAPPARAT 
SYSTEM DE REGLE^NT ELECTRCNI QUE PERSONNEL , TERM NAL DE CE DERNI ER ET 

APPAREI L PERIVETTANT DE GERER CE SYSTEM 
PATENT ASSI GNEE: 

^TSUSHI TA ELECTRI C I NDUSTRI AL CO. , LTD. , (216883) , 1006, Caza Kadorra, 
Kadorra- shi , Osaka- fu, 571, (JP), (applicant designated states: 
DE; FR; GB) 
I NVENTCR: 

TAKAYAMA, Hi sashi , 21-22, Mat subar a 4- chorre, Set agaya- ku, Tokyo 156, (JP) 
LEGAL REPRESENTATIVE: 

Casal onga, Axel et al (14511), BUREAU D. A. GASALCNGA - JCSSE 
Marassi st rasse 8, 80469 Mjnchen, ( DE) 
PATENT (CC, No, Kind, Date): EP 910028 A1 990421 (Basic) 

WJ 9821677 980522 
APPLI CATI CM ( CC, No, Date): EP 9791 2468 971 1 1 4; WJ97JP4161 971114 
PRIORI TY (CC, No, Date): J P 9631 6897 961 1 1 4; J P 97117681 970422 
DESI GNATED STATES: DE; FR; GB 
I NTERNATI OMAL PATENT CLASS ( V7) : G08F- 01 7/ 60; 
ABSTRACT VCRD COUNT: 119 

LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; Japanese 
FULLTEXT AVAI LABI LI TY: 

Available Text Language Update Word Count 

CLAI M3 A (English) 9916 12261 

SPEC A (English) 9916 116678 
Total word count - document A 128939 
Total word count - document B 0 
Total word count - documents A + B 128939 

I NTERNATI OMAL PATENT CLASS ( V7) : Q38F- 01 7/ 60 

. . . SPECI FI CATI ON of an i nqui r y cal I accor ding to the second errbodi rrent of 
t he pr esent i nvent i on; 

Fi g. 96C i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
response to an inquiry call request according t o t he second 
errbodi rrent of the present invention; 

Fi g. 96D i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
response to reception of an inquiry call according to the second 
errbodi rrent . . . 

...a main flowchart (1) for the service manager processor according t o t he 
second errbodi rrent of the present invention; 

Fi g. 97B i s a f I owchar t showi ng t he pr ocessi ng cont i nued f r om 
Fi g. 97A; 

Fig. 98 i s a rrai n flowchart (2) for the service manager processor 
according t o t he second errbodi rrent of the present invention... 
? t S27/3, k/al I 

27/3, K/ 1 ( 1 1 em 1 f rom f i I e: 349) 
DI ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPaThomson. All rts. reserv. 

00511586 

WHOLESALE FI NANCI NG PROGRAM ( \AFP) 

PROGRAMVE DE FI NANCE^NT DE COMMERCE DE GRCS ( V\FP) 
Patent Appl i cant / Assi gnee: 
TAUBENSCHLAG John George, 
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I nvent or ( s) : 

TAUBENSCHLAG John George, 
Patent and Priority Information (Country, Number , Date): 

Patent: WD 9942938 A2 19990826 

Application: WD 99AU121 19990223 ( PCT7 WD AU99001 21 ) 

Pri ori ty Appl i cat i on: AU 981960 19980223 
Desi gnat ed St at es: 

(Protection type is "patent" unless otherwise stated - for applications 
pr i or to 2004) 

AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES Fl GB GD GE GH 
GM HR HU I D I L I N I S JP KE KG KP KR KZ LC LK LR LS LT LU LV MD M3 MK MM 
IWV IVK NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG US UZ VN YU 
ZW GH GM KE LS M/V SD SZ UG ZW AM AZ BY KG KZ MD RU TJ TM AT BE CH CY DE 
DK ES Fl FR GB GR I E I T LU MC NL PT SE BF BJ CF CG CI CM GA GN GW M_ MR 
NE SN TD TG 

Publication Language: English 

Ful I t ext W)rd Count : 1266 

Ful I t ext Avai I abi I i t y : 
Det ai I ed Descr i pt i on 

Det ai I ed Descr i pt i on 

Wiol esal e Fi nanci n2 Pr ot i r am ( V\FP) 

This invention relates to a process using a processing device, being a 
hardware and 

software driven i nt er - connect ed corrput er network using 
corrput en zed 

cormuni cat i on I i nks as descr i bed i n Fi gur e I by t he dat a f I ow 
arrows marked I through 24, for the financing of wholesale trading. 
Through a given ordering... 

. . . wort hi ness. Upon t he V\FP servi ce provi der' s Banker bei ng sat i sf i ed t hat 
the Retailer is worthy to be granted credit, it offers to the Retailer an 
Insured Unsecured Irrevocable Assignable Bank Guarantee for the 
amount of the ordered stock fromthe wholesaler. This financial 
i nst r urrent i s payabl e to t he Wiol esal er on pr esent at i on. . . 

...Letters of Credit if so required by the wholesaler to purchase the 
ordered stock from either local or overseas Suppliers. The stock is 
freighted fully insured, is processed at the wholesaler's warehouse 
and subsequently delivered and invoiced t o t he Retailer. Upon the 
Retailer's payment of its account to the. ..its option to cash the Bank 
Guar ant ee. The Bank wi I I t hen cl ai m t he pai d amount t o t he whol esal er 
f r om t he V\FP Ser vice Pr ovi der ' s norri nat ed I nsur er , which results in 
t he Bank bei ng f ul I y rei rrbursed. Aft er payi ng t he Bank t he I nsurer 
reserves its right of recovery fromthe Retailer, and to report the 
defaulting retailer to a credit record bureau 'le agency. 

or mercanti 
SUBSTnUM SHEET. . . 

...application, aut honi si ng ( 4) t he V\FP Ser vi ce Pr ovi der and ( 4A) the 
norri nat ed V\FP banker to check its credit worthi ness and to i ssue on its 
behalf an insured unsecured irrevocable, assignable guarantee in 
favour of the Wiol esal er. Cnce the nominated bank is satisfied that the 
Ret ai I er ' s cr edi t is in or der , it appr oves t he appi i cat i on and 
sends it (5) vi a t he V\FP Ser vi ce Pr ovi der (6) tot he V\FP 
Service Provider's Insurer, seeking the issue of the 
insurance cover for the bank guarantee. Upon approval being 
granted, the insurer (7) issues the policy in favour of 
the bank and (8) reports the event t o t he V\FP Servi ce Provider. The bank 
issues the insured unsecured irrevocable assignable bank guarantee 
on behalf of the Retailer, in favour of the Wiol esal er and (9) inforins 
t he WP Ser vi ce Pr ovi der , whom i n t ur n ( 1 0) i nf or rrs t he Wol esal er t hat 
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the sale of inventories transaction to the Retailer is fully guaranteed 
by effect of an insured, unsecured, irrevocable, assignable bank 
guarantee. The Wiol esal er then may exercise its option to raise unsecured 
wor ki ng capi t al by r equest i ng t he bank (I 1 ) vi a t he V\FP Ser vi ce 
Provider, to withhold the insured unsecured irrevocable assignable 
bank guar ant ee(s) as security for an advance by means of a letter of 
credit issued in favour of the Inventories Suppl i er . . . t he outstanding 
debt represented by moneys advanced by means of the L/ C i f any, and keeps 
the balance. (20) The bank claims on the insurance policy covering 
the insured unsecured irrevocable assignable bank guarantee. The 
service provider's insurer (2 1) assigns to the Wiol esal er the duty 
of (22) Judicial recovery from the Retailer, and instructs the V\FP 
Service Provider (23) to report to a mercantile agency the default 
incurred by the Retailer. Upon recovering from the retailer, (24) the 
whol esal er rei rrburses t he V\FP servi ce provi der' s i nsurer. 

SUBSTn- UTE SBEET ( Rul e 26) ( RQ AU) 
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Systems and methods for secure transaction management and electronic rights 
pr ot ect i on 

Systerre und Verfahren zur Verwaltung sicherer Tr ansakt i onen und zumSchutz 
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Syst ernes et procedes de gest i on de transactions securisees et de protection 
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Inter trust Technologies Corp, (7745470), 955 Stewart Drive, Sunnyvale GA 
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. . . SPECI Fl GATI CN I ow I evel management of SPU 500 memory devi ces such as 
EEPRCM and FLASH memor y ( ei t her al one or i n corrbi nat i on wi t h memor y 
manager 578 and/ or virtual memory manager 580). 

F. Ksr nel / Di spat cher Bl U handl er 586 
Bl U handl er 586 i n t he preferred errbodi rrent manages the bus interface 
uni t 530 ( i f present ) . It... 



27/3, K/ 3 ( I t em 2 f rom f i I e: 348) 
DI ALOG( R) Fi I e 348: EUROPEAN PATENTS 
(c) 2011 European Patent Of ice. All rts. reserv. 

02470278 

Systems and methods for secure transaction management and electronic rights 
pr ot ect i on 

Systerre und Verfahren fur sichere Tr ansakt i onsver wal t ung und el ekt r oni schen 
Recht eschut z 

Syst ernes et procedes de gest i on de transaction securisee et de protection 

des droits el ect r oni ques 
PATENT ASSI GNEE: 

Inter trust Technologies Corp, (7745470), 955 Stewart Drive, Sunnyvale GA 
94085-3913, (US), (Applicant desi gnat ed St at es: all) 
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Qnter, Karl L. , 10404 43rd Avenue, Beltsville, MD 20705, (US) 
Shear, Victor H. , 5203 Battery Lane, Bet hesda, MD 20814, (US) 
Spahn, Francis J., 2410 Edwards Avenue, El Cerrito, GA 94530, (US) 
Van We, David M, PO Box 5610, Eugene, CR 97405, (US) 
LEGAL REPRESENTATIVE: 
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EP 861461 ( EP 96922371) 
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. . . SPECI Fl GATI CN t o whom it i s del i ver ed. Fur t her mor e, VDE guar ant ees t hat 
all parties can trust that such information cannot be received by anyone 
other than the intended, authorized, party(ies) because it is 
encrypted such that only an authorized party, or her agents, 
can decrypt it. Such information may also be derived through a secure VDE 
process at a previous pat hway- of - handl i ng location to produce secure VDE 
...The event summaries may be maintained, analyzed and used by SPE 503 
( HPE 655) or a VDE adrri ni st r at or to det er rri ne and pot ent i al I y I i rri t abuse 
of electronic appliance 600. I n t he preferred errbodi rrent , such 
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parameters may be stored in secure memory (e.g., wi t hi n t he NVRAM 534 b of 
SPU 500) . 
Ther e ar e. . . 

. r esul t in SPE 503 ( HPE 655) r ef usi ng to ser vi ce user r equest s unt i I it 
i s r eset by aVDE adrri ni st r at or . Gal I s to the syst em wi de event sumrrar y 
process may preferably be built i nt o al I load modules that process 
the events that are of interest. 

The following table shows examples of events that may... 



27/3, K/ 4 (I tern 3 f romf i I e: 348) 
Dl ALOG( R) Fi I e 348: EURCPEAN PATENTS 
(c) 2011 European Patent Of ice. All rts. reserv. 

00430360 

Rerrot e aut hent i cat i on and aut hor i sat i on in a di st r i but ed dat a pr ocessi ng 
syst em 

Fer nbegl aubi gung und - aut or i si er ung in ei nem verteilten 

Dat enver ar bei t ungssyst em 
Aut hent i f i cat i on et aut or i sat ion a distance dans un syst erne de traiterrent 

de donnees di st r i bue. 
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International Business Machines Corporation, (200120), Qd Crchard Road, 
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LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; English 
FULLTEXT AVAI LABI LI TY: 
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CLAI M3 A (English) EPABF1 1195 

SPEC A (English) EPABF1 7396 
Total word count - document A 8591 
Total word count - document B 0 
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. SPECI FI CATI CN errbodi ment of this disclosed arrangement, authentication 
is performed by passing an object called the authentication info 416, 
Fi g. 4A, f r om t he cl i ent machi ne to t he server rrachi ne and 
receiving an acknowledgement called the ack 419 sent from the 
server back to the client. The actual contents of the 

authentication info object and the ack depend upon the particulars of the 
authentication mechani sm and are. ..takes as input a user process's 
credentials 33 found i n t he ubl ock 32 and constructs the authentication 
i nf o obj ect 416, Fig. 4A. At the server, t he aut hent i cat i on i nf o 
object is processed by the server's authentication agent. This 
processing constructs a set of credentials that are meaningful at the 
server . 

The r equest . . . 

.receiver. Thus, the verifier is used for node to node identification. 
Fig. 7 represents the processing of an operation that is requested of a 
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remote server, such as opening a remote file with the open message, 
reading from a currently opened remote file with the read message, 
wr i t i ng to a r emot e. . . 

. . . r equi r ed, pr ocessi ng cont i nues at st ep 703 wher e t he cr edent i al s list 
for this user is examined in an attempt to find a credentials i d f or the 
server that will be performing the remote operation. If a 
credentials id is found, it is inserted into the message for the 
original request, st ep 704. . . 

...id and the retry limit for attempting to obtain a good credentials id 
has not been exceeded, step 707, the bad credentials i d f or the 
server is removed from the process's credentials list, step 710, 
and a new cr edent i al s id is obtained by performing steps 711-717. If no 
cr edent i al s. . . 

...service message to the server, step 713, and a reply is waited 

for, step 714. After receiving the reply, it is examined to determine if 
t he r equest . . . 

...for service was granted by the server, step 715, and if it was 

not, the original remote operation cannot be performed, and fails, step 
716. At step 715, the ack field returned... 

...value obtained from the authentication agent during step 712. If the ack 
values don't match, there has been a failure to properly validate the 
rerrote machine and processing continues at 716. If the 
r equest . . . 

...for service was granted by the server, a credentials id is 

returned, and is saved in step 717 for future use. The original request 
is now r eat t errpt ed as processing continues at st ep. . . t he retry limit was 
exceeded, then the reply to the original request is processed including 
t he possi bi I i t y of an exceeded r et r y I i mi t , st ep 708, and 
processing of the rerrote request is complete, step 709. 

The following programming design language code reflects the above 
described operation, (see image in original document) (see image in 
original document) (see image in original document) 

Fig. 8 is a flowchart showing the way a server processes a 
r equest . . . 

...service message for a rerrote machine. Processing begins at 
step 801. The verifier field in the message is checked for validity, step 

802, to insure that the identity of the remote machine is known. If 

the verifier is found to be valid, the credentials info object found in 
the message, is passed to authentication agent at the server, step 

803. If the authentication agent finds the credentials info object is 
valid, step 804, the credentials are obtained from the authentication 
agent , st ep 805. . . 

. . . ser vi ce. A det er mi nat i on is made as t o whet her or not t he rerrot e 
process has access to this server, step 806. This 

determination can be made by exam ni ng lists of remote users authorised 

or forbidden to use this system If the rerrote process 

is authorised, an available entry in the credentials table is located, 

step 807. This may involved discarding an entry that has not been 

r ecent I y used. . . 

...is incremented each time the credentials table entry at the index found 
i n t he f i r st par t has a new set of cr edent i al s st or ed i nt o it. 
Servers are free to reuse credential table entries without the 
possi bi I i t y t hat pr evi ousl y di st r i but ed cr edent i al s i ds wi I I mi st akenl y 
select an entry that has been reused for... 

. . . desi gn I anguage code i I I ust r at es t he above. ( see i mage in or i gi nal 
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document) (see image in original document) 

Fig. 9 shows a flowchart for processing at the server a message 
having a credentials id, such as the open message. Beginning at step 901, 
the verifier of the received message is checked for validity... 

...are equal, the credentials in the table entry are extracted, step 906, 
and used by the kernel process that will per form this request at the 
server, step 907. The request is then attempted, step 908, after 
which processing is complete, step 910. If the verifier is found to be 
i nval id in... 

. . . t o t he cl i ent . For exarrpl e, a r emot e user can have a val i d cr edent i al s 
id because the user has been authenticated and authorised to use the 
server, however, the credentials that are established for the 
kernel process that is running on the user's behalf may not provide 
access to a f i I e. .. checks on a read operation. 

The following programming design language code describes the above 
operation, (see image in original document) (see image in original 
document ) 

Servers wi I I open a f i I e f or a pr ocess on a cl i ent onl y i f t he 
per rri ssi ons on t he file al I ow such access by t he rerrot e 
process. Cnce the file has been opened, e.g. reading, it is 
desirable to al I ow subsequent read operations to be performed without 
this authorisation check. This is accomplished by requiring a credentials 
id 423, Fig. 4B, on the open request 421 that allows the server to 
check the rerrot e process's access r i ght s t o t he f i I e. Wii I e 
the file is open, the credentials id is not required from the client 
machine for access to the... 

. . . ser vi ce r equest . 

Any cl i ent to server r equest r equi r i ng a cr edent i al s i d, e. g. 
open, create, can be rejected because of a stale credentials id. A 
credentials id can go stale because the server has lost the 
corresponding credentials due to being temporarily powered down, reuse of 
the credentials table entries by more recently created credentials, or 
aut hent i cat i on pol i ci es. . . 

...service request passes a set of information describing a client process 
t o t he server and it returns, among other things, the corresponding 
cr edent i al s id. The dat a t hat is passed bet ween t he t wo machi nes wi I I 
depend upon the authentication and authorisation policy, 
supported by the authentication agent, that the requester is 
expecting the receiver to use i n t he processing of the request... 

...are invalidated. Remote operations that occur after such an invalidation 
wi I I r equi r e t he acqui si t i on of new aut hent i cat i on i ds. 

A process may be using several remote servers and have a separate 
credentials i d f or the use of each one. Each credentials id is acquired 
by the process as i t is needed by... service to the corresponding 
server . 

A r ecei ver of a r equest . . . 

...the group. This implies that the credentials info object constructed by 
the authentication agent at the client and processed by the 
aut hent i cat i on agent at t he server i ncl udes i dent i f i cat i on of t he 
pol i cy t hat i s t o be used. 

In summary, the steps that occur in establishing a credentials i d f or 
use by a. . . 

B. Ful I - Text Dat abases 
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Fi I e 348: EUROPEAN PATENTS 1978-201102 

(c) 2011 European Patent Cf f i ce 
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Set 1 1 ems Descr i pt i on 

51 98648 I NSURANCE CR I NSURE? ? CR I NSURI NG CR I NDEMMI F? 

52 1411907 QUOTATI CN? ? CR QUOTE? ? CR RATE? ? CR PREM UM? ? CR PRCPQ 

SAL? ? OR PRI CE? ? CR FEE CR FEES CR COST 

53 90713 S2(2N) ( Bl NDABLE CR Bl NDI NG CR GUARANTEE? ? CR Fl XED CR Gl V- 

EN CR SET CR PRESET CR PREDETERM NED) 

54 4477541 REQUEST? CR ORDER CR ORDERS OR APPLI CATI CN? ? 

55 559255 S4( 4N) ( RECEI V? CR RESPCNS? CR ACCEPT? CR CBTAI N? CR GET CR 

GETS CR GETTI NG CR GATHER? CR SENT CR SEND? CR TRANSM T? OR S- 
TATE? ? CR STAT I NG) 

56 1 349747 AGENT? ? CR AGENCY CR AGENCI ES CR BROKER? ? CR PROVI DER? ? 

CR REPRESENTATI VE? ? CR REP CR REPS 

57 249899 S6( 6N) ( REI NTERMEDI AT? CR REI NSTAT? CR I NTRCDUC? CR PRESENT? 

CR REI NTRCDUC? CR BRI NG? CR RECALL? CR ESTABLI SH? CR RE( ) ( I N- 
TERIVEDI AT? CR I NTRCDUC? OR PRESENT? CR CALL CR GAL LI NG) ) 

58 16925 ( Pa I CY CR PCLI CI ES CR CONTRACT? ? CR COVERAGE CR SALE? ?) - 

( 4N) ( I SSUE? ? CR I SSUI NG CR PROCEED? CR PROCESS? OR CO/PET? CR 
Fl NALI Z? CR Fl NALI S? CR GRANT? CR APPROVE? CR AUTHCRI Z? OR A- 
UTHCRI S?) 

S1(100N)S3 
S9( 10S) S7 
S10( 10S) S5 

51 1 ( 1 OS) S8 

512 AND I C=( G06F CR G07F CR G06Q 

513 NOT AD>2000 
S5(30N) S7 
S15( 100N) S8 

516 AND IC=(G06F CR G07F CR G06Q 

517 NOT S13 

518 NOT AD>2000 

( Dl STRI BUTED CR REIVDTE CR COVPUT? CR VI RTUAL? OR Dl Gl TAL? - 
CR CYBER CR ELECTRCNI C? OR CCMVUNI CATI CN) ( 2 N) ( NETV\CRK? ? OR S- 
YSTEIVP ? CR EXCHANGE? CR I NTERCHANGE? CR MARKET CR MARKETS CR 
APPLI CATI CN? ? OR APP CR APPS CR PROCESS? CR PROGRAM? CR VI A - 
CR ASSI STED CR BASED CR CCNTRCL?) 

521 533149 I NTERNET CR \AEB CR WW CR CNLI NE CR ON( ) LI NE CR \AEBSI TE? CR 

\AEBPAGE? CR HGVEPAGE? CR ( \AEB OR HOVE) ( ) ( SI TE? CR PAGE?) CR - 
PCRTAL? ? CR SERVER? ? 

522 1052723 S20 OR S21 

523 31757 S6(20N)S5 

524 328 S23(100N)S8 

525 264 S24( 1 0S) S22 

526 43 S25( 1 0S) S1 

527 4 S26 NOT AD>2000 



S9 


848 


S10 


78 


S11 


25 


S12 


13 


S13 


13 


S14 


0 


S15 


3265 


S16 


32 


S17 


21 


S18 


21 


S19 


4 


S20 


828898 



13/3, KM (Item 1 f romf i I e: 349) 
Dl ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPOThorrson. All rts. reserv. 

01944826 ** I mage avai I abl e** 
CN- DEMAND FLI GHT ACCI DENT I NSURANCE 
ASSURANCE CCNTRE ACCI DENT DE VOL A LA DEM^NDE 
Patent Appl i cant / Assi gnee: 

FLI GHTSURANCE GVBH, Fl ughaf enst r 6F, 60528 Frankfurt am Mai n, DE, DE 
(Residence), DE ( Nat i onal i t y) , (For all desi gnat ed st at es except: US) 
Patent Appl i cant / 1 nvent or : 

ORTGI ESE Jens, Landschr ei ber st r . 1, 7061 9 St ut t gar t , DE, DE ( Resi dence) , 

DE ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
KASTNER Zol t an, Hauf f st r . 12, 73037 Goeppi ngen, DE, DE ( Resi dence) , DE 

(Nationality), (Designated only for: US) 
DOUGLAS Phi I i p M Fuchshohl 15, BadSoden/TS, DE, DE ( Resi dence) , AU 

(Nationality), (Designated only for: US) 
FORBES Al i st ai r J, Kr onber ger st r . 9, 61462 Koeni gst ei n, DE, DE 
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( Resi dence) , GB ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
BAUER Dani el , 2825 Ashwood Place, Decatur, GA 30030, US, US ( Resi dence) , 
DE ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
Legal Repr esent at i ve: 

NCWJTARSKI Mar k (agent), Markets, Patents & Al I i ances LLC, 30 Q en 
Terrace, Starrford, CT 06906- 1 401 , US 
Patent and Priority Information (Country, Nurrber , Date): 

Patent: VO 201 027633 A2- A3 201 0031 1 {VO 1027633) 

Application: VC 2009US53892 20090814 ( PCT/ VC US2009053892) 

Priority Application: US 200891448 20080825 
Desi gnat ed St at es: 

( Al I pr ot ect i on t ypes appl i ed unl ess ot her wi se st at ed - f or appl i cat i ons 
2004+) 

AE AG AL AM AO AT AU AZ BA BB BG BH BR BW BY BZ CA CH CL CN CO CR CU CZ 
DE DK DM DO DZ EC EE EG ES Fl GB GD GE GH GM GT HN HR HU I D I L I N I S J P 
KE KG KM KN KP KR KZ LA LC LK LR LS LT LU LY MA MD ME M3 M< MM M/V MK W 
MZ NA NG Nl NO NZ CM PE PG PH PL PT RO RS RU SC SD SE SG SK SL SM ST SV 
SY TJ TM TN TR TT TZ UA UG US UZ VC VN ZA ZM ZW 

( EP) AT BE BG CH CY CZ DE DK EE ES Fl FR GB GR HR HU I E I S I T LT LU LV M3 
M< MT NL NO PL PT RO SE SI SK SM TR 

(OA) BF BJ CF CG CI CM GA GN GO GW M_ MR NE SN TD TG 

( AP) BW GH GM KE LS M/V MZ NA SD SL SZ TZ UG ZM ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Ful I t ext W>rd Count : 5778 

I nt er nat i onal Pat ent Q ass ( v8 + At t r i but es) 

I PC + Level Value Position Status Version Action Source Of ice: 
G06O0040/00. . . 

Det ai I ed Descri pt i on 

t he cur r ent i nvent i on. 

Fig. 3 i s an exerrplary web page for manual input of application 
i nf or mat i on. 

Fig. 4 illustrates the use of a crawler to get application 
information from an email travel itinerary. 

Fig. 5 illustrates " +1 Q i ck" purchasing of flight accident insurance. 

Fig. 6 illustrates purchasing flight accident insurance through a... 

... of sai d gi ven ent i t y. 

Insurance Purchasing Process Figure 2 illustrates the t echnol ogy- enabl ed 
information f I ow 200 between entities when flight accident insurance, 
according t o t he present invention, is purchased. 
An insurance agent 220 receives from a traveler 210 an application 
212 for flight accident insurance. The insurance agent may be an 
independent agent or broker (e.g... 

...e.g. easyJet . corr) , a web site, such as expedi a. corn or other entity 
which is similarly authorized to offer, underwrite, receive payment for, 
and issue (or "bind") said insurance coverage. 

The application comprises information about the insured, such as name, 
and i nf or mat i on about t he f I i ght , such as f I i ght number , depar t ur e t i me, 
travel dates, airline, departure... 

...flight database indicating whether or not additional insurance policies 
may be sold for t he f I i ght the traveler inquired about. If none are 
available, then the insurance agent informs the traveler and the 
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transaction concludes without the insurance being offered. 

If t her e ar e pol i ci es avai I abl e, however, t he i nsurance agent then 
quer i es 224 an ai r I i ne dat abase 240 to r et r i eve 228 ai r I i ne dat a 
regarding the airline, accident history, maintenance evaluation and other 
parameters that can be used to calculate a Ri sk Premium of said flight. 
" Ri sk Premium 1 ', as used herein, refers to the portion of an 
insurance premium that is required to pay out expected claims. R sk 
Premiums typically represent about 40%- 60% of the total pr erri urn char ged 
for a property and casualty insurance product. The balance of the 
pr errs urn corrpr i ses fixed costs, variable costs, comri ssi ons, 
and pr of i t . 

The insurance agent then passes the airline and flight data 226 on 
to a pr erri urn cal cul at i on engi ne 250 t hat cal cul at es a quot e f or t he 
pr erri urn f or sai d f I i ght . 

The insurance agent then receives 252 the premium quote and makes 

an offer 228 t o t he traveler. If the traveler desires the coverage, then 

the insurance agent receives 214 an acceptance, which may include 

payment of the premium The agent then issues coverage 229 on behalf of 

the insurance carrier or coverage is issued directly by 

t he i nsurance car r i er . 

After coverage is issued, the insurance agent then 

updat es 227 t he f I i ght dat abase to i ndi cat e t hat one or mor e addi t i onal 
policies have been purchased for t he f I i ght in question. Thus, when the 
present insurance agent, or another insurance agent 

authorized to sell said insurance, queries the database in the future, an 
accur at e i ndi cat i on of i nsur ance avai I abi I i t y wi I I be avai I abl e. 

The entire transaction is preferably... 

.flights are available, then insurance coverage is offered. If not, then 
no offer is made. The entire pricing and approval process occurs in real 
t i me. 

Recei vi ng Application Information Figures 3, 4, 5, and 6 

i I I ust r at e al t er nat i ve t echnol ogi es by whi ch an i nsur ance agent can 

r ecei ve appl i cat i on i nf or mat i on f r om a t r avel er . 

Fi gure 3 shows a vi ew of a web page 300 whereby a t ravel er manual I y 
inputs 302 flight information for one or... 

. Fi gure 6 ill ust rat es an exerrpl ary I ayout of a f I i ght acci dent i nsurance 
policy offer 600 on a hand held device, such as an i Phone. The traveler 
sends the application information to the agent by activating 
t he Buy Now but t on 602. 

Ri sk Pr erri urn Cal cul at i on Cnce an agent r ecei ves appl i cat i on i nf or mat i on 
f r om a t r avel er and avai I abi I i t y. . . 



13/3, K/2 (Item2 f romf i I e: 349) 
Dl ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPQ Thomson. All rts. reserv. 

01586780 ** I mage avai I abl e** 

I IvPRGVED AUTQvATED EXCHANGE FCR THE EFFI CI ENT ASSI GM/ENT CF AUDI ENCE I TE^ 
ECHANGE AUTGWI SE A^RI CRE PERIVETTANT D' ATTRI BUER EFFI CACE^NT DES 

ARTI CLES D' AUDI ENCE 
Pat ent Appl i cant / Assi gnee: 

SI ENA HCLDI NGS LLC, 4513 Chase Avenue, Bet hesda, MD 20814, US, US 

(Residence), US ( Nat i onal i t y) , (For all desi gnat ed st at es except: US) 
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Patent Appl i cant / 1 nvent or : 

BYKQASKY Mar k M 4513 Chase Avenue, Bet hesda, MD 20814, US, US 
(Residence), US ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
Legal Repr esent at i ve: 

CALDERCNE Lynda L et al (agent), Fl ast er / Gr eenber g P. c. , 8 Penn Center, 
15th Floor, 1628 John F. Kennedy Blvd., Philadelphia, PA 19103, US 
Patent and Priority Information (Country, Nurrber , Date): 

Patent: WD 2007133770 A2- A3 20071122 (WD 07133770) 

Application: WD 2007US1 1 620 2007051 4 ( PCT/ WD US200701 1 620) 

Pr i or i t y Appl i cat ion: US 2006799907 2006051 2 
Desi gnat ed St at es: 

( Al I pr ot ect i on t ypes appl i ed unl ess ot her wi se st at ed - f or appl i cat i ons 
2004+) 

AE AG AL AM AT AU AZ BA BB BG BH BR BW BY BZ CA CH CN CO CR CU CZ DE DK 
DM DZ EC EE EG ES Fl GB GD GE GH GM GT HN HR HU I D I L I N I S J P KE KG KM 
KN KP KR KZ LA LC LK LR LS LT LU LY m MD ME M3 MK MM Mi/V MK W MZ NA NG 
Nl NO NZ CM PG PH PL PT RO RS RU SC SD SE SG SK SL SM SV SY TJ TM TN TR 
TT TZ UA UG US UZ VC VN ZA ZM ZW 

( EP) AT BE BG CH CY CZ DE DK EE ES Fl FR GB GR HU I E I S I T LT LU LV M3 MT 
NL PL PT RO SE SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GO GW M_ MR NE SN TD TG 

( AP) BW GH GM KE LS M/V MZ NA SD SL SZ TZ UG ZM ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Ful I t ext W>rd Count : 41378 

I nt er nat i onal Pat ent Q ass ( v8 + At t r i but es) 

I PC + Level Value Position Status Version Action Source Of ice: 
G06O0040/00. . . 

Det ai I ed Descri pt i on 

of such audi ence i t errs. A " t r ansact i on" pr i ce is a pr i ce t hat equat es 
or atterrpts to equate the demand and supply for the it em up for 
sale. Like the auction process under the '785 application, 
transaction prices are calculated in a manner that atterrpts to establish 
a uniform price to all buyers that acquire audience it errs... 

. . . and I BM pi ace a posi t i ve val ue on accessi ng t he Mai e vi ewers. The 

auct i on met hod pr oposed in t he ' 785 appl i cat i on r equest s t hat t he sel I er 
submit a set of ask prices. An ask price represents the 
rri ni mum payment t he sel I er demands i n order to sel I an audi ence i t em 
(e.g., avail). In particular, the auction method... 

...requested to provide two different ask prices —one ask price 
r ef I ect s the rri ni mum payment t he sel I er r equest s for sel I i ng its 
attracted viewers on an insured basis, while the other one reflects 
the rri ni mum payment the seller requests for selling its attracted viewers 
on an uninsured basis. Figure 47 illustrates a hypothetical set of such 
ask pr i ces. 

[0212] G ven the units in which the x and y-axes are defined, the 

ABC I ocal af f i I i at e is of f er i ng to sel I 720 seconds of adver t i si ng t i me 

t hat . . . 

...if it sel I s access to such vi ewer s on an uni nsur ed basi s ( " U" ) , and 
$3.25/second if it sells access to such viewers on an insured basis 
"I"). The difference between the $3. 25/ second ask price and the 
2. 00/ second ask price represents the premium the seller demands for... 

. . . U" ) . The difference between the "I" bid and the " U" bid represents the 
pr erri urn each buyer is wi I I i ng to pay t he ABC I ocal af f i I i at e in 
order to obtain the audience i t em on an insured basis. 
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[0215] Figure 49 corrbi nes the set of hypothetical asks subrritted by the 
ABC I ocal af f i I i at e f or the sal e. . . 



13/3, K/3 (Item3 f romf i I e: 349) 
Dl ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPO/Thomson. All rts. reserv. 

01549853 ** I mage avai I abl e** 

IVETHCD FCR ASSESSI NG CF HEALTH I NSURANCE Rl SK PRCFI LES AND PRCVI Dl NG A 
POL I CY 

LOGI CI EL, SYSTEM ET PROCEDE PCUR EVALUATI CN I NFCRMMI SEE DES PRCFI LS DE 
Rl SQUE D ASSURANCE SANTE PCUR UN GRCUPE VCULANT UNE ASSURANCE SANTE ET 
FCURNI SSANT UNE PCLI CE D ASSURANCE CQVPCSI TE 
Patent Appl i cant / 1 nvent or : 

DOMNELLI Robert M 7373 E. Doubletree Ranch Road, Scottsdale, AZ 85258, 
US, US ( Resi dence) , US ( Nat i onal i t y) , ( Desi gnat ed f or all) 
Legal Repr esent at i ve: 

MULLI NS John Jason Gentry (agent), 1618 East Gate Way #304, Pleasant on, 
CA 94566, US 

Patent and Priority Information (Country, Number, Date): 

Patent: WJ 200792561 A2- A3 20070816 (WJ 0792561) 

Appl i cat i on: WJ 2007US3383 20070206 ( PCT/ WJ US2007003383) 

Pr i or i t y Appl i cat ion: US 2006771 1 02 20060206 

Desi gnat ed St at es: 

(All pr ot ect i on t ypes appl i ed unl ess ot her wi se st at ed - for applications 
2004+) 

AE AG AL AM AT AU AZ BA BB BG BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM 
DZ EC EE EG ES FI GB GD GE GH GM GT HN HR HU I D I L I N I S J P KE KG KM KN 
KP KR KZ LA LC LK LR LS LT LU LV LY M^ MD M3 MK MN MA/MK MY MZ NA NG Nl 
NO NZ CM PG PH PL PT RO RS RU SC SD SE SG SK SL SM SV SY TJ TM TN TR TT 
TZ UA UG US UZ VC VN ZA ZM ZW 

( EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU I E I S I T LT LU LV MC NL 
PL PT RO SE SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GO GW M_ MR NE SN TD TG 

( AP) BW GH GM KE LS MN MZ NA SD SL SZ TZ UG ZM ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Ful I t ext W>rd Count : 12958 

I nt er nat i onal Pat ent Q ass ( v8 + At t r i but es) 

I PC + Level Value Position Status Version Action Source Of ice: 
G06O0040/00. . . 

Det ai I ed Descri pt i on 

the needs of the person seeing the insurance to establish a single 
bill and premium for the I SL policy plan as a one stop insurance 
provi der . 

Insurance Providing Companies The present syst em pr ovi des a f r ee 
underwriting service to insurance companies who wish to offer insurance, 
since the costs are known and provided entirely as a service... 

...not provide an intermediary role, at least not for the initial contact 
and placement. Also, in this embodiment an insurance company is involved 
as the issuer of the st op- 1 oss policy. In Figures 1 and 2 
they are represented i n t he example process by the M3U as regards the 
rating, underwriting, policy issue, and policy and 
cl ai rrs administration of the st op- 1 oss insurance coverage. 

In Fi gur e 1 , t he circle " 1 " r epr esent s a deci si on poi nt wher e t he syst em 
needs t o det er mi ne. . . 
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13/3, KM (Item4 f romf i I e: 349) 
Dl ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPO/Thorrson. All rts. reserv. 

01213391 

ENHANCED PARI MJTUEL WAGERI N3 

PARI DU TYPE PARI MJTUEL AMELI CRE 

Patent Appl i cant / Assi gnee: 

LCNGI TUDE I NO, 2 Hudson Place, Hoboken, NJ 07030, US, US ( Resi dence) , US 
(Nationality), (For all designated states except: US) 
Patent Appl i cant / 1 nvent or : 

LAN3E Jef f rey, 3 East 84th Street, Apt. 3, New York, NY 10028, US, US 

( Resi dence) , US ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
BARCN Kennet h Charles, 51 Wast 86th Street, Apt. 602, New Yor k, NY 10024, 

US, US ( Resi dence) , US ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
WM_DEN Char I es, 43 Q enwood Road, Mont cl ai r , NJ 07043, US, US ( Resi dence) 

, US ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
HARTE Marcus, 389 Gar ret son Road, Br i dewat er , NJ 08807, US, US 
( Resi dence) , I E ( Nat i onal i t y) , ( Desi gnat ed onl y f or : US) 
Legal Repr esent at i ve: 

V\EI SS Charles A (agent), Kenyon & Kenyon, Cne Broadway, New York, NY 
10004, US 

Patent and Priority Information (Country, Nurrber , Date): 

Patent: WJ 200519986 A2- A3 20050303 ( WJ 0519986) 

Appl i cat i on: WJ 2004US25434 20040806 ( PCT/ WJ US2004025434) 

Pr i or i t y Appl i cat ion: US 2003640656 2003081 3 

Desi gnat ed St at es: 

( AI I pr ot ect i on t ypes appl i ed unl ess ot her wi se st at ed - f or appl i cat i ons 
2004+) 

AE AG AL AM AT AU AZ BA BB BG BR BW BY BZ CA CH CN CO CR CU CZ DE DK DM 
DZ EC EE EG ES FI GB GD GE GH GM HR HU I D I L I N I S J P KE KG KP KR KZ LC 
LK LR LS LT LU LV MA MD M3 M< MM M/V MK MZ NA Nl NO NZ CM PG PH PL PT RO 
RU SC SD SE SG SK SL SY TJ TM TN TR TT TZ UA UG US UZ VC VN YU ZA ZM ZW 
( EP) AT BE BG CH CY CZ DE DK EE ES FI FR GB GR HU I E I T LU M3 NL PL PT RO 
SE SI SK TR 

(OA) BF BJ CF CG CI CM GA GN GO GW M_ MR NE SN TD TG 

( AP) BW GH GM KE LS M/V MZ NA SD SL SZ TZ UG ZM ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Ful I text W>rd Count : 182513 

Main International Patent Q ass (v7): GD8F 

I nt er nat i onal Pat ent 0 ass ( v8 + At t r i but es) 

I PC + Level Value Position Status Version Action Source Of ice: 
G36Q0040/00. . . 

Det ai I ed Descri pt i on 

contract i n t he case of an option on that future) or in si rri I ar 
derivatives (e.g., futures expiring in different calendar months). For 
OTC der i vat i ves, brokers or dealers customarily seek to balance 
t hei r act i ve por t f ol i os of der i vat i ves i n accor dance wi t h the t r ader ' s 
risk management guidelines and profitability criteria. 

Broadly speaki ng. . . how, in a preferred errbodi rrent the 
aTj , j * i 

i rrpl i ed pr obabi I i t y f or the gi ven st at e changes as a quant i t y f or t hat 
st at e is up f or sai e, i.e., what Gqt he mar ket ' s " bi d" is f or t he 
quantity up for sale. The expression for @~ above shows, in a 
aTj 

preferred errbodi rrent , how... 
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. . . same payout . 

6.4 Di gi tal Opt i on St r i ps 

Traders i n t he derivatives markets coirmonl y trade related groups of 

f ut ur es or opt i ons cont r act s in desi r ed r at i os in order to 

accorrpl i sh some desired purpose. For exarrpl e, it i s not uncorrmDn for 

t r ader s of LEBCR based i nt er est r at e f ut ur es on t he Chi cago Mer cant i I e 

Exchange ( " QVE. . . a digital option, spread, or strip means that the 

i nvest or ( i n t he case of a sal e, a sel I er ) r ecei ves t he cost of t he 

option, or prerrium if the option expires worthless or out of the 

money. Thus, if the option expires out of the money, the 

i nvest or/ sel I er ' s profit i s t he prerrium Should the option expire 

i n t he money, however, the i nvest or / sel I er incurs a net I i abi I i t y- equal 

to the digital option payout less the pr ersi urn r ecei ved. 

In this situation, the i nvest or / sel I er ' s net loss i s t he payout less the 
pr erri urn r ecei ved for selling the option, or the notional payout less the 
prerrium Selling an option, which is equivalent in many respects t o t he 
activity of selling, insurance, is potentially quite risky, given 
t he I arge cont i ngent I i abi I i t i es pot ent i al I y i nvol ved. Nonet hel ess, 
opt i on sel I i ng is corrmonpl ace i n convent i onal , non- DBAR mar ket s. 

As i ndi cat ed above, an. . . 

... be conver t ed, i n a pr ef er r ed DBAR DCE errbodi ment , t o a corrpl ement ar y 
pur chase of t he 50 st r i ke di gi t al cal I opt i ons. A det ai I ed expl anat i on of 
the conversion process of a "sale" to a complementary buy 
order is provided in connection with the description of FIG 15. 

The corrpl errent ar y conversion of DBAR DCE " sal es" to buys is... 



13/3, K/ 5 ( I t em 5 f rom f i I e: 349) 
DI ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPaThorrson. All rts. reserv. 

01010811 ** I mage avai I abi e** 

SYSTEM AND METHOD FCR ELECTRCNI GALLY CREATI NG, FI LLI NG AND APPRO/I NG 

APPLI GATI CNS FCR I NSURANCE COVERAGE 
SYSTEME ET PROCEDE PERMETTANT DE CREER, TRANSMETTRE ET ACCEPTER PAR VCI E 

ELECTRCNI QUE DES DEM^NDES D ADHESI CN A UNE GARANTI E D ASSURANCE 
Patent Appl i cant / Assi gnee: 

REAL CCNSULTI NG LLC, P.O. Box 1679, G ass Valley, CA 95945, US, US 

(Residence), US ( Nat i onal i t y) 
I nvent or ( s) : 

DEBBER Dal e J, P.O. Box 1679, Gass Valley, CA 95945, US, 
Legal Repr esent at i ve: 

SUECKA G eg T ( et al ) (agent), Fenwi ck & Wast LLP, Si I i con Val I ey Cent er , 
801 Cal i f orni a St reet , Mount ai n Vi ew, CA 94041 , US, 
Patent and Priority Information (Country, Number, Date): 
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Det ai I ed Descr i pt i on 

other elements of the server 150 and the modules 506, 508, 5 1 0, and 
516. In one errbodi rrent of the invention, the server 150 receives 
requests to accept, process or update status on an 
application for insurance coverage from some other type of computing 
system The pr ogr am appl i cat i on module 504 interprets the i nput . . . bus 212 
coupl es t he APS i nt er f ace modul e 506 to the pr ogr am 

appl i cat i on modul e 504 and t he net wor k cont roller 208. The APS i nt er f ace 

module 506 is responsive t o t he pr ogr am appi i cat i on module 

504. The APS interface module 506 is responsible for cormuni cat i on 

wi t h appl i cat i on pr ocessi ng syst em 1 02. The APS i nt er f ace modul e 

506 cormuni cat es with application processing syst em 102 to 

receive an appi i cat i on for processing and cormuni cat es 

regarding the processing of the application such as status, 

acceptance, rejection, or request for more information. The 

APS i nt er f ace modul e 506 i s r esponsi bl e f or cormuni cat i ng and i nt er act i ng 

wi t h . . . pr ovi de this i nf or mat i on to t he pr ogr am appl i cat i on modul e 304. 

The APS interface module 506 is also coupled t o t he unprocessed 

application storage 512 to store application received 

t her ei n. 

[00781 The appl i cat i on- pr ocessi ng module 508 is coupled t o t he 

pr ogr am appl i cat i on module 504, the unprocessed application storage 512, 

and the insurer syst em i nt er f ace module 516. The application 

-processing module 508 is responsible for the processing of the 

appl i cat i on i nt er nal t o t he i nsur er syst em 1 06. The appl i cat i on 

-processing module 508 is responsive to calls from the program 

application module 504. In response, the application 

-processing module 508 retrieves unprocessed applications from the 

unprocessed application storage 512 and provides them to the insurers 

system 106 using the insurer syst em i nt er f ace module 516. The 

appl i cat i on- pr ocessi ng modul e 508 is al so responsi bl e f or t r acki ng 

the application, calling other routines such as the application 

clearance module 5 1 0, and comrmni cat i ng application status t o t he user 

via t he APS i nt er f ace modul e 5 06. 

[00791 The application clearance module 5 1 0 is coupled t o t he 

application processing module 508 and the insurer syst em i nt er f ace module 

516. The application clearance module 510 is responsive to 

the appi i cat i on- pr ocessi ng module 508. The application clearance 

module 5 1 0 determines whether the agent submitting the application for 

insurance has territorial coverage for the ar ea. . . i nsur er system 

interface module 516 is coupled to the program 

application module 504 and the insurer system 106. The insurer system 

i nt er f ace modul e 516 is r esponsi ve to the pr ogr am appl i cat i on 

module 504. The insurer syst em i nt er f ace module 516 cooperates with the 

mai nf r arre . . . t o Fi gur e 6, a f i rst errbodi rrent of t he met hod f or creat i ng, 

filing and appr ovi ng appl i cat i ons f or i nsur ance cover age wi I I be 

described. The method begins by receiving 600 application 

data. This preferably done by a user at an agent terminal 1 1 0, and the 

data is sent t o t he application processing system 102. Then 

the application processing system 102 accesses 602 the risk information 

system 104 and retrieves risk . . . i n st ep 600. Then the application 

processing system 102 determines 604 the insurers to which the 

application should be submitted. This is preferably done by 

presenting a user interface on the agent terminal I I O and 

allowing the user to input her choice. Next, the application processing 

system 102 prepares 606 one or more applications. Based on an application 
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with the information they require in the format they have prescribed. 
Then the appi i eat i ons are sent 608 from the application 
processing system 102 t o t he insurer systems 106 by email or some si rri I ar 
el ect r oni c f or m 

A par t i cul ar advant age of t he pr esent i nvent ion is the el i rri nat i on of 
paper handling, and the el i rri nat i on of the need to key in information by 
the insurer. Cnce the application has been received at the 
insurer system 106, it is processed 61 0 by t he insurer system 106. As 
has been not ed above, t he i nsurer syst em 106 wi I I . . . processi ng syst em 
102. The comruni cat i on can be a request for additional information or 
clarification of information, a rejection of the application, a 
cancellation of the application, an acceptance of the 
application or comruni cat i on of information such as assi gni nent of 
an under wr i t er t o t he appi i cat i on. 

[ 00841 Ref er r i ng now t o Fi gur es 7A- 7C and 8, a second iror e det ai I ed 

errbodi rrent of the method for creating, filing and approving applications 

for insurance coverage will be described. The process begins 

by pr esent i ng 700 ... a copy of t he appi i cat i on, t hey wi I I need to pr i nt 

a copy before sending it t o t he insurer system 106. Any subsequent copies 

will be obtained by requesting a fax copy of the quote from 

t he i nsur er . A copy of ever y corrpl et ed appi i cat i on can be st or ed in t he 

application processing system 102 ar chi ved. . . r ecei ved by the insurer 

system 106. The f or rrs and data are then stored memory 21 6C. Each insurer 

wi I I def i ne t he met hod t hey wi I I use t o recei ve t he 

application data. The translation and migration of the data to the 

i nsur er s i nt er nal quot i ng syst errs wi I I be desi gned and bui I t on a 

case-by-case basis asynchronous with respect to the further processing of 

t he appi i cat i on. These st eps ar e i ni t i at ed whenever a new el ect r oni c 

application is received from the application processing 

syst em 1 02 or al t er nat i vel y f r om t he risk i nf or i - nat i on syst em 1 04 such 

as Compline® After the data is received and is verified as a... 
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of the return the insurance corrpany guarantees on invested funds. 

[00431 (3) Deter nine the allowable deduction. 

[00441 (4) Deter nine the rraxi rrum pr eni um t o spend on insurance. 

[00451 In accordance with the present invention, the variable 412(i) 
process is constructed with variable life insurance and/ or variable 
annuity products, a plan design feature not previously available i n t he 
market. Variable contracts have emerged as the product of choice among 
consumers. Variable contracts offer substantially increased upside 
investment potential over traditional whol e- 1 i f e contracts, because of 
the ability to allocate cash invested i n t he insurance contract to 
various mutual fund sub- account s. 

[00461 Traditional 412(i) plans measure tax deductions by reference to 

the insurance company's guaranteed rate. At a typical 

4% guaranty, the rraxi mum deduct i on for a 55 year old male retiring at 

age 65 is approximately $170,000 per year. Wii I e this deduction is 

subst ant i al I y hi gher t han a non- f ul I y- i nsisred def i ned benef i t pi an, 

the transaction is heavily weighted toward tax considerations instead of 

I ong- 1 er m econoni cs. 

[00471 Variable 412(i) plans measure tax deductions by reference to a 
negotiated guaranteed rate. At a negotiated 2. 5% guar ant y, 
t he rraxi mum deduct i on f or a 55- year - old rral e r et i r i ng at I 0 age 65 i s 
approximately $270,000 per year (in 2001). The tax deduction potential 
for variable 412(i) is substantially higher than a non-fully- 
insured defined ...considerable tax advantages (due to accelerated 
deductions), variable contracts reduce the compromises of long-term 
economics one normally sees in a pension plan funded with insurance 
products. I S [ 00481 More product sal es wi t hi n pi ans f or insurance 
companies may occur because the present invention makes 412(i) plans much 
mor e corrpet i t i ve wi t h t r adi t i onal pi ans f unded wi t h secur i t i es. A more 
compel i t i ve product leads to greater sales. MjI t i pi e product 
sales may occur due to the offering of variable life insurance and 
annuities. Since the Internal Revenue Service has ruled that only 50% 
...software illustrations and plan agreements. The computer system 100 
may be used by a defined benefit pension plan representative, an employer 
representative or an insurance broker to generate plan 
presentations and plan agreement policies, and obtain quotes from 
different insurance companies in accordance with the present invention. 

The computer syst em I 00 may also be. . . t he Variable Account option is 
desi r ed, t he par t i ci pant ' s i nf or mat i on and a quer y f or pi an i nf or mat i on 
based on the Variable Account option is sent to insurance companies 
1 03, 1 04 ( st ep 220) . If the Var i abl e Account opt i on i s not desi r ed, t he 
par t i ci pant ' s i nf or mat i on and a quer y f or pi an i nf or mat i on based on t he 
General Account being funded at a 100% level is sent to insurance 
companies 103, 104 (step 230). 

[00551 Referring now t o FIG 2B, in response to step 220, each 
insurance corrpany that has a Variable Account option available, 
determines a guaranteed rate of return by reference to an 
insurance contract fixed account, or other insurance corrpany 
promise in a policy, rider or agreement (step 235). The plan sponsor 
selects an insurance corrpany whose products are intended to be used 
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i n conj unct i on wi t h t he pi an. Sof t war e pr ovi ded by t he sel ect ed 

insurance corrpany is used for corrput at i ons. The insurance 

company software, after considering the inputted benefit data and 

actuarial data, renders an annual pr erri um amount ...the insurance 

corrpany to provide the coverage and - 1 Cbenef i t s (step 255). The 

applications for coverage are signed and forwarded t o t he insurance 

corrpany. If the appi i cat i ons are not accepted by the 

i nsur ance corrpany, app! i cat i ons wi I I be made wi t h ot her i nsur ance 

companies until they are accepted. Wien coverage is offered, the plan 

fiduciary or sponsor then accepts the offer of coverage from the 

insurance corrpany, signs necessary policy documentation, and 

forwards each to the insurance corrpany along with the necessary 

premiums. Cnce the accepting insurance corrpany receives the 

premiums (step 260), funds drawn from the premium are allocated t o t he 

Variable and General Accounts as determined by the agreement between the 

insurance company and the plan sponsor (step 265). After a 

pr edet er mi ned per i od of t i me ( pr ef er abl y one year ) , a det er rri nat i on i s 

made as to whether earnings based on the funds exceed the 

guaranteed rale of return (step 270). If so, then the 

earnings of the plan are set to "actual earnings" (step 275). If not, 

then corrective action may be taken by the insurance company (step 

280). Such corrective action may include asset reallocation, internal 

hedging of the insurance company's investments, increased mortal ity 

charges or expense charges, or by making a mandatory request to the plan 

fiduciary to allocate the Variable Account into a plurality of 

sub- accounts in a manner determined by the insurance company. 

100561 Referring now t o FIG 2C, in response to step 230, each 
insurance corrpany that has a General Account option available, 
determines a guaranteed rate of return (step 235). The plan 
sponsor selects an insurance corrpany. Software provided by the 
selected insurance corrpany is used for computations. The 
insurance company software, after considering the inputted benefit 
data and actuarial data, renders an annual pr erri um amount necessary to 
fund the benefits contemplated for each participant... 
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is sent to the trading partner. However, it would be si rrpl e if these 
new f i el ds were interrogated from a centralized archive repository of 
closed rental contracts for the ARMS Tr ansact i on Credit Reports run 
rront hi y t hat pr i mar i I y use t he AMTRNCR file. 

3.) Replace the execution of the ARMS Handle Internal Error ( I AMD097VI I 
. . . I og t r ansact i ons t o ARMS Cur r ent days t r ansact ion f or Sync pr ogr am 
AMD97P. 

(§Cper at i onal Met hod. 

- wait for entry(s) to exist in DTAQ ( DOAM55VI ) . 

- when a shutdown request is received (group type - SD) , end 
pr ogr am 

-when a non- shut down request is received. 

- Cr eat e a r ecor d i n AMD96PQ t o keep . . . Bi I I Deni ed By 

Adj ust er Last Name, Adj ust er Fi r st Name" , i n t he Branch Reservation File 
( RACBRM3T) and the Ticket Master Fi I e ( RACMAST) file records and its 
associated open rental cont r act / 1 i cket file and update. Update the 
callback and the consolidated callback control files, using the open 
rental cont r act / 1 i cket identifier if it is completely open... 
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of small freight forwarders, it allowed different corrpani es to request 
access to this policy through an I nt er net - based registration form The 
broker that administrated the policy could then approve or 
deny aut hor i zat i on to t he r equest er , of f er i ng a si ngl e di scount r at e 
against the general policy pr erri urn r at es. 

Authorized users could then use the syst em t o enter shipment data 
and 

produce insurance certificates evidencing the coverage. The system 
calculated the premium due for the... 

...collaborate towards the reporting and processing of cl ai rrs. According to 
a first aspect of the present invention, there is provided a syst em and 
met hod f or i ssui ng i nsur ance under a pol i ey. A user pr of i I e 
is created using the user profile editor. An insurance request is also 
created using the insurance request editor and is received by 
t he Appl i cabi I i t y Def i ner . The Appl i cabi I i t y Def i ner corrpar es t he 
insurance request with the conditions for insurance set forth in the user 
pr of i I e. The Appl i cabi I i t y Def i ner . . . 

...terms for the premium rate are determined by t he pr erri urn r at e . terms 
generator, the insurance is bi nded t o t he insurance request and the proof 
of coverage is issued by the proof of coverage 

generator. Alternatively and preferably, if the insurance request does 
not fall wi t hi n t he conditions for insurance, a r evi ew r equest is 
sent by a r evi ew request generator to a broker or an 

underwriter. The broker or the underwriter then takes a r evi ew deci si on 

on the insurance request to either approve coverage, 

determine a revised premium rate, determine revised conditions of 

i nsur ance or deny cover age. A r evi ew deci si on is t hen sent t o t he 

Applicability Def i ner by the r evi ew deci si on generator which, if the 

coverage is approved, again calculates 

the premium rate, determines the terms for the premium rate, binds the 
insurance and issues the proof of coverage. According to 
another aspect of the present invention, there is provided a 
method and syst em f or issuing a cargo insurance policy. A 
gener i c car go 
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insurance policy is created and corrprises at least one basic rate for 
i nsur ance cover age and is st or ed in a gener i c pol i cy f i I e. . . a bl ock 
diagram of the syst em accor di ng to a preferred errbodi rrent 
of the present invention; 

Fi gur e 65 is a f I ow char t of a met hod of i ssui ng a pr oof of 
coverage f or a 

shipment according to a preferred errbodi rrent of the present invention; 
Fi gur e 66 i s a f I ow char t of a met hod of i ssui ng a car go i nsur ance 
pol i cy 

according to a preferred errbodi rrent of the present invention; 

Fi gure 67 i s a f I ow chart of a met hod of ...Transport Protocol ( HTTPS) . 

The syst em al I ows shippers and transportation intermediaries to initiate 

the request for a policy by describing their business requirements. 

Preferably, underwriters and brokers can establish 

rules- based prerri urn rate and policy restriction guidelines using the 

information entered by shi ppers to automate the creation and issuance of 

cargo policies, or alternatively review the information 

recorded by prospective policyholders manually on screen and create a 

custom zed policy using tools to select appropriate clauses, set 

rates and Units for each allowed corrrrDdity, transport mode and 

count ry. 

The underwriters and brokers also preferably specify which individuals 
wi I I be r esponsi bl e f or rranagi ng t he i nsurance f or t he 
insured (the "insurance managers") and what their individual 
rights will be under the system 

The insured parties preferably use the syst em t o record information 
regarding cargo shipments that are made under their policy and the system 
calculates the appropriate prenium, binds the coverage and 
i ssues an 

insurance certificate to provide evidence of that insurance. 
The syst em also preferably allows insured parties to request 
coverage for shipments that are outside the I i ni it at i ons of their policy 
and t hese r equest s t r i gger not i f i cat i on al er t s t hat ar e sent (i.e... 
.status screens of the insurance managers for the policy. The insurance 
managers can then set new condi t i ons of insurance and/ or prerri urns and 
bind the coverage- which in turn issues an e-mail 
not i f i cat i on to t he i nsur ed. 

Based on policy requirements, invoicing is also preferably performed by 
t he syst em E- rrai I i nvoi ce not i f i cat i ons ar e sent aut orrat i cal I y and 
users can request details of an invoice to exam ne the specific 
shipments and related prerri urns that make up the total. Payment can be 
effected through the syst em usi ng. . . 

.management syst em f or brokers and underwriters. 

The syst em also preferably provides for the initiation, recording and 

tracking of information regarding cl ai rrs made pursuant to the 

pol i ci es i ssued. Fol I ow- up dat es t r i gger not i f i cat i on ( i . e. 

by e-mail) messages and status screen alerts to irrprove cl ai rrs handling 

and irrprove the corrrruni cat i ons between the... 

. vi ew or change, t he 

presentation of the policy information, as well as all other functions 

the user is per nit ted to perform on the system 

A r epr esent at i ve syst em i n whi ch t he pr esent i nvent i on i s 

i rrpl errent ed i s 

i I I ust r at ed i n FI G 1. Several client machines operated by shippers, 
transportation intermediaries, insurance brokers, insurance underwriters, 
cl ai rrs 

settling agents, recovery agents... or by querying the database using the 
Shi prrent 

Query Screen (FIG 7). The Shi prrent CLiery Screen generates surrrrary or 
detailed lists of shipments booked under policies issued 
through the syst em and allows the user to hyperlink t o t he detailed 
Shi prrent Information Screen (FIG 8). If the user has been given the 
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r i ght . . . 

.by querying the database using the Storage CLiery Screen (FIG. 9). The 
St or age Query Screen 

generates sumwy or detailed lists of storage declarations booked under 
policies issued through the system and allows the user to 
hyperlink t o t he detailed Storage Information Screen (FIG 10). If the 
user has been given the right... 

. wi t h a copy of an existing policy. Policies include general information 
on t he pol i cyhol der ( Fl G 1 1 A- a) , i nf or mat i on as to whi ch conveyances 
are authorized for use with the policy and the conditions and 
value I i rri t s ascribed to each conveyance (FIG 12), standard insuring and 
valuation conditions, indication of authorization (or ...used by the 
Assured to log on to the system an alternative e-mail address for the 
electronic t r ansrri ssi on of invoices, the broker, contact and policy 
access authorization, as well as an indication whether the created 
Assured data is simply for demonstration purposes and should not be 
used to actually bind coverage. Attached... 

. syst em adrri ni st r at or (FIGs. 29-46). The syst em adni ni st r at or al so mist 
speci f y t he r ul es r el at ed to new r egi st r ant s r equest i ng pol i ci es and t he 
users who will be responsible for responding to those 
requests, all as described below. 

The screens and functionality described above are normally made 
available to underwriters and brokers for the purposes of setting up 
pol i ci es. . . t he underwriting tools that form part of the system Wien the 
policy is complete, the underwriter or' broker then specifies that the new 
policyholder (or Insured) is authorized to use the syst em (see FIG 
49) and an e- rrai I is automatically sent out i nf or rri ng the Insured 
t hat t he syst em i s now r eady f or use. Aut omat i c mode pr ovi des f or fully 
automated policy issuance and rating. The syst em adrri ni st r at or first 
cr eat es a pol i cy. . . 

. t he appl i cat i on of 

di scount s/ pr erri urrs t o t he basic rates based on the registration data. For 

exarrpl e, a rule may indicate that a 10% discount on pr erri urn 

rates is given to any company that indicates that they have 

existed for more than 5 years and a 5% r at e prerriummay be applied to any 

company. .. sequence of steps performed by the syst em wi I I be clearer when 

I ooki ng at Fl G 65, a f I ow chart of t he st eps of t he met hod of 

i ssui ng car go i nsur ance under a pol i cy. A user pr of i I e is 

created 650 using the user profile editor 641. An insurance request is 

also created using the insurance request 

edi t or 642 and recei ved 651 by t he Appl i cabi I i t y Def i ner 643. 1 1 
wi I I be 

understood that although each characteristic of the request should be 
specified, default values can be det er rri ned. . . 

. pr erri urn r at e are deter rri ned 655 

by the pr erri urn rate terms generator 645, the insurance is bound t o t he 
insurance request 656 and the proof of coverage is issued 657 
by the proof of coverage generator 646. 

Alternatively and optionally (shown in broken lines), if the insurance 
request does not fall within the conditions for insurance, a review 
request is sent 658 by a r evi ew request generator 647 

to a broker or an underwriter. The broker or the underwriter then takes a 
r evi ew deci si on on the insurance request to either approve 
coverage, deter nine a revised pr erri urn r at e, deter nine revised 
conditions of insurance or deny coverage. A r evi ew deci si on is then sent 
t o t he Applicability Def i ner 643 by the r evi ew deci si on generator 648 
which, if the coverage is approved, again calculates the 
pr erri urn rate 654, deter nines the terms for the pr erri urn rate 655, binds 
the insurance 656 and issues the proof of coverage 657.. FIG 
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66 i s a f I ow char t of a met hod of i ssifi ng a car go i nsur ance 

policy by an issuer according to a preferred errbodi rrent of 

the present invention. A generic cargo insurance policy is created 661 

corrprising at least one basic rate for insurance... 

...of this invention. The errbodi rrent s of the, invention in which an 
exclusive property or privilege is 
cl ai rred ar e def i ned as f ol I ows: 
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Q ai m 

aspects of the system 102 which handle loan processing should be able 
to interact with aspects of the system 102 which handle cash surrender 
val ue processi ng (si nee coverage wi I I cease i f a I oan bal ance 
exceeds cash surrender value). Further, for example, aspects of the 
system 102 whi ch handl e pr erri urn bi I I i ng and payment processi ng shoul d be 
abl e to i nt er act wi t h aspect s of t he syst em 1 02 whi ch handl e pol i cy 
maintenance processing (since premiums will change if coverage 
changes). Thus, in general terms, the system 102 may be said to involve 
the performance of plural processing r out i nes. . . and payment processing 
refers to printing io and mailing billing statements, and then applying 
payments that are received (e.g., crediting the payments to particular 
policies), as well as related processing tasks, hi connection 



EIC3600 SEARCH RESULTS 



134 



1/21/2011 



therewith, a "prerriurtl' refers to a rri ni rrum amount which mist be paid on a 
per i odi c basi s ( as cont r act ual I y agr eed) t o keep t he pol i cy i n 
f or ce. 

Loan processing refers to various tasks associated with 
est abl i shi ng and 

adrri ni st er i ng I oans, such as set t i ng up a I oan on a pol i cy, char gi ng 
annual i nt er est , bi I I i ng annual i nt er est . . . I V ( i n sect i on No. 3 bel ow) 
may be used to facilitate performance of selected steps i n t he 
above- descr i bed procedure, and/ or for performing maintenance 
processing associated with the policies. For instance, a 
Pol i cy Dat a Scr een ( Fl G 1 1 ) pul I s up pol i cy det ai I s i n r esponse t o 
i nput of a pol i cy number . 
The " UPDATE I NSURED NAME. . . 

.that was maintained on the prior syst em 1 14 at t he t i me of conversion. 

This feature reduces the risk of losing data in the conversion 

process. A Pol i cy Maturity Year Screen (FIG 16) allows a 

user to make corrections to maturity dates for policies. IVbre 

speci f i cal I y, this scr een I i st s pol i ci es havi ng bl ank ( i . . . a pol i cy 

number, loan date, and loan amount. In one embodiment, the loan amount 

should be less than the cash surrender value (CSV) for the policy 

and processing associated with the screen determines if this is 

true. Wien the user presses the "Loan Approval" button, the system 

approves or denies the loan ( dependi ng. . . t he premium for a prescribed 

amount of time, because of, for instance, his or her disability, provided 

t hat a di sabi I i t y r i der i s pr esent on t he poli cy. In st ep 604, t he 

process i ncl udes updat i ng t he pol i cy to wai ver st at us (i.e., 

"\AAIV" status). In step 606, premiums paid during the waiver period can 

be refunded. In step 608, the process i ncl udes. .. usi ng the system 100 of 

FIG I with respect to one exemplary customer. By way of overview, the 

process includes an initial step 902 of receiving a request 

from an external syst em f or policy information. In response to this 

request, in step 904, the system 100 updates the - 26 policy status 

t o deat h cl ai m f i I ed ( i . e. , " DTHF" ) . I n st ep 906, t he syst em sends 

requested policy information to the cl ai rrs system Another aspect 

of the death cl ai rrs processing includes an initial step of receiving an 

i ndi cat i on t hat a deat h cl ai m . . up ( RPU) t ype wi t h IvDO and VP debi t 

modes; ( 7) YTD number of pol i ci es sur r ender ed wi t h IvDO and V\P debi t 

modes; (8) YTD number of policies with death cl ai m processed 

( DTHP) having IvDO and V\P debi t modes; (9) YTD number of policies 

with matured endowment processed ( IvATP) having IvDO and VP debit 

modes; ( 1 0) YTD number of I apsed life pol i ci es wi t h IvDO and VP debi t 

modes; (1 1 ) nuntoer of pai d. . . EE ADDRESS - LI NE- 1 ; ADDRESS- LI NE- - 2; 

het her the policy may be obtained from the converted records 
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Det ai I ed Descr i pt i on 

and visitor files current. This information can be requested 
aut orrat i cal I y when pol i cyhol ders or vi si t ors/ rrerrbers I og in to t he web 
portal, as well as through request fonns sent by email and 
r egul ar rrai I . 

I nf or i r nat i on in the database could al I ow t he Company to customize many 
of its public relations and marketing materials, and enable... 
...highly charged competitive environment, insurance Agent s/ Br oker s can 
realize significant benefits by offering consumer - or i ent ed, value- driven 
pol i ci es t hat ar e t r al y uni que and benef i ci al . The present 
i nvent i on can he1 p Agent s/ Brokers, di f f er ent i at e t herrsel ves 
fromtheir competitors, improve customer retention, and attract new 
customers who would be di f f i cul t to reach otherwise. 

A company pr act icing t he pr esent i nvent i on coul d est abl i sh a 
network of 

independent Agent s/ Br oker s who will be offered a combination 
of mar ket i ng t ool s to 

enhance customer awareness of the Company's program and maximize; sales 
perfonnance. Agent s/ Br oker s could... 

. . . pr erri urn basi s. 

OPERATI CNS OVERVI EW 
Management 

The Company's management can make full use of the invention's I eadi ngedge 
i nf or mat i on. syst em t o exer ci se f ul I under wr i t i ng cont r ol ; i ssue 
policies; collect Pr9nnums; per f or m account i ng, actuarial, safety, 
and loss control services; adjust and pay losses and cl ai its ; maintain 
appropriate policyholder retention levels; administer the Company's 
necessary to 

process insurance applications. The financial management syst em can 
t hen 

automatically calculate non-binding quotes, which can be made 
avai I abl e 

instantaneously to Agent s/ Br oker s and prospective policyholders through 
t he web port al . Concurrently, t he f i nanci al management syst em wi I I 
pr ef er abl y or gani ze t he. . . 

...the underwriters require more information, they can initiate phone calls 
wi t h or remit electronic messages to Agent s/ Br oker s or other appropriate 
parties to accelerate the process of approving and, issuing 
pol i ci es. 
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Cnce all the necessary information is in hand, the Central Data Center 
will preferably calculate final quotes, and either schedule a time for 
Company per sonnel . . . 

.of t he Company. Al so, 

additional steps may be perfonned as desired as wi I I be apparent to one 
ski I I ed in t he ar t . 

In step 102, upon acceptance of policyholder applications 
(prior to (inverted exclamation mark)ssuing binders), policyholders have 
their vehicles professionally inspected by Company personnel or Aligned 
Providers. In step 104, the Company personnel... 
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Q ai m 

inventive employee . administration and human outsourcing system 
presents screens and forms to a business subscriber for input of data. 
The business subscriber enters information as requested, and the 
syst em accept s the data using appropriate encryption security 
measures. Certain defined business translation rules al I ow t he business 
subscriber data to be processed and translated i nt o t he f or m . . 2, i n an 
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on-line environment, i.e., connected t o t he network 21 (Figure 3), to 
which the integration facility 52 may have access. As presently 
contemplated, the third party service provider products 54 
may i ncl ude at I east t he foil owi ng servi ces: 

a) Retirement plans, including 401 (k) 55a; 

b) Unemployment 55d and Wjrker's compensation 56f insurance... 

.panoply of services included i n t he benefits package. The pricing of 
benefit packages may be performed in a number of ways, e.g., an arbitrary 
fixed price may be pre- assigned to each benefits package. In 
another errbodi rrent , each service provider may provide, t o t he syst em I Q 
a I i st of f act or s used. . . 

. That i s because each I ocat i on and j ur i sdi ct i on has I aws and 
requirements, different from those in other jurisdictions, with respect 
to many of the offered insurance and other services. I n t he 
preferred errbodi rrent of the present invention, each third party 
provider may contribute or grant a cost calculating algorithm or a 
table relationship from which the cost of the offering may be derived. 
The customer is... stop compensatory payments as well as unemployment and 
tax deductions for the benefit packages 54; the health insurance benefit 
wi I I t er mi nat e and an appr opr i at e COBRA coverage wi I I be 
issued; and investment programs (retirement, 401 K, profit sharing) 
will issue change requests, and so on. At each step, the employer or 
empl oyee wi I I be asked t o. . . pr i mi t i ves) behi nd t he pr ocess f I ow of the 
system as well as site and screen navigation metaphors. The 
Infrastructure layer 804 includes the various servers that receive 
user requests for operation, including data entry and data 
retrieval. Thus, servers must be provided for each type of data format 
that will be supported by the. ..Layer" 808 contains the various 
applications (or processing engines of the respective applications) that 
performthe processing required to support a given business function. 
These app! i cat i on I ogi c engi nes ar e r esponsi b! e for 
performing the functions, enforcing appropriate sequencing rules, and 
determining the intermediate outcome for each of their processing steps. 
The appl i cat i ons ar e sel ect ed by t he. . . 
. capi t al i zed on 

existing platforms, hardware, and support infrastructure to take 
advantage of the economies of scale and to fully leverage the existing 
i nf r ast r uct ur e. 

( 6) Each appl i cat i on wi I I obt ai n dat a i n r esponse t o 
r equest s, 

I 0 on the fly, from a cormrDn data store. Wiere this is not possible, the 
Integration layer ensures synchronization. The applications provided 
through t he. . . i nqui r i es, through the public site. Syst em par t ner s also 
gain access over the Internet and through the firewall. The server 
machines of the infrastructure layer next receive process such 
client requests, and then interface with the syst em backbone, after 
passing through a firewall machine. The carriers, vendors, and partners 
of the Partners layer (Fig. 8) connect ... The external component E t r ust s 
the internal component I to access the right service provider ( SP) or 
trusted intermediary server, to protect client identity and request 
data, and to protect response data. The syst em devel oper uses the 
security gateway and ext er nal / i nt er nal architecture to prevent external 
users (clients) f r om accessi ng internal service providers directly, and 
t hen. . . Dat a I ayer of t he syst em rrai nt ai ns a cent r al dat a st or e f or 
employee data to provide a repository from which data is provided as 
needed, in response to a request by a business application. 
The Data layer processes that retrieve the data from the central store 
f or a busi ness appl i cat i on wi I I aut orrat i cal I y det er rri ne any di f f er ent . . . 

.requires employee address, the syst em simply goes t o t he central data 
st or e, and a pr ocess aut omat i cal I y f or mat s t he addr ess dat a i nt o a form 
that is acceptable t o t he requesting application. As 
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noted above, the data model s of the syst em 800 reflect the business rules 
and methodology employed by the system Accordingly, the syst em dat a 
model . . . Pr ocessi ng 

Thus, the syst em 800 is driven by triggering events that initiate data 
processes to update the data store, thus ensuring that business processes 
that receive requested data through the Data layer will 
r ecei ve updat ed i nf on- nat i on. Fi gur e 16 is a f I ow di agr am t hat 

1 I I ust r at es t he pr ocessi ng of t he syst em i n r esponse. . . i ndi cat i ng a 
change in residence, and will automatically determine that the new st at e 
of residence will require different tax computation and- changes in health 
care coverage and the like. Similarly, processes of the Data 

layer will detect that the end of the calendar year has passed, and will 
aut orrat i cal I y i ni t i at e corrput at i on of t ax cal cul at i ons and wi I I . . . 

.is completed, the syst em i s ready to respond to business application 
requests for dat a wi t h cur r ent i nf or i - nat i on. As not ed above, a busi ness 
application may request a data record, in response to an 
employee query or an authorized user query from an appropriate user 
interface screen. The Data layer receives the data request, 
determines the data records that contain relevant i nf or i nat i on, and 
retrieves the requisite data from the syst em dat a store. This processing 
is represented by the Fi gur e. .. second client company, which did not offer 
dent al heal t h i nsur ance, wi I I not be subj ect ed to dat a quer i es to el i ci t 
dat a store i nf or mat i on r el at ed to dent al cover age, and t hei r 
payr ol I pr ocessi ng wi I I not i ncl ude dent al heal t h i nsur ance 
coverage payroll deductions. Such configuration processing is 
transparent t o t he client companies and to their employees, so that the 
mixture of business applications offered to multiple client companies 
(and their r espect i ve. . . t he second set into at least one integrated 
benef i t s package; 
and 

(f) determining a price of each said at least one integrated benefits 
package, said price binding said at least one third party 
pr ovi der of 

employee benefit services comprising said individual benefits package for 
a def i ned per i od of t i me. 

2 The met hod. . . 

.second set of the human resource 

and the employee benefit products comprises one or more applications from 
the set comprising: retirement plans including 401 K; unemployment 
insurance; Wjrker's compensation insurance; group health 
insurance; dental insurance; group life insurance; disability 
insurance; employee assistance; tax filing services; and child care 
ser vi ces. 

4 The method of cl ai m 3, wherein said first... of said products comprising 
a source of data, wherein at least two of said products format said 
sources of data differently, said method comprising: 

(a) receiving a request from a requestor to conduct an 
oper at i on on sai d 

data of said plurality of products; 

( b) conducting said operation on a shared data source; 
( c) i ni t i at i ng a pi ur al i t y. . . 



13/3, K/12 ( I t em 12 f rom f i I e: 349) 
DI ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPQ Thomson. All rts. reserv. 

00806392 

TECHNOLOGY SHAFil NG DURI NG ASSET M^NAGE^NT AND ASSET TRACKI NG I N A 

NETVCRK- BASED SUPPLY CHAI N ENVI RCNIVENT AND IVETHCD THEREOF 
PARTAGE TECHNCLOGI QUE LCRS DE LA GESTI CM ET DU SUI VI DU PARC I NFCFMVTI QUE 
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DANS UN ENVI RCNNEIVENT DU TYPE CHAI NE D' APPRCVI SI CNNEIVENT RESEAUTEE, ET 

PROCEDE ASSOCI E 
Patent Appl i cant / Assi gnee: 

ACCENTURE LLP, 1661 Page M I I Road, Pal o Al t o, GA 94304, US, US 

(Residence), US ( Nat i onal i t y) 
I nvent or ( s) : 

M KURAK M chael G, 108 Engl ewood Blvd., Ham I ton, NJ 08610, US, 

Legal Repr esent at i ve: 

HI CKIVAN Paul L (agent), Cppenhei mer W)l f f & Donnel I y, LLP, 38th Floor, 
2029 Century Park East, Los Angeles, CA 90067- 3024, US, 

Patent and Priority Information (Country, Nurrber , Date): 
Patent: WJ 2001 39086 A2 2001 0531 (WJ 0139086) 

Application: WJ 2000US3231 0 20001 1 22 ( PCT/ WJ US003231 0) 

Priority Application: US 99444653 19991122; US 99447623 19991122 

Desi gnat ed St at es: 

(Protection type is "patent" unless otherwise stated - for applications 
pr i or to 2004) 

AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ DE DK DM DZ EE ES 
Fl GB GE GH GM HR HU I D I L I S JP KE KG KP KR KZ LC LK LR LS LT LU LV W\ 
MD M3 M< MM M/V MK MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ 
UA UG UZ VN YU ZW 

( EP) AT BE CH CY DE DK ES Fl FR GB GR I E I T LU MC NL PT SE TR 

( CA) BF BJ CF CG CI CM GA GN GW M_ MR NE SN TD TG 

( AP) GH GM KE LS M/V MZ SD SL SZ TZ UG ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Full text W)rd Count: 156214 

Main International Patent Class (v7): QD6F-017/60 

Det ai I ed Descri pt i on 

Transactions may be completed through the use of a credit card reader 
and a PI N nurrber ent er i ng means. 

In one example of a related system) insurance agents at remote 
of f i ce on- 1 i ne t er rri nai s corrrruni cat e wi t h a cent r al pr ocessor whi ch 
includes a data bank, storing data as to risks to be insured, 
client information, i nsurance pr erri um 

i nf or mat i on and pr edet er rri ned t ext dat a f or i ncor por at i on i nt o 
i nsurance 

cont r act s. An agent at a t er rri nal keys in i nf or mat i on r egar di ng a risk 
and other data needed to write insurance for that risk, To assist 
him) a 1 1 f o r ni' is displayed on his t er rri nal by the central processor, aud 
he merely enters the pertinent information in... 

. . . el ect r oni cal I y st or ed and di spl ayed t o under wr i t er per sonnel . 
Concurrently the insurance contract is mailed to the client. The 
underwriter can decide to cancel or alter the contract. 
Alternatively, the underwriting function is carried out before the 
contract is printed and mailed. I n t hi s system the terrrinals operate 
on-line, underwriting is per f or rred. . . det er rri ne if he or she is willing to 
sell the product for a lower or the same price, (Le., in accordance with 
the merchant 1s pricing policy). 

Various pricing systems are known, although virtually none implement 
corrpl ex pr i ci ng pol i ci es. Many syst errs, especi al I y in t he st ock br oker age 
ar ea, wi I I 

provide market pricing of... 
...services. User information is collected for order processing, including 
an address for delivery and billing. In the alternative, a user may enter 
an al phanurrer i c code representative of a source of curreney, such 
as a 

credit card nurrber or bank account nurrber. Cpt i onal I y, the user may be 
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al I owed t o sel ect a shi ppi ng. . . t he server to f aci I i t at e t he execut i on of 
the application. The server checks the database of licenses, and if the 
appropriate licenses are available, grants the request. As 
requests 1 0 are received and licenses granted, the relevant 
i nf or mat i on is I ogged i nt o a file to t r ack usage of t he vani ous 
appl i cat i ons. 



13/3, KM 3 ( I t em 13 f rom f i I e: 349) 
Dl ALOG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 WPC/Thorrson. All rts. reserv. 

00806383 

CCLLABCRATI VE GAPACI TY PLANNI NG AND REVERSE I NVENTCRY MANAGEMENT DURI NG 
DEMAND AND SUPPLY PLANNI NG I N A NETWORK- BASED SUPPLY CHAI N ENVI RCNMENT 
AND METHOD THEREOF 

PLANI FI GATI ON EN CCLLABCRATI CN DES CAPACI TES ET GESTI CN ANTI CI PEE DES 
STOCKS LCRS DE LA PLANI FI GATI ON DE L' CFFRE ET DE LA DEMANDE DANS UN 
ENVI RCNNEIVENT DE CHAI NE D APPROVI SI CNNEIVENT FCNDEE SUR LE RESEAU ET 
PROCEDE ASSOCI E 

Patent Appl i cant / Assi gnee: 

ACCENTURE LLP, 1661 Page M I I Road, Pal o Al t o, CA 94304, US, US 
(Residence), US ( Nat i onal i t y) 

I nvent or ( s) : 

M KURAK M chael G 108 Engl ewood Blvd., Hani I ton, NJ 08610, US, 

Legal Repr esent at i ve: 

HI CKMAN Paul L (agent), Cppenhei mer W)l f f & Donnel I y, LLP, 1400 Page MM 
Road, Pal o Al to, CA 94304, US, 

Patent and Priority Information (Country, Number, Date): 
Patent: WO 2001 39029 A2 2001 0531 (WO 0139029) 

Application: WO 2000US32309 20001 1 22 ( PCT/ WD US0032309) 

Priority Application: US 99444655 19991122; US 99444886 19991122 

Desi gnat ed St at es: 

(Protection type is "patent" unless otherwise stated - for applications 
pr i or to 2004) 

AG AL AM AT AU AZ BA BB BG BR BY BZ CA CH CN CR CU CZ DE DK DM DZ EE ES 
FI GB GE GH GM HR HU I D I L I S JP KE KG KP KR KZ LC LK LR LS LT LU LV W\ 
MD M3 MK MM Mi/V MK MZ NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT TZ 
UA UG UZ VN YU ZW 

( EP) AT BE CH CY DE DK ES FI FR GB GR I E I T LU MC NL PT SE TR 

( CA) BF BJ CF CG CI CM GA GN GW M_ MR NE SN TD TG 

( AP) GH GM KE LS MA/ MZ SD SL SZ TZ UG ZW 

( EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Fi I i ng Language: Engl i sh 
Ful I text W)rd Count : 157840 

Main International Patent Q ass (v7): GQ6F-017/60 

Det ai I ed Descri pt i on 

given. It should be noted that mileage and the like could be 
calculated where services are to be rendered at a location remote t o t he 
provi der . 

Opt i onal I y, mat herrat i cal f or rail as based on rail t i pi e appl i cabl e t ax I aws 
may be used i n t he calculation of the tax. Such applicable tax laws may 
i ncl ude onl y el ect r oni c I i cense t o user 

As shown in Figure 64, a method, system and article of manufacture is 
provided for automatically generating a contract between an owner 
of software and a user of the software. 

First, in operation 6402, a user is allowed to request to utilize a 
sof t war e. . . 

...the application. The server checks the database of licenses, and if the 
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appropriate licenses are available, grants the request. As requests are 
received and licenses granted, the relevant information is logged 
i nt o a file to t r ack usage of t he var i ous appl i cat i ons. 

5 

If a license is not available, the client cont act s. . . st at i st i cs 
194 

In operation 6610, shown in Figure 66, the content channels corrponent of 
the present invention also per rri t s generation of messages which may be 
sent to selected users at predetermined times or automatically upon 
occurrence of a particular event. The users may sign up to receive the 
messages, or t hey. . . 

. cust om t empl at e based publishing by displaying selected content and 
applications based on the profile of a user. Note operation 6614 of 
Figure 66. Content is obtained from multiple data sources, 
including static, database, and third party sites. Optional I y, the 
content may be matched to particular users via configurable business 
r ul es. 

ADM Nl STRATI VE Legal questions and issues are accepted and stored 

f or I at er r epl y. A user is al so al I owed to r egi st er f or br andi ng usage. 

IVedi a kits may be provided. 



19/3, KM ( 1 1 em 1 f rom f i I e: 348) 
Dl ALCG( R) Fi I e 348: EUROPEAN PATENTS 
(c) 2011 European Patent Of ice. All rts. reserv. 

01796015 

IVbbi I e electronic commerce system 
IVbbi I es el ekt r oni sches Handel ssyst em 
Systerre de commerce electronique mobile 
PATENT ASSI GNEE: 

IVATSUSHI TA ELECTRI C I NDUSTRI AL CO. , LTD, (216884), 1006, Caza- Kadoma, 
Kadoma-shi, Osaka 571-0000, (JP), (Applicant desi gnat ed St at es: all) 
I NVENTCR: 

Takayama, Hi sashi , 5-6M2M04 Matsubara, Set agaya- ku Tokyo 156-0043, (JP) 
LEGAL REPRESENTATI VE: 

Grunecker, Ki nkel dey, St ockrrai r & Schwanhausser Anwal t ssozi et at (100721) 
, Maxi rri I i anst rasse 58, 80538 Mjnchen, ( DE) 
PATENT (CC, No, Kind, Date): EP 1467300 A1 041 01 3 ( Basi c) 
APPLI CATI ON ( CC, No, Date): EP 2004015278 980813; 
PRIORI TY (CC, No, Date): J P 97230564 970813 
DESI GNATED STATES: DE; FR; GB 
RELATED PARENT NUM3ER( S) - PN ( AN) : 

EP 950968 ( EP 98937807) 
I NTERNATI CNAL PATENT CLASS ( V7) : Q08F-017/60; H04Q-007/32; 

G07F- 007/ 08 
ABSTRACT VVCRD COUNT: 150 
NOTE: 

Figure nurrber on first page: 1 

LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; English 
FULLTEXT AVAI LABI LI TY: 

Available Text Language Update V\brd Count 

CLAI IVB A (English) 200442 17631 

SPEC A (English) 200442 160348 

Total word count - document A 177979 
Total word count - document B 0 

Total word count - documents A + B 177979 

I NTERNATI OMAL PATENT CLASS ( V7) : QD8F- 01 71 60. . . 
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QD7F- 007/ 08 



. SPECI Fl GATI CN errbodi merit of the present invention; 

Fi g. 89B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order that is transmitted, during the ticket order processing, from 
the service syst em t o the ticket issuing syst em accor di ng t o t he 
errbodi rrent of the present invention; 

Fi g. 90A i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order response that is transmitted, during the ticket 
order processing, from the ticket issuing syst em to the service 
syst em accordi ng t o t he errbodi rrent of the present invention; 

Fi g. 90B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order response that is t r ansrri 1 1 ed, during the ticket 
order processing, from the service syst em t o the mobile user 
terminal according to the errbodi rrent of the present invention; 

Fi g. 91 A i s a speci f i c di agr am showi ng t he. . . 

.that is transmitted, in the telephone card purchase processing, fromthe 
telephone card issuing syst em to the service syst em accor di ng t o t he 
errbodi rrent of the present invention; 

Fi g. 105B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
receipt that is i ransrri i i ed, in the telephone card purchase 
processing, fromthe service syst em t o the mobile user terminal 
according t o t he errbodi rrent of the present invention; 

Fi g. 1 07A i s a speci f i c di agr am showi ng t he. . . 



19/3, K/ 2 ( I t em 2 f rom f i I e: 348) 
DI ALOG( R) Fi I e 348: EUROPEAN PATENTS 
(c) 2011 European Patent Of ice. All rts. reserv. 

01230166 

IVet hod to provide authorization, a certifying authority, a terminal, a 
service provider and a certificate realizing such a method 

Verfahren zur Herstellung von Ber echt i gungen, Zer t i f i zi er ungsaut or i t at , 
Endgerat, Di enst anbi et er und Zertifikat zur Realisierung ei nes sol chen 
Ver f ahr ens 

Procede pour fournir des aut or i sat i ons, autorite de certification, 
terminal, fournisseur de services et certificat pour realiser un t el 
pr ocede 

PATENT ASSI GNEE: 

Alcatel Lucent, (7740790), 54 rue La Boet i e, 75008 Paris, ( FR) , 
(Proprietor designated states: all) 
I NVENTCR: 

Pender s, Alain, Vi sser i j st r aat 114, 3590 Di epenbeek, (BE) 
LEGAL REPRESENTATI VE: 

Narmon, G sel e Mar i e Ther ese ( 83943) , Alcatel Bell N. V. Intellectual 
Property Department Coper ni cusl aan 50, 2018 Antwerpen, (BE) 
PATENT (CC, No, Kind, Date): EP 1065861 A1 01 01 03 ( Basi c) 

EP 1065861 B1 080409 
APPLI CATI CN (CC, No, Date): EP 99401 61 3 990628; 
DESI GNATED STATES: DE; ES; FI ; FR; GB; I T; SE 
EXTENDED DESI GNATED STATES: AL; LT; LV; M<; RQ SI 
I NTERNATI CNAL PATENT CLASS ( V7) : H04L- 029/06; H04L-009/32; 

GQ6F-QG1/QQ 

I NTERNATI CNAL CLASSI FI CATI CN ( V8 + ATTRI BUTES) : 

I PC + Level Value Position Status Version Action Source Office: 

H04L-0029/06 A I F B 20060101 20000125 H EP 

H04L-0009/32 A I L B 20060101 20000125 H EP 

GQ6F-QGQ1/QQ A I L B 20060101 20000125 H EP 
ABSTRACT VCRD COUNT: 128 
NOTE: 

Figure number on first page: 1 
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LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; English 
FULLTEXT AVAI LABI LI TY: 



Avai 1 abl e Text 


Language 


Updat e 


V\brd ( 




CLAI M3 A 


(Engl i sh) 


200101 


569 




CLAI M3 B 


(Engl i sh) 


200815 


648 




CLAI M3 B 


( Ger man) 


200815 


623 




CLAI M3 B 


( Fr ench) 


200815 


740 




SPEC A 


( Engl i sh) 


200101 


3494 




SPEC B 


(Engl i sh) 


200815 


3611 


Tot al 


word count 


- document 


A 


4064 


Tot al 


word count 


- document 


B 


5622 


Tot al 


word count 


- document 


s A + B 


9686 



... I NTERNATI ONAL PATENT CLASS ( V7) : Q36F- 001/ 00 
I NTERNATI CNAL CLASSI Fl CATI CN ( V8 + ATTRI BUTES) : 
I PC + Level Value Position Status Version Action Source Office: 
. . . QD6F-0001/00 A I L B 20060101 20000125 H EP 

. . . SPECI Fl CATI CN cr ypt ogr aphi c syst em t hat al I ows i ndust r y- wi de secur i t y 
pol i cy and aut hor i zat i on i nf or mat i on to be encoded i nt o t he si gnat ur es 
and certificates by employing attribute certificates to enforce 
policy and authorization requirements. Verification of 
policy and authorization requirements is enforced i n t he 
syst em by restricting acess to public keys to users who have digitally 
si gned and agr eed to f ol I ow r ul es of t he. . . 

...that do e.g. call control on the phone whereby any service provider can 
take over control of the phone e.g. make calls and accept or reject 
calls. In order to prevent malicious service providers from abusing 
someone's phone, a certificate based authentication syst em i s used. CM y 
if the service provider can present a certificate that is 
signed by a certifying authority e.g. a t el ecormuni cat i on network 
operator, the service provider is allowed access to these dangerous 
f unct i ons. . . 



19/3, K/ 3 (I tern 3 f romf i I e: 348) 
Dl ALOG( R) Fi I e 348: EUROPEAN PATENTS 
(c) 2011 European Patent Of ice. All rts. reserv. 

01030324 

MCBI LE ELECTRCNI C COMMERCE SYSTEM 
MCBI LES ELEKTRCNI SCHES HANDELSSYSTEM 
SYSTEME DE CCMVERCE ELECTRCNI QUE MCBI LE 
PATENT ASSI GNEE: 

MATSUSHI TA ELECTRI C I NDUSTRI AL CO. , LTD, (216884), 1006, Caza- Kadorra, 
Kadoma-shi, Osaka 571-0000, (JP), (Applicant desi gnat ed St at es: all) 
I NVENTCR: 

TAKAYAM\ Hi sashi , 5-6-12-104, Matsubara, Setagaya-ku, Tokyo 156-0043, 
(JP) 

LEGAL REPRESENTATI VE: 

Grunecker, Ki nkel dey, St ockrrai r & Schwanhausser Anwal t ssozi et at (100721) 
, Maxi rri I i anst rasse 58, 80538 Mjnchen, ( DE) 
PATENT (CC, No, Kind, Date): EP 950968 A1 991 020 ( Basi c) 

WD 9909502 990225 
APPLI CATI CN (CC, No, Date): EP 98937807 980813; VC 98JP3608 980813 
PRIORI TY (CC, No, Date): J P 97230564 970813 
DESI GNATED STATES: DE; FR; GB 
RELATED Dl VI SI CNAL NUM3ER( S) - PN ( AN) : 

( EP 2004015278) 
I NTERNATI CNAL PATENT CLASS ( V7) : Q08F- 01 7/ 60 
ABSTRACT VVCRD COUNT: 150 
NOTE: 

Figure number on first page: 1 
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LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; Japanese 
FULLTEXT AVAI LABI LI TY: 

Available Text Language Update V\6rd Count 

CLAI IVB A (English) 9942 17239 

SPEC A (English) 9942 160346 

Total word count - document A 177585 
Total word count - document B 0 

Total word count - documents A + B 177585 

I NTERNATI CNAL PATENT CLASS ( V7) : G08F- 01 7/ 60 

. . . SPECI Fl GATI CN t hat is exchanged bet ween t he gat e t er rri nal ( t he rrer chant 
terminal 102 or 103, the accounting device, or the electronic telephone 
accounting device) and the merchant processor according t o t he 
embodiment of the present invention; 

Fig. 88F is a specific di agr am showi ng the data structure of a data 
update instruction that is... 

...and the merchant processor according t o t he embodiment of the present 
i nvent i on; 

Fi g. 89A i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order that is transmitted, during the ticket order 

processing, from the mobile user terminal t o t he service syst em accor di ng 
t o t he embodiment of the present invention; 

Fi g. 89B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order that is t ransrri 1 1 ed, during the ticket order 
processing, from the service syst em t o the ticket issuing 
syst em accordi ng t o t he embodiment of the present invention; 

Fi g. 90A i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
or der r esponse t hat . . . 

... t he pr esent i nvent i on; 

Fi g. 90B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a t i cket 
order response that is transmitted, during the ticket order 
processing, from the service syst em t o the mobile user terminal 
according t o t he embodiment of the present invention; 

Fi g. 91 A i s a speci f i c di agr am showi ng t he. . . t hat is t r ansrri 1 1 ed, in 
the telephone card purchase processing, from the telephone card issuing 
syst em to the service syst em accor di ng t o t he errbodi ment of the 
present i nvent i on; 

Fi g. 1 05B i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
receipt that is t ransrri 1 1 ed, in the telephone card purchase 
processing, from the service syst em t o the mobile user terminal 
according t o t he embodiment of the present invention; 

Fi g. 107A i s a speci f i c di agram showi ng t he. . . 



19/3, K/ 4 (I tern 4 f romf i I e: 348) 
DI ALCG( R) Fi I e 348: EUROPEAN PATENTS 
(c) 2011 European Patent Office. All rts. reserv. 

00957813 

PERSONAL ELECTRCNI C SETTLE^NT SYSTEM I TS TERM NAL, AND MMMAGEIVENT 
APPARATUS 

PERSCNLI CHES ELEKTRCNI SCHES REGELUNGSSYSTEM TERM NAL UND MMMAGEIVENTAPPARAT 
SYSTEM DE REGLE^NT ELECTRCNI QUE PERSONNEL, TERM NAL DE CE DERNI ER ET 

APPAREI L PERIVETTANT DE GERER CE SYSTEM 
PATENT ASSI GNEE: 

^TSUSHI TA ELECTRI C I NDUSTRI AL CO. , LTD. , (216883) , 1006, Gaza Kadorra, 
Kadorra-shi, Osaka- fu, 571, (JP), (applicant designated states: 
DE; FR; GB) 
I NVENTCR: 

TAKAYAMA, Hi sashi , 21-22, Mat subar a 4- chorre, Set agaya- ku, Tokyo 156, (JP) 
LEGAL REPRESENTATI VE: 
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Casal onga, Axel et al (14511), BUREAU D. A. GASALCNGA - JCSSE 
Mbrassi st rasse 8, 80469 Mjnchen, ( DE) 
PATENT ( CC, No, Kind, Date): EP 910028 A1 990421 (Basic) 

VC 9821677 980522 
APPLI GATI CN ( CC, No, Date): EP 9791 2468 971 1 1 4; WJ97JP4161 971114 
PRICRITY(CC, No, Date): J P 9631 6897 961 1 1 4; J P 97117681 970422 
DESI GNATED STATES: DE; FR; GB 
I NTERNATI CNAL PATENT CLASS ( V7) : Q08F- 01 7/ 60; 
ABSTRACT VCRD CCUNT: 119 

LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; Japanese 
FULLTEXT AVAI LABI LI TY: 

Available Text Language Update Word Count 

CLAI M3 A ( Engl i sh) 9916 12261 

SPEC A (English) 9916 116678 
Total word count - document A 128939 
Total word count - document B 0 
Total word count - documents A + B 128939 

I NTERNATI CNAL PATENT CLASS ( V7) : Q08F- 01 7/ 60 

. . . SPECI Fl GATI CN of an i nqui r y cal I accor ding to the second errbodi rrent of 
t he pr esent i nvent i on; 

Fi g. 96C i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
response to an inquiry call request according t o t he second 
errbodi rrent of the present invention; 

Fi g. 96D i s a speci f i c di agr am showi ng t he dat a st r uct ur e of a 
response to reception of an inquiry call according to the second 
errbodi rrent . . . 

...a main flowchart (1) for the service manager processor according t o t he 
second errbodi rrent of the present invention; 

Fi g. 97B i s a f I owchar t showi ng t he pr ocessi ng cont i nued f r om 
Fi g. 97A; 

Fig. 98 i s a rrai n flowchart (2) for the service manager processor 
according t o t he second errbodi rrent of the present invention... 



27/3, KM ( I t em 1 f rom f i I e: 349) 

DI ALGG( R) Fi I e 349: PCT FULLTEXT 
(c) 2011 W PC/ Thomson. All rts. reserv. 

00511586 

WHOLESALE FI NANCI NG PROGRAM ( \AFP) 

PROGRAMME DE FI NANCEMENT DE CCMVERCE DE GRCS ( V\FP) 
Patent Appl i cant / Assi gnee: 

TAUBENSCHLAG John George, 
I nvent or ( s) : 

TAUBENSCHLAG John George, 
Patent and Priority Information (Country, Number, Date): 

Patent: WJ 9942938 A2 19990826 

Application: WJ 99AU121 19990223 ( PCT/ WJ AU99001 21 ) 

Pri ori ty Appl i cat i on: AU 981960 19980223 
Desi gnat ed St at es: 

(Protection type is "patent" unless otherwise stated - for applications 
pr i or to 2004) 

AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES FI GB GD GE GH 
GM HR HU I D I L I N I S JP KE KG KP KR KZ LC LK LR LS LT LU LV MD M3 MK MM 
MM MK NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG US UZ VN YU 
ZW GH GM KE LS M/V SD SZ UG ZW AM AZ BY KG KZ MD RU TJ TM AT BE CH CY DE 
DK ES FI FR GB GR I E I T LU MC NL PT SE BF BJ CF CG CI CM GA GN GW M_ MR 
NE SN TD TG 

Publication Language: English 

Ful I t ext W)rd Count : 1266 
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Det ai I ed Descr i pt i on 

Wiol esal e Fi nanci n2 Pr ot i r am ( V\FP) 

This invention relates to a process using a processing device, being a 
hardware and 

software driven i nt er - connect ed eorrput er network using 
eorrput er i zed 

comruni cat i on I i nks as descr i bed i n Fi gur el by t he dat a f I ow 
arrows marked I through 24, for the financing of wholesale trading. 
Through a given ordering... 

. . . wort hi ness. Upon t he V\FP servi ce provi der' s Banker bei ng sat i sf i ed t hat 
the Retailer is worthy to be granted credit, it offers to the Retailer an 
Insured Unsecured Irrevocable Assignable Bank Guarantee for the 
amount of the ordered stock fromthe wholesaler. This financial 
i nst r urrent i s payabl e to t he Wiol esal er on pr esent at i on. . . 

...Letters of Credit if so required by the wholesaler to purchase the 
ordered stock from either local or overseas Suppliers. The stock is 
freighted fully insured, is processed at the wholesaler's warehouse 
and subsequently delivered and invoiced t o t he Retailer. Upon the 
Retailer's payment of its account to the. ..its option to cash the Bank 
Guar ant ee. The Bank wi I I t hen cl ai m t he pai d amount t o t he whol esal er 
f r om t he V\FP Ser vice Pr ovi der ' s norri nat ed I nsur er , which results in 
t he Bank bei ng f ul I y rei rrbursed. Aft er payi ng t he Bank t he I nsurer 
reserves its right of recovery fromthe Retailer, and to report the 
defaulting retailer to a credit record bureau 'le agency. 

or rrercanti 
SUBSTnUM SHEET. . . 

. . . appl i cat i on, aut honi si ng (4) t he V\FP Ser vi ce Pr ovi der and ( 4A) t he 
norri nat ed V\FP banker to check its credit worthi ness and to i ssue on its 
behalf an insured unsecured irrevocable, assignable guarantee in 
favour of the Wiol esal er. Cnce the norri nat ed bank is satisfied that the 
Ret ai I er ' s cr edi t is in or der , i t appr oves t he appl i cat i on and 
sends it (5) vi a t he V\FP Ser vi ce Pr ovi der (6) tot he V\FP 
Service Provider's Insurer, seeking the issue of the 
insurance cover for the bank guarantee. Upon approval being 
granted, the insurer (7) issues the policy in favour of 
the bank and (8) reports the event t o t he V\FP Servi ce Provider. The bank 
issues the insured unsecured irrevocable assignable bank guarantee 
on behalf of the Retailer, in favour of the Wiol esal er and (9) inforins 
t he V\FP Ser vi ce Pr ovi der , whom i n t ur n ( 1 0) i nf or rrs t he Wol esal er t hat 
the sale of inventories transaction to the Retailer is fully guaranteed 
by effect of an insured, unsecured, irrevocable, assignable bank 
guarantee. The Wol esal er then may exercise its option to raise unsecured 
wor ki ng capi t al by r equest i ng t he bank (I 1 ) vi a t he V\FP Ser vi ce 
Provider, to withhold the insured unsecured irrevocable assignable 
bank guar ant ee(s) as security for an advance by means of a letter of 
credit issued in favour of the Inventories Suppl i er . . . t he outstanding 
debt represented by moneys advanced by means of the L/ C i f any, and keeps 
the balance. (20) The bank claims on the insurance policy covering 
the insured unsecured irrevocable assignable bank guarantee. The 
service provider's insurer (2 1) assigns to the Wol esal er the duty 
of (22) Judicial recovery fromthe Retailer, and instructs the V\FP 
Service Provider (23) to report to a mercantile agency the default 
incurred by the Retailer. Upon recovering fromthe retailer, (24) the 
whol esal er rei rrburses t he V\FP servi ce provi der' s i nsurer. 

SUBSTn- UTE SBEET ( Rul e 26) ( RQ AU) 



27/3, K/ 2 ( I t em 1 f rom f i I e: 348) 
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(c) 2011 European Patent Of ice. All rts. reserv. 



02615076 

Systems and rret hods for secure transaction management and electronic rights 
pr ot ect i on 

Systerre und Verfahren zur Verwaltung sicherer Tr ansakt i onen und zumSchutz 

der el ekt r oni schen Recht e 
Syst ernes et procedes de gest i on de transactions securisees et de protection 

des dr oi t s el ect r oni ques 
PATENT ASSI GNEE: 

Inter trust Technologies Corp, (7745470), 955 Stewart Drive, Sunnyvale CA 
94085-3913, (US), (Applicant desi gnat ed St at es: all) 
I NVENTCR: 

Qnter, Karl, L. , 10404 43rd Avenue, Bel t svi I I e WD 20705, (US) 
Shear, Victor, H. , 5203 Battery Lane, Bet hesda MD 20814, (US) 
Spahn, Francis, J., 2410 Edwards Avenue, El Cer r i t o CA 94530, (US) 
Van We, David, M, P.O. Box 5610, Eugene OR 97405, (US) 
LEGAL REPRESENTATI VE: 

Wlliarrs, M chael Ian (92852), fj Q evel and 40-43 Chancery Lane, London 
WC2A 1JQ (GB) 

PATENT ( CC, No, Kind, Date): EP 2015214 A2 0901 1 4 ( Basi c) 
APPLI CATI OM ( CC, No, Date): EP 20081 05555 96021 3; 
PRIORI TY (CC, No, Date): US 388107 950213 

DESI GNATED STATES: AT; BE; CH; DE; DK; ES; FR; GB; GR; IE; I T; LI ; LU; MC; 

NL; PT; SE 
RELATED PARENT NU^ER( S) - PN ( AN) : 

EP 861461 ( EP 96922371) 
I NTERNATI OMAL CLASSI Fl CATI ON ( V8 + ATTRI BUTES) : 
I PC + Level Value Position Status Version Action Source Of ice: 

G06F-0021/00 A I F B 20060101 20081124 H EP 
ABSTRACT WJRD COUNT: 88 
NOTE: 

Figure nurrber on first page: 80 

LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; English 
FULLTEXT AVAI LABI LI TY: 

Available Text Language Update Wjrd Count 

CLAI IVB A (English) 200903 613 

SPEC A (English) 200903 194827 
Total word count - document A 195440 
Total word count - document B 0 
Total word count - documents A + B 195440 

. . . SPECI Fl CATI ON I ow I evel management of SPU 500 memory devi ces such as 
EEPRCM and FLASH memor y ( ei t her al one or i n corrbi nat i on wi t h memor y 
manager 578 and/ or virtual memory manager 580). 

F. Ksr nel / Di spat cher Bl U handl er 586 
Bl U handl er 586 i n t he preferred errbodi rrent manages the bus interface 
uni t 530 ( i f present ) . It... 



27/3, K/ 3 (I tern 2 f romf i I e: 348) 
DI ALOG( R) Fi I e 348: EUROPEAN PATENTS 
(c) 2011 European Patent Of ice. All rts. reserv. 

02470278 

Systems and methods for secure transaction management and electronic rights 
pr ot ect i on 

Systerre und Verfahren fur sichere Tr ansakt i onsver wal t ung und el ekt r oni schen 
Recht eschut z 

Syst ernes et procedes de gest i on de transaction securisee et de protection 

des dr oi t s el ect r oni ques 
PATENT ASSI GNEE: 
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Inter trust Technologies Corp, (7745470), 955 Stewart Drive, Sunnyvale CA 
94085-3913, (US), (Applicant desi gnat ed St at es: all) 
I NVENTCR: 

Qnter, Karl L. , 10404 43rd Avenue, Beltsville, MD 20705, (US) 
Shear, Victor H. , 5203 Battery Lane, Bet hesda, MD 20814, (US) 
Spahn, Francis J., 2410 Edwards Avenue, El Cerrito, CA 94530, (US) 
Van We, David M, PO Box 5610, Eugene, CR 97405, (US) 
LEGAL REPRESENTATI VE: 

Wlliarrs, M chael Ian (92852), fj 0 evel and, 40-43 Chancery Lane, London 
WC2A 1JQ (GB) 

PATENT ( CC, No, Kind, Date): EP 1923814 A2 080521 (Basic) 

EP 1923814 A3 080625 
APPLI CATI CN ( CC, No, Date): EP 20081 00047 96021 3; 
PRICRITY(CC, No, Date): US 388107 950213 

DESI GNATED STATES: AT; BE; CH; DE; DK; ES; FR; GB; GR; IE; I T; LI ; LU; MC; 

NL; PT; SE 
RELATED PARENT NUM3ER( S) - PN ( AN) : 

EP 861461 ( EP 96922371) 
I NTERNATI CNAL CLASSI Fl CATI CN ( V8 + ATTRI BUTES) : 
I PC + Level Value Position Status Version Action Source Of ice: 

G06F-0021/00 A I F B 20060101 20080417 H EP 
ABSTRACT WJRD COUNT: 142 
NOTE: 

Figure nurrber on first page: 79 

LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; English 
FULLTEXT AVAI LABI LI TY: 

Available Text Language Update Wjrd Count 

CLAI IVB A (English) 200821 904 

SPEC A (English) 200821 194811 

Total word count - document A 195747 
Total word count - document B 0 

Total word count - documents A + B 195747 



. SPECI Fl CATI OM t o whom i t is delivered. Furthermore, VDE guar ant ees t hat 
all parties can trust that such information cannot be received by anyone 
other than the intended, authorized, party(ies) because it is 
encrypted such that only an authorized party, or her agents, 
can decrypt it. Such information may also be derived through a secure VDE 
process at a previous pat hway- of - handl i ng location to produce secure VDE 
...The event summaries may be maintained, analyzed and used by SPE 503 
( HPE 655) or a VDE adrri ni st r at or to det er rri ne and pot ent i al I y I i rri t abuse 
of electronic appliance 600. I n t he preferred errbodi rrent , such 
parameters may be stored in secure memory (e.g., wi t hi n t he NVRAM 534 b of 
SPU 500) . 
Ther e ar e. . . 



. r esul t in SPE 503 ( HPE 655) r ef usi ng to ser vi ce user r equest s unt i I it 
i s r eset by aVDE adrri ni st r at or . Cal I s to the syst em wi de event surrrrar y 
process may preferably be built i nt o al I load modules that process 
the events that are of interest. 

The following table shows examples of events that may... 



27/3, K/ 4 (I tern 3 f romf i I e: 348) 
Dl ALOG( R) Fi I e 348: EUROPEAN PATENTS 
(c) 2011 European Patent Of ice. All rts. reserv. 

00430360 

Rerrot e aut hent i cat i on and aut hor i sat i on in a di st r i but ed dat a pr ocessi ng 
syst em 

Fer nbegl aubi gung und - aut or i si er ung in ei nem verteilten 

Dat enver ar bei t ungssyst em 
Aut hent i f i cat i on et aut or i sat ion a distance dans un syst erne de traiterrent 
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de donnees di st r i bue. 
PATENT ASSI GNEE: 

International Business IVachi nes Corporation, (200120), Qd Orchard Road, 
Armonk, N. Y. 10504, (US), (applicant desi gnat ed st at es: DE; FR; GB) 
I NVENTCR: 

Johnson, Donavon W I I i am PO Box 230- 3000, Georgetown, TX 78627, (US) 
Smth. Todd Al I en, 1802 Apricot Gen, Austin, TX 78746, (US) 

LEGAL REPRESENTATI VE: 

Bai I ey, Geof f r ey Al an ( 27921 ) , I BM Uni t ed Ki ngdom Li rri t ed I nt el I ect ual 
Property Department Hursley Park, Wnchester Hampshire SC21 2JN, ( GB) 

PATENT (CC, No, Kind, Date): EP 456920 A2 911121 (Basic) 
EP 456920 A3 920422 

APPLI CATI CN ( CC, No, Date): EP 90303880 900410; 

PRICRITY(CC, No, Date): US 352075 890515 

DESI GNATED STATES: DE; FR; GB 

I NTERNATI CNAL PATENT CLASS ( V7) : G06F- 001/ 00; 

ABSTRACT VCRD COUNT: 162 



LANGUAGE ( Publ i cat i on, Pr ocedur al , Appl i cat i on) : English; English; English 
FULLTEXT AVAI LABI LI TY: 

Available Text Language Update V\brd Count 

CLAI IVB A (English) EPABF1 1195 

SPEC A (English) EPABF1 7396 

Total word count - document A 8591 
Total word count - document B 0 

Total word count - documents A + B 8591 



. . . SPECI Fl CATI CN errbodi ment of this di scl osed ar r angerrent , aut hent i cat i on 
is performed by passing an object called the authentication info 416, 
Fi g. 4A, f r om t he cl i ent machi ne to t he server machi ne and 
receiving an acknowledgement called the ack 419 sent from the 
server back to the client. The actual contents of the 

authentication info object and the ack depend upon the particulars of the 
authentication mechani sm and are. ..takes as input a user process's 
credentials 33 found i n t he ubl ock 32 and constructs the authentication 
i nf o obj ect 41 6, Fi g. 4A. At t he server , t he aut hent i cat i on i nf o 
object is processed by the server's authentication agent. This 
processing constructs a set of credentials that are meaningful at the 
server . 

The r equest . . . 

...receiver. Thus, the verifier is used for node to node identification. 

Fig. 7 represents the processing of an operation that is requested of a 
remote server, such as opening a remote file with the open message, 
reading from a currently opened remote file with the read message, 
wr i t i ng to a r emot e. . . 

. . . r equi r ed, pr ocessi ng cont i nues at st ep 703 wher e t he cr edent i al s list 
for this user is examined in an attempt to find a credentials i d f or the 
server that will be performing the remote operation. If a 
credentials id is found, it is inserted into the message for the 
original request, st ep 704. . . 

...id and the retry limit for attempting to obtain a good credentials id 
has not been exceeded, step 707, the bad credentials i d f or the 
server is removed from the process's credentials list, step 710, 
and a new cr edent i al s id is obtained by performing steps 711-717. If no 
cr edent i al s. . . 

...service message to the server, step 713, and a reply is waited 

for, step 714. After receiving the reply, it is examined to determine if 
t he r equest . . . 

...for service was granted by the server, step 715, and if it was 

not, the original remote operation cannot be performed, and fails, step 
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716. At step 715, the ack field returned. 



.value obtained from the authentication agent during step 712. If the ack 
values don't match, there has been a failure to properly validate the 
rerrote machine and processing continues at 716. If the 
r equest . . . 

.for service was granted by the server, a credentials id is 

returned, and is saved in step 717 for future use. The original request 

is now r eat t errpt ed as processing continues at st ep. . . t he retry Unit was 

exceeded, then the reply to the original request is processed including 

t he possi bi I i t y of an exceeded r et r y I i rri t , st ep 708, and 

processing of the rerrote request is corrpl et e, step 709. 

The following progr arming design language code reflects the above 
described operation, (see image in original document) (see image in 
original document) (see image in original document) 

Fig. 8 is a flowchart showing the way a server processes a 
r equest . . . 

.service message for a rerrote machine. Processing begins at 

step 801. The verifier field in the message is checked for validity, step 

802, t o i nsure t hat t he i dent i t y of t he r errot e rrachi ne i s known. I f 

the verifier is found to be valid, the credentials info object found in 
the message, is passed to authentication agent at the server, step 

803. If the authentication agent finds the credentials info object is 
valid, step 804, the credentials are obtained from the authentication 
agent , st ep 805. . . 

. ser vi ce. A det er rri nat i on is made as t o whet her or not t he rerrol e 
process has access to this server, step 806. This 

det er rri nat i on can be made by examining lists of remote users authorised 

or forbidden to use this system If the rerrote process 

is authorised, an available entry in the credentials table is located, 

step 807. This may involved discarding an entry that has not been 

r ecent I y used. . . 

.is incremented each time the credentials table entry at the index found 
i n t he f i r st par t has a new set of cr edent i al s st or ed i nt o it. 
Servers are free to reuse credential table entries without the 
possi bi I i t y t hat pr evi ousl y di st r i but ed cr edent i al s i ds wi I I rri st akenl y 
select an entry that has been reused for... 

.design language code illustrates the above, (see image in original 
document) (see image in original document) 

Fig. 9 shows a flowchart for processing at the server a massage 
having a credentials id, such as the open massage. Beginning at step 901, 
the verifier of the received message is checked for validity... 

.are equal, the credentials in the table entry are extracted, step 906, 
and used by the kernel process that will per form this request at the 
server, step 907. The request is then at t errpt ed, step 908, after 
which processing is corrpl et e, step 910. If the verifier is found to be 
i nval id in... 

. t o t he cl i ent . For exarrpl e, a r errot e user can have a val i d cr edent i al s 
id because the user has been authenticated and authorised to use the 
server, however, the credentials that are established for the 
kernel process that is running on the user's behalf may not provide 
access to a file... checks on a r ead oper at i on. 

The following program-ring design language code describes the above 
operation, (see image in original document) (see image in original 
document ) 

Servers wi I I open a f i I e f or a pr ocess on a cl i ent onl y i f t he 
per rri ssi ons on t he file al I ow such access by t he rerrot e 



EIC3600 SEARCH RESULTS 



151 



1/21/2011 



process. Cnce the file has been opened, e.g. reading, it is 

desirable to al I ow subsequent read operations to be performed without 

this authorisation check. This is accorrpl i shed by requiring a credentials 

id 423, Fig. 4B, on the open request 421 that allows the server to 

check the rerrote process's access r i ght s t o t he f i I e. Wii I e 

the file is open, the credentials id is not required from the client 

machine for access to the... 

. servi ce request . 

Any cl i ent to server request r equi r i ng a cr edent i al s i d, e.g. 
open, create, can be rejected because of a stale credentials id. A 
credentials id can go stale because the server has lost the 
corresponding credentials due to being temporarily powered down, reuse of 
the credentials table entries by more recently created credentials, or 
aut hent i cat i on pol i ci es. . . 

.service request passes a set of information describing a client process 
t o t he server and it returns, among other things, the corresponding 
cr edent i al s id. The dat a t hat is passed bet ween t he t wo rrachi nes wi I I 
depend upon the authentication and authorisation policy, 
supported by the authentication agent, that the requester is 
expecting the receiver to use i n t he processing of the request... 

.are invalidated. Remote operations that occur after such an invalidation 
wi I I r equi r e t he acqui si t i on of new aut hent i cat i on i ds. 

A process may be using several remote servers and have a separate 
credentials i d f or the use of each one. Each credentials id is acquired 
by the process as i t is needed by... service to the corresponding 
server . 

A r ecei ver of a r equest . . . 

.the group. This implies that the credentials info object constructed by 

the authentication agent at the client and processed by the 

aut hent i cat i on agent at the server i ncl udes i dent i f i cat i on of the 

pol i cy t hat i s t o be used. 

In summary, the steps that occur in establishing a credentials i d f or 
use by a. . . 



I V. Text Search Results from Dialog - NPL 

A. Abstract Databases 

File 583: Gal e Group Qobalbase(T^ 1 986- 2002/ Dec 13 

( c) 2002 Gal e/ Cengage 
Fi I e 474: New York Ti rres Abs 1 969- 201 1/ Jan 21 

(c) 2011 The New York Times 
Fi I e 475: V\al I Street Journal Abs 1 973- 201 1/ Jan 21 

(c) 2011 The New York Times 
File 35: Di ssert at i on Abs Chi i ne 1 861 - 201 0/ DEC 

(c) 2011 Prodiest I nf o&Lear ni ng 
File 65: I nsi de Conferences 1 993- 201 1/ Jan 21 

(c) 2011 BLDSC al I rts. reserv. 
File 99: WI son Appl . Sci & Tech Abs 1 983- 201 0/ Dec 

(c) 2011 The HWWI son Co. 
File 256: TecTr ends 1 982- 201 1 / Jan Wi 

(c) 2011 Info. Sources Inc. All rights res. 
File 2: I NSPEC 1 898- 201 1/ Jan W 

(c) 2011 The I ET 
File 169: I nsurance Periodicals 1 984- 1 999/ Nov 15 

(c) 1999 NI LS Publ i shi ng Co. 
Set 1 1 errs Descr i pt i on 

S1 349679 I NSURANCE CR I NSURE? ? CR I NSURI N3 CR I NDEMMI F? 
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52 2999843 QUOTATI CN? ? CR QUOTE? ? CR RATE? ? OR PREM UM? ? OR PRCPO 

SAL? ? OR PRI CE? ? CR FEE CR FEES CR COST 

53 51512 S2(2N) ( Bl NDABLE CR Bl NDI NG CR GUARANTEE? ? CR Fl XED CR Gl V- 

EN CR SET CR PRESET CR PREDETERM NED) 

54 4635113 REQUEST? CR ORDER CR ORDERS OR APPLI CATI CN? ? 

55 207154 S4(4N) ( RECEI V? CR RESPCNS? CR ACCEPT? CR CBTAI N? CR GET CR 

GETS CR GETTI NG CR GATHER? CR SENT CR SEND? CR TRANSM T? OR S- 
TATE? ? CR STAT I NG) 

56 828840 AGENT? ? CR AGENCY CR AGENCI ES CR BROKER? ? CR PROVI DER? ? 

CR REPRESENTATI VE? ? CR REP CR REPS 

57 32398 S6(6N) ( REI NTERIVEDI AT? CR REI NSTAT? CR I NTRCDUC? CR PRESENT? 

CR REI NTRCDUC? CR BRI NG? CR RECALL? CR ESTABLI SH? CR RE( ) ( I N- 
TERMEDI AT? CR I NTRCDUC? OR PRESENT? CR CALL CR GAL LI NG) ) 

58 59803 ( PCLI CY CR PCLI CI ES CR CONTRACT? ? CR COVERAGE CR SALE? ?) - 

( 4N) ( I SSUE? ? CR I SSUI NG CR PROCEED? CR PROCESS? OR COVPET? CR 
Fl NALI Z? CR Fl NALI S? CR GRANT? CR APPROVE? CR AUTHCRI Z? OR A- 
UTHCRI S?) 
S3 AND S5 
S7 AND S8 
S9 AND S10 
S1 AND S3 

512 AND S7 

513 NOT PY>2000 
RD ( uni que i t ems) 

( Dl STRI BUTED CR REIVDTE CR COVPUT? CR VI RTUAL? OR Dl Gl TAL? - 
CR CYBER CR ELECTRCNI C? OR CCMVUNI CATI CN) ( 2 N) ( NETV\CRK? ? OR S- 
YSTEIVP ? CR EXCHANGE? CR I NTERCHANGE? CR MARKET CR MARKETS CR 
APPLI CATI CN? ? OR APP CR APPS CR PROCESS? CR PROGRAM? CR VI A - 
CR ASSI STED CR BASED CR CCNTRCL?) 

I NTERNET CR \AEB CR WW CR CNLI NE CR ON( ) LI NE CR \AEBSI TE? CR 
\AEBPAGE? CR HGVEPAGE? CR ( \AEB OR HOVE) ( ) ( SI TE? CR PAGE?) CR - 
PCRTAL? ? CR SERVER? ? 
S16 OR S17 
S6 AND S4 

519 AND S8 

520 AND S18 

521 AND S1 

522 NOT PY>2000 
RD ( uni que i t ems) 
S24 NOT S15 
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15/3, KM (Item 1 f romf i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup G obal base( TV) 
(c) 2002 Gal el Cengage. All rts. reserv. 

06645529 

Axa goes for three year deals 

UK: AXA PROVI NCI AL OFFERS THREE YEAR CONTRACTS 
Post Magazine (P^ 11 Jun 1998 p. 4 
Language: ENGL I SH 

Brokers and i nt er rredi ar i es will benefit from the introduction 

of three year contracts for Axa Provincial's main property policies. 
Rat es wi I I be guar ant eed for t hr ee year s i r r espect i ve of cl ai rrs 
made during the contract and the prerrium will not be altered. It is 
proposed to offer different methods of... 

PRODUCT: Insurance Agents & Brokers 



15/3, K/2 ( I t em 2 f rom f i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup G obal base( TM; 
(c) 2002 Gal e/ Cengage. All rts. reserv. 
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06644467 

Mnisters adopt plan to raise business tax for annuity program 

TAI \AAN: IVCRE TAX FOR ANNUI TY FUND SYSTEM 
China Econorri c News ( AMH) 16 Jun 1998 
Language: ENGL I SH 

Taiwan will levy a surcharge of 20% on the present 5% busi ness tax 
rate to set up a national annuity fund for retirees which will 
be i rrpl errent ed at the end of 1999. Financial institutions will be exerrpt ed 
from the surcharge. The move is expected to raise the tax rate by 1%to 6% 
After the annuity syst em i s established, each retiree f r om gover nrrent 
agencies and private enterprises will be abl e t o get NT$9,100 per 
month as annuity. But before that, every person has to pay an average of 
NT$910 a month as insurance prerrium The government will subsidize 
20% of the prerrium or NT$182 per person errpl oyed in private sector. The 
rerrai ni ng wi I I be shared by errpl oyers. . . 



15/3, K/3 (Item3 f romf i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup G obal base( TM) 
(c) 2002 Gal el Cengage. All rts. reserv. 

06611752 

Small fleets 'paying too rruch for cover' 

UK: MORE SHI PPERS SHCULD GO FOR FI XED PREM UM 
LI oyd' s Li st ( LL) 9 Apr i I 1998 p. 16 
Language: ENGL I SH 

UK: MORE SHI PPERS SHCULD GO FOR Ff XED PREM UM 

Many small shipping fleets, do not need the high levels of insurance 
offered by P&l insurers and would do better to obtain cheaper fixed 
prerrium cover, according to Terra Nova a provider of 
fixed prerrium insurance. At present annual i sed 
prerrium income of just US$ 100rm is accounted for by fixed 
pr em um shi p i nsur ance sal es in the UK, al t hough Ter r a bel i eves 
that 10- 15% of all shippers should switch from P&l provision to this form 

PRODUCT: V\at er Tr anspor t at i onAcci dent & Heal t h Insurance 



15/3, KM (Item4 f romf i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup G obal base( TM) 
(c) 2002 Gal el Cengage. All rts. reserv. 

03880170 

I NDEPENDENT MORTGAGES UNVEI LS PRODUCT RANGE 

UK - I NDEPENDENT MORTGAGES UNVEI LS PRODUCT RANGE 
Money Wsek ( MYVy 5 Decerrber 1990 p32 

... its first products. Targeted at the intermediary market, the mortgage 
products will pay a f I at rate of procuration fees regardless of the amount 
of business brokers bring to IMC. The fees will relate to the 
size of individual mortgages, with a rri ni rrum GBP50 paid for cases of 
GBP50k- under , rising to a max i rrum of GBP150 on cases of GBP1 00k- pi us. I MC s 
standard mortgage rate is 14. 85% and its first products include a First 
Ti rre Buyers Fixed Rate, a Deferred, and Deferred Fixed 
Rat e mor t gage. 

PRODUCT: Mortgage Bankers & Br oker si nsur ance Agents & Brokers 



15/3, K/ 5 (Item 1 f romf i I e: 474) 
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Dl ALOG( R) Fi I e 474: New Yor k Ti mes Abs 

(c) 2011 The New York Times. All rts. reserv. 

00496145 NYT Sequence Nurrber : 063175740327 

(Ed notes reformlegis approved by Sen Banking Com t o create nat I central 
rrkt syst em and el i rri nat e f i xed corrm rat es and ot her 
I ong- enshr i ned ant i - corrpet i t i ve pr act i ces i s now st al I ed pendi ng 
consideration of related measures that could give Fed regulatory agency 
authority to close down facility for trading listed stocks off exchs. 
Notes bill's sponsor Sen Harrison W I I i arrs intends measure as 'fail-safe' 
provision to insure that shareholders do not suffer f r om br eakdown 
of fair and orderly rrkt s during future transition into central rrkt, while 
opponents, including Sen Philip Hart, argue that provision could allow 
major stock exchs to halt ongoing r ef or m pr ocess. Notes yrs of futile 
efforts to open V\all St ' s auction rrkt s to freer competition and tech 
change breed suspicion of any attempt to inhibit I ong- needed reforms now 
i n pr ocess. Suggest s caut i on is j ust i f i ed in del egat i ng br oad new power s 
of judgment to Fed agency with ties to exch est abS i sherrent . 
Hails SEC chrm Fay Garrett Jr's bold stand in promoting ant i - monopol i st i c 
reform and says interest of shareholding public would be i I I served if 
Cong opens way to restoration on monopl oy practices in securities i ndus. ) 

New York Times, Col. 1, Pg. 42 

Wdnesday March 27 1974 

(Ed notes reformlegis approved by Sen Banking Com t o create nat I central 
rrkt syst em and el i rri nat e f i xed corrm rat es and ot her 
I ong- enshr i ned ant i - corrpet i t i ve pr act i ces i s now st al I ed pendi ng 
consideration of related measures that could give Fed regulatory agency 
authority to close down facility for trading listed stocks off exchs. 
Notes bill's sponsor Sen Harrison W I I i arrs intends measure as 'fail-safe' 
provision to insure that shareholders do not suffer f r om br eakdown 
of fair and orderly rrkt s during future transition into central rrkt, while 
opponents, including Sen Philip Hart, argue... 

. . . suspi ci on of any at t errpt t o i nhi bi t I ong- needed r ef or rrs now i n pr ocess. 
Suggest s caut ion is j ust i f i ed in del egat i ng br oad new power s of j udgment 
to Fed agency with ties to exch est abM sherrent . Hails SEC 
chrm Ray Garrett Jr's bold stand in promoting ant i - monopol i st i c reform 
and says i nt erest of sharehol di ng publ i c woul d be ill served if... 



15/3, K/6 (Item 1 f romf i I e: 35) 
Dl ALCG( R) Fi I e 35: Di sser t at i on Abs Cnl i ne 
(c) 2011 ProCLiest I nf o&Lear ni ng. All rts. reserv. 

745557 CRDER NG AAD81-10718 

Pa I TI CAL Rl SK ANALYSI S: A STUDY CF THE OVERSEAS PRI VATE I INVESTMENT 
CCRPCRATI CN AND PRI VATE FI RMS ENGAGED IN PCLI TI CAL Rl SK I INSURANCE AND 
MANAGEMENT ANALYSI S 

Aut hor : BRENNGLASS, ALAN CHARLES 

Degr ee: PH. D. 

Year: 1980 

Corporate Sour ce/ 1 nst i t ut i on: NEW YCRK UNI VERSI TY ( 01 46) 
Source: VOLUME 41/ 12- A CF Dl SSERTATI OM ABSTRACTS I NTERNATI CNAL. 
PAGE 5228. 722 PAGES 

PCLI TI CAL Rl SK ANALYSI S: A STUDY CF THE OVERSEAS PRI VATE I INVESTMENT 
CCRPCRATI CN AND PRI VATE FI RMS ENGAGED IN PCLI TI CAL Rl SK I INSURANCE AND 
MANAGEMENT ANALYSI S 

The subject of my dissertation centers around the Overseas Private 
Investment Corporation ( CPI C) , an independent U.S. Government agency 
established under the Foreign Assistance Act of 1969 and which since 
1971 has been conducting the national investment guarantee program Prior 
to CPI C s functioning, the program was administered by several successive 
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foreign aid agencies. Investment guarantees are basically insurance 

contracts under which the United States agrees to insure private 

investors against losses arising from certain political and economic risks. 

The dissertation consists of eight chapters together wi t h an 
i nt roduct i on and concl usi on. Ivy ei ght . . . 

. . . CPI C as the nat ur e and t heor y of pol i t i cal risk and t he ant i - br i ber y 
legislation outlawing questionable payments abroad enacted in 1977- 1978. 
Consideration is also given to proposais for having private 
insurance companies take over all or part of CPI C s insurance 
operations; of international and multilateral investment guarantee programs 
and t o t hose pr ogr arrs si rri I ar t o CPI C conduct ed i n ot her count r i es. Pr i vat e 
political risk insurance programs are also discussed. 

At t he t i me of i t s cr eat i on, CPI C r ecei ved a di r ect i ve to conduct 
its operations in accordance with sound business management principles on a 
self-sustaining financial basis "with due regard to principles of risk 
management" i n i t s i nsurance oper at i ons. Si nee pol i t i cal risk has 
been CPI C s life bl ood, in t he f i nal chapt er of my wor k an i n- dept h 
anal ysi s is made, i nt er al i a, of t he var i ous f act or s i nvol ved in risk 
management and its relation to insurance; risk classification under 
i nsurance t heory; def i ni t i ons and cl assi f i cat i on of political risks; 
risk management techniques in relation to political risks; factors to be 
considered by a potential investor before investing... 



15/3, K/7 (Item 1 f romf i I e: 2) 
DI ALOG( R) Fi I e 2: I NSPEC 
(c) 2011 The I ET. All rts. reserv. 

07905378 

Title: Preventing strategic manipulation in iterative auctions: proxy 

agents and pr i ce- adj ust rrent 
Author(s): Parkes, D. C. 1; Ungar , L. H. 1 
Af f i I i at i on( s) : 

1 . Dept . of Corrput . & I nf . Sci . , Pennsyl vani a Uni v. , Phi I adel phi a, PA, 

USA 

Book Title: Proceedings Seventeenth National Conference on Artificial 
I nt el I i gence ( AAAI - 2000) . Twel f t h I nnovat i ve Appl i cat i ons of Ar t i f i ci al 
I nt el I i gence Conf er ence ( I AAI - 2000) 

Inclusive Page Numbers: 82-9 

Publisher: AAAI Press, IVenl o Park, CA 

Country of Publication: USA 

Publ i cat i on Dat e: 2000 

Conference Title: Proceedings of the Seventeenth National Conference on 

Art i f i ci al I nt el I i gence 
Conference Date: 30 July- 3 Aug. 2000 
Conference Location: Austin, TX, USA 

Conference Sponsor: American Assoc. Artificial Intelligence 
ISBN: 0-262-51112-6 
Number of Pages: xxix+1190 
Language: Engl i sh 

Subfile(s): C ( Corrput i ng & Cont r ol Engineering); E ( IVechani cal & 

Production Engineering) 
I NSPEC Update I ssue: 2001-016 

Copyright: 2001, I EE 

Abstract: ...W propose a two- stage technique to make iterative auctions 
that compute optimal allocations with myopic best - r esponse bidding 
strategies more robust to manipulation. First, introduce proxy 
bidding agents to constrain bidding strategies to (possibly 
untruthful) rtyopi c best - r esponse. Second, after the auction terminates 
adjust the prices towards those given i n t he Vickrey 
auct i on, a seal ed- bi d auct i on in whi ch t r ut h- r evel at i on is opt i rral . W 
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present an application of this methodology to i Bundl e, an iterative... 
International Patent 0 assi f i cat i on: 

. . . G06Q- 0040/ 00 (Finance, e.g. banking, investment or tax processing; 
Insurance, e.g. risk analysis or pensions 



15/3, K/8 (Item2 f romf i I e: 2) 
Dl ALOG( R) Fi I e 2: I NSPEC 
(c) 2011 The I ET. All rts. reserv. 

07468967 

Title: Protecting competitive negotiation of mobile agents 
Author(s): Vogl er , H. 1; Spr i est er sbach, A. 1; IVbschgat h, M - L. 1 
Af f i I i at i on(s) : 

1. Inf. Technol . Transfer Of ice, Dar rrst adt Univ. of Technol . , Ger many 
Book Title: Proceedings 7th IEEE Wjrkshop on Future Trends of Distributed 

Corrput i ng Syst errs 
Inclusive Page Numbers: 145-50 
Publisher: I EEE Corrput . Soc. , Los Alamtos, CA 
Country of Publication: USA 
Publ i cat i on Dat e: 1999 

Conference Title: Proceedings of 7th IEEE Wjrkshop on Future Trends of 

Di st r i but ed Corrput i ng Syst errs 
Conference Date: 20-22 Dec. 1999 
Conference Location: Cape Town, South Africa 
Conference Sponsor: I EEE Corrput . Soc 
ISBN: 0-7695- 0468- X 

U.S. Copyright Clearance Center Code: 0 7695 0468 X/ 99/ $10. 00 
Item I dent i f i er (DO): http://dx.doi.org/10.1109/FTDCS.1999.818797 
Number of Pages: xi i i +296 
Language: Engl i sh 

Subfile(s): C ( Corrput i ng & Cont r ol Engineering); E ( Ivechani cal & 

Pr oduct i on Engi neer i ng) 
I NSPEC Update I ssue: 2000-002 

Copyright: 2000, I EE 

Abst r act : ...to buy cer t ai n goods. To f ul f i I I t hi s t ask t he agent wander s 
to various merchants and collects information about the different 
offers. In this paper we present an architecture that allows 
mDbi I e agent s to aut onomousl y and aut orrat i cal I y negot i at e wi t h 
vendors about offers. The approach allows evaluating multiple issues of 
an offer such as price, guarantee or shipping fees, by 
special scoring functions. The process of negotiation in the area of 
electronic commerce is competitive. Thus the agent pi at form must avoid 
t hat vendor s can. . . 

International Patent 0 assi f i cat i on: 

. . . G06Q- 0040/ 00 (Finance, e.g. banking, investment or tax processing; 
Insurance, e.g. risk analysis or pensions 



15/3, K/9 (Item 1 f romf i I e: 169) 
Dl ALOG( R) Fi I e 1 69: I nsur ance Periodicals 
(c) 1999 Nl LS Publ i shi ng Co. All rts. reserv. 

00181905 

Ponder i ng poi nt - of - sal e. 
Eva, Kei t h 

Canadian Insurance, Jun 1996, p20 

. . . ABSTRACT: in the i ndust r y for t hose who want t o st r earnl i ne oper at i ons 
and I ower cost s t o corrpet e ef f ect i vel y wi t h new ent r ant s. Def i ned as " t he 
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corrpl et i on of t he i nsurance sal es cycl e in a si ngl e sessi on" by a 
broker or br oker / corrpany, PCS succeeds if it provides the best possible 
ser vi ce to t he i nsur ed at t he I owest possi bl e cost . New corrpl exi t i es 
may be introduced by the r e- engi neer ed process: brokers costs 
may not fall, systems between the broker and insurer have to be kept 
in synchronization, and workflows have to be tailored to companies with 
and without PCS. Guaranteed rates may serve to solve many of 
the problems currently encountered. (Author/JPS) 



15/3, K/ 10 ( 1 1 em 2 f rom f i I e: 169) 
Dl ALCG( R) Fi I e 1 69: I nsur ance Periodicals 
(c) 1999 Nl LS Publ i shi ng Co. All rts. reserv. 

00145686 

Planned growth through telephone solicitation. 

Car pent er , IVbna M 

Rough Notes, Jan 1993, p42 

ABSTRACT: 

Wiet her it's preferable for an agency to establish an in- house sales center or hire 
a professional telemarketing organization depends on a nurrber of factors. Before 
deciding in favor or one or the other, agency principals should consider related 
costs, personnel capabilities, and the agency's marketing strategy. Rough Notes 
surveyed 51 independent insurance agencies from coast to coast to determine the 
average cost to set an initial or introductory appointment. Responses showed that 
80 per cent of t he aver age mont hi y cost was al I ocat ed to set t i ng new or i ni t i al 
appointments. By learning... 



15/3, K/11 (Item 3 f rom f i I e: 169) 
Dl ALCG( R) Fi I e 1 69: I nsur ance Periodicals 
(c) 1999 Nl LS Publ i shi ng Co. All rts. reserv. 

00139423 

National Life of Vermont. 
Fer I i ng, Rhona L. 

Bests Review: Life/ Health, Mar 1993, p82 

ABSTRACT: National Life of Vermont introduced Estate Value Builder and Estate 
Pr ovi der , bot h sur vi vor shi p whol e life pol i ces. E- Val i s a guar ant eed I evel - pr erri um 
plan useful for funding expenses, such as college, that involve one older and one 
younger insured. E- Pr o is a modi f i ed- pr erri um pi an in which premiums increase after 
year 15. (Author/JRZ) 

DESCRI PTCRS: National Life insurance Corrpany; Product Development; 
Wiol e Li f e I nsurance 



15/3, KM 2 (Item 4 f rom f i I e: 169) 
Dl ALCG( R) Fi I e 1 69: I nsur ance Periodicals 
(c) 1999 Nl LS Publ i shi ng Co. All rts. reserv. 

00115373 

New I egi si at i on t ackl es heal t h i nsurance r ef or m 
Bests Review: Life/ Health, Jun 1991, p7 

New I egi si at i on t ackl es heal t h i nsurance r ef or m 

ABSTRACT: Two bills were introduced i n t he House to address health insurance 
reform Representative Pete Stark ( D- Cal i f or ni a) introduced the Health Insurance 
Reform Act of 1991 ( H. R. 2121) which would require employers to offer workers 
insurance policies with certain rri ni mum cover ages. Represent at i ve Ivartin Sabo ( D- 
Mnnesota) introduced Comprehensive Health Care Improvement Act ( H. R. 2114) which 
would provide health insurance coverage for the uninsured, guarantee group rates to 
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all and set aside funds for a new cat ast r ophi c health insurance program for senior 
citizens. (Author/JRZ) 

DESCRI PTCRS: Heal t h I nsurance; Legi si at i on; Soci al Heal t h 
I nsurance 



25/3, KM (Item 1 f romf i I e: 583) 

Dl ALOG( R) Fi I e 583: Gal e Gr oup Q obal base( 
(c) 2002 Gal el Cengage. All rts. reserv. 

09428099 

La corrpagni e d' assurances La Pat r i ot i que/ 

BELGI UM LA PATRI OTI QUE S TRI O NET 
L' Argus ( LA) 8 Dec 2000 p. 12 
Language: FRENCH 

Trio- Net from the La Patriotique Belgian insurance corrpany i s t he 

on-line version of the Trio system of making out policies. It 

of f er s t hr ee t ypes of ser vi ces: det ai I ed i nf or mat i on, a ser i es of concr et e 

Trio applications and specific data on the contracts, damages, 

and claims being processed. These services are for the corrpany' s 

brokers. * 

PRODUCT: Insurance 



25/3, K/ 2 ( I t em 2 f rom f i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gf oup G obal base( T^ 
(c) 2002 Gal e/ Cengage. All rts. reserv. 

09237128 
Internet threat 

UK: I NTERNET OOVPETI Tl ON I N I NSURANCE SALES 
Post Magazi ne (P^ 03 Feb 2000 p. 13 
Language: ENGL I SH 

Internet threat 

UK: I NTERNET OCHVPETI Tl ON I N I NSURANCE SALES 

A debate at the Edinburgh Faculty of Actuaries has warned that the 
Internet will offer strong corrpet i t i on to insurers and independent 
financial advisers selling private rredi cal insurance. Custorrers will 
be able to assess their own healthcare insurance requirements through 
Internet -based software, rather than through consultation wi t h an 
adviser. Insurers and advisers are being urged to adapt i n order to 
compete with direct insurers and Internet start-ups, which are 
prom sing to offer a new breed of cust orrer - f ocused insurance 
pr oduct s. 

PRODUCT: Insurance 



25/3, K/ 3 (I tern 3 f romf i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup G obal base( T^ 
(c) 2002 Gal el Cengage. All rts. reserv. 

06695405 

Keppel software keeps agents in the field 

SI NGAPCRE: SOFTWARE TOOL FROM KEPPEL I NSURANCE 
The Straits Times ( XBB) 29 Sep 1998 P. 44 
Language: ENGL I SH 

Keppel software keeps agents in the field 

SI NGAPCRE: SOFTWARE TOOL FROM KEPPEL I NSURANCE 
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Keppel Insurance of Singapore has developed Ki net , a corrpr ehensi ve 
financial planner, data management tool and a marketing presentation kit 
for its agents. Touted as an electronic mobile office, the software 
tool also functions as an electronic diary. It also allows Keppel' s 
agents to print policy quotations, proposals and contracts, track the 
status of applications , as wel I as get updates on new products and 
conf i r m pr erri urrs. Soon, Ki net will also al I ow agent s to access to the 
company's Intranet system the Internet and even possibly carry out 
e- commerce transactions. Ki net is expected to help cut policy 
processing time by more than 50% and cut costs by about 20% 

CQVPANY: I NTERNET; KEPPEL I NSURANCE 
PRODUCT: Computer Sof t war el nsur ance 



25/3, K/4 ( I t em 4 f rom f i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup Q obal base( TM; 
(c) 2002 Gal el Cengage. All rts. reserv. 

04862027 

El ect roni c rrort gages 

UK - MTS AND MORTGAGE BRAI N CFFER MORTGAGE BRCKI NG SERVI CE 
Money Management for Professional Advisers ( MVU) 0 February 1992 p16 

... Brain and MjI t i Transact Services (MTS) are offering a mortgage broking 

service. Customer details are initially taken by the Mortgage Brain system 

then the most conpet i t i ve life and mortgage policies are 

I ocat ed , AppI i cat i ons ar e t hen sent to t he sel ect ed life of f i ce and 

lender by means of the MTS el ect r oni c data interchange. The 

whole service takes only half an hour and requires no rekeying. 

PRODUCT: Mortgage Bankers & Brokers 



25/3, K/ 5 ( I t em 5 f rom f i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup G obal base( TM; 
(c) 2002 Gal el Cengage. All rts. reserv. 

03806448 

CCIVPETI NG MORTGAGE NETWORKS ESTABLI SHED 

UK - CCIVPETI NG MORTGAGE NETWORKS ESTABLI SHED 
Banking Technology ( BTY) 0 October 1990 p5 
ISSN: 0266-0865 

A consort i urn made up of CI BC Mor t gages, National Home Loans, Scottish Life 

and Digital Equipment have developed the MjI t i Transact Services (MTS), an 

electronic mortgage applications and tracking network. This 

service is aimed at mortgage lenders, mortgage agents and life 

assurance companies with electronic processing facilities. The 

net wor k wi I I be accessed via I BM PC and corrpat i bl es and empl oy t he Edi f act 

standard. The Mortgage Gearing Company ( MVC) is developing a central 

electronic service which will process mortgage applications from 

customer data capture at point of sale of the issue of an offer 

of advance. The service is offered to insurance companies, 

intermediaries, mortgage lenders and unit trust companies. The syst em wi I I 

run credit checks, valuations, employer references and initial underwriting 

checks. 

PRODUCT: Public Net wor ks Mor t gage Bankers & Brokers 



25/3, K/ 6 ( I t em 6 f rom f i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e Gr oup G obal base( TM; 
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(c) 2002 Gal el Cengage. All rts. reserv. 
02212269 

EDS W NS I NSURANCE PROCESS! NG OCNFRACT 

US - EDS W NS I NSURANCE PROCESS! NG CCNTRACT 
Will Street Journal Europe (VSJ) 1 Noverrber 1988 p5 

EDS W NS I NSURANCE PROCESS! NG CONTRACT 

US - EDS W NS I NSURANCE PROCESS! NG CCNTRACT 

Electronic Data System, a division of General IVbtors, has won 

a cont r act f r om t he New Jer sey Aut orrobi I e Ful I ! nsur ance Under wr i t i ng 

Association to issue policies and deal with cl ai rrs for the 

agency 's 425k driver clients. The seven-year contract is worth 

USDIr600 nil -750 nil and EDS expects average annual revenue to be USDI r 85 

ni I - 107. . . 

PRODUCT: Corrputers In Insurance Industry 
EVENT: CONTRACTS & ORDERS 



25/3, K/ 7 ( I t em 7 f rom f i I e: 583) 
Dl ALOG( R) Fi I e 583: Gal e G" oup G obal base( TM) 
(c) 2002 Gal e/ Cengage. All rts. reserv. 

01124435 

S NSURANCE BROKERS TO PURCHASE DATA NETVCRK FROM I BM 

UK - I NSURANCE BROKERS TO PURCHASE DATA NETVCRK FROM I BM 
Financial Times ( C) 1991 (FT) 11 June 1987 p10 

I NSURANCE BROKERS TO PURCHASE DATA NETVCRK FROM I BM 

UK - S NSURANCE BROKERS TO PURCHASE DATA NETVCRK FROM I BM 

Insurance brokers and underwriters have stated that I BM i s t he 
preferred supplier of a corrput er i sed data network . It is 
estimated that the network will yield annual revenues of between #8m and 
#10m for IBM UK by 1990. Network is aimed at transferring money and 
information between the syndicates of LLoyd' s, 230 Marine Aviation and 
non-Marine insurance corrpani es and 260 LLoyd' s brokers. The 
network will be managed by a consortium of: Lloyd's Insurance 
Brokers Cormittee, Institute of London Underwriters and Policy 
Signing and Accounting Centre. IBM won the 3- year contract in 
corrpet i t \ on wi t h I NS. 

PRODUCT: El ect r oni c Dat a I nt er change 
EVENT: CONTRACTS & ORDERS 



I5 mm K/8 ■§mm 8 f r om f i I m 583) 

DIALOG; R) Fi le 583: Gale ""Group G obalbase(TM; 
(c) 2002 Gal el Cengage. All rts. reserv. 

00044118 

I NSURANCE COMPANY I NSTALLS A BURROUGHS A1 5 

UK - I NSURANCE COMPANY I NSTALLS A BURROUGHS A1 5 
Corrputer Wsekl y ( CRV? 16 January 1986 p1 08 
ISSN: 0010-4787 

I NSURANCE COMPANY I NSTALLS A BURROUGHS A1 5 

UK - I NSURANCE COMPANY I NSTALLS A BURROUGHS A1 5 

Scottish Am cabl e has installed a Burroughs A15 mainfrarre. The #3. 3m 
machine will be used to reduce adni ni st r at i on costs and increase the nurrber 
of on- 1 i ne corrput er I i nks wi t h its i nsur ance agent s 
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. Scot t i sh Am cabl e i s pi anni ng t o use BT' s IVedi at net wor k t o r un a t wo- way 
syst em f or i ssui ng po! i ci es. 

PRODUCT: Mai nf r ame Gonrput er s 
EVENT: COMPACTS & ORDERS 

25/3, K/ 9 (Item 1 f romf i I e: 2) 
Dl ALOG( R) Fi I e 2: I NSPEC 
(c) 2011 The I ET. All rts. reserv. 

07813345 

Title: Adaptive rail t i -issue negotiation protocol for electronic corrrrer ce 
Author(s): Rocha, A. P. 1; Oiveira, E. 1 
Af f i I i at i on(s) : 

1. Faculty de Engenharia, Porto University, Portugal 
Book Title: Cybernetics and Syst errs 2000. Proceedings of the Fifteenth 

European IVeet i ng on Cybernetics and Syst errs Research 
Inclusive Page Nurrbers: 609- 14 vol.2 

Publisher: Austrian Society Cybernetic Studies, Vienna 
Country of Publication: Austria 
Publ i cat i on Dat e: 2000 

Conference Title: Proceedings of Fifteenth European Meeting on Cybernetics 

and Syst errs Research 
Conference Date: 25-28 April 2000 
Conference Location: Vienna, Austria 

Conf er ence Sponsor : Federal M ni st r . Sci . STransp. Mini ci pal i t y of Vienna 

Vi enna Tour i st Board 
Edi t or ( s) : Tr appl , R. 
ISBN: 3-85206- 151-2 
Part : vol . 2 

Nurrber of Pages: 2 vol. ( xi x+xi v+786) 
Language: Engl i sh 

Subfile(s): C ( Corrput i ng & Cont r ol Engineering); E (Mechanical & 

Production Engineering) 
I NSPEC Update I ssue: 2001-002 

Copyright: 2001, I EE 

Abstract: ... corrrrer ce is of increasing importance mainly due to the rapid 
growth of information and corrrruni cat i on technologies. Automated 
negot i at i on among busi ness part i ci pants i s a requi rerrent i n order 
to efficiently deal with the huge amount of available information and 
the ever growing dynarri cs of electronic rrarkeis. This paper 
pr oposes a f I exi bl e negot i at i on pr ot ocol t hat i ncl udes bot h rail t i - 
i ssue and I ear ni ng pol i ci es. Q- 1 ear ni ng al gor i t hm has been 
chosen for making agents adaptive in the bid for rail at ion process. 
Intelligent trading agents engage themselves in a negotiation 
process exchanging proposals and count er - pr oposal s trying to convince 
opponents to modify their trading values. The proposed protocols have in 

Identifiers: adaptive rail ti -issue negotiation protocol; electronic 

corrrrer ce; information technology; corrrruni cat i on technology; automated 
negotiation; electronic rrarket dynarri cs; flexible 
negot i at i on pr ot ocol ; rail t i - i ssue pol i ci es; I ear ni ng 
policies; Q- 1 earning algorithm! bid for rail at ion process; 
intelligent trading; count er - pr oposal s; e- corrrrer ce 
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Abst r act : ...it i s a new r eal i t y t hat t el ecorrrmni cat i ons corrpani es have 
lost their mnopol i es. Si ml t aneousl y, an extensive expansion to global 
markets has begun dramatically increasing competition. Telecom 
providers have had to respond by innovating, changing the price 
structure and increasing service quality, or lose customers to the new 
competitors. Cne of the areas that many t el ecom pr ovi der s have to 
address as having potential for improvement i s t he management of 
investment in network equipment. This paper describes a model developed 
to si ml ate and investigate the dynamics of the complex processes 
associ at ed wi t h i nst al I i ng addi t i onal equi prrent i nt o t el ecommini cat i on 
networks in order to maximise the return on investment. It also 
shows that si ml at i on can be successfully used as a policy analysis 
t ool . 

Descriptors: digital simlation; financial data processing; investment; 

management ; opt i mi sat i on; t el ecommini cat i on corrput i ng; 

t el ecommini cat i on net wor ks 
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policy analysis; business processes; time value; monetary 

val ue 

International Patent 0 assi f i cat i on: 

. . . G06Q- 0040/ 00 (Finance, e.g. banking, i nvest merit or tax processing; 
Insurance, e.g. risk analysis or pensions... 



25/3, KM 1 ( 1 1 em 3 f rom f i I e: 2) 
Dl ALOG( R) Fi I e 2: I NSPEC 
(c) 2011 The I ET. Al I rts. reserv. 

07423084 

Title: Toward an open vi rt ual rrarket pi ace f or rrobi I e 
agent s 

Author(s): Esrrahi , L. 1; Di ni , P. 1; Bernard, J.C. 



EIC3600 SEARCH RESULTS 



163 



1/21/2011 



Af f i I i at i on(s) : 

1. Centre de Recherche Inf. de IVbntreal, Que., Canada 
Inclusive Page Nurrbers: 279-86 
Publisher: I EEE Corrput . Soc. , Los Alarritos, CA 
Country of Publication: USA 
Publ i cat i on Dat e: 1999 

Conf er ence Ti 1 1 e: Proceedings. I EEE 8t h International Wjrkshops on 

Enabling Technologies: Infrastructure for Collaborative Enterprises ( V\ET 
I CE 99) 

Conference Date: 16-18 June 1999 
Conference Location: Stanford, CA, USA 

Conference Sponsor: I EEE Corrput . Soc. Concurrent Eng. Res. Center Wist 

Vi rgi ni a Uni v. Li nkopi ng Uni v. , Sweden 
ISBN: 0-7695-0365-9 

U.S. Copyright Clearance Center Code: 0 7695 0365 9/ 99/ $10. 00 
1 1 em I dent i f i er (DO): http://dx.doi.org/10.1109/ENABL.1999.805213 
Nurrber of Pages: xvi +352 
Language: Engl i sh 

Subfile(s): C ( Corrput i ng & Cont r ol Engineering); E ( Ivechani cal & 

Production Engineering) 
I NSPEC Update I ssue: 1999-047 

Copyright: 1999, I EE 

Ti 1 1 e: Towar d an open vi rt ual rrar ket pi ace f or mobi I e 
agent s 

Abstract: The paper focuses on the issues involved when rail t i pi e mobile 
agents interact in rail t i agent systems. The appl i cat i on is an 
intelligent agent rrar ket place, where buyer and seller 
agents cooperate and cosrpet e to process sales 

transactions for their owners. The rrar ket place manager acts as a 
f aci I i t at or by gi vi ng necessar y i nf or mat i on to agent s and managi ng 
coimuni cat i on between agents, and also as a mediator by proposing 
solutions to agents or stopping them to get into infinite loops 
bargaining back and forth. The buyer and seller agents range from 
using hardcoded logic to rule based inferencing in their negotiation 
strategies. However these agents mist support some corrrruni cat i on 
skills using KQVL or FIPA-ACL. So in contrast with other approaches to 
rail t i agent negotiation, we introduce an explicit rrediator (market... 
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Title: Intranets as infrastructure for federal procurement 
appl i cat i ons 

Book Title: IVanagi ng Information Technology Resources and 
Applications i n t he W)rld Economy. Proceedings of the 1997 
Information Resources IVanagerrent Association International Conference 

Abstract: Wth the occurrence of the internet explosion, all federal 
agencies are looking towards the Internet for future 
solutions and applications. Federal procurement activities, in 
fact, have already been mandated by the President to do electronic 
commerce t o t he rraxi mum ext ent possible. This mandate requires the 
bui I di ng of i nf r ast r uct ur e to al I ow VWW appl i cat i ons t o be 
implemented and supported. The full service intranet is an 
infrastructure that allows quick employment, widespread benefits, and 
fast return on invested monies. This same infrastructure allows 
employees the opportunity to learn and practice the required skills for 
bui I di ng and rrai nt ai ni ng V4b appl i cat i ons. But most 
importantly, this infrastructure gives organizations the ability to 
support ¥eb appl i cat i ons by giving the external 

applications internal use. The full service intranet is necessary 

to accomplish the already stated objectives of the executive branch of 

the federal government. 
Descriptors: electronic commerce; government data processing; 
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Title: Legal issues of electronic corrrrerce: activity policies, 
intelligent agents and ethical transactions 

Abst r act : ... consi der how best t o enf or ce t hei r i nt er est s in el ect r oni c 
transactions, technical standards and traditional contract principles 
will provide a private source of I aw t o govern online 
transactions. Conceptual, operational and intellectual property issues 
are raised by electronic coirrrerce, and organizations actively involved 
in intelligent transactions mist conduct legal risk assessment in 
order to document their information policies. The activity policy 
associ at i on f aci I i t i es of I SQ I EC 1 0744: 1 997 ( " HyTi me" ) r epr esent an 
international, cont ent - neut r al , owner -based syst em f or . . . 
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10744; HyTi rre; sel f - r egul at i on; international syst ern XM_ 
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Abstract: The Internet provides the opportunity for quickly setting 

up deals between businesses for promoting each other's products, and to 
jointly offer new services. Specification and enforcement... 

...in r esponse t i me i n busi ness t o busi ness i nt er act i on cr eat es a need f or 
asynchronous and event driven processing, in which correct handling of 
reissued and cancelled requests is critical. Second, a new 
transaction processing paradigm is required that supports different 
views of a unit of business for all participants, i.e., service 
providers as well as end consumers. Between any two interacting 
parties, there may be several related interactions dispersed in time, 
creating a long running conversation. The... 

Descriptors: contracts; electronic commerce; Internet; 
transaction processing 
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Copyright: 1997, I EE 

Title: Adoption of health care information security standards pertaining 

t o t he health insurance portability and accountability act ( HI PAA) 

of 1996: a federal perspective 
Abstract: In order to make savings in cost and administrative 

ef f i ci ency f or heal t h car e i n t he US a r eal i t y, t he I aw r equi r es t he 

Secretary of Health and Human... 

...months of enactment (by February, 1998), the Secretary must adopt the 
standards required in the law. Wthin 24-36 months after adoption, all 
health plans, providers and insurers engaged in electronic health 
care commerce are required to implement these standards. In addition, 
t he HI PAA al so r equi r es pr i vacy pr ot ect i ons t o be enact ed. . . 
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Abst r act : . . . i n t he USA. The m ssi on of t he ECRC net wor k is to t r ansf er 
pr ocess- i mpr ovi ng and enabling technologies to small and medium- si zed 
businesses and government agencies. The specific focus of our 
center, the Fairfax ECRC, is information technology (IT). Cur mission is 
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to promote and facilitate the adoption and use of 



...both industry and government. The ECRC net wo r k is a Uni G 

( uni versi t y- gover nrrent ) collaboration, funded and managed through the 
IVanuf act ur i ng Directorate of the Advanced Research Projects Agency 
(ARPA). Each ECRC i s a virtual organization comprised of public and 
private sector partners. The Fairfax ECRC i s operated by Dimensions 
International, Inc., George IVason University, and Iris, LLC. In 
order to achieve its mission, the ECRC focuses on demonstrating 
emerging technologies, and then rapidly transferring the technologies to 
small and mid- size businesses. All technology... 
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Abstract: ...and other businesses with quality decisions concerning the 
acceptability, risk, or fraudulence of customer checks. The greatest 
percentage of these decisions are provided automatically through 
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on-line links with point-of-sale terrrinals. Wien a 
transaction is suspect, a referral notice is generated directing the 
merchant to call one of Equifax Check Services' authorization centers 
for additional processing. This processing considers a wi de var i et y of 
i nf or mat i on unavai I abl e t hr ough on! i ne pr ocessi ng, t her eby gi vi ng 
consumers the greatest possible benefit of doubt prior to declining 
checks. These high-risk authorizations had historically been handled 
using a legacy mainframe syst em i nvol vi ng a high degree of manual 
intervention. Authorizations agents would complete a lengthy, 
rigorous training regimen, and be monitored as to their performance. 
Pursuit of service excellence caused Equifax, in conjunction with 
Br i ght war e Cor por at i on. . . 

...encapsulating extensive domain knowledge, EASy has effectively 

el i rri nat ed authorization errors, provided consistent and repli cable 
decisions, reduced elapsed time to a decision, and reduced the average 
agent t r ai ni ng t i me f r om 4- 6 weeks t o 3 days. 

Descriptors: blackboard architecture; cheque processing; expert 
systems; point of sale systems; risk management 
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Title: Placing underwriting back into agents' hands [insurance 
t echnol ogy] 

Abstract: Thirty years ago, it wasn't unusual for an agent to 
issue a five-year, prepaid policy in his office. The 
agent typed the policy and collected the premium) since there was 
no such t hi ng as a company bi I I . Copi es of t he pol i cy wer e sent t o t he 
carrier, which did not require a I ot of underwriting approval. In 
effect, the agent underwrote the business. This f r eedom evapor at ed 
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with the advent of mainframes, which allowed carriers to centralize 
their records and underwriting efforts at the home office. However, 
cl i ent / server applications, networking and corporate 
downsizing are now gi vi ng more underwriting responsibilities to 
ageni s. 

Descriptors: cl i ent - server systems; insurance 
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Abstract: Wien trading begins on the new uni f i ed stock exchange of Hong 
Kong brokers will conduct most of their business from computer 
terminals rather than face- to- face on the exchange floor. The new 
syst em would corrput erise the order recording process 
(by the input and storage of buy and sell orders), computerise the 
trade recording process (input and storage of sale 
transactions); replace the current trading board by a teletext 
information distribution syst em; and provide a settlement reporting 
syst em based on the transaction input. 
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Abstract: The Col urrbus Mjt ual Life Insurance Corrpany now mar ket s its 

uni ver sal life pi an wi t h the hel p of per sonal corrput er s. The I BM PC XTs 
are leased by the corrpany to its agents, allowing t hem t o pay for 
the computers over a three year period. The basic syst em per f or rrs word 
processing, spreadsheets, database management sales 

illustrations and life planning, and policies can be demonstrated using 
Ect a corporation's Ect al i f e software. The type of service each 
agent receives depends on his proximity to an I BM ser vi ce and 
exchange centre. The PC XTs have in many cases paid for themselves in 
increased sales within six months, and the insurance company is 
now begi nni ng a t hr ee year pr oj ect t o i nst al I a corrpr ehensi ve 
dat abase- or i ent ed insurance administration. There is also the 
possibility of the use of electronic mail, as wel I as the implementation 
of local area networks in larger Col urrbus Mjt ual agencies. 
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Title: Meeting the challenge of being lowest cost provider of 
ser vi ces 

Abstract: Historically a leader in both retail banking and financial 
corrput er appl i cat i ons- and still the operator of the world's 
largest branch banking net work- Bank of America has, i n t he past two 
years, gone through an extensive restructuring of its operating and 
information management syst errs organizations. At the same time, it has 
developed and introduced an impressive array of advanced, corrput er 
-based products and services. These range from a bank 
card- act uat ed self-service gasoline dispensing and payment network to 
the industry's largest and fastest growing home banking system The Bank 
of Arrer i ca has al so j oi ned wi t h f our ot her I ar ge Cal i f or ni a banks t o 
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develop an arrbitious, shared point-of-sale purchase and payment 

authorization network expected to be operational in retail stores 

throughout California by the end of this year. 
Descriptors: bank data processing; point of sale systems 
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TEXT: 

...wholesalers." These sites not only let agents and brokers generate new 
I eads, but al so al I ow t hem t o quot e, bi nd and i ssue pol i ci es vi a t hei r own 
Wsb si t es. 

"A lot of agents understand that the Internet is here and is not 

going away, and they are trying to have a presence," noted IVar k Trencher, 

vp- research f or Conni ng & Co. in Hartf ord. . . 

...in San Di ego. 

Agents are "over the initial shock" of the vi ew t hat they were going to be 

put out of business because of the Internet, IW . Kroviak said. "They 

ar e now t r yi ng t o f i gur e out this new r eal i t y and wher e t hey can pi ay. " 

"There ar e a I ot of different ways this is being dealt with," he noted. 

Al t hough st i I I nascent, most of t he ¥\feb si t es t oday ar e 
online marketplaces or busi ness- 1 o- busi ness exchanges where agents, 
insurers and buyers all come together to make insurance purchasing more 
efficient, technology experts say. 

For exarrpl e, W)r kCorrp. Com wi I I give agents qualified workers corrpensat i on 
sal es I eads f r om enpl oyer s and hel p t hem f i nd new mar ket s and subrri t 
applications online, explained Robert J. Gore, chief executive 
officer of the San Jose, Calif. -based e-corrrrerce company, which plans a 
I i rri t ed I aunch i n June. 

W)r kCorrp. Com . . 

...providers. Supported with services and information, the exchange 
facilitates transactions among the involved parties, "but we don't sell the 
product," IW . Gore explained. 

" The exchange model i s wor ki ng ver y wel I , and it's exact I y t hat 
-- we bring partners t o t he table," he said. It may be possible at some 
t i rre t o buy onli ne some wor ker s coup cover age, such as pr e- qual i f i ed 
group programs, "but I doubt it will go beyond that," he said. 

The Independent Insurance Agents of America Inc. is 
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establishing an online exchange, Big "I" IVarkets, for its 
rrerrber s and par t i ci pat i ng i nsur er s. The I I AA pi ans to I aunch t he exchange 
this mont h i n New Jer sey, sai d Paul Buse, sen i or vp of I I AA IVember shi p 
Services Inc., t he f or - pr of i t operation of the Alexandria, Va. -based I I AA. 

Through the association's Wsb site, i ndependent agent . com 

rrerrber s will be abl e t o gai n access to a variety of specialty products, 

f r om speci al t y niches to affinity group products, all endorsed by... 

...effective and powerful in their corrrrunities, IVr. Buse said. " W; feel 
it's absolutely critical t o do t hi s as we go forward with in the 
I nt er net age. " 

The I I AA' s online exchange is si rri I ar to the Internet Wiol esal e 
Insurance Exchange, or iwix.net, which launched last month. Iwix.net allows 
small and rri i dsi ze agents to place specialty pr oper t y/ casual t y coverages 
with surplus lines insurers online. Through the site, agents can 
submit specialty risks, obtain quotes f r om par t i ci pat i ng insurers and 
submit requests to bind coverage (IT, April 17). 

Al t hough t he new oni i ne exchanges do not al I ow cust orrer s to "click 

and bind," several "virtual wholesalers" have emerged, connecting agents to 

products and providing access to buyers. 

For example, lnsurehelp.com) which plans its full launch later this month, 
wi I I al I ow a par t i ci pat i ng agent to est abl i sh a link to 
I nsur ehel p. coni s products on the agency's V^feb site. Customers 
visiting the agency's site can then click and gather information about 
several specialty coverages, f r om exhi bi t or insurance to dental programs to 
fine- wine collection insurance, explained Keith Savi no, founder and CEO of 
I nsur ehel p. com L. L. C. , aV\arwick, N. Y. - based vi rt ual 
whol esal er . 

A buyer can submit an application, receive a quote and bind a 

pol i cy, al I f r om t he agent ' s Wsb si t e, he sai d, not i ng t hat 

I nsur ehel p remains invisible t o t he customer. The agent will receive a 

commission, which is shared with I nsur ehel p. corn there is no cost to 

set up t he i ni t i al link. Each pr ogr am sol d via I nsur ehel p has t he 

appropriate binding authority, IVr. Savi no said. 

In t he onli ne i nsurance wor I d, "it's even mor e i mpor t ant t o 

keep agents involved," M . Savi no said. Just because companies are selling 

online, that "doesn't mean that a consumer doesn't want a local 

presence if they need it. Wio better knows their community? Wio is better 



... I ocal I y serve t hat cormuni t y? I ndependent agent s al r eady know how t o do 
this; ever yone el se is r ei nvent i ng t he wheel , " M . Savi no sai d. 

I n addi t i on to agency W?b si t es, I nsur ehel p. com di st r i but es i t s 

products on co-branded sites, such as an association's ¥eb site 

, and on corporate intranets. Regardless of the site used, upon completion 

of an online application or payment, buyers are given a I i st of 

local agencies to which they can turn for additional help and services, 

IVr . Savi no expl ai ned. 

Initial I nsur ehel p. com t est agencies have successfully sold exhibitor and 
dental insurance programs online, IVr. Savi no said. 

I nsur ehel p currently has 200 pr er egi st er ed agents and has signed up 11 
i nsur er s. 

In addition, agents can quote and bind auto insurance policies... 

. . . Wfe di dn' t agr ee wi t h t he ' agent i s dead' r het or i c" when devel opi ng 
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YouZoom I nc. , said Kieran Sweeney, chief executive officer of the San 
Diego- based on! i ne whol esal er and an affiliate of Arrowhead General 
Insurance Agency. " Wa do see the value of the independent insurance agent 
in t he t r ansact i on. The chal I enge was. . . 

...agent to do business more efficiently, to enhance their role," he said. 

For an annual subscription fee, each participating YouZoom agent will own 
its own ¥feb site, equipped with comparative rating and customer 
service applications. Each site is designed, hosted and maintained by 
YouZoom M- . Sweeney said. 

The site currently offers auto... 

...visit t he agent ' s of f i ce; "W re now giving t hose cust orrer s a third way 
t o do busi ness, " he sai d. 

YouZoom cur r ent I y has 1 1 7 agent s wi t h ¥feb si t es sel I i ng aut o 
i nsur ance in Cal i f or ni a. 

"It's funny to watch the demise of the di si nt er rredi at i on rhet-oric," IW . 
Sweeney added. " I n rry opinion, the most... 
? t s17/3, k/al I 
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...insurance solutions to include products that offer both security and 
pr of i t abi I i t y. New pr oduct s of t hi s t ype wer e expect ed t o be I aunched i n 
2006. Insurance is distributed via tied agents, brokers, 
salaried sales forces, direct writing insurance mutual s, financial 
institutions, direct marketing channels (mailers, telemarketing, 
Internet) and alternative channels (mass retailers, automobile 
manufacturers). Financial institutions and sales forces of insurance 
companies doni nat e the life sector. 

Reasons to order your copy: 

Gst an overvi ew of the life and pensions market, including past 

growth and forecast growth; Assess regulatory barriers and opportunities 

affecting life insurance and pensions in... 

. . . i nsur ance i ncr eased i n 2004 and 2005 
Bonds and money market instruments consistently account for at least 
70% of the investment assets of life and pensions insurance 

compani es 
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The Hartford and Access 

Cover ageCorp of Charlotte, N. C. , have introduced a highly 

sophisticated agent - desi gned technology, and are now providing BB&T Insurance 

Services of Raleigh, N. C. , wi t h t r ue SEMCI (single entry rail t i pi e corrpany 

i nt erf ace) and 10 of the country's largest managing general agents (MGAs) wi t h t 

convenience and speed of real-time quoting over the Internet. The 

t echnol ogy 

is based on ACCRD XM_ standards. 

( Phot o: ht t p: / / www. newscom com' cgi - bi n/ pr nh/ 1 9990824/ HI GLCGQ 
This means that sub- agents of each of 10 MGAs now can go to the MGA s 
¥&b si t e t o obt ai n, wi t hi n seconds, r eal - 1 i me bi ndabi e coirrrer ci al 
quotes from The Hartford. In addition, another national carrier is scheduled to 
begin quoting on the BB&T Insurance Services and MGA pi at f or rrs through Access 
Cover ageCorp next month. 

"By expanding Access Cover ageCor p' s XM_ st andar ds- based technology to 
sub- agent s of 10 of t he. . . 

. . . sai d Joe Gauches, execut i ve vi ce 

president, eBusiness and technology for pr oper t y- casual t y operations, The 
Hartford. "An MGA' s sub- agents will soon be using the Internet to 
obt ai n 

multiple quotes f r om rail t i pi e carriers -- making it easier and faster for 
t hem 

to conduct business and serve customers." 

The Hartford's and Access Cover ageCor p' s real-time front end processing 
capabilities are being demonstrated at the ACCRD convent i on. Among the 
users 

of the technology are BB&T Insurance Services; Corrbi ned Group, 
Car ol I t on, 

Texas; and PI A of Southern California, Sacramento, Calif. 

Sub- agent s of t hese MGAs go to t hei r MGA' s W?b si t e to 
obt ai n r eal - 1 i me 

bi ndabi e quotes for The Hartford's SPECTRUM s ma I I business 
package pol i cy 

(BOP), workers' compensation and umbrella coverages, as well as quotes on 
similar coverages from other carriers... 

...Access Cover ageCor p' s real-time processing technology uses a highly 
sophisticated underwriting rules engine, called Intelligent Interchange, 
t hat 

enabl es an agency t o corrpl et e a si ngl e onl i ne appl i cat I on t hat 
capt ur es and 

transrhts i nsur er - speci f i c underwriting information for each 
par t i ci pat i ng 

car r i er . The under wr i t i ng r ul es engi ne can be qui ckl y and easi I y adj ust ed 
t o 

reflect a carrier's underwriting changes... 

... t hem r educe expenses and increase revenue, while also 
providing virtually instantaneous quotes. 

Access Cover ageCor p, which is owned by The Hartford, is a leading 
pr ovi der 

of I nt er net - based business insurance technology, providing solutions 
for 

insurance carriers, insurance brokers, and managing general agents. At the 
heart of Access Cover ageCor p' s Intelligent Interchange is its 
Vi rt ual 
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Insurance PI at f or m ( VI P) , a single entry rail t i - car r i er pi at f or m desi gned to 

help insurance carriers, wholesalers, and pr oper t y/ casual t y agencies 

st r earrl i ne quot i ng, underwriting, and ot her critical functions. Based i n 

Charlotte, NC, Access Cover ageCorp can be reached at 704-940-6001 or 

www. accesscover agecor p. com 
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distance marketing defines sales practices Upcorri ng legislation 
will enhance consumer protection Proposed ant i - money laundering legislation 
i rrpl i es an additional adrri ni st r at i ve burden for insurance corrpani es and 
brokers 

Chapter 4. Corrpet i t i ve market structure introduction Key 
findings French life insurance corrpani es dorri nat e the market, by nurrber The 
top 5 life insurers control 56% of the market, by pr erri urn i ncorre Financial 



... linked insurance Further reading Interactive Databases Reports and 
Br i ef s W;al t h, I nvest rrent s & Pr ot ect i on wr i t i ng t earn 
List of Tables List of Figures 

For more information visit ht t p: / / www. r esear chandrrar ket s. com' r e 
ports/c55066 
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CCNTACT: Laura Wiod, Senior IVanager , Research and IVarkets Fax: +353 1 
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Data supplied by named par t y/ par t i es. Further information on IS/2 PressWRE 
can be obtained at http://www.presswire.net on the worldwide 
web. Inquiries to info@r2.corr)). 
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specialized business insurance and risk management intermediary 
ranked among the 125 largest in the United States. For additional 
information, call 800-272-6771 or visit: wftw.rrarquisagency.com 



EIC3600 SEARCH RESULTS 



178 



1/21/2011 



About Thomas J Sharp & Associates 

Established in 1964, Thomas J Sharp & Associ at es has been a leader in 
provi di ng prof essi onal I i abi I i t y i nsurance and corrprehensi ve. . . 
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United States: Financial Services Alert - Goodwin Procter LLP 
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do not apply to correspondent accounts at the foreign branches of 
i nsur ed banks. 

Private Banking Accounts. Banks, thrifts, credit unions, Edge and 
agreement corporations, securities broker/dealers, futures corrtri ssi on 
merchants and introducing brokers must comply with the 
requirements of Section 312 to establish due diligence policies for private 
banking accounts. The ...action relief to ReFI ow IVanagerrent Co., LLC (the 
"Company") and eligible open- end management investment companies (the 
"Funds") to al I ow t he Company to conduct an S nt er net - based auction 
of capital to be used by Funds to fulfill dai I y I i qui di t y needs arising 
from net shareholder redemptions. Through a daily I nt er net - based 
Dutch Auction (the "Auction"), the Company will make available to Funds a 
stated amount of cash based on the Companys available capital. The Company 
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Travelers Delivers SEMCI Live in Real-Time -- Company Announces First Live 
Agency Tr ansact i on - - 
Busi ness W r e 

Wadnesday, Noverrber 1, 2000 11:12 EST 

JOURNAL CCDE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCU^NT TYPE: NEV\SW RE 
WJRD COUNT: 779 

...information between agent and carrier, and reducing agency 
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training and processing costs. Agents then are able to focus their time and 
energy on new busi ness sales and growth rather than processing. 

This marks the first time independent agents have been able to use an 
agency 

management syst em i n a I i ve envi r onrrent t hr ough Appl i ed' s \AARP Cent r al to 
request and reeei ve a quot e in r eal - 1 i me. Cnce t he pol i cy i s 
quot ed wi t hi n t he 

agency management syst em envi r onrrent , it can be issued in real-time 
t hr ough 

Travelers Select Account's Issue Express Net. The agency does not have to 
r ekey. . . 

... t he i rrpl errent at i on of t he 

r eal - 1 i me SEMCI vi si on usi ng ACCRD XM_ st andar ds, " sai d W I I i am M Houst on, 
pr esi dent of t he I I AA. 

"The benefits of real-time insurance are far reaching and I i nit I ess, 
and every 

I evel of t he i ndependent i nsurance di st r i but i on syst em wi I I be t he 
beneficiaries of this technology," said James P. Kel I ner , chairman and CEO 
of 

Appl i ed Syst ems. 

"In t he wor I d of srral I corrrrer ci al i nsurance, ef f i ci ency i s key t o 
profitability," said M. MacLean. "Travelers Select Accounts is clearly 
cormi 1 1 ed to br i ngi ng SEMCI t o agent s and j oi ns its agency f or ce in... 

. . . r at e and 

issuance syst em t hat integrates with the SEMCI capability. 
Cver 3,000 agents are implementing the syst em si nee it became 
avai I abl e in June. 

Public ¥\feb access, allowing agents to transact business over 
the Inter net to speed the entire process. 

A st at e- of - 1 he- i ndust r y service center that functions as an 
extension of an agency's servicing operations, offering a... 

...consumers' asset - accurml at i on and i ncorre- pr ot ect i on needs through such 
vehicles as annuities, group annuities and life insurance. For more 
information on Travelers insurance products, see vmw.travelers.com 

CONTACT: Travelers Public Affairs 

Kris Hammond, 860-277-7458 

URL: http://www.businesswire.com 
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Dynarrex Files Form 10-K for Fiscal Year Ended July 31, 1999 
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Friday, June 30, 2000 20:55 EDT 
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. . . det er ni ne t he I i kel y out come of this 

matter or to reasonably estimate the amount of loss with respect to this 
mat t er . 

On April 10, 2000, Reliance Insurance Company filed a notice of 
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act i on in t he 

Superior Court of Justice in Ontario, Canada, seeking a declaratory 
j udgrrent 

that defendants i n t he shareholder class action are not entitled to 
rei rrburserrent under t he Rel i ance i nsur ance pol i cy f or I osses i ncur r ed 
i n 

connect i on wi t h t hat act i on. The Rel i ance pol i cy pr ovi des $3 rri I I i on in 
excess 

coverage to supplement the $2 rri I I i on in coverage provided t o t he Corrpany 
pursuant t o t he underlying policy issued by American Home 
Assurance Corrpany. 

SEC I nqui ry 

The Special Cormittee of the Board of Directors has kept the SEC apprised 
of 

i t s i nqui ry and t he. . . 
. . . document s 

concerning the circumstances of the restatement of the Company's prior 
per i od 

financial statements. The Company has cooperated with the Corrtri ssi on and 
produced documents responsive to its request. 

Dynarrex is a leading provider of same- day delivery and logistics 
ser vi ces i n 

the United States and Canada. Additional press releases and investor 
r el at i ons 

information as well as the Company's internet e- commerce services 
package, 

dxNow(Tlv), is available at www. dynarrex. com and www.dxnow.com 
Anyone 

interested in receiving Dynarrex press releases directly should email Jeff 
IVacDowel I at j ef f . rracdowel I @Jynarrex. com wi t h your name, corrpany, and email 



. . . endi ng Jul y 31 , 1999 

and Forms 10-Qfor the quarters ending October 31, 1999, January 31, 2000, 
and 

Apr i I 30, 2000 wi I I be avai I abl e on! i ne at www. dynarrex. com 
under Corrpany 

Profile and Investor Information, or at 
www.sec.gov/cgi-bin/srch-edgar7dynarrex, or at www 
. f r eeedgar . com 

This release contains forward-looking statements which involve assumptions 
regarding Corrpany operations and future prospects. Although the Corrpany 
believes its expectations are based... 
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Cyber Corrp to Expand Its Agent Base Nationwide 
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Founded i n 1997, CyberCorrp was t he f i rst i nsurer t o quot e and bi nd 
workers' compensation coverage online. In 1998, CyberCorrp generated 
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$81 

rri I I i on in gross prerriurrs written. Cyber Corrp had over $60 rri I I i on in 
gross prerriurrs in the first six months of 1999. 

"Cyber Corrp has given Reliance National and our agents a distinct 
corrpet i t i ve advantage in small business workers' compensation 
i nsurance 

- an est i mat ed $15 bi I I i on mar ket i n t he Uni t ed St at es. Agent s I i ke t he 
ease and convenience of being able to obtain price quotes and bind 
coverage anytime, day or night, via the Internet. Qili ne 
quot i ng and 

bi ndi ng t akes j ust a f ew rri nut es, so our pr oducer s ar e abl e to t r ansact 
more business, faster and more cost - ef f ect i vel y. They are also... 

. . . si ze 

is 10 to 20 employees, and the average annual premium is $10,500 per 
pol i cy, wi t h rri ni mum pr erri urns as I ow as $1 , 000. 

Appointed agents have access to Cyber Corrp vi a a passwor d- pr ot ect ed 
web 

site. Agents log on to the Cyber Corrp web site, 
compl et e t he on! i ne 

app! i cat i on f or t hei r cl i ent s and r ecei ve an under wr i t i ng 
r esponse i n 

I ess t han f i ve rri nut es. A sophi st i cat ed corrput er prograrn known 
as an 

expert system determines whether a company qualifies for Cyber Corrp 
coverage based on the data contained i n t he electronic submission. Cnce 
a customer is accepted and the quote is approved, the agent can 
authorize the policy to be bound and issued with a few 
si rrpl e 
keyst r okes. 

Total turnaround time with Cyber Corrp is five to 10 minutes, compared 
with up to two weeks using traditional means, such... 

...is Cyber Corrp fast and efficient, but the coverage is priced 
right for the customer, and our commission structure is very 
competitive," said M. Benson. 

Independent insurance agents can learn more about CyberComp by 
vi si t i ng 

http://www.cybercorrp.com Fr om Cyber Corrp' s horre page, 
agent s can go t o 

"Contact Us" to apply online for an agency appointment. Agents who 
complete and submit the agency appointment application form will be 
contacted by a CyberComp representative in their area. 

Cyber Corrp. . . 

...in Lawr encevi I I e, N. J., is part of Reliance 
National, a principal unit of Reliance Group Holdings, Inc. 
headquartered in New York City. Reliance National 
(http://www.reliancenational.corr) provides a broad range of 
cormrer ci al 

property and casualty insurance coverages and risk management 
ser vi ces 

i n t he United States and internationally in over 100 countries. 
Policies are underwritten by Reliance insurance companies and are 
backed by t he f i nanci al st r engt h and st abi I i t y of Rel i ance I nsurance 
Group, rated A- (Excellent) by A. M Best. Reliance Insurance Group 
represents the consolidated property and casualty insurance 
oper at i ons 

of Reliance Group Holdings, Inc. (http://www.rgh.corr). Reliance Group 
Holdings had total 1998 revenues of $3.4 billion, and assets at 
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year-end of $12. 8 bi I I i on. 



Copyright ( C) 1999 Business Wre. All 



ghts reserved. 
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Intuit's Qji cken I nsur elVar ket Wll Expand Wth Auto Insurance Service From 
20t h Cent ury 
Busi ness W r e 

Fri day, Miy 21, 1999 13: 38 EDT 

JOURNAL CODE: BW LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCU^NT TYPE: NEWSW RE 
WJRD COUNT: 1 , 055 

Intuit Inc. (NASDAQ I NTU) announced today that its Quicken 
I nsur elVar ket ( R) Wab si t e ( ht t p: / / www. i nsur errar ket . com) has si gned a 
letter of intent to introduce real -ti ire auto insurance rate quotes 
t hi s 

summer from 20th Century Insurance Corrpany. 

"No other online insurance site corrpares with Qji cken 
I nsur elVar ket ' s 

ability to provide consumers with extensive real-time information about 
the rates offered by insurers, as well as a host of options for 
completing the auto insurance purchase conveniently online, or 
get t i ng 

additional assistance from an agent or corrpany representative," says 
Steven Aldrich, president of Intuit Insurance Services, Inc. (IIS). 

This new service from 20th Century represents an expansion of 

I nsur elVar ket ' s use of the InsurQjote database. I nsur elVar ket has been 

providing consumers with free access to an InsurQjote shopping database 

of auto insurance rate quotes since last year. Now, select insurers 

who 

wor k wi t h I nsur Qjot e t o gener at e t hei r r at e quot es wi I I be abl e t o wor k 
with I nsur elVar ket to enable consumers to proceed conveniently to 
purchase those policies. 

In t hi s case, consumers wi I I be abl e t o send t hei r appl i cat i on 
information el ect r oni call y to 20th Century's call center, where 
licensed representatives will contact the consumer to corrpl et e the 
t r ansact i on. 

Another new opt i on being introduced for using the InsurQjote database 
and Qji cken I nsur elVar ket provides links to agents... 

... For t he f i r st t i me, Qji cken I nsur elVar ket wi I I 

support the direct participation of independent agents through this 
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service, offering consumers the convenient option of shopping for 
insurance on the Internet, corrbi ned with the opportunities for 
personalized and professional assistance from an agent to answer 
additional questions and complete the transaction. 

A network of 74 independent insurance agencies in 28 states, members 
of the Agency Peak Performance Exchange ( APPEX) organization, can 
participate in Qui cken I nsur elVar ket . Consumers interested in purchasing 
pol i ci es f r om sel ect . . . 

. . . f r om Qji cken I nsur elVar ket tot he APPEX af f i I i at ed agent 
wi I I save the consumer ti me. 

The APPEX net wor k was f or med by IVar sh Ber r y, a consul t i ng f i r m f or 
insurance agents and brokers. Its members have 74 offices in 28 
st at es, 

i ncl udi ng Gal i f or ni a, New Yor k, Texas, Fl or i da and New Jer sey. 

20th Century insurance Company is a subsidiary of 20th Century 
Industries, the ni nt h- 1 ar gest personal auto insurance stock company 
i n 

the United States (NYSE: TVy . Founded in 1958, the company was a 
pioneer of the direct marketing approach i n t he personal automobile 
insurance industry. 20th Century specializes in providing economical 
high-quality insurance products and services direct to customers 
without agents. 20th Century (http://www.20thCenturylnsurance.corr) 
markets personal automobile insurance in Arizona, California, Nevada, 
Cr egon and V\ashi ngt on. 

Qji cken I nsur elVar ket auto insurance services -- either comparative 
rate databases, online purchases, or bot h - - are available in most of 
the largest states in the country, where approximately 80 percent of 
t he nat i on' s I i censed dr i ver s I i ve. . . 

...of the purchase of preferred 
st ock i n I nsur Qjot e. 

"Wfe have been working closely with Insurdiote for the past year to 
help insurance companies use the internet to better serve and acquire 
new cust orrer s, and to help consumers make better and more informed 
decisions about their auto insurance needs," Aldrich says. "Cur... 

... of our cl ose wor ki ng 

r el at i onshi p desi gned to i nt r oduce new pr oduct s and ser vi ces f or use by 
i nsurers. " 

Qji cken I nsur elVar ket is the leading insurance site on the internet, 
with participation from major, national insurance carriers, and the 
ability to offer real-time rate auto, term life, and individual health 
insurance quotes and online payment options, which can speed the 
process of buying insurance. The full -service site also features a 
library of educational material so consumers can learn... 

... 5. 3 ni I I i on uni que 

visitor sessions in 1998, more than five times greater than the 
pr evi ous year . 

Qui cken I nsur elVar ket is part of Qji cken. com ( ht t p: // www. qui cken. com) , 
which provides individuals with information and software tools to help 
t hem make better financial decisions. It then provides links to leading 
f i nanci al ser vi ce. . . 

. . . consumers can i rrpl ement t hose deci si ons 

more conveniently than ever. Qji cken. com cont ent is also offered at 
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sorre of the most widely accessed sites on the Internet, as the 
exclusive provider of personal financial tools on such sites as CNNf n 
( ht t p: / / www. cnnf n. com' qui ckenonf n) and Excite 

(http://quicken.excite.corr). Qui cken I nsur elvar ket is also a primary 
source of content and progr arming on the Insurance Center on Arrer i ca 
Oils ne (keyword: Insurance). About Intuit 

Intuit Inc., a financial software and \Afeb-based services corrpany, 
develops and markets Qji cken, the leading personal finance software; 
TurboTax, the best -selling tax preparation software; and Qji ckBooks, 
the most popular small business accounting software. Intuit's 
Qji cken. com ( www. qui cken. com) offers a corrpl et e set of personal 
f i nance 

news, information, and tools, including the leading mutual fund and 
insurance sites. Intuit's products and... 
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Insurancenoodle.Com Receives $10 M I I i on i n Funding from Argonaut Q obal 
Financial Services Opportunity Fund 
PR Newswi r e 

Wsdnesday, Sept errber 6, 2000 10:42 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCU^NT TYPE: NEV\£W RE 
VVCRD COUNT: 618 

TEXT: 

lnsuranceNoodle.com) a new insurance 

e- broker offering tailored, conrpet i t i vel y priced insurance 
pol i ci es to 

srral I - busi ness owners, today announced the closing of $10 rri I I i on in Series 
A 

funding led by Argonaut Private Equity IVanagerrent , LLC. Argonaut manages 
t he. . . 

. . . f und capi t al i zed 

principally by major financial services corrpani es. lnsuranceNoodle.com 
wi I I 

use the financing to expand its business nationally. 

I nsur anceNoodl e. com of f er s srral I - busi ness owners online 
compar at i ve quot es 

and fulfillment from the nation's top insurers, including The Hartford, 
Al G, 

CNA, St. Paul and Zurich U.S. Customers fill out an easy- 1 o- corrpl et e 
i nsisrance 

application, receive bi ndabl e quotes in 24 hours or less and 
can buy t hei r 

policies online. In addition, they have access to real-time advice 
f r om 

licensed, impartial insurance agents through either 
onl I ne chat f aci I i t i es or 

a t ol I - f r ee nurrber ( 888- i - NOODLE) , seven days a week f r om 7: 00 a. m unt i I 
11:00 p. m Upon purchasing a policy, customers are provided with their own 
W?b page where they can manage policy changes, obtain 
cer t i f i cat es of 

i nsurance and i ni t i at e cl ai rrs onl i ne 24 hours a day. 
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E- Nabl e. Com Cor por at i on, Itsa Announce License Agreement 
PR Newswi r e 

Wsdnesday, March 8, 2000 17:47 EST 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEV\£W RE 
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TEXT: 

e- Nabl e. com Cor por at i on, a 

subsidiary of the MB Group, and Insurance Technology Services of 
Arrer i ca 

(ITSA) today announce a technology license agreement under which 
e- Nabl e. com 

will use I TSA s state-of-the-art Internet technology to make 
avai I abl e to 

customers the benefits of e- Nabl e. com 1 s Insurance e-Nable(TIV) system 

The Insurance e-Nable(TIV) syst em i s designed to automate and 
speed t he 

process of applying for and issuing insurance policies. 
Insurance agents and 

underwriters can use the Insurance e-Nable(TIV) suite of services to 
obt ai n 

quotes, fill out applications and even issue policies 
ei eet roni call y vi a t he 
I nt er net . 
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Top Ten Insurance Companies Covered by Oacle(R) Technology 

PR Newswi r e 

Thursday, Noverrber 4, 1999 08:01 EST 
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...of its annual accounting survey of the largest U.S. corrpani es, the 
1999 Fortune magazine Fortune 500 survey ranked the following as the ten 
largest insurance companies by revenue: State Farm) TIAA-CREF, 
Pr udent i al , 

American International Group Inc. ( Al G) , M3t r opol i t an Life, Allstate, 
Q gna, 

Aetna, New York Life Insurance and Northwestern Mjt ual . 

Qacle(R) e-business solutions deploy internet technologies to 
fundamentally change the way companies do business. Al G the leading U.S. 
based international insurance organization and the largest 
under wr i t er of 

commercial and industrial coverage in the U.S., errphasi zes the devel oprrent 
and 

capitalizing of technologies to enhance its distribution networks and level 
of 

service to brokers, agents and customers. Electronic corrrrerce, and in 
particular the use of the internet to attract new cust orrer s and 
i rrpr ove 

service to existing customers, is an irrportant focus for Al G wor I dwi de. 
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Al G has used Q acl e' s open and f I exi bl e Inter net t echnol ogy t o 
devel op 

e- commerce and e-business initiatives. Oracle powers Al G s 
property- casual ty 

insurance broker V^b site, AccessAI G( Tlv) . Through a 
secur e I og- i n, a br oker 

can tailor their account t o t he products and services they use most. As a 
convenient sales tool for brokers, the site contains information on 
mor e t han 

300 AIG insurance products and a user can quickly obtain 
product quotes, 

download application forms and policy specimens. 

Addi t i onal I y, Al G ut i I i zes a r at i ng and r ul es engi ne wi t hi n an Cr acl e 
database for i t s Al G eW i t er ( Tlv) , a V^b- based syst em t hat gives 
property-casualty insurance brokers the ability to quote and 
bi nd sel ect 

management liability insurance coverages for mid-sized accounts via 
AccessAI G 

"Oracle's internet computing technology for e-business better 
I i nks agent s 

and brokers to their customers and streamlines the internal process 
of pol i cy 

writing," said Steve Perkins, senior vice president and general manager of 
Oracle's Financial Services division. "It i s our Internet vision and 
I nt er net - based technologies that empower companies like Al G t o use 
t he 

Internet to their advantage. Wre also enabling these companies to 
keep pace 

with Internet speed i n order to deliver the next generation of 
i nsurance 

of f er i ngs over t he Wsb. " 
About Cr acl e Cor p. 

Cr acl e Cor p. i s t he wor I d' s I eadi ng suppl i er of sof t war e f or 
i nf or mat i on 

management, and the world's second largest independent software company... 
. . . educat i on, and 

support services, in more than 145 countries around the world. 

For more information about Cracle, please call 650-506-7000. Oracle's 
W>r I dwi de address is (URL) http://www.oracle.com'. 

Tr ademar ks 

Cracle is a registered trademark of Cracle Corporation, a her names 

may 

be trademarks of their respective owners. 

SOURCE Or acl e Cor por at i on 

CONTACT: Sal I y. . . 

. . . shuchi ng@is. or acl e. com; or Ki m St ocks of Applied Communications, 
415-365-0222, or kst ocks@ippl i edcom com, for Cracle Corp. 

Company News Cn- Cal I : ht t p: // www. pr newswi r e. corn comp/ 1 00462. ht ml or 
f ax, 

800-758-5804, ext. 100462 
W;b site: http://www.oracle.com 
(CRCL) 
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RELIANCE GROUP HOLDINGS: Reliance Group Providing On- Li ne Access to 
Workers' Corrp, Auto, Surety, Professional Liability Coverages: 
E-Coirrrerce to Exceed $100 M I I i on in 1999 

Decerrber 07, 1998 

Byline: Busi ness/ Technol ogy Editors & Insurance Reporters 

...in 1999. 

Last year, Reliance National, a principal unit of Reliance Group, 
became the first insurer to quote and bind workers' corrpensat i on 
insurance over the Internet. In the first nine months of 1998, 
Cyber Corrp had $60.3 million in gross prerriurrs written, corrpared with 
$31 .5 rri I I i on in al I of 1997. 

Cyber Corrp, which can be accessed at www.cybercorrp.com is license 

d 

and on-line in 43 states. IVbre than 500 independent i nstirane 
e agents 

have access to Cyber Corrp vi a a passwor d- pr ot ect ed web site. Cyb 
er Corrp 

enables agents to get price quotes and obtain workers' corrpensat i on 
coverage for small accounts quickly and easily over the Internet. 

Agent s log onto the Cyber Corrp web site, complete the 
on- 1 i ne 

appl i cat i on f or t hei r cl i ent s and r eeei ve an under wr i t i ng r espo 
nse i n 

five rri nut es or less. Once a quote is approved, the policy can 
be 

bound and issued. Qjot i ng and binding had been a process that could 
take anywhere from five to 10 days with traditional rreans, such as 
t el ephone, f ax and rrai I . . . 

...compensation for smaller corrpani es -- an estimated 
$15 billion market i n t he United States. 

Reliance Group Chairman and CEO Saul P. Steinberg said, "The W)r I d 
Wde Vifeb is enabling Reliance to expand its distribution channels, 
penetrate new markets and expedite the delivery of products and 
services. The Internet offers significant growth potential... 



23/3, K/9 (Item2 f romf i I e: 810) 
Dl ALOG( R) Fi I e 810: Busi ness Wre 
(c) 1999 Business Wre . All rts. reserv. 

0935751 BWI250 

FULBRI GHT & JAWJRSKI : Year 2000 W r e/ Year 2000 Information and Readiness 
Disclosure Act: Decerrber 3 Becomes Important Deadline 

Noverrber 09, 1998 

Byline: Business Editors & Technol ogy Witers 

...worth the potential additional risk which night 
corre from the way in which the retroactive disclosure mist be made. 
The retroactive designation may pose interesting issues relating to 
the insurance coverage renewal process. 
Freedom of Information Act 
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The Act also provides that a federal agency may expressly 
designate a request for voluntary information relating to Year 2000 
issues as a special Year 2000 dat a- gat her i ng request. Any i nf or 
mat i on 

provided pursuant to such request is exempted f r om di scl osur e under 
the Freedom of Information Act and may not be used by either the 
federal agency or any third party in subsequent federal or state 
I i t i gat i on. 
Ant i t r ust Exempt i on 

The Act also provides a limited antitrust exemption to promote 
information sharing between parties who night otherwise be considered 
compet i t or s. The exempt i on i s speci f i cal I y I i ni it ed as to t i me and by 
its term will be construed narrowly. 
Interne! Use Encouraged 

The Act also encourages use of the Internet to provide notice on 
Y2K r erredi at i on ef f or t s and speci f i cal I y pr ovi des t hat not i ces 
r equi r ed by t he Act whi ch ar e post ed on a Wb site in a. . . 



23/3, K/10 (Item 3 f rom f i I e: 810) 
DI ALOG( R) Fi I e 810: Business Wre 
(c) 1999 Business Wre . All rts. reserv. 

0904444 BWi071 

IVANS STARNEX: IVANS, St ar Nex Partnership To Increase Group Life and Health 
I nsur ance Sal es 

Septerrber 09, 1998 

Byline: Business Editors 

...and reduce quote processing costs, thanks to a new 
partnership between IVANS and Star Nex. 

The two companies announced the partnership at the LI IVRA 
International Group Insurance and IVanaged Health Care Conference here 
t oday. 

Wth Star Nex' s Connect SIVART el ect r oni c request for proposal ( RFP) 
system and the insurance industry network of IVANS, companies, 
agencies and brokerages can now manage the front -end sales process 

more efficiently. The result is that brokers will receive quicker, 
more accurate quotes and insurance companies will save time and money 

" I nt er net appl i cat i ons ar e changi ng t he way i ndi vi dual s and 
businesses purchase and distribute products. The group insurance 
business is no exception," said I VANS Vi ce President of Product 
IVanagement Bill Tedrick. "Companies selling group life and health 
insurance, need to respond quickly and avoid the communication gaps 
between brokers and insurers that often cause the greatest delay in 
t he quot e pr ocess. " 

"Insurance carriers and health organizations receive t hous 
ands of 

quote requests annually in no standard format," said Joseph IVarkland, 
president and treasurer, Star Nex, Inc. "Up to seventy- five percent of 
those requests have rri ssi ng information. Time... 

... t he ef f i ci enci es of t he RFP pr ocess f or br oker s and corrpani es seeki ng 
to be technology leaders i n t he marketplace." 

The combination of Connect SIVART wi t h the latest Internet protoco 

I 

(IP) t echnol ogy of t he I VANS net wor k, and t he rrappi ng and t r ansl at i on 
expertise of IVANS' subsidiary BVC Syst errs, Inc., has created a 
t ot al I y i nt egr at ed i ndust r y. . . 
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23/3, K/11 (Item 4 from file: 810) 
Dl ALOG( R) Fi I e 810: Business Wre 
(c) 1999 Business Wre . All rts. reserv. 

0778608 BWJ049 

PHI CO GROUP: PHI CO Physi ci an and Surgeon Coverage Appl i cat i ons Avai I abl e 
Cn- Li ne 

Noverrber 26, 1997 

Byl i ne: Busi ness Edi t or s/ Heal t h/ Ivedi cal / 1 nsur ance W i t er s 

... BUSI NESS WRE) -- Nov. 26, 1 997- - I nsur ance 
brokers and customers can now downl oad applications for PHI CO s 
physician and surgeon coverage directly from the corrpany' s Internet 
site, PHI CO Pr esi dent and Chief Executive Q f i cer Barry Persofsky 
Wadnesday announced. 

Persofsky said the coverage applications can be downloaded from 
www.PHICO.com, couplet ed, and mailed or faxed t o t he nearest PHI CO 
of f i ce. Unl i ke many ot her i nsur ance car r i er s whi ch suppl y gener i c 
f or rrs on- S i ne, the PHI CO web site offers only ap 
pr oved, 

si al e- speci f i c cover age appl i cat i ons. 

"Wre I ooki ng t o make t he appl i cat i on pr ocess as conveni ent as 
possible for brokers and potential customers," Persofsky said. "By 
i ncl udi ng st at e- speci f i c cover age f or rrs, we' r e ensur i ng t hat al I 
applications on our web site include any special language or fr 
aud 

information required by individual state insurance departments." 

PHI CO s physician and surgeon coverage is currently available in 
39 states, with applications pending i n t he remaining 11 states and 
Puerto R co. Chce PHI CO i s approved to offer physician and surgeon 
coverage in a given state, the corresponding application 
aut orrat i cal I y is added t o t he company' s web si t e. 

PHI CO Group Inc. includes PHI CO I nsur ance Co. and PHI CO Ser vi ces 
Co. PHI CO I nsur ance Co. i s I i censed i n al I 50 st at es as wel I as t he 
Di st r i ct . . . 



23/3, KM 2 (Item 5 f rom f i I e: 810) 
Dl ALOG( R) Fi I e 810: Busi ness Wre 
(c) 1999 Business Wre . All rts. reserv. 

0666971 BWJ156 

BCLTCN RGV INSURANCE: Bol t on/ RGV br eaks new ground with on-line builders' 
r i sk quot es 

January 29, 1997 

Byl i ne: Busi ness Edi t or s/ 1 nsur ance & Mil t i rredi a W i t er s 

SOUTH PASADENA, Cal i f . - - ( BUSI NESS W RE) - - Jan. 29, 1 997- - 
Bol t on/ RGV I nsurance Brokers, in col I aborat i on wi t h Deans & Homer 
Insurance IVanagi ng Underwriters, has developed the first on- 
I i ne 

interactive builders' risk application, providing insurance 
quot es 

and responses to contractors and building or dwelling owners within 
48 hours of appl i cat i on. 

"The concept is based on giving the construction industry access 
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to insurance products, services and information anytime, from any 
place and through any Internet provider," said Robert L. Davidson, 
executive vice president of Bol t on/ RGV. 

"Operating on the Interne! eliminates many of the f r i ct i onal 
and acquisition costs that go into issuing an insurance poli 
cy. 

Therefore, we can offer our product at significant savings over 
traditional policies of this type." 

In addition to the innovative on-line quotation service, 
prospective buyers can access the program at http://www.boltonrgv.com 
to obtain key policy features and frequently asked questions about 
builders' risk insurance. Coverage is available in Arizona, 
California, Nevada, Oregon and V\ashi ngt on. . . 



23/3, KM 3 ( I t em 6 f rom f i I e: 810) 
Dl ALOG( R) Fi I e 810: Business Wre 
(c) 1999 Business Wre . All rts. reserv. 

0660944 BWJ090 

STORAGETEK: StorageTek forms alliances, emphasizes document management 
sol ut i ons acr oss rail t i pi e i ndust r i es 

January 13, 1997 

Byline: Business and High Tech Editors 

...and archiving of documents from 
magnetic disk to another storage medium Tier two consists of 
applications that drive storage needs including report management and 
di st r i but i on, onl i ne vi ewi ng, i magi ng and wor kf I ow, cr eat i ng 
electronic forms, and basic hard-copy output management. Tier three 
combines tiers one and two in an application that is normally 
i ndust r y speci f i c. 

Examples of tier -three applications include processing insuran 

ce 

claims and administering policies, managing bank or mortgage loan 
applications and servicing accounts, and maintaining customer billing 
and usage i nf or mat i on in t he t el ecomruni cat i ons and publ i c ut i I i t y 
sectors .Slate and federal agency applications night i nc 
I ude 

archiving education records, managing application forms or taxpayer 
cor r espondence. 

Storage Technology Corp., based in Louisville, Colo., designs, 
manufactures, markets and services, worldwide, information storage 
and retrieval syst errs for ent er pr i sewi de corrputer syst errs 
and 

networks. StorageTek's Network Syst errs Group helps organizations 
avoid risk through the application of data- protection technologies. 
StorageTek reported revenue of $1.93 billion in its... 



23/3, KM 4 (Item 1 f rom f i I e: 813) 
Dl ALCG( R) Fi I e 813: PR Newswi re 

( c) 1 999 PR Newswi r e Associ at i on I nc. Al I rts. r eser v. 
1445468 NEMD04 

IDC Forecasts Hi gh- End Application Service Provider Market W I I Reach $2 
Bi I I i on by 2003 

DATE: March 29, 1999 07:58 EST \ACRD CCUNT: 519 

to deploy, host, manage, and lease what is typically packaged 
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application software from a centrally managed facility. Customers gain 
access to the applications through the Internet or dedicated leased 
I i nes. I DC consi der s " hi gh- end" ASPs t hose ser vi ce f i r rrs t hat go beyond t he 
mere hosting and maintenance of simple applications. High- end... 

...up- front consulting, cust orri zat i on and extension of the application, and 
ongoing technical support. High- end ASPs include USi nt er net wor ki ng, IBM 
Q obal Services, EDS, USWeb, FutureLink, Oracle Oili ne , Corio, 
ServiceNet, and World Technology Service. 

IDC expects the ASP market to be driven by the increased acceptance of 
outsourcing, vendor ASP evangelism mergers and acquisitions, i rrpr oved 
networking technology, and e-corrmerce. Market inhibitors include customer 
acceptance, opt i rri zat i on of applications to run over the Internet, 
and continued support f r om i ndependent software vendors. To overcome these 
concerns and grow the market, ASPs mist create industry confidence through 
established and successful long... 

... r eal i t y i s t hat t he hi gh- end ASP mar ket i s an errer gi ng mar ket wi t h f ew 
customers to date," said Meredith McCarty, Senior Analyst with I DC s 
Internet Services research program "Nineteen ni net y- ni ne wi I I be a 
turning point as ASPs hit the streets with their service offerings and the 
market responds. After 1999, we'll have a better idea about how wel I and 
how fast the ASP concept wi I I be accepted." 

To order I DC s bulletin Worldwide Application Service 
Provider Forecast, 1 998- 2003 ( I DC WJI 8664) , contact Cheryl Tof f el at 
1-800-343-4952, ext. 4389 or at ctoffel idc.com 



About I DC 



I nt er nat i onal Dat a Cor por at i on. . . 

... products, vendors, and geographies. I DC provides data, analysis, and 
advisory services to the world's leading IT suppliers as wel I as I S 
professionals in finance, insurance , entertainment, advertising, 
consumer goods, and publishing. I DC s research and opinions are based on 
the results of more than 300,000 end- user surveys, in-depth 
corrpet i t i ve analysis, broad technology coverage, and strategic 
anal ysi s. I DC i s corrrri 1 1 ed to pr ovi di ng gl obal r esear ch wi t h I ocal cont ent 
through its 500 analysts in more than 40 countries worldwide. Additional 
information on IDC can be found on its Wsb si t e at http:// 
wmi. i dc. com 



I DC is a di vi si on of I nt er nat i onal Dat a Gr oup, t he wor I d' s I eadi ng I T 
media, research, and exposition corrpany. 

All product and corrpany names... 



23/3, KM 5 ( I t em 2 f rom f i I e: 813) 
DI ALOG( R) Fi I e 813: PR Newswi re 

( c) 1 999 PR Newswi r e Associ at i on I nc. Al I r t s. r eser v. 
1445455 NYMD12 

New York New Media Association Sets Policy Agenda for 1999 to Create 
Favorable Business Environment for Growth of New Med i a Industry 

DATE: March 29, 1999 07: 45 EST WCRD COUNT: 700 

... 29 /PRNewswire/ -- Wth the growing recognition of the new rredi a 
i ndust r y as a rraj or f or ce i n t he nat i onal econorry, t he New Yor k New Medi a 
Association (www.nynrra.org) today announced a Policy Agenda for 1999 
to obt ai n f avor abl e pol i ci es f or t he new rredi a i ndust r y at t he I ocal and 
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state levels. Responding to requests from its rrerrbers to 

benefit from public policy initiatives, NYNIVA wi I I expand its lobbying 

campaign to educate government agencies and officials about the needs 

and growth of the new media industry. NYMMA will also influence 

policy-making on issues affecting new medi a businesses, such as 

tax and t el ecorrrmni cat i ons services. 

Building on its successes in 1998, NYNIVA has published an agenda for 
1999 t hat f ocuses. . . 

. . . and i n t he devel oprrent of a wor I d- cl ass wor k f or ce. Al so, NYNIVA wi I I use 
its rrerrbers' group purchasing leverage to lower the cost of healthcare 
insurance. It will also support competition in I ocal - 1 oop 
t el ecorrrmni cat i ons that could lead to lower cost and higher quality 
servi ces for new medi a corrpani es. NYNIVA wi I I . . . 



23/3, KM 6 (Item 3 f rom f i I e: 813) 
Dl ALOG( R) Fi I e 813: PR Newswi re 

( c) 1 999 PR Newswi r e Associ at i on I nc. Al I r t s. r eser v. 
1230818 NETH023 

Travelers Property Casualty Joins I nt ui t ' s Qji cken I nsur elVar ket on the 
I nt er net 

DATE: February 19, 1998 13:20 EST WHO CCUNT: 478 

Feb. 19 /PRNewswire/ -- Travelers Property Casualty (NYSE: TAP) has 
become the first insurance carrier on the Qui cken I nsur elVar ket V&b 
si t e 

opportunity to obtain a price quote and purchase an automobile 
i nsurance pol i cy onl i ne. As a pi I ot , consumers i n Al abarra may 
now use Qji cken' s I nsur elVar ket site to receive on-line price 
quotes and purchase an auto insurance policy from a Travelers 
Property Casualty agent. 

Consumers may also use the I nsur elVar ket Wsbsi t ei n Alabama 

and the other 49 si at est o r equest ser vi ces from a local 

agent to receive rate quotes, information about auto and homeowners 

i nsisranceand assistance in purchasing a policy. 

Travelers expects to be able to quote and i ssuepoi i ci es 

onl i net o consumers using the I nsur elVar ket site in all 50 states by 

the end of 1998. Hector IVaury, vice president, Personal Lines Interactive 

Channel s at Travel ers. . . 

... Qji cken' s I nsur elVar ket expands t he opt i ons avai I abl e to our cust orrer s 
and agents. Sel f - ser vi ce- or i ent ed consumers who want to shop, obtain quotes 
and arrange coverage onl i newi I I have that capability. Those who want 
to t al k and wor k wi t h an i ndependent i nsuranceagent wi I I be abl e t o 
locate a Travelers agent by taking advantage of a convenient link on the 
V^bsi te. " 

IVaury also said, "Travelers is a corrpany wi t h a history of industry 
f i r st s. And we ar e especi al I y pi eased t o be t he f i r st to make new on 
-lineser vices available on I nsur elvar ket while the corrpany is 
celebrating the 100th anniversary of the first auto insurance 
pol i cy. " IVaur y not ed t hat Tr avel er s is wi del y cr edi t ed wi t h havi ng i ssued 
the first auto policies in the nation in 1897 and 1898. 

This effort represents a collaboration of Travelers Property Casualty 
and appointed agent Interactive I nsuranceSer vi ces and its president, 
St even Al dr i ch. 

I nsur elvar ket is a feature of Intuit, I nc. ' s Qji cken. com ( ht t p: / / 
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www. qui cken. corr) V&bsite, which provides individuals 

with objective information and interactive tools to make sound financial 
deci si ons. 1 1 t hen pr ovi des I i nks t o a br oad var i et y of I eadi ng f i nanci al 
service providers so consumers can implement those decisions more 
conveniently than ever, saving time and money. 

Intuit, Inc., a financial software and Vfeb-based services 
company, develops and markets Qui cken, the leading personal finance 
software; Turbo Tax, the best selling tax preparation software; and 
Qji ckBooks, the most popular small business accounting software. 

Travelers Property Casualty ( www. t r avel er spc. corr) is a leading 

provider of automobile and homeowners insurance for consumers. The company 

is also a leading provider of a broad range of... 



23/3, KM 7 ( I t em 4 f rom f i I e: 813) 
Dl ALOG( R) Fi I e 813: PR Newswi re 

( c) 1 999 PR Newswi r e Associ at i on I nc. Al I r t s. r eser v. 
0935655 SFMD08 

I NSV\EB ANNOUNCES ADDI Tl CN CF GLOBAL I NSURER ZURI CH KEMPER LI FE S KEMPER 
QUI CK I NTERACTI VE I NSURANCE GUCTATI ON SYSTEM TO I NSV\EB VVCRLD W DE V\EB 
I NSURANCE MARKETPLACE 

DATE: April 15, 1996 07:55 EDT \ACRD COUNT: 843 

, April 1 5 / PRNewswi r el -- I nsWib, t he I nt er net ' s 

first consumer - cent r i c, vertical insurance marketplace, today announced 
that Zurich Kemper Life, a mil t i - bi I I i on dol I ar insurer, will offer the 
direct quotation of term life policies through its electronic quotation 
service "Kemper Qji ck" via I nsWfeb. Kemper Qji ck can be accessed via 
I nsWb at www. i nsweb. com 

Speci f i cal I y, Zur i ch Kemper Li f e now of f er s a t en- year I evel pr erri urn 
t er m I i f e product on the I nsWib i nsur ancerrar ket . Zurich Kemper Life 
has plans to offer a diverse array of products i n t he near future on 
I nsWib, including an annuity product. The Kemper... 

. . . deat h 

benefit of $50,000 and up t o a maxi mum deat h benefit of $500,000. 
"Wfe cannot overstate the importance of having such a major 
i nsurer 

as Zur i ch Kemper Li f e j oi n I nsWb t o i mmedi at el y of f er di r ect quot at i ons 
of i nsurancet hr ough its Kemper Qji ck service," stated Hussein Enan, 
I nsWb' s Chairman and Chief Executive Cf f i cer . Zurich Kemper Life is 
dedicated, as are we at I nsV\eb, to using technology to provide new 
low- cost i nsur ancepr oduct s via the Interne!. The addition of 
Zur i ch 

Kemper Life underscores I nsV\eb' s corrrri t rrent to enabling electronic 
commerce on the Internet. Wfe will continue to solidify our 
i nsurance 

market infrastructure with i nsur ancepr ovi der s, new insurance 
pr oduct s, 

information and other services." 

For the consumer, Kemper Qji ck provides an easy one- step 
el ect roni c 

Request for Appl i cat i onpr ocess on the front end, consequently 
f aci I i t at i ng a st r earnl i ned pr ocedur e f or r ecei vi ng t er m I i f e cover age. 
In addition, agent advice is available at no additional cost t o t he 
consumer . 

"At Zurich Kemper Life, we whol ehear t edl y embrace I nsWb' s vision of 
a vi abl e and I ow- cost i nsisrancedi st r i but i on rredi urn and vert i cal 
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market," stated John Scott, Chief Executive Of f i cer . "By entering the 
I nsWib mar ket pi ace wi t h our Kemper Qui ck ser vi ce, we f eel we ar e j oi ni ng 
forces with an impressive lineup of I nsur ancepr ovi der s who currently 
offer or plan to offer interactive i nsurancequot at i ons and 
pur chasi ng 

on-line. This will enable us to take advantage of economies of 
seal e i n 

the near term and build our base of qualified consumers who shop and 
seek i nsur anceknowl edge on- I i nebecause it i s qui ck and 
easy. " 

Easy Zurich Kemper Life Kemper Qui ck Pr ocessExpedi t es 
Coverage 

Simply click on the instant quote icon on the Zurich Kemper Life 
page located at www. i nsweb. corn zur i chkerrper . com 

Complete the Request for Application and submit for an instant 
quot e. 

After obtaining the quote, the consumer can easily identify a 
Zurich Kemper Life r epr ©sent at i vef or advice. The request for 
appl i cat i oni s t hen el ect r oni cal I ysent di r ect I y to the 
company t o 

complete the application process. 

Wthin two weeks, an authorized par arred professional visits the 
consumer to conduct a brief health examination... 

...information and the consumer's signature on the application. 

This process takes a lot less time than traditional methods, and 
the consumer receives low- cost i nsurancef r om a financially strong 
company. 

About Zurich Kemper Life 

Zurich Kemper Life is a union consummated between Zurich 
i nsurance 

Of oup and Kemper Cor por at i on in a $2 bi I I i on rrer ger i n Januar y 1 996. 
This union has brought together four distinct life insurance 
corrpani es 

under one banner i n t he United States. Zurich Kemper Life has 

450 employees and 80,000 licensed representatives nationwide. Zurich 

Kemper Li f e is dedi cat ed. . . 

. . . obj ect i ves of cr eat i ng 

21st century syst errs to serve consumers, agents, brokers and employees. 
The Company also is committed to continuously developing new and 
innovative life i nsuranceand annuity products that are offered 
t hr ough 

its f ami I y of compani es. 
About I nsWib 

I nsWib is the Internet's first-ever centralized interactive 
marketplace for insurance information, electronic quotation and direct 
on- 1 i nepur chasi ng. I nsWfeb' s mission is to create the forum 
wi t hi n 

which the full loop of electronic commerce transpires on-line. 
Thi s 

vertical marketplace, the consumer - cent r i c i nt er net gat eway for the 
insurance industry, serves as the I nt er net cent er for in-depth and 
unbiased industry-wide insurance information about agents and brokers, 
insurance companies, coverages, regulations and news. In addition to 
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its role as creator of the insurance industry marketplace, I nsV\eb' s 
publisher is also a cut t i ng- edge technology corrpany. I nsWib is working 
wi t h i nsurers and Wsbt echnol ogy vendors to bui I d a speci al i zed sui t e 
of 

search engines, screening filters, authoring tools, proprietary security 
software, and bridging software to legacy systems. I nsWib management... 

...a seasoned staff of technology 

veterans to ensure that I nsV\eb can offer the most technologically 
advanced marketplace for electronic commerce. I nsWfeb is located at 
ht t p: / / www 
4T5-"373 :: 0200 

or by e- rrai I at i nf o i nsweb, com 

NOTE: I nsweb i s a servi ce mark. . . 



23/3, KM 8 (Item 5 f rom f i I e: 813) 
Dl ALOG( R) Fi I e 813: PR Newswi re 

( c) 1 999 PR Newswi r e Associ at i on I nc. Al I r t s. r eser v. 
0050142 NY6 

IVCNY FI NANCI AL SERVI CES UNVEI LS I NSURANCE I NDUSTRY S FI RST FULLY I NTEGRATED 
UNDERWI Tl NG EXPERT SYSTEM 

DATE: February 4, 1988 14:21 E. T. VCRD COUNT: 595 

...approve and issue more 

than 60 percent of the eligible policies. It will also 

significantly increase IVDNIY s underwriting capacity. 

"Wiile other insurers have personal corrput er - based 
ar t i f i ci al 

intelligence, we are the only insurer to have fully integrated that 
capabi I i t y wi t h our mai nf r aire corrput er , " sai d IVDNIY Execut i ve Vi ce 
Presi dent Al bert J. " Bud. . . 

...An "expert system!' is able to make knowl edge- based decisions. 
Wthin the scope of its capabilities, CLUES " r easons" and reaches 
concl usi ons about an i ndi vi dual ' s i nstirance r i sk t hat a t r ai ned 
underwriter could make, given the same facts. 

CLUES i s cur r ent I y pr ocessi ng the life i nsur ance appl i cat i ons 
being submitted by 30 agencies in IVDNIY s western region. The 
company' s ent i r e nat i onal sal es f or ce wi I I be on- line by June 
1988. 

I nt egr at i on is the Key 

CLUES i s par t of a coor di nat ed i nf or mat i on and adrri ni st r at i ve 
network linked with the company's mainframe computer in its Syracuse 
Operations Center, where individual life insurance policies and 
annuities are processed and serviced. 

The network processes information entered in everyday language 
(rather than coded input) to simplify the data entry and review 
pr ocess. 

Also part of the network is a complementary syst em of CLUES, 
known as FAST ( Fi el d Appl i cat i on Subrri t Transact i on) , whi ch wi I I 
allow applications to be submitted from an agency via 
corrput er 

t er rri nal . FAST is cur r ent I y bei ng t est ed in f i ve IVDNIY agenci es. 

By September, the network should be able to accept an 
application from any IVDNIY agency computer terminal, validate 
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t he 

data, approve the application, then print and issue the actual 
pol i cy - - aut orrat i cal I y. 

From Three Days to Three Hours 

In a "best -case scenario," the underwriting process, which 
includes the period when the application is subrritted, reviewed... 

. . . wi I I be abl e t o 

identify the most appropriate coverage and apply for it quickly and 
ef f i ci ent I y. " 

IVCNY Fi nanci al Servi ces i s a group of corrpani es provi di ng 
insurance, investments, errpl oyee benefits and credit facilities for 
individuals and businesses. Wth more than $22 billion in assets 
under management, the enterprise operates throughout the United... 



23/3, KM 9 (Item 1 f rom f i I e: 20) 
DI ALOG( R) Fi I e 20: Di al og Q obal Repor t er 
(c) 2011 Di al og. Al I rts. reserv. 

13582119 (USE FCFMVT 7 CR 9 FCR FULLTEXT) 

Travelers Delivers SEIvCI Live in Real-Time -- Company Announces First Live 

Agency Tr ansact i on - - 
BUS I NESS W RE 
Noverrber 01, 2000 

JOURNAL CODE: \AB\AE LANGUAGE: Engl i sh RECORD TYPE: FULLTEXT 
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t he i rrpl errent at i on of t he r eal - 1 i rre SEIvCI vi si on usi ng ACCRD XM_ 
standards," said WlliamM Houston, president of the I I AA. 

"The benefits of real-time insurance are far reaching and 
I i rri 1 1 ess, and ever y I evel of t he i ndependent i nsur ance di st r i but i on 
system will be the beneficiaries of this technology," said James P. 
Kel I ner , chairman and CEO of Applied Systems. 

"In the world of small corrmercial insurance, efficiency is key 
to profitability," said M . IVacLean. "Travelers Select Accounts is clearly 
corrrri 1 1 ed to br i ngi ng SEIvCI t o agent s and j oi ns its agency f or ce in... 

. . . r at e and 

issuance syst em t hat integrates with the SEIvCI capability. 
Cver 3,000 agents are i rrpl errent i ng the syst em si nee it became 
avai I abl e in June. 

-- Public V&b access, allowing agents to transact business over 
the Internet to speed the entire process. 

-- A st at e- of - 1 he- i ndust r y service center that functions as an 
extension of an agency's servicing operations, offering a... 
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"If it were not for this system we would not have written the policy," 
said Gregory Blair, an independent agent with Not t i ngham ! nsur ance 
and Financial Services Inc. in Trenton, N. J., who received the program's 
f i r st bi ndi ng. 

The syst em has been under development since its inception two years ago and 
New Jer sey i s t he f i r st i n t he nat i on t o t ake advant age of it, sai d Ryann 
Harris, director of I I AA i nsur ance programs, sales and development. 

"W are looking to bring specialty, niche (insurance coverage) right 
to (independent agents') fingertips," said IVs. Harris. 

The syst em was i nt r oduced t o t he merrber shi p dur i ng I I AA s f al I convent i on 
last year and went online in June with the Tr ent on- based Independent 
Insurance Agents of New Jersey signing on as the pioneer group. " W; 
act i vel y sol i ci t ed I I AA t o come her e, " sai d Pet er El I i ot t , II ANJ associ at e 
vice president of member services. "This is a great idea and we love it." 

The program said IVs. Harris, involves six providers who offer 24 
speci al i zed i nsur ance coverages i ncl udi ng automobi I e extended 
warranty insurance, di f f i cul t - 1 o- pi ace product liability, medical 
professional liability coverage, and other specialty policies. The 
corrpani es do not corrpet e over pr i ce and onl y of f er a speci f i c I i ne of 
cover age. 

"W; are not looking to duplicate product lines," IVs Harris explained. "It 

i s not our i nt ent i on t o corrpet e wi t h our members. " 

The syst em enabl es a registered independent agent to enter the Big "I 

IVar ket online and request a quote for a I i ne of coverage from one of 

the six corrpani es offering insurance on the system After the 

agent receives the quote, he or she reviews it wi t h t he customer. If 

it is accepted, then the agent can request a binder and 

recei ve conf i r mat i on of t he quot e by e- rrai I . 

The first binding experience under the syst em f or Nottingham 

i nsur ance was wr i t i ng a r eal est at e er r or s and orri ssi ons pol i cy wi t h 

St. Paul Fire and IVar i ne of St. Paul, M nn. 

"W; were tight on t i me, " IVr... 

...submitted in the early afternoon and by a little after 4 p. m they had 
the quote. The customer found the quote to be very corrpet i t i ve with 
other policies the buyer was considering and decided to make the 
purchase, he added. 

"The customer was really happy," IVr. Blair said. 
Typi cal I y, it woul d t ake days. . . 

. . . i nvol ved. Because of Bi g "I " IVar ket s, t wo agent s have asked to j oi n 
I I ANJ to take advantage of the program IVr. Elliott added. 

Next t o come onl i ne wi t h Bi g "I " IVar ket s wi I I be Ckl ahorra and 
Virginia in August, said IVs. Harris. She said 15 to 20 more state 
independent agent groups are... 
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...introduce efficiencies in underwriting, marketing and distribution 
processes, he said the time and money that people are spending on 
devel opi ng f ul I e- corrrrer ce sol ut i ons f or i nsisrance j ust isn't 
necessar y. 

Ex pi ai ni ng t hat a f ul I e- corrrrer ce sol ut i on is one wher e brokers go 
on the Internet, do the application, get the quote, bind 
online and deliver policies t o t he insurer for clearance, the 
systems j ust don' t work very wel I . 

IVbreover, "those companies are rri ssi ng the biggest piece of it," he said. 

"You don't have to issue policies online. You don't have 

to invoice online. You don't have to bind online," because for 

an insurance company, the underwriting piece is "where you spend the 

most money, " he sai d. 

"You take the submission into your insurance company, you log it, you 

gi ve i t t o an underwriter, they take a look at the information, they write 

t he quot e, t ype it out ( and. . . 

. . . corrrri ssi on, before you pay your losses, before you pay the reinsurance 
company. It just costs that amount of money t o get it going," he added. 

Insurance companies have to stop worrying about developing the 
complete solution, turning instead to solving the problem that costs the 
most money, he sai d. 
He al so. . . 
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...independent contractor agents," State Far m spokesman Joe Johnson said. 
The company has 16,000 agents i n t he United States and Canada. 

The expansion of the I nt er net -- because of its ability to accumulate 

data and interact with customers in real time- -makes direct marketing even 

more convenient to embrace. 
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Che of the biggest barriers to instantaneously accepting applications, 
underwriting and issuing insurance coverage i s t he lack of uniform 
protocols for electronic signatures, but that is changing. At least 34 
states have adopted some f or m of electronic signatures, and others are 
consi der i ng si rri I ar I egi si at i on. 

The r eal bar r i er to sel I i ng i nsur ance t hr ough t he ! nt er net i s 

the dual requirements of task shifting and transformational thought. 

* Task shi f t i ng. Thi s is t he pr ocess by whi ch r epet i t i ve 

anal ysi s- - under wr i t i ng, for exarrpl e- - r equi r es offline staff and time. For 

most life insurance coverages, the application is shepherded through 

the syst em by an agent. In some cases, guar ant eed- i ssue products require no 

underwriting and can be issued i rrrredi at el y. For auto insurance, 

systems often are hard wired into state databanks, making driving records 

instantly available. IVbreover, r i sk- assessment information contained in 

dat abases I i ke t hose pr ovi ded by Choi cepoi nt . . . 

...and less time spent in the underwriting process convert into rate 
savi ngs. 

* Transformational thinking. The tools may be in place for direct sales 
over the Internet. But many insurance professionals have yet to 

gr asp t he pot ent i al of t he i nst ant gr at i f i cat i on of f er ed by t he 

I nt er net : Go t o an aut o i nsur er on t he ¥&b. fill out an 

application, receive acceptance, pay for your auto 

prerri urn with a credit card and download your insurance card and 

pol i cy ont o your own pr i nt er . The t r ansact i on t i me and cost i s f ar I ower 

than an agent transaction. 

Adapt i ng t o Change 

Historically, a sal e is made when payment is received and the goods 
delivered. The convolutions of old insurance business models applied 
to this new i nt er act i ve rredi a envi r onrrent si rrpl y do not wor k. A handf ul of 
companies are accepting applications and payrrent and are issuing 
policies over the Internet. Cnce mastered for all types of 
products, direct marketing of i nsur ance wi I I explode. It i s not 
inconceivable that some day one-third of every, pr erri urn dol I ar written in 
personal lines may come from direct marketing. 

Donald R. Jackson is chairman of the Jackson Consulting Group, Ltd., 
Mddletown Del. This article is an excerpt f r om i nsur ance Direct 
Ivar ket i ng 2000, A Speci al Report on the Corrpani es, the Practices, the 
Standards & t he Benchmarks, to be published in June. 
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...of the huge paper f I ow back and forth from insurer to buyer. 
Telemarketing is next, followed by television and radio advertising, 
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rri seel I aneous media and the Internet 



Insurance firms are turning more and more to direct marketing because 
it's efficient and cost-effective. Gei co, for example, can honestly claim 
t o save consumers. . . 
...15%" according to Jackson. 

Consumers have an incentive to use direct channels for bargain hunting, 
especially i n I i ght of laws requiring mandatory auto and homeowners 
insurance. And they are becoming more aggressive comparison shoppers, 
"not afraid to do business by mail or by telephone wi t h a reputable 
company, " Jackson says. 

But Jackson doesn't see insurance agents going the way of the 

dinosaur. Some consumers will always want an agent to sell them 

i nsisrance i n person, whi I e ot hers wi I I choose to t al k wi t h an agent 

by telephone. Increasingly, though, consumers seem t o want to deal directly 

with the company, he cl ai rrs. 

For these customers, the Wsb provides an ideal information and sales 
vehicle. Insurers, however, aren't so sure. Very f ew corrpani es sell 
i nsurance o-nl i ne. I nst ead, t hey st i I I vi ew t he V\feb as an 
information source. Three out of 10 insurers use their sites to increase 
awareness about their products, compared with 24% who see i t as a way to 
increase revenue and sales. 

A handf ul - - Gei co and Colonial Penn to name two- -accept 
app! i cat i ons on! i ne, but don' t i ssue po! i ci es 
electronically. Requests made online often are handed off t o an 
agent who completes the transaction. 

"Eventually they're going to figure it out," Jackson maintains. "There's 
nothing wrong with handing an inquiry to an agent... 

...to leverage an electronic inquiry. Perhaps e-mail i s t he answer." Not 
that any f i r m i s usi ng e- rrai I for customer contact and sales- -yet. 

¥\feb sales will gai n on other DM channel s, though, because consumers 

ar e derrandi ng i t . "In a decade' s t i me, it woul dn' t sur pr i se me if 50% of 

insurance transactions took place over the Internet," Jackson 

predicts. "It has all the earmarks of convenience, confidentiality and ease 

of use. " 
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Wien Los Angel es- based Farmers created seven new insurance products 

for small and medium- size businesses last year, its main goal was to build 

an inexpensive processing syst em t o enable agents to get quotes and 

issue policies faster. "W were in the process of creating new 

products for our selected industries, and needed away to rate and 
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i ssue t he policies," says V\ayne Kuschel , director, Farmers 
corrmercial applications. 

So Farmers modified its 12-year-old commercial policy 

processing software to let agents extract more information from the 

insurers mainframes at much faster speeds. 

Agents who once had to fill out paper forms and mail or fax 
applications and other important data to regional offices can now 
send corrpl et ed appi i cat i ons f r om t hei r net wor ked t er rri nal s 
directly to Farmers underwriters. 

Agents transrrit application information over a 

proprietary private network maintained by Farmers that uses Mcrosoft 
Cor p. ' s SNA ar chi t ect ur e. The network connects capt i ve i nsur ance 
agent s in 28 st at es. 

The insurer did not have to spend a I ot of money on expensive 

consultants or new hardware. I n al I , the company invested about $200,000 in 

t he. . . 

. . . t he pr oj ect f ul I t i me. 
phot o om it t ed 

Farmers also held down costs by retaining its legacy systems -- 

International Business Machines Corp. mainframes and AS/400 network 

servers -- and modifying its commercial lines processing software. 

That Commercial Lines Syst em sof t war e, from CGI USA, the U.S. unit of the 

Mont r eal - based information technology services company CGI, automates the 

steps agents must take to quote and issue commercial insurance 

pol i ci es. 

Farmers Insurance executives recognize that in an increasingly 
competitive environment, where insurance is becoming a commodity 
product sold by banks and other financial services companies, the survivors 
will be carriers that differentiate themselves with improved customer 
ser vi ce. . . 

. . . pol i ci es t han i t does t o quot e a si ngl e personal pol i cy, Kuschel 
expl ai ns. 

That complexity makes it difficult to instantaneously quote commercial 
business insurance over the internet at t hi s t i me, he says, though 
some companies are starting to offer that service for some lines of 
busi ness. 

" The compl exi t i es rise f r om t he r at i ng. . . 
...to handl e t he wor kl oad. " 

Li ke Far mer s, many ot her cormrer ci al I i nes car r i er s want t o speed up t he 
distribution process without investing heavily in new equi prrent and 
internet technology. And as an intermediate step to the 
internet, this strategy is sound, says Judy Johnson, an insurance 
industry analyst at Met a Group Inc., a Stamford, Conn. -based information 
technology research and consulting group... 
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...both a potential ally and a potential rival to brokers. 

Brokers are being threatened by a confluence of market forces. The most 

corrpel I i ng i s t he Interne! behemoth that is already transforming 

other areas of the financial services industry. Another force is the rise 

of alternative insurance distribution channels, such as banks... 

. . . hal I mar k of the Internet has been the role it plays in so-called 

" di si nt er rredi at i on" - - 1 he el i rri nat i on of t he rri ddl erran. V\ant t o buy a book? 

The I nt er net " di si nt er rredi at es" by el i rri nat i ng t he need to go to t he 

bookstore, the traditional rri ddl erran between the reader and the publisher. 

The ! nt er net has errer ged at a t i me when t he abi I i t y t o sel I i nsur ance 
is no longer the sole domain of agents and brokers. And with Congress 
consi der i ng. . . 

...certainly produce substantial change. However, there are several reasons 
why i nsur ance- - and group insurance, in par t i cul ar - - may prove to be a more 
difficult challenge to Inter net marketers who have succeeded in 
gaining market share in areas such as books, computer and office supplies, 
and rrusi c. 

The most obvious i s t he complex nature of insurance. Wii I e it is easy to 
f at horn why and how one night purchase auto i nsur ance onH ne, 
i ndi vi dual I i t e i nsur ance i s I ess arrendabl e t o a poi nt and click t ype of 
purchase. For example, how does one factor i n t he individual's life... 

. . . known as " channel conf I i ct . " Wii I e rranagi ng rail t i pi e di st r i but i on 
syst errs is not t ot al I y new to t he i ndust ry, rranagi ng a syst em t hat is as 
vast as the Internet represents an enormous challenge to even the 
most sophisticated company. 

It is tempting to take smug potshots at the insurance industry for its 
cautious approach t o t he Internet. Wii I e it's true that other 
industries have been more aggressive in incorporating the Internet 
into their business models, it just night be that the Internet is 
even less ready for the insurance industry than the industry has been for 
t he I nt ernet . 

Consider the inherent nature of the Internet as a boundar y- 1 ess 
environment. Wii I e this is perhaps its greatest strength, it becomes a 
weakness in trying to accomrrodat e an industry such as insurance... 

...is regulated on a st at e- by- st at e basis. IVany states have residency laws 

that require insurance companies to be licensed in the state and have 

agents residing in the state in order to have 

policies approved for sale. The residency laws make 

sel I i ng i nsurance over t he V^b a no-wi n proposi t i on f or 

insurers because they must still support a network of local agencies. 

Another roadblock to insurance on the internet i s t he nature of 
the insurance business itself; it requires much human interaction. 
Life and health insurance policies may require physical examinations; 
property and auto insurance often requires inspection of the goods 
bef or e a pol i cy is wr i 1 1 en. The vi r t ual wor I d of t he Wbb can' t meet 
this need for real -world comraini cat i on. 
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Another great strength of the I nt er net - - i t s ability to provide a 

di r ect sal es channel - - seems I i ke I ess of a st r engt h in an i ndust r y I i ke 

insurance that sells most effectively through intermediaries. 

Also, take a look at the models for Internet sales success. You'll 

find books, CDs, office supplies, and computers. In other words, you see 

great success in comrrodi t i es, not services. 

For those who see insurance as just another commodity, the 

Internet is a great channel. But for those who see the value that 

both the buyer and seller receive from a knowledgeable broker or agent, the 

Internet has severe limitations. 

Consider, for example, the role a broker plays in developing a group 
insurance plan for a small or mid-sized company. In... 

...among the various providers and the different lines of insurance and be 
aware of the relative strengths of each? 

The point is not that the Internet and the insurance industry are 
incompatible. Qjite the contrary. The Internet has tremendous 
pot ent i al tor educe dr arrat i cal I y t he $54 bi I I i on di st r i but i on wast e pr i ce 
t ag. 

The Internet is a truly powerful force. Like any powerful force, it 

will be hard to harness its power. Let loose upon the insurance industry, 

i t may. . . 

...of insurance i nt o a commodity that can be sold no differently than books 
or office supplies. Even wi t h al I its power and inherent efficiencies, the 
Internet i s st i I I no replacement for the broker. 

JCHN UNI PAN I S CEO OF STARNEX, I NC. A IvASSACHUSETTS- BASED DEVELOPER 
OF ELECTRON! G SALES AND IvARKETI NG SOFTWARE FOR THE I NSURANCE 
I NDUSTRY. 
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...specifics about savings. 

In addition, SunAmer ica is hoping to reduce costs and improve service by 
al I owi ng cust orrer s t o conduct cer t ai n i nqui r es on its W)r Id Wde W?b 
page at http://www.sunarrerica.com The company receives 
approximately 2,000 hits per day at its horre site, where 
individuals can check the policy values of their annuities without 
contacting a SunAmer ica representative. 

The Internet gives customers another service method and saves money 
because SunAmer ica does not have to respond to customers on the telephone. 
"It's much less expensive than having to talk to someone on the phone," 
Holdridge says, although he did not provide specific savings figures. 
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Reduci ng pol i cy cost s 



Like SunAmerica, Farirers Insurance Group, Los Angeles, also considers 

technology t o be a crucial weapon in decreasing adrri ni st r at i ve and 

operating expenses. Farmers focuses on policy processing, 

underwriting and electronic publishing technology to reduce costs. 

The first phase of this t hr ee- pr onged strategy went i nt o ef f ect in 1994 and 

the process i s st i I I being enhanced today, says Nancy Bal I ance, vice 

president, business and technology integration. 

Previously, agents mailed applications to Farmers Insurance 
regional offices. Ivai I room staffers received the applications 
and subsequently sent t hem t o underwriting. Chce there, a Farmers 
insurance underwriter would review the policy to make sure it met 
eligibility and rating rules and then send the policy to a coder to input 
cer t ai n. . . 

...are helping automate much of this process. " Now t he agent inputs (the 

application), and it never sees any human hands until its delivered t o t he 

insured," says Philip Ivbore, vice president, personal lines, 

policy processing, Farmers Insurance. "There is a 

significantly reduced cycle time. It is much more streamlined and 

ef f i ci ent . " 

Before, Farmers' service schedule goal was t o rrai I back 80% of . . . 

...transactions touched 10 to 15 employees before the final policy went out 
the door, now t he transactions are often handled by only one employee. 

Far rrers I nsurance wi I I not provi de speci f i c dol I ar savi ngs rel at ed to 

its technology changes, but Ivbore says the strategy has enabled the company 

to consolidate its regional offices... 

...company process more business with fewer resources. Previously, a new 
regional office had to be opened when capacity in an existing region 
r eached 1 ni I I i on i nsurance pol i ci es. Now, because t he car r i er is 
using technology to process more policies, the nurrber of policies each 
Farmers office can process is not limited. 

Posi t i ve. . . 
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. . . I i kel y f ol I ow AI G s I ead because of t he company' s si ze and r eput at i on, 

Sni t h added. AI G Cnl i ne (www.aig.corr) allows users to begin the 

application process and receive quotes for coverage 

on products such as Internet Service Provider insurance 

and travel agent insurance. 
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-Phil 0 ark 



23/3, K/ 28 ( I t em 1 f rom f i I e: 485) 
Dl ALOG( R) Fi I e 485: Account i ng & Tax DB 
(c) 2011 ProQuest I nf o&Lear ni ng. All rts. reserv. 

** FULL- TEXT AVAI LABLE I N FCFMVTS 7 AND 9 * * 
00610614 

VWWV I nt er net - rryt hs. com 
Sal zrrann, Benj am n M 

Interpreter v69 n4 PP: 21-22 Feb 1997 
ISSN: 0020-9651 JRNLCCDE: Al NT 
VCRD CCUNT: 1255 LI NE CCUNT: 114 

Accounting & Tax DB_1 971 - 201 1/ Jan VB 

TEXT: The Internet is growing at a rate of 20 per month, which means 
the nurrber of users doubles in less than five months. The myths and 
rri sunder st andi ngs surrounding this Information Super Highway, however, 
appears to be growing even more rapidly. In an at t errpt to dispel a dozen of 
the rryt hs surrounding the Internet and the insurance industry, let's 
separate fact from some of the fiction. 

IVyt h #1: The Internet i s pr i mar i I y used by corrput er "techies." 

Fact: The Information Super Highway is being utilized by virtually all 
higher income professionals (including, but not I i rri t ed to computer 
techies). The Internet was originally started by universities and the 
medical profession to share research studies. Subsequently the Information 
Super Highway has been picked up by lawyers and business professionals. 
There are currently over 10,000 here pages specifically 
dedi cat ed t o i nsur ance. 

IVyt h #2: Computer techies capable of building Internet applications 
should establish your corrpany' s Internet direction. 

Fact: Having pr ogr aimer s set your Internet direction would be like 
having corrrrercial artists decide which products to advertise. Your 
company's Internet direction must reflect your insurance 
initiatives based on direction from top management. The Internet is a 
powerful corrrruni cat i ons vehicle that should reflect your insurance 
products and philosophies. 

IVyt h #3: If your insurance corrpany has the capability of surfing the 
web and has built a horre page, you have a corrpr ehensi ve 
Internet presence. 

Fact Surfing the web and building a horre page are 
rudimentary beginnings of a corrpr ehensi ve Internet presence. 
The Internet provides a powerful foundation for electronic mail 
(E-mail) for corresponding with your consumers, agents and vendors. 

The Information Super Highway can be used to transrrit actual 
insurance application information and policy data. Thus, 
processi ng I nsur ance appl i cat i ons and i ssui ng 
policies can become a paperless procedure. 

The Internet can even support the t r ansrri ssi on of pictures (imaging) 

to el i rri nat e t he rrai I i ng of pi ct ur es of homes or document s such as j ewel r y 

appr ai sal s. 

Financial transactions can be conducted over the Internet, corrpl et i ng 
t he pur chase cycl e. 
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ivyt h #4: Honre pages - if you build it, they will come. 

Fact: M I I i ons of hoire pages currently exist. Traditionally, 

insurance has not been a topic that attracted the rmltitudes. To 

attract traffic to your Internet horre page, you need to 

leverage the basic concept of the Internet. The Internet, or 

web, is powerful since it i nt er - connect s over 50,000,000 people 

across 160 countries. Your corrpany needs to aggressively cross-link your 

horre page address to other Internet sites. The best 

desi gned i nsurance horre page wi I I not gener at e t r af f i c i f 

the public is unaware of its existence. An even more important task than 

creating the horre page, i s I i st i ng i t i n al I of the various 

Internet search engines and obtaining cr oss- 1 i st i ngs in other 

horre pages. 

ivyt h #5: Insurance corrpani es should use the Internet to reach their 
end- consumer s. 

Fact: Carriers will benefit by utilizing the Internet to comrruni cat e 
with endconsurrer s in addition to numerous other entities. 

The I nt ernet is a hi ghl y ef f i ci ent corrmuni cat i on vehi cl e wi t h 
insurance agents - both independent agents and captive agents. 

Improved customer service and cost savings can be obtained through 
Internet communications with suppliers such as, preferred body shops, 
managed care organizations, etc. 

Expedi ent corrmuni cat i ons wi t h regul at ory agenci es wi I I become a di st i net 
advantage of the Internet. 

Tapping into industry associations and insurance data bases provide further 
Information Super Highway benefits. 

ivyt h #6: In order to utilize the Internet for transacting business, 
all parties must have identical equipment. 

Fact: The strength of the Internet is its capability of connecting 
diverse eorrput er syst errs for the sake of communications. 
Compani es on var i ous eorrput er pi at f or rrs wi I I be abl e t o coor di nat e their 
information processing while communicating over the Information Super 
Hi ghway. . . 



23/3, K/ 29 ( I t em 2 f rom f i I e: 485) 
DI ALOG( R) Fi I e 485: Account i ng & Tax DB 
(c) 2011 ProCliest I nf o&Lear ni ng. All rts. reserv. 

** FULL- TEXT AVAI LABLE I N FCRIvATS 7 AND 9 * * 
00458357 

The pampered customer 
Wston, Cathy 

Interpreter v66 n5 PP: 1, 15+ Apr 1994 
ISSN: 0020- 9651 JRNLCCDE: Al NT 
VCRD CCUNT: 2086 LI NE COUNT: 190 

Accounting & Tax DB_1 971 - 201 1/ Jan W 

...TEXT: the team would develop the agency relationships needed for 
I ong- 1 er m par t ner shi ps. Simply by reorganizing into teams, and changing 
wor k- f I ow pat t er ns and r esponsi bi I i t i es, this i nsur er coul d deer ease 
total policy- issue t i me by anywhere f r om 20% t o 50% 

a her changes that would speed policy issue relate to technology. Instead 
of rekeying requests t o t he labs, IVedi cal Information Bureau, or other 
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services, the core processing systems could he linked together. Client/ 
server systems would store and create correspondence in an electronic 
under wr i t i ng file, and a wor k management syst em woul d t r ack t he age and 
st at us of al I wor k. . . 

. . . f r om a cust orrer , usi ng a corrput er t hat cont ai ns bot h sal es ill ust r at i on 
software and the application form itself. Back at the office or at home, 
the agent uploads the application t o t he agency, where the 
medical and other requirements are ordered automatically, and the 
application is sent t o t he insurance company. 

The insurer receives the application one or two days 

after the application was taken and begins assembling the policy. As 

requirements are received, an expert syst em scans the application and the 

requirements, and either approves the policy electronically or 

sends it t o an underwriter along wi t h an analysis of the application. The 

underwriter then assesses risk, orders additional requirements, and takes 

act i on. . . 

... at and when it wi I I be corrpl et ed. And if t he agency cal I s in f or 
information, the staff can respond i rrrredi at el y to any questions by 
accessing on-line information. Wthin just a few days, all work 
is completed, and the policy (or a I et t er declining the policy) is sent 
back t o t he agent . . . 

. . . LESSCNS FRCM ANOTHER I NDUSTRY 

Wii I e this vi si on is j ust t hat - - a vi si on- - many compani es ar e act i vel y 
working to implement some of the elements described. In insurance, as 
in most other industries, the standard is being raised and service is 
becoming more competitive. 

The strategy used by the auto industry in dealing... 

...with their dealers. They make mutual comri t ment s regarding the level and 
quality of business, and support these commitments by dedicating people, 
defining standards, and building syst errs to communicate 
electronically across companies. 

Carriers adapting this approach to the life insurance business would have 

automated agencies enter their own applications into the system They would 

use electronic communications, such as E-mail, for on-line 

st at us i nf or mat i on. and dedi cat e srral I home of f i ce t earns to bui I d 

r el at i onshi ps wi t h speci f i c agenci es. 

a her steps toward implementing this approach include helping agencies 
become automated, providing agents with laptop computers so that they can 
compl et e el ect roni c appl i cat i ons, and providing 
electronic linkages with laboratories, paramedics, and financial 
information services. To save additional time, policies could be printed in 
agency offices, and comrri ssi ons could be paid using... 



23/3, K/ 30 (Item 3 from fi I e: 485) 
Dl ALOG( R) Fi I e 485: Account i ng & Tax DB 
(c) 2011 ProOjest I nf o&Lear ni ng. All rts. reserv. 

** FULL- TEXT AVAI LABLE I N FCFMVTS 7 AND 9 ** 
00390960 

Focusing on true costs in a service organization 
Crane, M chael ; IVeyer , John 

Management Accounting v74 n8 PP: 41-45 Feb 1993 
ISSN: 0025- 1690 JRNLCCDE: NAA 
VCRD COUNT: 3811 LI NE COUNT: 346 

Accounting & Tax DB_1 971 - 201 1/ Jan VB 
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. . . TEXT: profit abi I i t y , we i rrpl errant ed a sophi st i cat ed new cost r epor t i ng 
system that gave profit and loss information to each product manager and 
each local branch manager. This on-line syst em i dent i f i ed the 
revenues by product line as well as the various cost corrponents, including 
cl ai m I osses, sales comri ssi ons, pr erri urn t axes, and operating expenses. W 



...than other approaches. Despite i t s si rrpl i ci t y, the approach provides us 
with extensive information that otherwise is not available. 

LI TTLE ABCUT CUR BUSI NESS 

The pr oper t y/ casual t y insurance business is run on relatively thin 
margins. Revenue consists of pr erri urn i ncorre and investment income. 
Investment income averages 15% to 20% of insurance policy prerriurrs. 
As shown in Figure 1, costs include policyholder cl ai rrs, external expenses, 
and internal expenses. ( Fi gur e 1 orri 1 1 ed) Payments for claims typically run 
70. . . 



File 15: ABI/ I nf or m( R) 1 971 - 201 1/ Jan 20 

(c) 2011 Prodiest I nf o&Lear ni ng 
File 16: Gale Group PRCMTY R) 1 990- 201 1 / Jan 12 

( c) 201 1 Gal el Cengage 
Fi I e 148: Gal e Group Trade & I ndust ry DB 1 976- 201 1/ Jan 20 

( c) 201 1 Gal el Cengage 
File 160: Gale Group PRQvTT( R) 1972- 1989 

(c) 1999 The Gal e Group 
File 275: Gale Group Corrput er DB( Tlv) 1 983- 201 1 / Dec 02 

( c) 201 1 Gal el Cengage 
File 621: Gale G-oup New Pr od. Annou. ( R) 1 985- 201 1/ Nov 23 

( c) 201 1 Gal el Cengage 
File 636: Gale G-oup Newsletter DB( Tlv) 1 987- 201 1/ Jan 19 

( c) 201 1 Gal el Cengage 
File 624: M:G- aw- Hi I I Publications 1 985- 201 1/ Jan 21 

(c) 2011 M3Graw- Hi I I Co. I nc 
File 625: Arrer i can Banker Publications 1 981 - 2008/ Jun 26 

( c) 2008 Arrer i can Banker 
File 637: Journal of Corrmerce 1 986- 201 1 / Jan 21 

(c) 2011 UBM G obal Trade 
Set 1 1 errs Descr i pt i on 

51 3891973 I NSURANCE CR I NSURE? ? CR I NSURI NG CR I NDEMMI F? 

52 23567532 QUGTATI GM? ? CR QUOTE? ? CR RATE? ? OR PREM UM? ? CR PRCPO 

SAL? ? OR PRI CE? ? CR FEE CR FEES CR COST 

53 868676 S2( 2N) ( Bl NDABLE CR Bl NDI NG CR GUARANTEE? ? CR FI XED CR Gl V- 

EN CR SET CR PRESET CR PREDETERM NED) 

54 16165809 REQUEST? CR ORDER CR ORDERS OR APPLI CATI ON? ? 

55 3810251 S4(4N) ( RECEI V? CR RESPCNS? CR ACCEPT? CR CBTAI N? CR GET CR 

GETS CR GETTI NG CR GATHER? CR SENT CR SEND? CR TRANSM T? OR S- 
TATE? ? CR STAT I NG) 

56 14572861 AGENT? ? CR AGENCY CR AGENCI ES CR BROKER? ? CR PROVI DER? ? 

CR REPRESENTATI VE? ? CR REP CR REPS 

57 515968 S6(6N) ( REI NTERIVEDI AT? CR REI NSTAT? CR I NTRCDUC? CR PRESENT? 

CR REI NTRCDUC? CR BRI NG? CR RECALL? CR ESTABLI SH? CR RE( ) ( I N- 
TERIVEDI AT? CR I NTRCDUC? OR PRESENT? CR CALL CR CALL I NG) ) 

58 1448660 ( PCLI CY CR PCLI Cl ES CR CONTRACT? ? CR COVERAGE CR SALE? ?) - 

( 4N) ( I SSUE? ? CR I SSUI NG CR PROCEED? CR PROCESS? OR CCVPET? CR 
FI NALI Z? CR FI NALI S? CR GRANT? CR APPROVE? CR AUTHOR Z? OR A- 
UTHCRI S?) 

59 5732988 ( Dl STRI BUTED CR REIvDTE CR CO/PUT? CR VI RTUAL? OR Dl Gl TAL? - 

CR CYBER CR ELECTRCNI C? OR CCMVUNI CATI ON) ( 2 N) ( NETV\CRK? ? OR S- 
YSTEIVP ? CR EXCHANGE? CR I NTERCHANGE? CR IvARKET CR IvARKETS CR 
APPLI CATI CN? ? OR APP CR APPS CR PROCESS? CR PROGRAM? CR VI A - 
CR ASSI STED CR BASED CR CCNTRCL?) 
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S10 22014741 I FERNET CR \AEB CR VWVCR CNLI NE CR ON() LI NE CR \AEBSI TE? CR 
\AEBPAGE? CR HQVEPAGE? CR ( \AEB OR HOVE) ( ) ( SI TE? CR PAGE?) CR - 
PORTAL? ? CR SERVER? ? 
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16/3, KM ( 1 1 em 1 f rom f i I e: 15) 
Dl ALOG( R) Fi I e 1 5: ABI / I nf or m( R) 
(c) 2011 ProQuest I nf o&Lear ni ng. All rts. reserv. 

06435160 1809825191 

REP. GEORGE M LLER HOLDS A MARKUP OF H. R. 3200, THE AVERI CA S AFFORDABLE 

HEALTH CHd CES ACT OF 2009 

Anonymous 

Political Transcript Wre PP: n/ a Jul 30, 2009 
JRNL CODE: PTTW 
VCRD COUNT: 168462 

...TEXT: a sense of humor when this is such a joke that the other side of 
the aisle could sit there and criticize our efforts to bring health 
care to all Americans. Wien over the last 8 years, there have been no 
steps from your side, no ideas, no hearings, actually no. . . encour agi ng 
better care at the front end. So the third way is by education the 
Chairman for exarrpl e had i n t he manager is amendment a grant program 
for education of errpl oyees about better healthcare choices and prevention. 
So there is a variety of ways but that is essentially it. Can l...t 
counted i n t he cost of the student loans because they work for the 
Department of Education. And that the management structure pay doesn't 
get into the system There are all sorts of things inside that even 
wi t h t hose skewi ng pr obi errs, t hat t her e was an ef f i ci ency and in f act much 

...partly you have opened up other ideas to ire so thank you for doing that. 

If the state -- -- I think California mandates in vitro fertilization 
coverage, if it i s a f ul I y i nsur ed Ar i t ha ( ph) pi an in whi ch in vi t r o 
fertilization according to California is mandated, would the group health 
i nsur ance pi an. . . Roe' s amendment ? 

CLERK: Vs. Chu is not recorded. 

CHU: ( OFF- M KE) . 

CLERK: Vs. Chu votes no. 

M LLER: W; now have a series of votes on the floor. Ivy 
understanding is there is the first vote, and then there is a series of 
2- minute votes, and a motion to recorrrrit... 
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...is a smal I er pay opt i on, if you wi I I , t hat if an errpl oyer doesn' t want 
to provide coverage, he or she can pay into the exchange, and the 
amount that a small business has to pay in exchange is substantially lower 
than the 8 percent option for larger businesses. 
I under st and. . . 



16/3, K/2 ( 1 1 em 2 f rom f i I e: 15) 
Dl ALOG( R) Fi I e 1 5: ABI / I nf or m( R) 
(c) 2011 ProQuest I nf o&Lear ni ng. All rts. reserv. 

02988729 939254151 

Sal vageSal e Receives E- Fusion Award For Specialty Coverage IVanagerrent 

Chordas, Lor i ; Green, Iveg 

Best's Review v106n8 PP: 43 Dec 2005 

ISSN: 1527-5914 JRNLCCDE: BRVA 

VCRD COUNT: 549 

...TEXT: for Specialty Coverage IVanagerrent. 

Sal vageSal e Inc. has received the A. M Best Co. E- Fusion Award i n t he 

category of Specialty Coverage IVanagerrent for its vwvw.salvagesale.com 

Wsb site. The Houst on- based company, which specializes in 

helping businesses recover f r om i nsur ance losses and catastrophes, has 

built an online auction site to connect sellers of damaged goods-such 

as heavy equipment, retail goods and commodities such as steel and paper- to 

pot ent i al buyers. 

Sal vageSal e. . . 

...into a competitive market," said Scott Rchardson, director of business 
sol ut i ons. 

"W analyzed the market and saw an opportunity to use the benefits of the 
Internet and busi ness- based processes to take salvage goods t o t he 
next level," Rchardson said. 

The lAfeb site is doing just that by expanding the market and the 

number of potential buyers. The result: Salvage proceeds have been raised 

by 50% to 100. . . 

...customizable solutions for branded and labeled products, as the salvage 
value of such damaged property is determined after removal of the brand, 
R chardson sai d. 

The online arena also opens up the market to a global buyer base of 

more than 70,000 buyer registrations in more than 140 countries compared to 



. . . i nvol vi ng f ew I ocal bi dders. 
The three other finalists were: 

Darwin Professional Underwriters Inc., Farmngton, Conn., developed its 

speci al - cover age under wr i t i ng pi at f or m cal I ed " ( i - bi nd) . " The ¥»fcb 

pi at f or m al I ows speci al i t y- cover age producers to quote and bind new 

accounts; issue, review and request account information; serve accounts 

with rri dt er m changes; and manage their books of business. It streamlines 

the speci al i t y- i nsur ance transaction process by reducing the 

application cycle from months to days, and even hours. Using the platform) 

producers are able to complete the application online and 

i nst ant I y recei ve a bi ndabl e quot e f or qual i f yi ng r i sks. 

Cnce the quote is offered, binding the account takes just 

seconds. 
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Frisco, Texas- based Skywire Software and Gf esham & Associ at e, Stockbridge, 
Ga. , have established an agency' management 

syst em- " Pol i cywar e. " The Web- based agency management system is for 
managing general agencies and excess and surplus lines brokers. Policyware 
has increased productivity and reduced error and omissions exposure at the 
agency/ br oker and company levels. 

West field Insurance of West field Center. Chi o, has developed its 
West field Oil i ne Farm Syst em an I nt er net based policy 
processing syst em f or the niche market of agribusiness. The system 
allows independent agents to enter, quote, rate, submit for issuance and 
endorse f ar m pol i ci es. Agents also may print a copy of the policy to obtain 
the insured's signature and for r ecor d- keepi ng purposes, and the}' can 
i dent i f y t hei r r enewal s onl i ne, al I owi ng t hem t o hyper link to t he 
policies and to make changes t o t he renewal quotes before the policy 
is automatically issued. West field underwriters also can enter, 
quote, rate, underwrite, issue, endorse, cancel, re-instate and renew 
policies on the same system And underwriters can approve or reject a 
pol i cy. 

-Lori Chordas and IVeg Green 
E- Fusi on Awards 2006 



16/3, K/ 3 ( 1 1 em 3 f rom f i I e: 15) 
Dl ALOG( R) Fi I e 1 5: ABI / I nf or mf R) 
(c) 2011 ProCliest I nf o&Lear ni ng. All rts. reserv. 

02217041 79020637 

Increasing health insurance coverage through an 
heal t h benef i t s pr ogr am 
Fuchs, Bet h C 

I nqui r y - Bl ue Cr oss & Bl ue Shi el d Associ at i on 
2001 

ISSN: 0046-9580 JRNLCCDE: I NQ 
WCRD CCUNT: 1 1955 

...TEXT: take up E- FEHBP coverage. 

Adrri ni st r at i ve St r uct ur e 

Role of the federal government. The OPM was given the responsibility of 

adrri ni st er i ng FEHBP under t he 1 959 st at ut e est abl i shi ng t he pr ogr am 

The agency is authorized to: contract with insurance 

carriers; approve plans for participation in the program; negotiate 

wi t h pi ans about benef i t s and pr erri urn I evel s; det er rri ne t he t i mes and 

conditions for open season; make information avai I abl e. .. account s; 

processes all enrollment changes; notifies affected carriers of such 

changes; and keeps annuitants advised of rate and benefit changes within 

their plans. Annui t ant s ar e r esponsi bl e f or request i ng det ai I ed 

plan brochures from the health plans. Such information is also available on 

t he I nt ernet ( Mer ck 1999) . 

CPM spends less than 1 % of the aggregate cost of plan pr erri urns on FEHBP 
administration. Adrri ni st r at i ve costs include the personnel costs of about 



...costs of administering the program The 1% adrri ni st r at i ve load of FEHBP 

plans would rise under E- FEHBP, with the added costs of reviewing a second 

set of plan rates, disseminating information to individuals and 

small employers, handling increased contacts for information and 

compl ai nt s, and handl i ng addi t i onal appeal s. A r easonabl e assurrpt i on i s 



extended federal employees 
v38n2 PP: 177- 192 Surrmer 
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that such adrri ni st r at i ve costs night double or even triple, but 2% or 3% i s 
still modest relative to other private insurance products. 
Adrri ni st r at i ve overhead i n t he individual market can be as high as 40 cents 
of every prerri urn dollar ( Paul y, Percy, and Herring 1999). 8 Another... 



16/3, KM (Item4 f romf i I e: 15) 
Dl ALOG( R) Fi I e 1 5: ABI / I nf or m( R) 
(c) 2011 ProQuest I nf o&Lear ni ng. All rts. reserv. 

02023968 53921101 

Regulatory issues that cyber life insurance and agency start-ups mist 
addr ess 

Vessels, Rodney J; IVbrse, Francis F E 

National Underwriter v104n20 PP: 8 IVay 15, 2000 

ISSN: 0893-8202 JRNLCCDE: NUD 

VVCRD CCUNT: 1082 

...TEXT: bookstores, casinos, colleges and pharmacies are an array of 
'cyber life insurance corrpani es" and "cyber agencies" offering life 
insurance policies and annuity products through the Internet. 

These cyber life corrpani es, several of which are currently in developmental 
stages, will knock at insurance regulators' doors to break new ground and 
f i nd cr eat i ve. . . 

. . . i nsur ance I aws and r egul at i ons wr i 1 1 en f or a di f f er ent er a. They may 
forgo expensive traditional distribution channels, I i rri t the nurrber of 
agent s to a f ew on! i ne r epr esent at i ves or r errai n open to I ar ge 
nurrbers of agents, albeit electronically. 

Start-up dot - com I i f e insurers and agencies will become an integral part of 



. . . Bl i I ey Act of 1999 provides a harrrrer for states to establish uniform 
requirements for the rail ti -state licensing of insurance producers. The Act 
authorizes the est abl i shrrent of a National Association of Registered 
Agent s and Brokers ( NARAB) unless a majority of the states adopts a 
uni f or m I i censi ng I aw t hat grants reciprocity to insurance producers 
I i censed i n ot her st at es. 

Any. . . 

. . . el ect r oni c I egi si at i on passed by t he st at es qui ckl y, rraki ng i t possi bl e 
even under state insurance laws to issue most forms of life i nsur ante 
entirely through the Internet. 

Q ven today's state of play, there are other state and federal regulatory 
issues that mist be addressed by startup cyber life insurers and agencies: 

1. A cyber insurer i s subj ect t o i nsur ance corrpany I i censi ng r equi r errent s 
in every state in which it offers its products through the Internet. 

2. Errpl oyees of a cyber insurer who solicit or negotiate insurance over the 
Internet would generally be subject to agent licensing requirements. 
Cfficers and errpl oyees engaged in adrri ni st r at i ve or clerical services and 
not receiving corrrri ssi on on applications for insurance 

generally are excepted f r om I i censi ng requirements. 

3. Enpl oyees of a cyber insurer would be subject to federal broker dealer 
registration for their participation i n t he Internet sale of variable 
products or other securities products t o t he extent the errpl oyees engage in 
any broker or dealer activities, as opposed to purely clerical or 

rri ni st er i al ser vi ces. 

4. Life insurance policies and annuity contracts issued 
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t hr ough t he ! nt er net woul d be subj ect t o pol i cy f or m f i I i ng 
requirements i n t he states. Cust orrdesi gned products on the Internet 
wi I I r ai se f i I i ng i ssues ear I y on, but consurrer s' desi r e f or choi ce shoul d 
prevail. Certain corrbi nat i ons of product types and features, such as 
corrbi ned I i f e i nsurance. . . 

...that may be inherent in an e- corrrrer ce transaction without an agents 
i nvol verrent . 

6. Wth respect to variable products and other securities offerings over 
t he I nternet , t he Securi t i es & Exchange Comri ssi on requi res t he 

delivery of a prospectus in an e- commerce transaction and has published its 
views with respect t o t he use... 

...delivery, including the electronic delivery of prospectuses. These 
guidelines prescribe how pr ospect uses of variable insurance and other 
security products are delivered to consumers through the Internet. 

7. a her practical regulatory issues for consideration include: 

a. Var i ous NAI C di scl osur e st at errent s, based on t he NAI C Li f e Cost 
Disclosure and the Annuity Disclosure Regulations, must be provided t o t he 
buyer si rail t aneous wi t h or bef or e t he i ssuance of a I i f e i nsur ance pol i cy 
or annuity contract over the Internet. 

b. Certain administrative functions are not clearly permitted through the 
Internet i n al I states (changes in beneficiary designations, 
allocation of policy values, policy loans, withdrawals, document delivery, 
etc. ). 

c. If a life insurance policy is illustrated with non- guar ant eed benefits 
or pr erri urrs, corrpl i ance wi t h t he NAI C Li f e Sal es I I I ust r at i on wi I I be 

r equi r ed. 

d. Ivedi cal I y underwritten i nsur ante products offered over the 
Internet may need a signed release for the disclosure of health 
information and authorization for the procurement of IVedi cal Information 
Bureau report or investigative consumer reports... 

...the life of another person other than a child or spouse, written consent 
of the proposed insured is required. This may present practical problems 
f or I nt er net sal es. 

f. IVbst annual or other periodic reports and in- force illustrations 
probably could be forwarded, at the option of the policy owner, by the 
insurer via the Internet. However, some state insurance laws require 

that certain notices, such as a lapse or termination of coverage notice, be 
sent by mai I t o t he I ast . . . 

...communication may in the future replace mail for such notices. 

g. The NAI C IVbdel Life Insurance and Annuities Replacement IVbdel Regulation 
provides special rules for Internet sales, including providing a 

shor t not i ce r egar di ng 
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for Cyber Corrp coverage based on the data contained i n t he 
electronic subrri ssi on. Cnce a customer is accepted and the quote is 
approved, the agent can authorize the policy to be bound and 
i ssued wi t h a f ew si rrpl e keyst r okes. 

Total turnaround time with Cyber Corrp is five to 10 minutes, compared 
with up to two weeks using traditional means, such... 

...right for the customer, and our commission structure is very 
competitive," said M . Benson. 

Independent insurance agents can learn more about Cyber Corrp by 
visiting http://www.cybercomp.com Fr om Cyber Corrp' s horre 
page, agents can go to "Contact Us" to apply online for an 
agency appointment. Agents who complete and submit the agency appointment 
application form will be contacted by a Cyber Corrp representative in their 
ar ea. 

Cyber Corrp. . . 

...in Lawrencevi Me, N. J. , is part of Rel i ance Nat i onal , a pr i nci pal uni t 
of Reliance Group Holdings, Inc. headquartered in New Yor k City. Reliance 
National (http://www.reliancenational.corr) provides a broad range of 
commercial property and casualty insurance coverages and risk management 
services i n t he United States and internationally in over... 

...Group, rated A- (Excellent) by A. M Best. Reliance Insurance Group 
represents the consolidated property and casualty insurance operations of 
Reliance Group Holdings, Inc. (http://www.rgh.corr). Reliance Group 
Holdings had total 1998 revenues of $3.4 billion, and assets at year -end of 
$12. 8 bi I I i on. 
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omissions exposure at the agency/ br oker and company levels. 
West field Insurance of West field Center, Ohio, has developed its 
West field Online Far m Syst em, an I nt er net - based policy 
processing syst em f or the niche market of agribusiness. The system 
allows independent agents to enter, quote, rate, submit for issuance and 
endorse f ar m pol i ci es. Agents also may print a copy of the policy to obtain 
the insured's signature and for r ecor d- keepi ng purposes, and they can 
i dent i f y t hei r r enewal s onl i ne, al I owi ng t hem t o hyper link to t he 
policies and to make changes t o t he renewal quotes before the policy 
is automatically issued. West field underwriters also can enter, 
quote, rate, underwrite, issue, endorse, cancel, re-instate and renew 
policies on the same system And underwriters can approve or reject a 
pol i ey. 
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Regulatory issues that cyber life insurance and agency start-ups mist 
addr ess 

Vessels, Rodney J; IVbrse, Francis F E 
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...TEXT: bookstores, casinos, colleges and pharmacies are an array of 
'cyber life insurance corrpani es" and "cyber agencies" offering life 
insurance policies and annuity products through the Internet. 

These cyber life corrpani es, several of which are currently in developmental 
stages, will knock at insurance regulators' doors to break new ground and 
f i nd cr eat i ve. . . 

. . . i nsur ance I aws and r egul at i ons wr i 1 1 en f or a di f f er ent er a. They may 
forgo expensive traditional distribution channels, I i rri t the number of 
agent s to a f ew onl i ne r epr esent at i ves or r errai n open to I ar ge 
numbers of agents, albeit electronically. 

Start-up dot - com I i f e insurers and agencies will become an integral part of 



. . . Bl i I ey Act of 1999 provides a hammer for states to establish uniform 
requirements for the rail ti -state licensing of insurance producers. The Act 
authorizes the est abli shrant of a National Association of Registered 
Agents and Brokers ( NARAB) unless a majority of the states adopts a 
uni f or m I i censi ng I aw t hat grants reciprocity to insurance producers 
I i censed i n ot her st at es. 

Any. . . 

. . . el ect r oni c I egi si at i on passed by t he st at es qui ckl y, rraki ng i t possi bl e 
even under state insurance laws to issue most forms of life i nsur ante 
entirely through the Internet. 

Q ven today's state of play, there are other state and federal regulatory 
issues that must be addressed by startup cyber life insurers and agencies: 

1 . A cyber i nsur er is subj ect t o i nsur ance company I i censi ng r equi r errent s 
in every state in which it offers its products through the Internet. 

2. Employees of a cyber insurer who solicit or negotiate insurance over the 
Internet would generally be subject to agent licensing requirements. 
Officers and employees engaged in adrri ni st r at i ve or clerical services and 
not receiving commission on applications for insurance 

generally are excepted f r om I i censi ng requirements. 

3. Employees of a cyber insurer would be subject to federal broker dealer 
registration for their participation i n t he Internet sale of variable 
products or other securities products t o t he extent the employees engage in 
any broker or dealer activities, as opposed to purely clerical or 

rri ni st er i al ser vi ces. 

4. Life insurance policies and annuity contracts issued 

t hr ough t he I nt er net woul d be subj ect t o pol i cy f or m f i I i ng 
requirements i n t he states. Cust omdesi gned products on the Internet 
wi I I r ai se f i I i ng i ssues ear I y on, but consumer s' desi r e f or choi ce shoul d 
prevail. Certain combinations of product types and features, such as 
combi ned I i f e i nsur ance. . . 

...that may be inherent in an e- comrrer ce transaction without an agents 
i nvol verrent . 
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6. Wth respect to variable products and other securities offerings over 
t he I nt er net , t he Secur i t i es & Exchange Corrrri ssi on r equi r es t he 

delivery of a prospectus in an e-coirrrerce transaction and has published its 
views with respect t o t he use... 

...delivery, including the electronic delivery of prospectuses. These 
guidelines prescribe how pr ospect uses of variable insurance and other 
security products are delivered to consumers through the Internet. 

7. a her practical regulatory issues for consideration include: 

a. Var i ous NAI C di scl osur e st at errent s, based on t he NAI C Li f e Cost 
Disclosure and the Annuity Disclosure Regulations, mist be provided t o t he 
buyer si rail t aneous wi t h or before the issuance of a life insurance policy 
or annuity contract over the Internet. 

b. Certain adrri ni st r at i ve functions are not clearly per rri 1 1 ed through the 
Internet i n al I states (changes in beneficiary designations, 
allocation of policy values, policy loans, withdrawals, document delivery, 
etc. ). 

c. If a life insurance policy is illustrated with non- guar ant eed benefits 
or pr erri urns, corrpl i ance wi t h t he NAI C Li f e Sal es I I I ust r at i on wi I I be 

r equi r ed. 

d. Ivedi cal I y underwritten insurante products offered over the 
Internet may need a signed release for the disclosure of health 
information and authorization for the procurement of IVedi cal Information 
Bureau report or investigative consumer reports... 

...the life of another person other than a child or spouse, written consent 
of the proposed insured is required. This may present practical problems 
f or ! nt ernet sal es. 

f. IVbst annual or other periodic reports and in- force illustrations 
probably could be forwarded, at the option of the policy owner, by the 
insurer via the Internet. However, some state insurance laws require 

that certain notices, such as a lapse or termination of coverage notice, be 
sent by ma i I t o t he I ast . . . 

. . . cormuni cat i on may in the future replace mail for such notices. 

g. The NAI C IVbdel Life Insurance and Annuities Replacement IVbdel Regulation 
provides special rules for Internet sales, including providing a 

short not i ce regardi ng 
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for Cyber Corrp coverage based on the data contained i n t he 
electronic submission. Cnce a customer is accepted and the quote is 
approved, the agent can authorize the policy to be bound and 
i ssued wi t h a f ew si rrpl e keyst r okes. 

Total turnaround time with Cyber Corrp is five to 10 rri nut es, compared 
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with up to two weeks using traditional means, such... 

...right for the customer, and our corrrri ssi on structure is very 
corrpet i t i ve, " said M . Benson. 

Independent insurance agents can learn more about Cyber Corrp by 
visiting http://www.cybercorrp.com Fr om Cyber Corrp' s horre 
page, agents can go to "Contact Us" to apply online for an 
agency appointment. Agents who complete and submit the agency appointment 
application form will be contacted by a Cyber Corrp representative in their 
ar ea. 

Cyber Corrp. . . 

...in Lawrencevi Me, N. J. , is part of Rel i ance Nat i onal , a pr i nci pal uni t 
of Reliance Group Holdings, Inc. headquartered in New Yor k City. Reliance 
National (http://www.reliancenational.corr) provides a broad range of 
commercial property and casualty insurance coverages and risk management 
services i n t he United States and internationally in over... 

...Group, rated A- (Excellent) by A. M Best. Reliance Insurance Group 
represents the consolidated property and casualty insurance operations of 
Reliance Group Holdings, Inc. (http://www.rgh.corr). Reliance Group 
Holdings had total 1998 revenues of $3.4 billion, and assets at year -end of 
$12. 8 bi I I i on. 
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. . . TEXT: t he i nf or mat i on. 

Tomasi : To expedi t e and aut omat e t he appl i cat i on/ under wr i t i ng pr ocess. 
AA&B: Wiat is the Wsb site's URL? 



Shapiro: The public site is mm. cnaprocomcom The producer business 
center can be accessed from this site after the broker obtains a password. 

Spar r o: Br oker s ar e abl e to I aunch eW i t er via AccessAI G ( ht t p: / / access, 
ai g. com) . 

Tomasi: www. er i skser vi ces. com 

AA&B: Wiat advantages do agents and brokers obtain by using the ¥6b 
si te? 



Shapiro: The producer business center allows the broker to reduce the time 
it takes to get indications and quotes, and allows the broker to request a 
binder online. The syst em has been designed to drastically reduce the 
t i me i t takes to evaluate and buy insurance, putting the product in 
the hands of the producer and insured faster and more efficiently. 
Sal es, mar ket i ng and educat i onal mat er i al al so ar e avai I abl e onl i ne 
to help the broker sell the product. 

Sparro: The average qualified account can receive an indication in seven to 
10 minutes. Accounts that are forwarded... 
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...is issued within five business days of binding, provided that the 
"subject to" information is received, reviewed and accepted. 

Torrasi : Wfe' ve created an automated Wb- based application that 

provides instant indications of terms to our approved br oker s/ agent s. V\e 

integrated that application with the rating algorithms from our internal 

rating syst em, which means that brokers get the same indications of terms 

online that they would receive if they sent the submission to us by 

f ax or rrai I . 

Cur online process helps brokers/ agents nini nize their costs 

because al I we r equi re to i ndi cat e, bi nd and i ssue coverage i s 

t he onl i ne appl i cat i on. Af t er corrpl et i ng t he appl i cat i on, t he 

broker/agent receives a valid indication of terms and a 

copy of the application answers within rri nut es of submitting the form 

W do not issue policies over the Internet, however. W f eel it is 
important to us and t o t he broker that we issue policies manually. IVany 
brokers do not want to bear the expense or liability of printing 
online- issued policies. Since management liability programs can be 
complex and because it is important to issue the correct endorsements, 
I i rri t s, retentions and coverage sections, it... 

...expenses and the brokers' by making sure that policies go out correctly 
t he f i r st t i me. 

AA&B: Wien agents or brokers place business via your V\feb site, 
do they separately enter the customer and policy information and other data 
into their computer files? Is there any way ...completes it for them 
(e.g., via standard download interface)? 

Shapiro: At t hi s t i me, the brokers would have to enter the data separately 
into our ¥feb site and their agency management systems. W are 
working on ways to address this issue in the future. 

Spar r o. W are cur r ent I y wor ki ng on XM_ f eeds t hat wi I I per rri t an aut omat i c 
sharing of information between the brokers' ¥feb sites and our 
syst em 

Torrasi : Af t er ent er i ng t he cust orrer i nf or mat i on i nt o our onl i ne appl i cat i on 
f or m br oker s r ecei ve t hat i nput t ed i nf or mat i on, al ong wi t h an i ndi cat i on 
I et t er , in... 
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...TEXT: according to a report i n t he Financial Times. 

A f ew days later, First Union Corporation, Charlotte, N. C. , said it bought 
the Pi vot . com i nsur ance portal f r om I I i f e. com I nc. , Boca Raton, FI a. , 
for an undisclosed amount. 

Ewal d Ki st , chairman of I NG, sai d hi s company plans to invest "tens of 
rri I I i ons of dol I ar s" in I NG Di r ect , its new onl i ne banki ng unit, and 
that the site would be profitable within three years. 
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IW . Ki st t ol d t he Financial Times his company will use its European 

experience on the Wsb site to bring bancassur ance to the U. S. 

He noted his company has already t est - mar ket ed the selling of a variety of 

financial products by telephone and over the Internet in Canada. 

There, it has 300,000 customers who do 60 percent of their business over 

the Internet, IW . Ki st said. 

I NG s recent U.S. acquisitions will help establish its brand on the 
I nt ernet , he added. 

The company recently became a leader i n U. S. life and annuity premiums with 
the purchase of Aetna I nc. ' s financial services businesses and Rel i aSt ar 
Financial Corp. in M nneapol i s. customer service of insurance 
pr oduct s. 

Buying Pivot gives First Union away to provide consumers with access to 

insurance through the Internet, noted Pivot, First Union's 

acquisition, is an insurance ¥&b site that provides 

pr i vat e I abel i ng, i nsur ance fulfill ment , and Davi d De Gor t er , 

president of First Union Group. The acquisition will enable First Union to 

partner with other financial service companies that want to offer 

insurance under their own label, he said. 

Pivot, a nationally licensed agency, was founded in 1998 as Professional 
Direct Agency, Inc., Columbus, Chi o, Its co-founders, David Florian and Lou 
Hensl ey, designed Pivot to distribute insurance products online 
, pr ovi di ng f ul f i I I ment ser vi ces and Wsb si t e pr i vat e I abel i ng 
t o i nsur ance corrpani es, financial institutions, of f i ni t y gr oups, 
traditional agencies and other business partners. 

IW . Florian said Pivot has a pr i vat el abel arrangement with two other banks, 
which he would not identify, to offer insurance under their own 
br and. 

Alternatively, banks can offer insurance without their own 
agents, using Pivot to obtain quotes and process 
customers' application. 

"W facilitate sales for carriers," IW . Florian said. "W are a quote 
engine and conduit for 15 carriers and plan to expand that to 30 by the end 
of this year or early next year." 

Carriers listed on the company's W?b site include Tr ansamer i ca, 
Gener al El ect r i c Fi nanci al Net wor k, and USG Annui t y & Li f e Co. 

Although he would not reveal sales figures, IW . Florian said Pivot has 
experienced triple- digit growth since it opened at the end of 1998 and 
projects a growth rate of 200 percent to 300 percent per year. 
"Internet insurance has a small piece of the marketplace today, 
but we think as financial convergence continues, insurance buyers are 
goi ng t o I ook f or a pi ace on t he V\feb t hey can t r ust , " IW . FI or i an 
said. "There will be faster growth as insurance companies replace 
their legacy corrputer systems, so they can deal with us more 
easily. Electronic signatures will also speed up growth," he said. 

First Union Insurance Group, a unit of the bank's capital management 
group, said it has more than 16 million customers and 4,000 licensed 
agent s. 

I I i f e. com . . 
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I nsur ance e- coirmer ce. . . st i I I premise, not performance 
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...TEXT: magazine and the IVbr rill Lynch Forum The chart above shows the 
connect ed/ unconnect ed percentages by age group. 

It is apparent that if you are targeting online consumers then you 

are targeting the "boomer" generation, those people ages 30 to 54. Even 

more interesting is the fact that 48 percent of the... 

...the fact that gender makes a difference to sales. According to M chael 
D. Levi nson, CEO of Atlanta based Cover del I & Co, the company behind 
R ght Ojot e- an online quoting service for life insurance, women submit 
more applications than men. Cf the average 15,000 monthly shoppers visiting 
RghtOjote, 80 percent are men, 20... 

...excited by the cyber world. 
And, That Means . . . 

It's time to rethink the. positioning of those companies attempting to 
attract new cust orrer s over the ¥feb. If 60 percent of the connected 
are over 40 . . . and aging ... why would a company continue to offer face 
amounts of life insurance i n t he hundreds of thousands of dollars? 

It makes far more sense to offer guaranteed issue or short form 
underwritten products on an accept / deel i ne. . . 

...to the $100,000, $150,000 or $250,000 face amounts in a more organized, 
profitable, way. Cf course it puts a dent i n t he agent sold face 
amounts. And it requires new t hi nki ng about underwriting. 

The Signature " Bug- a- Bool" 

draining a signature on an application i s t he most frequently 
cited reason companies cannot possibly issue a policy over the 
Internet. The same argument was raised about "telephonic" signatures 
more than a decade ago. 

The legal argument is ridiculous. 

So long as a digital signature meets... 
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Uni pan, John 

National Underwriter (Property & Casual ty/Rsk & Benefits Management) 
v103n36 PP: 15-16 Sep 6, 1999 
ISSN: 1042-6841 JRNLCCDE: NUN 
VCRD CCUNT: 1402 

...TEXT: both a potential ally and a potential rival to brokers. 

Brokers are being threatened by at confluence of market forces. The most 
compelling i s t he Interne! behemoth that is already transforming 
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other areas of the financial services industry. Another force is the rise 
of alternative insurance distribution channels, such as banks and direct 
mar ket ers. 

In its brief history, the hallmark of the Internet has been the role 

it plays in so-called " di si nt er rredi at i on" - 1 he elimination of the rri ddl erran. 

V\ant t o buy a book? The I nt er net " di si nt er rredi at es" by el i rri nat i ng 

the need to go to the bookstore, the traditional rri ddl erran between the 

r eader and t he publ i sher . 

The I nt er net has errer ged at a t i me when t he abi I i t y t o sel I i nsur ance 
is no longer the sole domain of agents and brokers. And with Congress 
consi der i ng. . . 

...certainly produce substantial change. However, there are several reasons 
why i nsur ance- and group insurance, in par t i cul ar - may prove to be a more 
difficult challenge to Internet marketers who have succeeded in 
gaining market share in areas such as books, computer and office supplies, 
and rrusi c. 

The most obvious i s t he complex nature of insurance. Wii I e it is easy 
to f at ho why and how one night purchase auto Insurance online, 
i ndi vi dual life i nsur ance i s I ess amend abl e to a poi nt - and- cl i ck 
type of purchase. For example, how does one f acor i n t he i ndi vual ' s life 
ci r currst ani ces- - 1 he possible need for estate and tax planning? Wiat about 
the need for a physical examination? Wth group insurance, how can a 
novice buyer be expected to make the most intelligent choice for a body of 
people whose needs vary, and when the offerings are so diverse? 

Looking solely from the insurance company point of view, what are the 

consequences of such a f ar f I ung di st r i but i on syst em) one t hat t heor et i cal I y 

includes every individual wi t h a PC? Wiat happens... 

. . . known as " channel conf I i ct . " Wii I e rranagi ng rail t i pi e di st r i but i on 

syst errs is not t ot al I y new to t he i ndust ry, managi ng a syst em t hat is as 

vast as the Internet represents an enormous challenge to even the 

most sophisticated company. 

It is tempting to take smug potshots at the insurance industry for 
its cautious approach to the Internet. Wii I e it's true that other 
industries have been more aggressive in incorporating the Internet 
into their business models, it just rri ght be that the Internet is 
even less ready for the insurance industry than the industry has been 
f or t he I nt er net . 

Consider the inherent nature of the Internet as a boundar y- 1 ess 

environment. Wii I e this is perhaps its greatest strength, it becomes a 

weakness in trying to accommodate an industry such as insurance, 

which is regulated on a st at e- by- st at e basis. IVany states have residency 

laws that require insurance companies to be licensed in the state and 

have agents residing in the state in order to have 

policies approved for sale. The residency laws make 

sel I i ng i nsurance over t he V&b a no-wi n proposi t i on f or 

insurers because they must still support a network of local agencies. 

Another roadblock to insurance on the Internet i s t he nature of 

the insurance business itself; it requires much human interaction. 

Life and health insurance policies may require physical examinations; 

property and auto insurance often requires inspection of the goods 

bef or e a pol i cy is wr i 1 1 en. The vi r t ual wor I d of t he Wbb can' t meet 

this need for real -world comraini cat i on. 

Another great strength of the Internet-its ability to provide a 

di r ect sal es channel - seems I i ke I ess of a st r engt h in an i ndust r y I i ke 

insurance that sells most effectively through intermediaries. 

Also, take a look at the models for Internet sales success. You'll 
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find books, CDs, office supplies, and corrputers. In other words, you see 
great success in corrrrodi t i es, not services. 

For those who see insurance as just another corrmodity, the 

Interne! is a great channel. But for those who see the value that 

both the buyer and seller receive from a knowledgeable broker or agent, the 

Internet has severe I i rri t at i ons. 

Consider, for exarrpl e, the role a broker plays in developing a group 
insurance plan for a small or md-sized company. In... 

...among the various providers and the different lines of insurance and be 
aware of the relative strengths of each? 

The point is not that the Internet and the insurance industry are 

i ncorrpat i bl e. Qji t e the contrary. The Internet has tremendous 

pot ent i al tor educe dr arrat i cal I y t he $54 bi I I i on di st r i but i on wast e pr i ce 

t ag. 

The Internet is a truly powerful force. Like any powerful force, it 

will be hard to harness its power. Let loose upon the insurance industry, 

i t may. . . 

...of insurance i nt o a corrrrodi ty that can be sold no differently than books 
or office supplies. Even wi t h al I its power and inherent efficiencies, the 
Internet i s st i I I no replacement for the broker. 

Aut hor Af f i I i at i on: 

JOHN UNI PAN I S CHI EF EXECUTI VE CFFI CER CF STARNEX, I NC. , A WENT HAM 
MaSS. - BASED DEVELCPER CF ELECTRCNI C. . . 
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IVanagi ng Wb exposures 
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. . . TEXT: i n com ng year s, the lure of " get t i ng i nt o t he ' net game" bef or e 
it becomes too late is almost irresistible for most companies. In 
particular, the Internet is expected t o pi ay a cr i t i cal future role 
in the selling and shaping of financial service products, from banking 
through to insurance. However, assurri ng that Internet 

t r ansact i ng and exchange of i nf or mat i on wi I I become pr eval ent i n busi ness 
society, the issue which risk managers will soon have to address is 
identifying and managing their web exposures. 

As we move towards the close of the century, insurers, reinsurers, risk 
managers, brokers and their respective business partners are increasingly 
r el i ant on t echnol ogy. . . 

... t he bar gai n. 

The twentieth century has witnessed the transformation of the way in which 

we do business f r om vi r t ual I y fountain pens and manual typewriters to 

Internet web- based transactions known as e-corrrrerce. This 

development has wonderful potential for increased efficiency, reduced paper 

waste and hopefully a reduction i n t he attendant cost of doing business. 

Hence, i n t he insurance industry, the broker can, with 

appropriate technology and authority, issue a policy or 
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receive an application "on line" or tender a 

manuscript wording t o t he market for quotes, all without leaving the 
comfort of his or her office. 

Wiat then of the consequences for risk management in this emerging business 
environment Some night ask " Wiat risk?" The answer is rail t i - f acet ed and 
requires diligent attention from the insurance industry both for the 
insurer that issues a property or casualty policy and for the 
purchasers and sellers of that product. Reinsurers also have an interest to 
the extent that they rely on the underlying wording to assess risk to their 
por t f ol i o. 

Consi der t he of f er i ngs on a websi t e of t he f i ct i t i ous ABC Co. Has t he 
underwriter considered that t he websi I e has the advertising power of 
traditional print, audio and television media? Has the risk manager 
assessed t he suf f i ci ency of t he I i abi I i t y wor di ng f or advert i si ng i nj ur y. . . 

. . . t her e i s a r i sk of bei ng successf ul I y sued. Q consi der t hat ABC Co. 
uses without authorisation the likeness or image of a person in its 
web-based advertising and promotions. Is there coverage under 
t r adi t i onal i nstirance pol i ci es f or t hi s t ype of r i sk? Suppose ABC Co. 
(or its website service provider) has a fire on its premises and 
damage includes irreparable harm to the server or other hardware and 
associated software through which the website is maintained and 
administered. Is there coverage under an existing property f or m t o offset 
the cost of restoring or replacing the various components to achieve their 
previous operability? Is there coverage for "damage" caused by a "virus" 
received through e-mail enclosures or by "hackers" who breach the 
websi t e sophi st i cat ed but st i I I vul ner abl e secur i t y "fir ewal I " ? 
Consi der a si rrpl e t hef t i nci dent . Can ABC Co. (or its websi t e ser vi ce 
provider) recover, in addition t o t he value of the obvious hardware and 
software lost, the value of the information taken and the cost to... 

...Wrdings need to be examined closely, however, as such policies, 
although similar, are not identical in the industry. In the first party 
realm) there are Electronic Data Processing ( EDP) and lost 
media coverage endorsements available i n t he market. Some risk managers, 
underwriters and brokers will now be looking at their policy portfolios 
with renewed vigour and interest. IVany will not have guessed at the 
potential risk associated with web- based commerce. 

Deal i ng j ust wi t h t he I i abi I i t y si de of t he equat i on, consi der t hat t he 

parameters of what night otherwise be considered simple local advertising 

have been expanded to include anyone with internet access and a 

web browser. Consider that websites are capable of recording 

the nurrber of "hits" on a given day and that any damage award night well 

take into account both the number... 
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Beware sales software that bypasses brokers 
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...TEXT: both a potential ally and a potential rival to brokers. 
Brokers are being threatened by a confluence of market forces. The most 
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corrpel I i ng i s t he Internet beherrot h that is already t r ansf or rri ng 
other areas of the financial services industry. Another force is the rise 
of alternative insurance distribution channels, such as banks and direct 
mar ket ers. 

I n i t s br i ef history, the hallmark of the Internet has been the role 

it plays in so-called " di si nt er rredi at i on" - 1 he el i rri nat i on of the rri ddl erran. 

V\ant t o buy a book? The I nt er net " di si nt er rredi at es" by el i rri nat i ng 

the need to go to the bookstore, the traditional rri ddl erran between the 

r eader and t he publ i sher . 

The I nt er net has errer ged at a t i rre when t he abi I i t y t o sel I i nsur ance 
is no longer the sole domain of agents and brokers. And with Congress 
consi der i ng. . . 

...certainly produce substantial change. However, there are several reasons 
why i nsur ance- and group insurance, in par t i cul ar - may prove to be a more 
difficult challenge to Internet marketers who have succeeded in 
gaining market share in areas such as books, computer and office supplies, 
and rrusi c. 

The most obvious i s t he complex nature of insurance. Wii I e it is easy 

to f at horn why and how one night purchase auto insurance online, 

individual life insurance is less amendable to a point and click type 

of purchase. For example, how does one factor i n t he individual's life 

ci r currst ances- 1 he possible need for estate and tax planning? Wiat about the 

need for a physical examination? Wth group insurance, how can a 

novice buyer be expected to make the most intelligent choice for a body of 

people whose needs vary, and when the offerings are so diverse? 

Looking solely from the insurance company point of view, what are the 
consequences of such a far-flung distribution system) one that 
theoretically includes every individual wi t h a PC? Wiat . . . 
. . . known as " channel conf I i ct . " Wii I e rranagi ng rail t i pi e di st r i but i on 
syst errs is not t ot al I y new to t he i ndust ry, rranagi ng a syst em t hat is as 
vast as the Internet represents an enormous challenge to even the 
most sophisticated company. 

It is tempting to take smug potshots at the insurance industry for 
its cautious approach to the Internet. Wii I e it's true that other 
industries have been more aggressive in incorporating the Internet 
into their business models, it just night be that the Internet is 
even less ready for the insurance industry than the industry has been 
f or t he I nt er net . 

Consider the inherent nature of the Internet as a boundar y- 1 ess 

environment. Wii I e this is perhaps its greatest strength, it becomes a 

weakness in trying to accomrrodat e an industry such as insurance, 

which is regulated on a st at e- by- st at e basis. IVany states have residency 

laws that require insurance companies to be licensed in the state and 

have agents residing in the state in order to have 

policies approved for sale. The residency laws make 

sel I i ng i nsurance over t he V%b a no-wi n proposi t i on f or 

insurers because they must still support a network of local agencies. 

Another roadblock to insurance on the Internet i s t he nature of 

the insurance business itself; it requires much human interaction. 

Life and health insurance policies may require physical examinations; 

property and auto insurance often requires inspection of the goods 

bef or e a pol i cy is wr i 1 1 en. The vi r t ual wor I d of t he V^b can' t meet 

this need for real -world communication. 

Another great strength of the Internet-its ability to provide a 

di r ect sal es channel - seerrs I i ke I ess of a st r engt h in an i ndust r y I i ke 

insurance that sells most effectively through intermediaries. 
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Also, take a look at the model s for Internet sales success. You'll 

find books, CDs, office supplies, and computers. In other words, you see 

great success in corrmodi t i es, not services. 

For those who see insurance as just another corrmodi ty, the 

Internet is a great channel. But for those who see the value that 

both the buyer and seller receive from a knowledgeable broker or agent, the 

Internet has severe I i rri t at i ons. 

Consider, for example, the role a broker plays in developing a group 
insurance plan for a small or mid-sized company. In... 

...among the various providers and the different lines of insurance and be 
aware of the relative strengths of each? 

The point is not that the Internet and the insurance industry are 
incompatible. Qjite the contrary. The Internet has tremendous 
pot ent i al tor educe dr arrat i cal I y t he $54 bi I I i on di st r i but i on wast e pr i ce 
t ag. 

The Internet is a truly powerful force. Like any powerful force, it 

will be hard to harness its power. Let loose upon the insurance industry, 

i t may. . . 

...of insurance i nt o a commodity that can be sold no differently than books 
or office supplies. Even wi t h al I its power and inherent efficiencies, the 
Internet i s st i I I no replacement for the broker. 

Aut hor Af f i I i at i on: 

JOHN UNI PAN I S CEO CF STARNEX, I NC. A IVASSACHUSETTS- BASED DEVELCPER OF 
ELECTRCNI C SALES AND IVARKETI NS . . 
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A directory of markets for flood insurance 
Anonymous 

American Agent & Broker v71 n2 PP: 66-69 Feb 1999 
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...TEXT: more about the companies profiled in this directory can find 
addresses and telephone nurrbers at the end of each listing. Those with 
access to the Internet's W)rld Wde ¥&b can view this directory 
at our Wsb site, www.agentandbroker.com 

American Reliable Insurance Co. 

Insurer(s): American Bankers Insurance Co. Flood risks 

accepted: Si ngl e- f am I y residences, mil tif airily residences, condom ni urns, 
commercial property, f i nanci al - i nst i t ut i on loan portfolios' f or ced- pi aced 
properties, preferred risk policies, excess flood insurance. 

Mjst agent represent company? No. Wll accept 
applications from All states, Puerto R co, U.S. Virgin 
I si ands. 

Assistance available to agents: Flood hazard determination service, 

r at i ng sof t war e, adver t i si ng mat er i al s, CE t r ai ni ng cour ses, credit card 

billing, direct bill renewals, 3- year policies. 
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Corrrri ssi on: Gorrpet i t i ve. 



For more information: Bruce A. Bender, American Bankers Insurance Co., 8655 
E. Vi a De Ventura, Scottsdale, AZ 85258. (800) 535- 1333 ext 289. Fax (602 
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W;b- i f yi ng wor kf I ow 
Tauher t , Chr i st y 

Insurance & Technol ogy v23n7 PP: 30-35 Jul 1998 
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TEXT: Wiet her real or imagined, the insecurity of the Internet seems 
to be the only thing holding insurers back f r om what could be a 
breakthrough in borderless wor kf I ow t echnol ogy. 

Wth Internet enablement, a new model of wor kf I ow t echnol ogy has 

evol ved to of f er t hi n- cl i ent corrput i ng and gr eat er i nt er oper abi I i t y wi t h 

the Wsb. This new model means insurers can use I nt er net - enabl ed 

wor kf I ow not onl y to i ncr ease t he ef f i ci ency and pr oduct i vi t y of t hei r 

i nt er nal busi ness pr ocesses by def i ni ng and t r acki ng t he f I ow of assi gned 

t asks in... 

...agents and employees. I nt er net enabl ed workflow, therefore, provides 
insurers the means to actually bring external employees, agents or 
customers into their internal processes. 

The benefits of I nt er net - enabl ed workflow on insurers' internal 

processes can be tremendous. I nt er net - enabl ed wor kf I ow can allow 

insurers to define the tasks that designated employees or agents must 

complete regarding all their processes, be i t in new busi ness, 

adjudication, claims processing, underwriting or policy 

issuance. By bringing external employees literally into the process, 

insurers can beni f i t by provinding agents with prompts to do specific 

tasks, such as obtain claims or application information, as 

wel I as pr ovi de easi er access t o appl i cat i on, pol i cy or cl ai rrs dat a t hat 

ot her wi se woul d r equi r e a separ at e mai I i ng, phone cal I or el ect r oni c 

del i ver y. . . 

...and directions, as well as t he abi I i t y f or internal and external 
employees to track exactly where a policy or claim resides in each of the 
insurer's processes, allows insurers to make cormuni cat i on with 
external employees easier and less expensive. 

I nt er net - enabl ed wor kf I ow al so of f er s benef its in I i nki ng di f f er ent 
offices and systems together, as processes that occur in each one can be 
r edef i ned i nt o one corrpl et e. . . 

...one, notes St owe Boyd, chief knowledge officer at consulting and 
integration firm) Modus Operandi (Melbourne, FL) . 

Al G ( New Yor k, $1 64 bi I I i on i n asset s) is one i nsur er t hat is 

r epor t edl y usi ng I nt er net - enabl ed wor kf I ow i n this way, accor di ng to 

wor kf I ow and groupware vendor Corrput r on (Atlanta). The insurer not 

onl y is usi ng Corrput r on' s wor kf I ow t echnol ogy to pul I di spar at e syst ems 

together across different business lines i n t he organization, but it's also 

tyi ng. . . 

. . . of f i ces. Al G i s usi ng wor kf I ow i n a t hi n- cl i ent , br owser - based deskt op 
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environment with an e-mail messaging system) the vendor says. 

Another benefit of I nt er net - enabl ed workflow is that agents can have 
easier access to data, because that access is provided as part of the 
wor kf I ow pr ocess, as opposed to... 

...additional documents, set up checklists by underwriter or policy type, 
or check the status of a claim 

By making remote employees participants in internal processes, 
I nt er net - enabl ed wor kf I ow al so has t he pot ent i al t o al I ow i nsur er s t o 
save on overhead and al I ow empl oyees typically involved in back- off ice 
operations to work remotely. "Now, underwriters can work from home," 
suggests Bob Engl e, founder of Kansas City- based imaging and workflow 
vendor DocuPhase. 

Despi t e t he avai I abi I i t y of I nt er net - based wor kf I ow sol ut i ons f r om 
vendors like Docuphase, some observers are surprised the technology has yet 
to catch fire in insurance. Che underlying factor preventing many insurers 
f r om Vib- enabl i ng t hei r wor kf I ow pr ocesses ( and errbar ki ng on many 
other IT- related projects) i s t he year 2000 issue. Like many insurers 
grappling with the expense of year 2000 projects, Q gna Health Care 
(Bloorrfield, CT, $19 billion in premiums) is one insurer that hasn't taken 
its, wor kf I ow t o t he Vfeb yet , I ar gel y because of a I ack of f unds, says 
Yvon Lerri eux, senior consultant at the insurer. IVbst funding for 
architecture and development i s at a... 

...year 2000 compliance project has been finished, which should be this 
mont h. 

I n addi t i on to Y2K i ssues, t he rraj or i t y of i nsur er s ar e concer ned wi t h t he 
Internet's ability to securely handle workflow. Interstate Assurance 
Co. ' s ( Des IVbi nes, a $1.5 bi I I i on- asset life and annui t i es i nsur er ) 
executive vice president and... 
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...TEXT: via automatic teller machines and automated telephone response 
systems. Could insurane be next? 

Sure, says Qza (Tony) Nicely, co- chief executive of Gei co, the auto 
i nsur ance di r ect mar ket er . " W t h PCs and i nt er act i ve TV and t he 
Internet, 10% of people in five to ten years will be buying their 
i nsisrance wi t hout even t al ki ng to anyone. " 

I nsWfeb debuted on the Internet in Cct ober . At this site companies can 
advertise, trade groups can post educational material and, since last 
month, Utah residents can buy car Insurance. 

Term life, accidental death and dismemberment, shor t - 1 er m medi cal and 
per sonal wat er cr af t pol i ci es soon wi I I be avai I abl e on! i ne to 
residents of other states. Participating i nsupance companies include 
American Re, a unit of Unum) and Kemper Life Cos. 
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Cherri cal Bank recently advertised t er m I i f e insurance on teller 

machines. Customers who called the 800 number displayed on the screen could 

buy over the phone or be referred to a salesman. In... 

...buyers to agents in remote offices; sales illustrations can be run and 
applications signed and submitted. 

Al I st at e now i s aut omat ed to the poi nt wher e i t s agent s t ake 
applications on desktop conputers and transrrit the 
information to company headquarters, where 90% of the policies are 
underwritten and issued without any human intervention. It doesn't 
take too much to envision buyers some day bypassing Al I st at e' s agents 
entirely and placing their orders directly... 

. . . pr ef er buyi ng i nsur anee when and wher e t hey want whi I e savi ng 20% at o 
30% i n the bargain, says David Hoffman, head of Andersen Consul t i ng' s 
worldwide insurance practice. "That's where the real action is going 
t o be. " 

USAA, the dean of direct sellers, uses automated voi ce- r esponse systems to 
field r equest s. . . 

...to USAA of about 200 customer service employees. I n t he next few months, 
cust orrer s wi I I be abl e t o do t hei r banki ng and i nvest i ng wi t h USAA on 
- \ i ne. 

Next, USAA' s operators will go from being mere order -takers to salesmen. 
The company has developed a program with software designer Sterling 
Wfent wort h Cor p. . . 
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Pen-based systems can help life producers sell 
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ABSTRACT: Ivany life insurance agents use notebook computers and software for 

client tracking, presentation, needs analysis, illustrations, 

word processing, and spreadsheets. However, there are problems with the 

current systems. IVbst important among the problems is that notebook 

systems stop at needs analysis or illustration. Pen- based software 

and corrput er syst errs offer an opportunity to expedite the 

entire process and reduce or eliminate many of the obstacles. Pen 

computing enables electronic signature capture and electronic 

application submission. The policy gets approved 

faster, and the agent gets paid faster. A new cl ass of powerful pen- 
based conputers can be used as a clipboard or can convert to a 
notebook computer with t i I t - up scr een and keyboard allowing keyed or pen 
ent r y. 

...TEXT: Pen- based software and computer systems offer an opportunity to 
expedite this entire process and reduce or eliminate many of the obstacles 
cur r ent I y f aced. 

Pen- based corrput er syst errs have been available for 

several years. Hardware has advanced so t hat it is comparable to notebooks 
in storage capacity, processor speed, battery life and the abi I i t v to run 
sophi st i cat ed sof t war e. 
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The new pen- based corrputers per f or m ever y function notebook 
desktop corrputers perform and then sorre. 

Pen input is more intuitive and software is easier to learn. Pen corrput i ng 
enables electronic signature capture and electronic application 
subrri ssi on. 

This benefits the agent and insurance corrpany. It allows for more first 
call closes. It reduces application errors and i ncorrpl et e apps. 

There are no time delays in subrri tting applications to underwriting. 
The policy gets approved faster and the agent gets 
pai d f ast er . 

The i deal corrput er sol ut i on f or t he life i nsurance agent wi I I 

corrbi ne flexible yet corrpr ehensi ve software with versatile hardware. 

A new cl ass of powerful pen- based corrputers can be used as a 

" cl i pboar d" t o I ay f I at on a t abl e or to hoi d whi I e st andi ng. And t hey can 

convert to a "notebook" corrput erwi t h. . . 
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Agents pull the strings with EDI 

IVaci ag, Gregory A 
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TEXT: I rrpl errent i ng industry interface standards has become a priority for 
agents and the insurance industry. Wien the American agency system 
began exchanging information electronically 20 years ago, interface was 
simple: The carrier gave selected agents terminals on its 
pol i cy- process! ng system Agents learned the coding and 
procedures for sending applications, policy changes and loss 
notices by interface. The i nt er f ace wor ked for that corrpany alone. 

As agents became computer-literate, however, they installed agency 
automation systems that facilitated customer service, policy 
processing, account management and financial management. Recognizing 
the value of gathering and t r ansni tting information electronically, they 
wanted to connect wi t h al I of their major car r i er s- - but . . . 
...industry t el ecormuni cat i ons standards by ACCRD and to agents' demands 
for si ngl e- ent r y, rail t i pi e- corrpany interface. 

This process of exchanging information between corrputers is known as 
electronic data interchange. Unlike the information exchanges 
that took place a few years ago, EDI occurs not only between a single agent 
and carrier but among rail t i pi e trading partners. 

For exarrpl e, insurance corrpani es are responsible for keeping lien 
holders and mortgagees up-to-date on the status of their borrowers' 
insurance policies. Wthout the electronic t r ansrri ssi on of 
information, the process would look like this: Chce a month, someone at the 
insurance corrpany pulls the information on the insureds out of the 
files, sorts it by bank or lending institution and sends it t o t he 
appropriate destination. At the destination, a bank errpl oyee updates each 
mor t gage account as to " i nsurance st i I I i n pi ace. " 

In terms of people and time, the cost of doing business this way is 
tremendous. Not only does the process increase the cost of the product to 
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the consumer, but it also affects the bottom lines of the insurer and 
the lending institution, which often are pressed to prune profit margins to 
stay competitive. Wth EDI, however, the information is transmitted 
directly from the insurance company's electronic files to the bank's 
electronic files. Intermediate steps, and the costs associated with them 
ar e el i m nat ed. 

Shar i ng i nf or mat i on el ect r oni cal I y, not j ust . . . 

...to renegotiate the technology every time. Wth standards, the industry 
can do what could not have been done before: conduct business 
el ect r oni cal I y wi t h rail t i pi e corrpani es, exchange i nf or mat i on 
electronically among disparate company systems, transmit data between 
different software products on a personal computer and download renewal 
dat a f rom i nsurers to el i ni nat e manual ent ry of . . . 
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...TEXT: some of the questions the management of Cbenchai n Insurance 
routinely asks. In many cases the answers are provided by reports generated 
by the agency's corrput er system To Ti m Cbenchai n, two of the 
most important reports he receives are those that track production and loss 
r at i os. 

The computer also produces a report... 

...based on the volume of transactions associated with them 

Every t i me an employee handles a transaction, he or she must enter an 

activity into the corrput er system Lauri Wiol worth reviews 

activity reports to be sure that employees are following procedures and to 

monitor trends i n t he agency's business, such as the... 

...or the number of transactions per account. 

She also tracks renewal activity to determine whether renewal requests have 
been submitted and checks to see whether policy changes are being 
pr ocessed wi t hi n t he est abl i shed t ur nar ound t i me. 

For each customer service agent, Wiol worth can find out how many 

appl i cat i ons wer e i ssued i n a day, how many phone cal I s wer e made and 

received, how many change requests were processed, how many 

faxes were sent, and a host of other information. The idea isn't to create 

a "Big Brother" environment but simply... 
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...TEXT: her fax nurrber , the caller can have the product information in 
rri nut es. 

If a customer reaches the voice response unit and requests information on 
life insurance, for example, a local agent should get back t o t he 
customer right away. By connecting the I VR t o the company's 
electronic mail system the agent can receive a 

message on the request that same day, automatically generated by the 
voice response unit. This gives the agent an advantage i n t he 
sales process and treats the customer to quick, personalized 
ser vi ce. 

Customer service i s t he impetus for i nst al I i ng I VR. It's a more efficient 
and ef f ect i ve way to... 
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arrangement with two other banks, which he would not identify, to 
offer insurance under their own brand. 

Alternatively, banks can offer insurance without their own 
agents, using Pivot to obtain quotes and process 
cust orrers' appl i cat i on. 

"W facilitate sales for carriers," IW . Florian said. "W are 
a quot e engi ne and condui t f or 15 car r i er s and pi an to expand t hat to 30 by 
the end of this year or early next year." 

Car r i er s I i st ed on the company' s W?fa si t e i ncl ude 
Tr ansarrer i ca, General Electric Financial Network, and USG Annuity & Li f e 
Co. 

Although he would not reveal sales figures, IW . Florian said Pivot 
has experienced triple- digit growth since it opened at the end of 1998 and 
projects a growth rate of 200 percent to 300 percent per year. 

"Internet insurance has a small piece of the marketplace 
today, but we think as financial convergence continues, insurance 
buyers are going to look for a place on the Wsb they can trust," IW . 
Florian said. "There will be faster growth as insurance companies 
replace their legacy corrput er systerrs, so they can deal wi t h us 
mor e easi I y. El ect r oni c si gnat ur es wi I I al so speed up gr owt h, " he sai d. 

First Union Insurance Group, a unit of the bank's capital 
management group, said it has more than 16 million customers and 4,000 
I i censed agent s. 

I I i f e. com . . 
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I ast year . Now, sel ect i nsur er s who wor k wi t h I nsur Qjot e t o 
gener at e t hei r r at e quot es wi I I be abl e t o wor k wi t h I nsur elVar ket t o enabl e 
consumers to proceed conveniently to purchase those policies. 

In this case, consumers will be abl e t o send their 
app! i cat i on i nf or mat i on e! ect r oni cal i y to 20t h Cent ur y' s cal I 
center, where licensed representatives will contact the consumer to 
corrpl et e the transaction. 

Another new opt i on being introduced for using the InsurCLiote database 
and Qji cken I nsur elVar ket provides links to agents... 

... For t he f i r st t i me, Qji cken I nsur elVar ket wi I I suppor t t he di r ect 
participation of independent agents through this service, offering 
consumers the convenient option of shopping for insurance on the 
Internet, corrbi ned with the opportunities for personalized and 
professional assistance from an agent to answer additional questions and 
corrpl et e the transaction. 

A network of 74 independent insurance agencies in 28 states, 
members of the Agency Peak Performance Exchange ( APPEX) organization, can 
participate in Qji cken I nsur elVar ket . Consumers interested in purchasing 
pol i ci es f r om sel ect . . . 

. . . f r om Qji cken I nsur elVar ket tot he APPEX af f i I i at ed agent wi I I save t he 
consumer t i me. 

The APPEX net wor k was f or rred by IVar sh Ber r y, a consul t i ng f i r m f or 
insurance agents and brokers. Its rrerrbers have 74 offices in 28 
states, i ncl udi ng Cal i f or ni a, New York, Texas, Fl or i da and New Jer sey. 

20th Century Insurance Corrpany is a subsidiary of 20th Century 
Industries, the ni nt h- 1 ar gest personal auto insurance stock corrpany 
i n t he United States (NYSE: TVy . Founded in 1958, the corrpany was a pioneer 
of the direct marketing approach in the personal automobile insurance 
industry. 20th Century specializes in providing econorri cal high-quality 
insurance products and services direct to customers without agents. 
20th Century (http://www.20thCenturylnsurance.corr) markets personal 
automobile insurance in Arizona, California, Nevada, Q egon and 
V\ashi ngt on. 

Qji cken I nsur elVar ket auto insurance services -- either comparative 
rate databases, online purchases, or bot h - - are available in most of 
the largest states in the country, where approximately 80 percent of the 
nation's licensed drivers live... 

...of the purchase of preferred stock in InsurCLiote. 

"W have been working closely with InsurCLiote for the past year to 
help insurance corrpani es use the Internet to better serve and acquire 
new cust orrer s, and to help consumers make better and more informed 
decisions about their auto insurance needs," Aldrich says. "Cur... 

... of our cl ose wor ki ng r el at i onshi p desi gned to i nt r oduce new pr oduct s and 
services for use by insurers." 

Qji cken I nsur elVar ket is the leading insurance site on the 
Internet, with participation from major, national insurance carriers, 
and the ability to offer real-time rate auto, term life, and individual 
health insurance quotes and online payment options, which can speed 
the process of buying insurance. The full -service site also features a 
library of educational material so consumers can learn... 
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corrmerce retail sites. Cne sold car insurance; the other sold 
computer and t el ecorrmuni cat i ons equi prrent . W designed the first "store" to 
behave like an automated insurance agency, accepting 
app! i cat i ons, cal cul at i ng pr erri urrs and i ssui ng pol i ei es. 
The rruch si rrpl er corrput er equi prrent store displayed a product catalog, 
managed each customer's shopping cart and collected credit-card payments; 
t hi s si t e' s most . . . 

...to hel p us bui I d our si t e qui ckl y. W; eval uat ed how wel I - and t o what 

extent -each product automated the construction of a storefront on the 

¥\feb. Link validation was a plus, as was sitewide management of 

¥&b pages both under development and in production. And it was 

irrport ant to be able to cust orri ze our storefront's behavior to accomrodat e 

unique business requirements. Naturally... 

...with the storefront environment to manage the dynarri c issue of HTM_ as 
customers shopped. 

I NTERSHCP 3 was our clear choice as the best e- corrmerce ¥\feb 
si t e t ool . It gave us a f i I I - i n- 1 he- bl anks model st or e t hat became a 
working virtual storefront with little effort. Surprisingly, the product 
was f I exi bl e enough to al I ow us to bui I d al most any ki nd of pr oduct - based 
¥&b store we wished. Although somewhat expensive, I NTERSHCP del i ver s 
val ue by qui ckl y cr eat i ng at t r act i ve, smoot h- r unni ng e- corrmer ce V4b 
si tes. Q course, no ¥tfeb publ i shi ng software i s perfect I y 
flexible, as we found when we sought to build the car - i nsurance site. 
Because many storefronts need cust om pr ogr arrrri ng beyond what a V\feb 
publishing package can offer, we recommend getting Mcrosoft Corp. 's Visual 
Studio 6. 0 i f Wndows NT is your Wjb-site pi at f or m and your 
store requires any cust om pr ogr arrrri ng. 

I NTERSHCP Cormuni cat i ons 

I NTERSHCP 3 

Put t i ng I NTERSHCP 3 t o wor k i n our I ab was I i ke buyi ng a 
prefabricated retail store. The e- comrer ce- speci f i c product includes all 
t he corrponent s a smal I - to rredi urn si zed busi ness needs t o begi n sel I i ng on 
the ¥feb. As we prepared our computer equi prrent site's ¥\feb 
pages, product catalog database, shopping cart and or der - f ul f i I I rrent 
process, I NTERSHCP 3' s Graphi cal St or e Desi gn W zar d si rrpl i f i ed a corrpl ex 
job with its 11-st ep, poi nt - and- click i nt er f ace f or cr eat i ng corrpl et e new 
st or ef r ont s. I NTERSHCP 3 r equi r es little corrput er or Vifeb exper t i se; 
it's ideal for I ess- exper i enced ¥»eb merchants. The product 
dynarri cal I y erri 1 1 ed V&b pages that tracked shoppi ng- car t 
contents and recognized return custorrers. 

I NTERSHCP 3 wor ked qui ckl y in t he I ab, had excel I ent cat al og- bui I di ng 
and dat a- handl i ng capabilities, and provided us with a range of useful 
statistics about our customer base. Its erri t ted V^b pages were 
the smallest and the quickest to load of any we produced. 

I NTERSHCP 3 shi ps wi t h a copy of Sybase' s Adapt i ve Ser ver v. 1 1 . . . 
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password- prot ect ed web site. Cyber Corrp enables agents to get price 
quotes and obtain workers' corrpensat i on coverage for small accounts quickly 
and easily over the Internet. 

Agent s log onto the Cyber Corrp web site, complete 
t he on- 1 i ne appl i cat i on f or t hei r cl i ent s and 

receive an underwriting response in five rrinutes or less. Cnce a 
quote is approved, the policy can be bound and issued. 

Qjot i ng and binding had been a process that could take anywhere from five 
t o 10 days wi t h t radi t i onal means, such as t el ephone, f ax and mai I . . . 

...compensation for smaller corrpani es -- an estimated $15 billion market in 
t he Uni t ed St at es. 

Reliance Group Chairman and CEO Saul P. Steinberg said, "The W)r I d 
Wde V%b is enabling Reliance to expand its distribution channels, 
penetrate new markets and expedite the delivery of products and services. 
The Internet offers significant growth potential for both new and 
existing lines of business. In addition, we are using the Internet to 
increase efficiency, reduce costs and irrprove service to our agents, 
brokers and customers. W believe Reliance i s t he leader i n t he property 
and casualty insurance industry on the Wirld WdeVtfeb. " 

Qi- Li ne Auto Insurance 

E- corrrrer ce is also playing a role in the growth of Rel i anceDi r ect ( 
www.reliancedirect.corr), which sells personal automobile 
insurance to consumers through an internet web site 
and a variety of other direct marketing channels. Rel i anceDi r ect also 
offers auto insurance through I nsWfeb, an I nt er net - based 
i nsurance mar ket pi ace. Consumers vi si t i ng Rel i anceDi r ect ' s web 
site are able to get a price quote and apply for auto insurance 
on- 1 i ne. 

For Rel i anceDi r ect , the Internet i s t he most efficient and 
economical means of doing business. Reflecting these cost efficiencies, 
Rel i anceDi r ect offers consumers in most states $50 off their auto insurance 
prerriurrs when they apply for coverage via the corrpany' s web 
site. Rel i anceDi r ect receives approximately 30% of its auto insurance 
quote requests over the Internet. 

V^feb- Based Surety System 

Reliance Surety (www.reliancesurety.corr) is developing a 
web- based system that will further streamline the distribution of 
commercial bonds for small accounts with bond requirements of less than 
$100, 000. 

Expr ess Sur et y, a. . . 

...and permit bonds, probate and public official bonds and fidelity bonds 
for smaller sized accounts. Currently, Express Surety accepts agents' fax 
submissions directly into its corrput er system Paperwork is 
minimal, and Express Surety's bond underwriters ensure quick turnaround of 
t wo hour s or I ess. 

Express Surety's new syst em wi I I enable bond... 
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Wth Internet enablement, a new model of wor kf I ow t echnol ogy 
has evolved to offer thin- client corrput i ng and greater interoperability 
with the V&b. This new model means insurers can use Internet 
- enabl ed wor kf I ow not onl y to i ncr ease t he ef f i ci ency and pr oduct i vi t y of 
their internal business processes by defining and tracking the f I ow of 
assigned tasks in a business process using defined cues, but to extend 
those tasks to include those of external agents and errpl oyees. 
\ nt er net - enabl ed workflow, therefore, provides insurers the rreans to 
actually bring external errpl oyees, agents or customers into their internal 
pr ocesses. 

The benef i t s of I nt er net - enabl ed wor kf I ow on i nsur er s' i nt er nal 
processes can be trerrendous. S nt er net - enabl ed workflow can allow 
insurers to define the tasks that designated errpl oyees or agents mist 
complete regarding all their processes, be i t in new busi ness. . . 

...and directions, as well as t he abi I i t y f or internal and external 
errpl oyees t o t r ack exact I y wher e a pol i cy or cl ai m r esi des i n each of t he 
insurer's processes, allows insurers to make cormuni cat i on with 
external errpl oyees easier and less expensive. 

I nt er net - enabl ed wor kf I ow al so of f er s benef its in I i nki ng 
different offices and systems together, as processes that occur in each one 
can be redefined into one couplet e. .. 

...one, notes St owe Boyd, chief knowledge officer at consulting and 
integration firm) IVbdus Operandi (IVel bourne, FL) . 

Al G ( New Yor k, $1 64 bi I I i on i n asset sj i s one i nsur er t hat is 
r epor t edl y usi ng I nt er net - enabl ed wor kf I ow i n this way, accor di ng to 
wor kf I ow and groupware vendor Corrput r on (Atlanta). The insurer not 
only is using Corrput r on' s wor kf I ow t echnol ogy to pull disparate systems 
together across different business lines i n t he organization, but it's also 
t yi ng. . . 

. . . of f i ces. Al G i s usi ng wor kf I ow i n a t hi n- cl i ent , br owser - based deskt op 
environment with an e-mail messaging system the vendor says. 

Another benefit of I nt er net - enabl ed workflow is that agents can 
have easier access to data, because that access is provided as part of the 
wor kf I ow pr ocess, as opposed to... 

...additional documents, set up checklists by underwriter or policy type, 
or check the status of a claim 

By making remote errpl oyees participants in internal processes, 
I nt er net - enabl ed wor kf I ow al so has t he pot ent i al t o al I ow i nsur er s t o 
save on overhead and al I ow errpl oyees typically involved in back- off ice 
operations to work remotely. "Now, underwriters can work from home," 
suggests Bob Engl e, founder of Kansas City- based imaging and workflow 
vendor DocuPhase. 

Despi t e t he avai I abi I i t y of I nt er net - based wor kf I ow sol ut i ons 
from vendors like Docuphase, some observers are surprised the technology 
has yet to catch fire in insurance. Cne underlying factor preventing many 
i nsurers f rom V^b- enabl i ng t hei r wor kf I ow processes (and errbar ki ng on 
many other IT- related projects) i s t he year 2000 issue. Like many insurers 
grappling with the expense of year 2000 projects, Q gna Health Care 
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(Bloomfield, CT, $19 billion in prerriurrB) is one insurer that hasn't taken 
i t s wor kf I ow t o t he V^b yet , I ar gel y because of a I ack of f unds, says 
Yvon Lerri eux, senior consultant at the insurer. IVbst funding for 
architecture and development i s at a... 

...year 2000 corrpl i ance project has been finished, which should be this 
mont h. 

I n addi t i on to Y2K i ssues, t he rraj or i t y of i nsur er s ar e concer ned 
wi t h the I nt er net ' s abi I i t y to secur el y handl e wor kf I ow. I nt er st at e 
Assur ance Co. ' s ( Des IVbi nes, a $1.5 bi I I i on- asset life and annui t i es 
insurer) executive vice president and... 
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steadily adding portable PCs to its existing supply. 

'This is absolutely strategic t o t he company,' Hoffman said. 'This is 
the lifeline in terms of the agent being able to provide services to 
t he po! i cy- hoi der . ' 

Companies gain corrpet i t i ve advantages by placing orders 
mor e qui ckl y, get t i ng pr oduct i nf or mat i on at a cl i ent ' s si t e or 
getting critical electronic messages while on the road, said Eberhardt 
Winder I i ch, AT&T' s pr oduct - 1 i ne manager . . . 
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agent and insurance company. It allows for more first call loses. 
It reduces application errors and incomplete apps. 

There are no time delays in submitting applications to 
underwriting. The policy gets approved faster and the 
agent get s pai d f ast er . 

The i deal corrput er sol ut i on f or t he life i nsur ance agent 
wi I I corrbi ne f I exi bl e yet corrpr ehensi ve sof t war e wi t h ver sat i I e har dwar e. 

A new cl ass of powerful pen- based corrput ers can be used as 
a ' cl i pboar d' t o I ay f I at on a tabl e or to hoi d whi I e st andi ng. And t hey 
can convert to a 'notebook' computer... 
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CyberCorrp to quote and bind workers' coup coverage over the 
Internet. By 1998, the corrpany had written $81 rri I I i on in gross prerriurrs. 
Using CyberCorrp, an agent can I og- on t o t he Internet, corrpl et e 
an application, and receive an underwriting response and 
price quote in about five rri nut es. Once the quote is approved, the 
pol i cy can be bound and i ssued. 
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CyberCorrp, to quote and bind workers' corrp coverage over the 
Internet. By 1998, the corrpany had written $81 rri I I i on in gross prerriurrs. 
Using CyberCorrp, an agent can I og- on t o t he Internet, corrpl et e 
the on-line application and receive and 

underwriting response and price quote in about five rri nut es. Once the 
quote is approved the policy can be bound and issued. 

Wii I e e- corrrrer ce seems t o be wor ki ng wel I i n t hese sel ect I i nes of 
business, the insurance industry still has a ways to go before use of 
the Internet becomes the preferred rret hod of underwriting. 

"Insurers will need to make a coirrri t ment to this technology," says 
Chi ng. "IVbving to an e- corrrrer ce orientation rreans. . . 
. . . usi ng t hese new di st r i but i on channel s. " 

Beyond Neural Nets 

Sometimes, despite their best efforts, insurers are unable to 
identify patterns of repeated fraudulent activity. In fact, insurance 
fraud could be two to three times greater than previously thought, 
accor di ng t o John J. Val ent i ne, pr esi dent and CEO of I nf oG i de Cor p. , an 
Aust i n, Texas. . . 

. . . si rri I ar i t y- sear ch" technology to identity corrpl et e patterns in data from 
a variety of different sources. The program gives insurers the ability to 
search through rail t i pi e corrput er systems and vi ew t hem as a 
single system which allows it to identify patterns of repeated fraudulent 
act i vi t y. 

"Unlike conventional neural net technology, which relies on... 



23/3, K/23 ( I t em 3 f rom f i I e: 148) 
DI ALCG( R) Fi I e 148: Gal e Q-oup Trade & I ndust ry DB 
(c) 2011 Gal el Cengage. All rts. reserv. 

12133050 SUPPLI ER NU^ER: 60016319 (USE FCRIvAT 7 OR 9 FOR FULL TEXT) 
Insurance E- Corrrrer ce. . . Still Prorrise, Not Per f or rrance. ( St at i st i cal Data 
I ncl uded) 



FCRIvAT 7 OR 9 FOR FULL 



LANGUAGE: Engl i sh 



EIC3600 SEARCH RESULTS 



238 



1/21/2011 



Jackson, Donal d R. 

Di r ect Mar ket i ng, 62, 8, 38 

Dec 1 999 

DOCUMENT TYPE: Statistical Dat a I ncl uded ISSN: 0012-3188 

LANGUAGE: Engl i sh RECORD TYPE: Ful I t ext 

VCRD COUNT: 2682 LI NE COUNT: 00224 

to the $100,000, $150,000 or $250,000 face amounts in a more 
organized, profitable, way. Of course it put s a dent i n t he agent 
sold face amounts. And it requires new t hi nki ng about underwriting. 
The Signature "Bug- a- Boo!" 

Cbt ai ni ng a signature on an application i s t he most 
frequently cited reason companies cannot possibly issue a 
poi i cy over the Internet. The same argument was raised about 
"telephonic" signatures more than a decade ago. 

The legal argument is ridiculous. 

So I ong as a di gi t al si gnat ur e meet s. . . 
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UNI PAN, JOHN 

National Underwriter Li f e & Heal t h- Fi nanci al Services Edition, 103, 35, 7 
August 30, 1999 

DOCUMENT TYPE: Editorial ISSN: 0893-8202 LANGUAGE: English 

RECORD TYPE: Ful I t ext 

VCRD COUNT: 1492 LI NE COUNT: 00120 

is regulated on a st at e- by- st at e basis. Many states have residency 
I aws t hat r equi re i nsur ance corrpani es t o be I i censed in t he st at e and have 
agents residing in the state in order to have 
policies approved for sale. The residency laws make 
sel I i ng i nsurance over t he Vifeb a no-wi n proposi t i on f or 
insurers because they must still support a network of local agencies. 

Another roadblock to insurance on the Internet i s t he 
nature of the insurance business itself; it requires much human 
interaction. Life and health insurance policies may require physical 
examinations; property and auto insurance often requires inspection 
of t he goods bef or e a pol i cy is wr i 1 1 en. The vi r t ual wor I d of t he V^b 
can't meet this need for real -world communication. 

Another great strength of the I nt er net - - i t s ability to provide 
a di rect sal es channel --seems I i ke I ess of a st rengt h i n an i ndust ry Li ke 
insurance that sells most effectively through intermediaries. 

Also, take a look at the models for internet sales success. 
You'll find books, CDs, office supplies, and computers. In other words, you 
see great success in commodities, not services. 

For those who see insurance as just another commodity, the 
Internet is a great channel. But for those who see the value that 
both the buyer and seller receive from a knowledgeable broker or agent, the 
Internet has severe limitations. 

Consider, for example, the role a broker plays in developing a group 
insurance plan for a small or mid-sized company. In... 

...among the various providers and the different lines of insurance and be 
aware of the relative strengths of each? 

The point is not that the Internet and the insurance industry 
are incompatible. Qjite the contrary. The Internet has tremendous 
pot ent i al tor educe dr arrat i cal I y t he $54 bi I I i on di st r i but i on wast e pr i ce 
t ag. 

The Internet is a truly powerful force. Like any powerful 
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force, it will be hard to harness its power. Let loose upon the insurance 
i ndust r y, it may. . . 

...of insurance i nt o a cormDdi ty that can be sold no differently than books 
or office supplies. Even wi t h al I its power and inherent efficiencies, the 
Interne! i s st i I I no replacement for the broker. 
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www. pi s. com 8001/ hi si cf r . ht m 

Al I - Regs I nc: ht t p: / / www. expor t usa. com 80/ pr ot orral I / nr c/ 

Compt rol I er : ht t p: //wvvw. occ. t reas. gov/ 

FDI C: ht t p: / / www. f di c. gov/ i ndex. ht ni 

Federal Reserve Syst em ht t p: / / www. bog. frb. fed. us/ 

Department of Housing and Urban Development: ht t p: / / www 
. hud. gov/ horre, ht rri 

Fi nGEN ( Fi nanci al Crirres Enforcerrent Network): http://www 
. ust r eas. gov/ t r easur y/ bur eaus/ f i ncen/ f i ncen. ht ml 

National Flood Insurance Program ht t p: / / ymm/ 
. f erra. gov, / f era/ f i ni f p. ht rri 

For keeping up wi t h newproduct devel oprrent s that could eventually 
becorre corrpl i ance i ssises: 

IVbri gages: ht t p: // www. rrort gagerrart . con/ 

Deposits: http://www.banx.corr/ banx/ rrrrkt / bq- rrrrkt . ht m 

Vi sa: http://www.visa.corr/ 

Ivast erCard: http://www.rrastercard.corr/ 

For an online corrpl i ance peer groups: 

The IVbney Page Regulatory CbrrpI i ance Forum ht t p: // www. rroneypage. 

corr/ r eg! orurr/ 
9. . . 
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underwriting expert system 
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of t he network is a complementary syst em of CLUES, known as FAST 
( Fi el d Appl i cat i on Subrni t Tr ansact i on) , whi ch wi I I al I ow appl i cat i ons t o be 
subrri 1 1 ed f r om an agency vi a corrput er t er rri nal . FAST i s 
cur r ent I y bei ng t est ed in f i ve MCNY agenci es. 

By September, the network should be able to accept an 
appl t cat i on f r om any MCNY agency corrput er term nal , val i dat e 
the data, approve the application, then print and issue the actual 
pol i cy - - aut orrat i cal I y. 

From Three Days to Three Hours 

In a "best -case scenario," the underwriting process, which includes 
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the period when the application is subrritted, reviewed. 
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Al G I NTRCDUCES TRANSACTI CNAL SI TE. 
Q ark, Phil 

Fi nanci al Net News, p1( 1) 
Nov 23, 1998 

Language: English Record Type: Full text 
Document Type: Newsletter; Trade 
W)rd Count : 261 

Insurance companies have been slow to roll out transactional 
sites because of resistance from agents who do not want to lose our on 
commissions by being bypassed through the Internet. Al G forwards the 
user's information to an agent, and the customer is alerted that they will 
be cont act ed by an Al G agent wi t hi n 48 hours to f i ni sh t he purchasi ng 
process. The f i r m has sidestepped the issue by leaving its agents i n t he 
loop, said Ken Sirith, director of online retail and distribution at 
Carrbridge, IVass. , e-corrrrerce consulting firm IVbi nspr i ng. "The brokers 
compl et e t he sel I , so [ Al G] is not canni bal i zi ng its exi st i ng channel . " 
Ful I -servi ce brokerages have been grappl i ng wi t h si rri I ar i ssues, movi ng 
si owl y to t he ¥&b wi t h such f eat ur es as on! i ne t r adi ng. 

a her i nsur er s wi I I I i kel y f ol I ow Al G s I ead because of t he corrpany' s 
size and reputation, Srri t h added. Al G Oil i ne (www.aig.com) 
allows users to begin the application process and receive 
quotes for coverage on products such as Internet Service 
Provider insurance and travel agent insurance. 
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Jan 5, 1998 

Language: English Record Type: Ful I text 
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( USE FCRIvAT 7 FCR FULLTEXT) 

ABSTRACT: 
TEXT: 

. . . pol i ci ng f r aud comri 1 1 ed agai nst the firm accor ding to New Yor k 
regulators who recently fined the HMD corrpany $3 rri I I i on for violating a 
smorgasbord of state insurance laws. Norwal k, Conn. -based Cxford, 
which operates in Connecticut, New Jersey, New York, Pennsylvania and 
Florida, errpl oys only five persons to investigate fraud, the New Yor k 
insurance Department observed in its Dec. 22 market conduct report of 
t he corrpany. Al t hough t he firm pays out mor e t han $2 bi I I i on annual I y i n 
heal t h benef its... 

...paying only $661,427 in fraudulent claims throughout the period. This 

amounts t o wel I below 1% of total claims. But the federal government and 

the insurance industry each estimate that about 10% of all medical 

claims are fraudulent, the state insurance department noted. The 

auditor who exam ned Cxford's f r aud- f i ght i ng capabilities never visited the 

HMD s special fraud control unit, says R ck IVatarante, the unit... 
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...more aggressively reporting suspected fraud, hiring four to six more 
fraud detectors within the next six months, and improving fraud monitoring 
and tracking. The state insurance department also identified problems 
in Ckford in key operational areas: Management. Ckford agreed with the 
state to augment, and where necessary, replace senior management; add... 

... of gener at i ng r el i abl e cl ai rrs, pr erri urns and expense dat a. Under wr i t i ng 
and r at i ng. The f i r m di dn' t rrai nt ai n a consol i dat ed wr i 1 1 en under wr i t i ng 
manual; used an unapproved rating application form; issued 
contracts the state had not approved; and illegally 

raised premiums without sufficiently notifying enrol lees. Sales. Ckford 
illegally used and paid commissions to unlicensed agents, brokers and 
certain employees. 0 ai rrs. Ckford had huge problems converting to a new 
corrpister system for claims processing, which caused major 
backlogs in provider payments. Ckford in late 1997 agreed to a wide-ranging 
set 1 1 errent wi t h t he st at e to shel I . . . 

...certain out - of - net wor k hospitals, but calculated enrol lees' copayments 
as a percentage of the hospitals' non- di scount ed fees, which night violate 
state law, says the insurance department. Provider advances. As a 
result of provider complaints over delayed payments, Ckford recently 
advanced $209 mi I I i on to pr ovi der s wi t hout cal cul at i ng how much each 
pr ovi der . . . 

... by New Yor k and t he f eds over al I eged i nsi der t r adi ng vi ol at i ons ( IVCW 
12/15/97, p. 1). Call John Cal agna at the New Yor k State Insurance 
Department, (212) 480-5262, and Marianne Flanagan at Ckford, (203) 
851-1858. 
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avoi d t hat , a t r ansact i on set ( #252) i s bei ng devel oped t hat wi I I 
al I ow f or a st eady st r earn of updat ed I i censi ng i nf or mat i on to pass di r ect I y 
into the insurer's database. 

Annuities Are Just the Beginning 

"There's no reason to assume it's going to stop at annuities," says 
St. James, referring to the EDI standardization effort. Because of the 
increasing interest in insurance products shown by banks, brokerage 
firms and other dealers, insurers have proposed an ANSI transaction set to 
al I ow f or t he t r ansrri ssi on of new pr oduct i nf or mat i on. . . 

. . . corrpl et ed. 

Event ual I y, br oker - deal er s wi I I be abl e t o t ur n t he #268 t r ansact i on 
set around and send changes and addendum i nf or mat i on directly into the 
insurer's corrput er system 

Although use of ANSI X12 EDI formats would suggest a cheaper, faster, 
more efficient exchange of information and commerce, the insurance industry 
can see a. . . 
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TAKI NG FULL ADVANTAGE CF EXTERNAL CNLI NE DATABASES 
Financial Technology Insight, pWA 
Sept, 1994 

Language: English Record Type: Full text 
Document Type: Newsletter; Trade 
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downloading information. For examples of costs Fl Nl S cost s $78 per 
connect hour, while M nt el costs L1 . 00 per connect minute, L. 02 per line 
displayed online, plus a monthly subscription charge of L50 per 
subfile. Also you need to remember to take into account the normal 
t el ephone cal I charges. Apart from a fast modem some t r ai ni ng can hel p 
keep on! i ne cost s down. 

Another approach, if you only use part or perhaps all of a database 
regularly, is to see if it is feasible to arrange... 

...effective if this is done for more than one user. This leads t o t he idea 
of a company- wide environmental data analysis to integrate external 
online database use and so get better val ue- f or - money rather than 
letting every individual go their own way. Such ideas should be tempered 
t hough, by. . . 

...information centres or business libraries that meet this need. 

To help you find appropriate databases worldwide there is the Gale 
Directory of Databases, Vol. 1 Oil i ne Databases, in book form) which 
costs L160 and is available from Gale Research International Ltd on +44 
(0)264 342962. The CD - RCM ver si on, which... 
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Systems integrators who can steer easily through the perplexing array 
of pr oduct s t hat corrpr i se a mobi I e corrput er syst em wi I I f i nd 
themselves in considerable demand in this emerging market, industry experts 
say. 

The market for mobile syst em har dwar e and applications should hit $4.4 



. . . t oget her i nt o a mobi I e syst em i s I ar ge and gr owi ng. Someone has to link 
it all together to get, and keep, networks running smoothly. 

Compani es i n eorrpet i \ \ ve sal es and field ser vi ce 
industries use mobile corrput er syst errs to speed information 
gathering, order processing, service instructions, etc. The 
more efficiently they do that the greater the competitive edge. 

Airlines, insurance agents, realtors, and brokers 
can use portable terminals to enter oHers and answer questions quickly. 
Courier, messenger, and pick-up and delivery businesses stay in constant 
t ouch wi t h t hei r . . . 
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...energy insurance via corrput er . 

These f our wi I I be j oi ned by sever al iror e over t he com ng iront hs, wi t h 
17 brokerage firms representing 85 percent of the rrarket placing 
risks electronically by the year end. 

Industry sources still expect face- to- face meetings between brokers 
and underwriters to be necessary for more complex risks such as... 

... el ect roni c pi aci ng has si gni f i cant i rrpl i cat i ons f or t he way busi ness i s 
conducted in the London rrarket and London's r el at i onshi p wi t h the rest of 
the world insurance cormunity," said IVax Taylor, chairman of the 
London Network IVanagerrent Comrittee, at IVbnday' s launch. 

The network management corrrri 1 1 ee represents Lloyd's of London, the... 
... enable the London rrarket to handle a larger volume of business more 
ef f i ci ent I y and pr of i t abl y. 

A large nurrber of claims and accounting details are already 
processed electronically over the London Insurance IVar ket 
Network, known as Linnet. 

Now, with the introduction of electronic placing of risks, 
brokers can prepare a risk package proposal on-screen; obtain quotes 
from underwriters electronically; create a firmorder; receive 
acceptance details by corrput er ; and process policy 
endor serrent s. 

All rrerrbers of the Institute of London Underwriters and the London 
Insurance and Reinsurance IVar ket Association are able to handle risk 
placement business electronically, while 30 managing agents at Lloyd's 
representing about 80 percent of the... 

. . . s mar ket al so ar e i nvol ved in t he i ni t i at i ve. 

IVeanwhi I e, further meetings will be hel d i n London next week between 
two U.S. and two European insurance groups that are working together 
to develop international electronic data interchange messages 
for the insurance industry. 

A series of meetings between the New York- based Brokers and 
Reinsurance IVar ket Association; the Reinsurance Association of America of 
V\ashi ngt on; the Brussels, Bel gi urn- based Reinsurance and Insurance 
IVar ket Association and the London Insurance IVar ket Network have been 
held over the past few months. 

Their members hope to have agreed on the structure of electronic claims 
and payments messages... 
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Experts disagree on best retail strategy 
Bel I , Al I i son 

National Underwriter v104n10 PP: 28 IVar 6, 2000 
ISSN: 0893-8202 JRNLCCDE: NUD 
VCRD CCUNT: 395 

...TEXT: recent blurring of boundaries between insurance and other 
financial services; consolidation of all financial services corrpani es; and 
the current, future and imagined powers of the Internet. 

" IVbst of this industry will be part of something else in five years," 
pr edi ct ed Col i n Devi ne, an i nsur ance st ock anal yst wi t h Sal orron Srri t h 
Bar ney, a subsi di ar y of Q t i gr oup I nc. , New Yor k. 

IVbst speakers also agreed on the value that good insurance 
agents and brokers bring to sales of more complicated 
life and annuity products. 

" Fundament al I y, i nsur ance is a di st r i but i on busi ness, " IVr . IVbr r i s 

said. "Mjch of the value that is added for the consumer is really added in 

t he sal es process. " 

These days, many insurers, banks and securities brokerage firms are trying 
to i ncr ease t hei r sal es r epr esent at i ves' cr edi bi I i t y by r eshapi ng t hem t o 
I ook and act rror e. . . 
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Partners demonstrate real-time SEMCI 

Tr embl y, Ar a C 

National Underwriter ( Li f el Heal t h/ Fi nanci al Services) v103n25 PP: 27 Jun 
21 1999 
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VVCRD CCUNT: 539 

...TEXT: to using a program on disk or a comparative rater. 

Under the Har t f or d/ Appl i ed model, however, instead of a batch transmission 
t o t he company, an Internet connection is established, said IVr. 
Anderson. This allows the agent to connect to the insurer's 
back-end processing and to bring back a rate "within a matter of seconds." 
At that point, the agent can then proceed with policy issuance. 

"I've demonstrated that interactive SEMCI can be done, and we're going to 
begin pilots with our agents i n t he fourth quarter," stated... 
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IVbre than a standard issue 

IVacSweeney, Greg 
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...TEXT: a st andar dl ess, anyt hi ng- goes environment should set off some 
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alarms in the risk management department. 

In an at t enpt t o st andar di ze t he way i nsur er s use t he I nt er net , t he 
Insurance Industry Internet Standards Task Force, or I 3STF, a 
sub- corrrri 1 1 ee of the Federation of Insurance & Corporate Counsel 
( V\al pol e, Nh) , is wor ki ng to est abl i sh a consensus among i nsur er s, 
brokers, attorneys and vendors on standards for Internet 
corrrruni cat i on f or i nsurance cl ai rrs and pol i cy dat a f or I i t i gat i on 
pur poses. 

Gene W I I i arrs, execut i ve di r ect or of I 3STF and counsel at IVfcHaf f y & Wber 
(Beaumont, TX) , says the task force will focus on standards, education and 
policy issues as they relate to the use of the Internet 

i n t he corrrruni cat i ons of insurance claims and policy data. " W; are going to 
look at all the technology that is involved, including digital certificates 
and. . . 
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Bl ue Shi el d pi I ot s onl i ne pol i cy sal es 
SI i wa, Carol 
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ISSN: 0010-4841 JRNLCCDE: CCW 
VVCRD COUNT: 471 

TEXT: BLUE SHI ELD CF CALI FCRNI A I ast week unvei I ed what i ndustry observers 
bel i eve i s t he f i r st I nt er net - based heal t h i nsur ance sal es 
process! ng syst em 

The San Fr anci sco- based insurer hopes to save $1.5 rri I I i on per year and 
slash 95% of the time needed to process health insurance applications 
wi t h t he new onl i ne syst em whi ch it began pi I ot i ng I ast mont h wi t h 
50 of its top brokers. The company expects to bring in another 
2,000 brokers during the com ng year. 

Potential insurance customers should see a significant reduction in 
the length of the application approval process, getting a "yes" or "no" 
answer within rri nut es for a t r oubl ef r ee. . . 
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...ABSTRACT: upset the status quo - is now forcing these companies to 

rethink distribution strategies. The promise of lower distribution costs 

is driving insurers' interest i n t he Internet. The Internet 

can automate processes such as expl ai ni ng simple insurance 

policies to customers and processing applications - steps 

usually performed by an agent .Established supermarkets are 

taking an increased interest i n t he Internet as researchers predict a 

rosy future for Internet grocery shopping. Net Grocer has launched an 

Internet grocery service that ships food from its central warehouse 
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to any location i n t he continental US vi a Federal Express. Hannaford 
Brothers Co. has launched Hannaford... 
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Pen- based corrputers can provide sales solution 
Reel , James VV Rushrrore, Robert S 

National Underwriter ( Pr oper t y/ Casual t y/ Errpl oyee Benef i t s) v97n32 PP: 11, 
32 Aug 9, 1993 

ISSN: 0898-8897 JRNLCCDE: NUN 
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ABSTRACT: Insurance agents need a technology that complements the way they 
conduct business, but existing systems have I irritations and do not address 
all aspects of the insurance service process. Recent advances in 
pen- based hardware and software can bring the insurance 
agent and corrpany closer t o t he ideal technology solution. Pen- 
based software and corrput er syst errs offer an opportunity 
t o expedi t e t he ent i r e sal es pr ocess and r educe or el i ni nat e 
many of the obstacles that exist. New pen- based corrputers 
per form every function not ebook- deskt op corrputers per form and more. Pen 
input is more intuitive and software is easier to learn. Pen corrput i ng 
enabl es el ect r oni c si gnat ur e. . . 
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Al ber t a IVbt or Associ at i on I nsur ance Achi eves ' ' Ul t i mat e Cust orrer Ser vi ce' ' 
Anonymous 

Canadian Insurance v89n1 PP: 16-19 Jan 1984 
ISSN: 0008-3879 JRNLCCDE: CI N 

ABSTRACT: Wth the goals of irrproving cust orrer service and reducing costs by 
br i ngi ng onl i ne pr oeessi ng di r ect I y to sai es 

representatives in branch offices, the Alberta IVbt or Association 

insurance Co. recently installed a Real Time Datapro GEAC 8000 

corrput er system The automobile policy syst em was implemented 

first, and its beneficial features include ease in making general prerrium 

I evel and aut omobi I e rat i ng group changes, and vi rt ual . . . 
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Texas- Based Insurer Nears Goal of Productive Paperless Cf f i ce 
Anonymous 

Corrput erwor I d v15n35 PP: Special Report 19-20 Aug 31, 1981 
ISSN: 0010-4841 JRNLCCDE: CCW 

...ABSTRACT: The FEE puts operations at headquarters on-line up front where 
the insurance applications come in and the paper buildup ordinarily starts. 
The FEE syst err) on- i i ne si nee ear I y 1 980, now handl es al I new 
business and applications for property and casualty insurance. FEE 
runs on an I BM 3033, which is the host syst em f or all on-line 
corrput er applications .Presently, some 2,700 Equitable 
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agent s i n 27 st at es ar e sel I i ng pr oper t y and casual t y busi ness, and 
new poll ci es processed on the system are averaging more than 
6, 000 rront hi y. 
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Dec 25, 2000 

Language: English Record Type: Full text Abstract 
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Progressive Casualty Insurance, in IVayf i el d Village, Chi o. "Every 
company is trying to figure out how t o leverage technology to help the 
agent . " 

By using the V&b, insurance corrpani es hope to reduce overhead, 
cut down on the redundancies and errors that come with processing paper 
documents, and free up agents' time for sales and customer service 
i ssises. 

But it i s not yet clear how many t r adi t i on- bound agent s wi I I 
weat her t he t r ansi t i on The I nt er net pr esent s new corrpet i t i on, 
particularly for selling basic forms of insurance. Forrester 
Resear ch, i n Carrbr i dge, IVass. , est i mat es t hat $4 bi I I i on in aut o, home 
owners, and si rrpl e life i nsurance product s wi I I be sol d vi a t he 
I nt ernet by 2003. 

Banks, financial brokerage firms, and dot - com st ar t ups are poised to 
f ace of f wi t h t r adi t i onal pi ayer s on t he lAfeb ( see " I nt er net 
shakeupfor insurance," www. i nf owor I d. com' pr i nt I i nks) . Corrpet i t i ve t hr eat s 
are com ng even from agents' st aunchest allies; for exarrpl e, Allstate 
Insurance, in Northbrook, III., which has... 
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Aut obyt el . com Cont i nues IVbrrent urn i n Mil t i - Bi I I i on Do I I ar Cnl i ne I nsur ance 

Wth Addition of Four New Insurance Providers. 
PR Newswi r e, p9801 
Dec 4, 2000 

Language: English Record Type: Full text 
Document Type: Newswi re; Trade 
W)rd Count : 928 

revenue streams, while empowering customers through every phase of 
the car -buying experience," added Lorirrer. 

Wth the addition of Instant Auto, Kemper Auto and Home 
Insurance Company, Tr i St at e Consumer Insurance and Electric 
Insurance, Aut obyt el . com of f er s consumers ten of the nation's leading 
auto insurance providers. The corrpany has also 
established relationships wi t h an extensive network of 
i nsurance agent s t hr ough a I i ve I ead di st r i but i on syst em 
established by I nsur Quote Systems. Using contracted independent 
agents that guarantee a quick response, I nsur Gjot e' s distribution 
syst em connect s consumers with local I nt er net - enabl ed agencies that 
can issue the policies and provide further service. 

About aut obyt el . com i nc. 
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Aut obyt el . com i nc. (Nasdaq: ABTL) , the global leader in online 
automotive corrrrerce, brings car buyers, owners, and sellers together in a 
trusted environment, empowered by the Internet. Through its extensive 
automotive content and rail t i pi e purchasing... 
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Argonaut Insurance Co. Signs Agreement to Pilot ebi x. com 1 s B2B Portal, 
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Corrpany (NASDAQ AGI I ) announced today that an agreement has been 
si gned wi t h ebi x. com I nc. ( NASDAQ EBI X) t o pi I ot ebi x. com 1 s 
busi ness- 1 o- busi ness portal, ebi x. I i nk, with several select brokers. 
Thi s t r ansact i on- or i ent ed sof t war e is a B2B e- corrmer ce t ool t hat enabl es 
i nsurance corrpani es t o est abl i sh el ect r oni c r el at i onshi ps wi t h 
t hei r agent s whi I e si rrpl i f yi ng and r educi ng subrri ssi on t i mes and t he 
underwriting proposal process. 

" Thi s agr eerrent wi t h Ar gonaut i I I ust r at es t hat t he f ut ur e of 
online insurance encorrpasses raich more than simply providing 
eorrpet i t i ve policy quotes," said Robin Rai na, President and 
CEO, ebi x. com I nc. " ebi x. com i s dr ast i cal I y al t er i ng t he way t he i nsur ance 
industry operates by offering the seamless... 
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insurance program to meet the needs of its consumers. 

In addition to eCoverage, Esurance and Avorrar k. corn Aut obyt el . com has 
agreements with three other major insurance carriers, as well as 
di r ect r el at i onshi ps wi t h i nsur ance agent s t hr ough a I i ve I ead 
distribution syst em est abli shed by I nsur Quote Systems. Using 
contracted independent agents that can guarantee a quick response, 
InsurQjote's distribution syst em connect s consumers with local 
I nt er net - enabl ed agencies that can issue the policies and 
pr ovi de f ur t her ser vi ce. 

I nsurance servi ces are provided through Aut obyt el . coni s 
wholly- owned subsidiary, Auto- By- Tel Insurance Services, Inc. 

About aut obyt el . com i nc. 

I nt er nat i onal I y- br anded Aut obyt el . com ( mm. aut obyt el . corr) i s 
the acknowledged leader in online automotive corrrrerce(l). The most 
comprehensive automotive Internet site, Aut obyt el . com of f er s consumers a 
posi t i ve pur chasi ng and. . . 
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Aut obyt el . com I nks Deal s wi t h Thr ee IVbr e I nsur ance Pr ovi der s, Uppi ng i t s 
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insurance program to meet the needs of its consumers. 

In addition to eCoverage, Esurance and Avorrar k. com Aut obyt el . com has 
agreements with three other major insurance carriers, as well as 
di r ect r el at i onshi ps wi t h i nsur ance agent s t hr ough a live I ead 
distribution syst em est abl i shed by I nsur Quote Systems. Using 
contracted independent agents that can guarantee a quick response, 
I nsur Cliot e' s distribution syst em connect s consumers with local 
I nt er net - enabl ed agencies that can issue the policies and 
pr ovi de f ur t her ser vi ce. 

I nsur ance ser vi ces are provided through Aut obyt el . coni s 
wholly- owned subsidiary, Auto- By- Tel Insurance Services, Inc. 

About aut obyt el . com i nc. 

I nt er nat i onal I y- br anded Aut obyt el . com ( mm. aut obyt el . coir) i s 
the acknowledged leader in online automotive corrmer ceM ) . The most 
comprehensive automotive Internet site, Aut obyt el . com of f er s consumers a 
positive purchasing and... 
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recent blurring of boundaries between insurance and other financial 
services; consolidation of all financial services companies; and the 
current, future and imagined powers of the Internet. 

" Most of t hi s i ndust ry wi I I be part of sorret hi ng el se in f i ve years, ' 
pr edi ct ed Col i n Devi ne, an i nsur ance st ock anal yst wi t h Sal omon Siri t h 
Barney, a subsi di ar y of Q t i gr oup I nc. , New York. 

Most speakers also agreed on the value that good insurance 
agents and brokers bring to sales of more corral i cat ed 
life and annuity products. 

" Fundarrent al I y, i nsur ance is a di st r i but i on busi ness, " M- . 
Morris said. " Mjch of the value that is added for the consumer is really 
added i n t he sales process. 

These days, many insurers, banks and securities brokerage firms are 
trying to increase their sales representatives' credibility by reshaping 
them to look and act more... 
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IVetro Partners Selected Exclusive InsurePoint Agent Partner; New Yor k 

Ci t y' s Hi gh Technol ogy Gorrpani es Benef it f r om I nsur ance Al I i ance. 
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Language: English Record Type: Full text 
Document Type: Newswi re; Trade 
W)rd Count : 443 

insurance programs that, until recently, have underserved smaller, 
growing electronics firms, especially in states where there are so many new 
software developers, electronic component manufacturers & Interne! 
Ser vi ce Provi ders spr i ngi ng up dai I y. InsurePoint appoi nt ed t he best high 
tech insurance agents i n t he country to provide growing technology 
firms with coverage and service for their industry specific needs. 

IVetro Partners broke ground several months ago when it 
introduced the IVanaged Agency Organization ( IVAQ , a full 
service sales, support and management process for independent 
agents and producers. The IVanaged Agency Organization provides agents with 
t he opport uni t y to cont i nue t o own t hei r busi ness, keep t hei r own agency 
name. . . 
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In an attempt to standardize the way insurers use the Internet, 
the In- surance Industry Internet Standards Task Force, or 1 3STF, a 
sub- corrrrittee of the Federation of Insurance & Corporate Counsel 
(WUpole, IVA) , is working to establish a consensus among insurers, 
brokers, attorneys and vendors on standards for Internet 
cormuni cat i on f or i nsurance cl ai rrs and pol i cy dat a f or I i t i gat i on 
pur poses. 

Gene WIN arrs, execut i ve di r ect or of I 3STF and counsel at IvbHaf f y & 
Wiber (Beaumont, TX) , says the task force will focus on standards, 
education and policy issues as they relate to the use of the 
Internet i n t he corrrruni cat i ons of insurance claims and policy data. 
" W ar e goi ng t o I ook at al I t he t echnol ogy t hat i s i n- vol ved, i ncl udi ng 
di gi t al cert i f i cat es. . . 
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supported by Guardian's regional pension consultants, who have an 
average of 15 years of pension experience. New mar ket i ng materials include 
proposal pages that help brokers and agents present a 
pr of essi onal i mage. 

The company's 401 (k) funding vehicle, The Guardian Advantage, is a 
variable annuity contract issued by The Guardian 
I nsurance & Annui t y Co. , a whol I y owned subsi di ary I nf or mat i on is 
avai I abl e at www. t heguardi an. com 
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cost the issuers. But in 1997, Visa reported that it cost them $155 
to reissue one card nurrber." 
No St andar ds 

Finding an industry standard in Internet coverage is as 
difficult as tracking down a hacker. Since the industry is just now facing 
the issue of coverage for e- commerce exposures, policies are in 
their infancy or, in some cases, nonexistent. In the short run, insurers 
and brokers are expected to introduce many new policies as a 
t r i al - and- er r or effort to see what kinds of coverage employers are looking 
f or , says Car d. 

Wt h t hat in ni nd, R sk & I nsurance edi t ors corrpi I ed a I i st of 
some of the Internet coverages currently available (see chart on page 
23). Companies like insurer Al G G obal eBusiness Solutions and broker Ivarsh 
USA I nc. , bot h out of New Yor k. . . 
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for Research and Development, adm ts his interest in agency 
aut orrat i on " was a f I uke. " 

His road t o t he chairmanship of ACCRD, where his mission is to 
establish an efficient American agency syst em t hr ough 
electronic interface between agent and company, began in 1979. 

IVr. G anz was among 150 independent agent s- -" st uf f y, three piece 
suit, insurance t ypes" - - i nvi t ed to a hotel near IVr. G anz' Suburban 
Insurance Agency in Hoi brook, Ivass. , for a demonstration of what was then 
the latest in information processing. 
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"I sat through a sales deironst r at i on by a young, 
wet - behi nd- 1 he- ear s kid. Actually, you couldn't see his ears because his 
hai r was so I ong, wi t h a pi g. . . 
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... enable the London market to handle a larger volume of business more 
ef f i ci ent I y and pr of i t abl y. 

A large nurrber of claims and accounting details are already 
processed electronically over the London Insurance IVar ket 
Network, known as Li rmet . 

Now, with the introduction of electronic placing of risks, 
brokers can prepare a risk package proposal on-screen; obtain quotes 
from underwriters electronically; create a firm order; receive acceptance 
details by corrptii er ; and process policy endorsements. 

All members of the Institute of London Underwriters and the London 
Insurance and Reinsurance IVar ket Association are able to handle risk 
pi acement busi ness el ect roni cal I y. . . 
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